SUMTER COUNTY BOARD OF COMMISSIONERS
EXECUTIVE SUMMARY

SUBJECT: Addendum to Centurion Maintenance Agreement with CentinyLink

REQUESTED ACTION: Staff recommends approval, -

[[] Work Session (Report Only) DATE OF MEETING: 9/25/2012
Regular Meeting - [ special Meeting
CONTRACT: [JN/A Vendot/Entity:
CentwyLink
Effective Date: 10/01/2012 Termination Date: 09/30/2015
Managing Division / Dept: Sheriff 13-011
BUDGET IMPACT: None
XlAnnual FUNDING SOURCE: Fund 114 — Emergency Telephone System
] Capital EXPENDITURE AC(;OUNT: 114-155-525-4600

ENZN

HISTORY/FACTS/ISSULS:

This is an addendum to the renewal contract (attached) executed by the BOCC on a new
maintenance contract for the 911 customer premise equipment at both the Sumter County
Sheriff’s Office and Wildwood Police Department Communication Centers. Because the
previous maintenance confract expired prior to the end of the current fiscal year, the vendor is
requiring the addendum to adjust the maintenance period to begin on 10/01/2012 at the
request of the county’s E911 administration, This does not change any other part (duration,
cost, ete,) of the maintenance agreement as already approved by the BOCC,




CENTURYLINK CENTURION MAINTENANCE SERVICE ANNEX

Account Manager: Ford Frey
Maintenance Contract #: SPR-32997 (SO And WWPD)

ADDENDUM TO

Contemporancously with entering into the Agreement, CenturyLink and E911 Florida Sumter
County agree to the following modification to the CenturyLink Centurion Maintenance Service

Annex (“Annex™).

1. Section 1 of the Annex is replaced with the following:

I.

2. All terms of the Annex not modified by this Addendum will remain in full effect.

(SERVICES) The Term for Services will have the duration (“Order
Term”) specified in the applicable cover agreement or in a subsequent
Order, The Term for Services will commence on October 1st, 2012

CENTURYLINK CUSTOMER
By: By:

Name: Name:

Title: Title:

Date: Date:

# 206960
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Account Manager: Ford Frey
Maintenance Contract #: SPR-32997 (S0 And WWPD)

ADDENDUM TO
CENTURYLINK CENTURION MAINTENANCE SERVICE ANNEX
Contemporaneously with entering into the Agreement, CenturyLink and E911 Florida Sumter
County agree to the following modification to the CenturyLink Centurion Maintenance Service
Annex (“Annex”).
1. Section 1 of the Annex is replaced with the following:
l. (SERVICES) The Term for Services will have the duration (“Order

Term”) specified in the applicable cover agreement or in a subsequent
Order. The Term for Services will commence on October 1st, 2012 .

2. All terms of the Annex not modified by this Addendum will remain in full effect.

CENTURYLINK CUSTOMER
By: By:

Name: - Name:

Title: Title:

Date: Date:

Page l of |
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No. SPR-32997
Date: May 17, 2012
Page 1 of 7
CenturyLink Custom Cover Agreement

Customer Name: E911 Florida Sumter County
Address: 1010 North Main Street
Bushnell, FL. 33513

This CenturyLink Custom Cover Agreement (the “Agreement”) between CENTURYLINK SALES SOLUTIONS,
INC. as contracting agemt on behalf of the applicable CenturyLink affiliated entilies providing the Products and
Services ("CenturyLink”) and E911 FLORIDA SUMTER COUNTY ("Customer”) establishes the terms and
conditions governing CenfuryLink's provision of the Products and Services priced in this Agreement. This
Agreement and any information concerning its pricing, terms and conditions are Centurylink's proprietary
information and the term of the parties' nondisclosure agreement, if any, is extended to be coterminous with the
Agreement Term. All capilalized terms not otherwise defined in this Agreement will have the meanings set forth in
the applicable Attachment,

For an interim period until all work is completed to update systems and platforms refated to the combination of
EMBARQ and CenturyTel, and the acquisition of Qwest, the names EMBARQ and CenturyTel may be used in
association with the products and services provided by CenturyLink in this Agreement and Qwest products and
services will be sold under a separate agreement.

1. TERM. This Agreement will be effective as of the date all parties have signed this Agreement (“Effective
Date') and will continue to apply until Customer no longer receives Products or Services under this
Agreement. The Order Term and Commencement Date for a particular Product or Service is defined in the
applicable pricing attachment, CenturyLink will not accept Orders after expiration of the Agreement Term,
but the Apreement will continue to apply to any unexpired Orders properly placed during the Agreement

Term.
2. PRODUCTS AND SERVICES ATTACHMENTS.
2.1 Products and Services. CenturyLink will provide to Customer the Products and Services

identified in the following Attachments attached and incorporated by this reference. The name of
the CenturyLink operating company providing Products and Services to Customer is listed in the
Attachment.

Aftachment A: RESERVED
Attachment B: RESERVED
Attachment C: Nontariffed Business Products and Services
Attachment D: RESERVED

2.2 Terms and Conditions. CenturyLink provides Products and Services under terms and conditions
incorporated by reference in the applicable Attachment,

23 Purchase Orders. If expressly permitted under the applicable Attachment, CenturyLink will
accept Customer-issued purchase orders, which will be subject to this Agreement.

2.4 Termination, If Customer gives notice of cancellation or termination, disconnects any portion of
a Service or otherwise breaches this Agreement resulting in the termination of Service before the
end of an Order Term or any subsequent renewal, termination liability will apply as described in
the applicable Attachment. If no termination liability is specified in the applicable Attachment,
Customer will be Hable for 50% of the monthly payments that would otherwise remain in the

Order Term.

KN RATES AND CHARGES. Customer will pay the rates and charges set forth in the applicable Attachment.
Rates do not include applicable focal, state, or federal taxes or surcharges that CenturyLink may bill
Customer.

4, QUALIFICATIONS AND CONDITIONS.

DM 330559v4 CENTURYLINK CONFIDENTIAL & PROPRIETARY INFORMATION v.l2.11




Customer Name:
Address:

No. SPR-32997
Date: May 17, 2012
Page 2 of 7
CenturyLink Custom Cover Agreement

E911 Florida Sumter County
1010 North Main Street
Bushnell, FL. 33513

4.1

4.2

Qualifications. To receive pricing under this Agreement, Customer must meet the following
Qualifications on the Effective Date. If Customer does not meet these Qualifications, CenturyLink
may lerminate this Agreement.

A Customer must have an address at 1010 North Main Street, Bushnell, FL 33513.

Conditions. During each billing month of the Agreement Term, Customer must meet the
following Conditions to receive all benefits under this Agreement. If Customer does not meet any
one of these Conditions, CenturyLink may adjust Customer’s Services Charges or terminate this
Agreement.

A. Customer must maintain an address at 1010 North Main Street, Bushnell, FL 33513.

5. UNIFORM RESOURCE LOCATORS (URLs). References to URLs in this Agreement include any
successor URLs designated by CenturyLink.

6. PRICING EXPIRATION. To become effective, this Agreement must be: (a) signed by an authorized
Customer representative; (b) delivered to CenturyLink on or before June 30, 2012; and (c) signed by a
CenturyLink officer or authorized designee. Alterations to this Agreement are not valid unless accepted in
writing by both parties.

CENTURYLINK SALES SOLUTIONS, INC, E911 FLORIDA SUMTER COUNTY

By: mfuw// ‘Zr/m%;’ By: —

N%ﬂ:}?ﬂ I Loz Name: Garry Breeden

Title: 62’»’&?#1 ”/;.M/,[/c Title: Chairman

Date: (;A;Aea/ng Date:  June 12, 2012

Address: 530 KAty A& Address: 7375 Powell Road
Whyptes (2G40 Y Wildwood, FL 34785

DM 339559v4

PROVED
CenturyLink

AppmveFd as to Legal Enterprise Special Pricing
orm
CenturyLink Law Dept. KLO 5/17/12

MC — May 17, 2012

CENTURYLINK CONFIDENTIAL & PROPRIETARY INFORMATION v.l2.11



No. SPR-32997
Date: May 17,2012
Page 3 of 7

CenturyLink Custom Cover Agreement
Customer Name: E911 Florida Sumter County
Address: 1010 North Main Street
Bushnell, FL. 33513

ATTACHMENT A
RESERVED

DM 339559v4 CENTURYLINK CONFIDENTIAL & PROPRIETARY INFORMATION vizZil




No. SPR-32997

Date: May 17, 2012
Page 4 of 7

CenturyLink Custom Cover Agreement
Customer Name: E911 Florida Sumter County
Address: 1010 North Main Street
Bushnel, FL 33513

ATTACHMENT B
RESERVED

DM 339559v4 CENTURYLINK CONFIDENTIAL & PROPRIETARY INFORMATION v.12.11




No. SPR-32997

Date: May 17, 2012
Page 5 of' 7

CenturyLink Custom Cover Agreement

Customer Name: E911 Florida Sumter County

Address: 1010 North Main Street
Bushnell, FL. 33513
ATTACHMENT C
NONTARIFFED BUSINESS PRODUCTS AND SERVICES
1. PRODUCTS AND SERVICES. CenturyLink will provide to Customer the Products and Services listed in

the tables below (each, a “Price Table"). Services are purchased for the specific term for the particular
Service ordered (each, an “Order Term™), as listed in the Price Table. Each Order Term begins on the later
of the first day of the first billing month after the Effective Date or the date that CenturyLink installs and
makes that Service available to Customer. If Customer continues to receive a Service after expiration of the
Service's applicable Order Term, CenturyLink will provide that Service at its then-current list pricing and
then-current terms and conditions, unless the parties otherwise agree in writing.

2. TERMS AND CONDITIONS. CenturyLink provides the Products and Services listed in this Attachment
under the Standard Terms and Conditions for Communications Services, Local Government Customer
Annex and relevant Product or Service-specific terms and conditions listed below, all incorporated by
reference in this Attachment and posted to http://about.centurylink.con/legal/rates_conditions.html,

2.1 Maintenance, Managed, Professional, and Other Value-Added Services.

A. The table below lists the Maintenance, Managed, Professional, and Other Value-Added
Services purchased by Customer and the CenturyLink entity(ies) providing those
Services.

CenturyLink Entity
Type of Service Providing the Service
CenturyLink Centurion Embarq Florida, Inc.
Maintenance - Extended
Plan

B. In addition to the Standard Terms and Conditions for Communications Services and
Local Government Customer Annex, CenturyLink provides CenturyLink Centurion
Maintenance under the Centurion Maintenance Service Annex incorporated by reference
in this Attachment and posted to htip://about.centurylink.com/legal/rates_conditions.html,

3. PRICE TABLES FOR SERVICES.

Customer Billing Covered Equipment Type of Service Order Monthly Non-
Address & Price Quote Term Recurring Recurring
Charge Charge
1010 N. Main St Wildwood PD (Price Centurion 36 Months | $1,307.19 $0
Bushnell, FL. Quote 12-008822 Maintenance — beginning
33513 incorporated into the Extended Plan 10/1/12
Agreement by this
reference)
Sumter Sheriff’s Office | Centurion 36 Months | $3,232.74 50
(Price Quote 12-008818 | Maintenance — beginning
incorporated into the Extended Plan 10/1/12
Agreement by this
reference)
3.1 Monthly Recurring Charges (“MRCs"). CenturyLink will charge Customer the MRCs for the

Services described in the Price Table. Except as otherwise described in the Price Table, these rates
will remain fixed for each Order Term identified above. Upon expiration of each Order Term,

DM 339559v4
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No. §PR-32997

Date: May 17, 2012
Page G of 7

CenturyLink Custom Cover Agreement

Customer Name: E911 Florida Sumter County

Address:

1010 North Main Street
Bushnell, FL. 33513

3.2

3.3

34

DivE 3395359v4

Customer must convert the rates for the affected Service to the then-current list rates, which are
subject to change.

Non-recurring Charges (“NRCs”), CenjuryLink may charge Customer NRCs related to the
Services described in the Price Table. CenturyLink may assess any additional, special construction
charges that may be required to provide the Services. Such special construction charges, if
applicable, will be determined ai the time of the Order.

Additional Charges. Rates do not include applicable local, state, or federal taxes, fees, or
surcharges thal CenturyLink may bill Customer.

Additional Payment Requirements, If Customer is not able to establish a satisfactory credit
rating with CenturyLink, CenturyLink, in its sole discretion, may require Customer to submit a
deposit or make an advance paymenl in connection with obtaining or maintaining the Services.

CENTURYLINK CONFIDENTIAL & PROPRIETARY INFORMATION CAVAT




No. SPR-32997
Date: May 17,2012

Page 7 of 7
CenturyLink Custom Cover Agreement
Customer Name: E911 Florida Sumter County
Address: 1010 North Main Street
Bushnell, FL. 33513
ATTACHMENT D
RESERVED
DM 339559v4 CENTURYLINK CONFIDENTIAL & PROPRIETARY INFORMATION vzl




LA

N CENTURYLINK Customer Legal Name: -
CenturyLink- Centurylink Centurion Maintenance Customer Billing Name: E911 FLORIDA SUMTER COUNTY
1010 N MAIN ST
validuntil June 25, 2012 - BUSHNELL, FL 33513-5044
ContractTerm: 36 Months Quote Number: 12-0 N
All Services listed on this Quote are governed by the Standard Terms and ~L-\'\+’C/' Cu&n. N S h.(; | E‘f Ps’.fr{) : 22
Condition for Communications Services and the EMBARQ® Centurion
Maintenance Service Annex, both posted to
hitp: //about.centurylink.com/legal frates_condibions.html.
Monthly Extended Rate
Part Number Description Quantity Unit Total
__912800- R Positron CAMA Gateway Shelf —_— 2 780 . 15.60
____Positron CAMA Interface Module - . 4 > LAY I P | 5 SO—
Positron Primary Backroom Server 1 - - 3142 31.42
12803- = Positron Primary VoIP Soft Switch (8 - - 2591 | _25.91
~ 912805- VolP FXO Gateway - 8 Parts for. Admin Lines 1 - - 19.61 19.61
912806- 24 PortSwitch B ) 2| 5 . 10.16 | 2032
912817- 7 VIPER IT Cabinet 1 z . 44,18 44.18
912813- “Power Supply (-48V DC) B N L 1095 2190
912822- . . Positron Secondary Backroo i e = L T . - (S 31,42 | a2
912823- Positron Secondary VoIP Soft Switch sl | e 1 L - 259 2591
913850- Positron VIPER Enabling Kit 10 . - 18.51 | 18510
__S13t00/50 __Power 911 Version 5.0 Client AccessLicense (CAL) | 10 f = - L ....7n 78710
919100/320 Power MAP 3,2 Standard Licenze > 10 - - 330.80
920002/A Power MIS 4.0 Data Li:enm 10 - 66.70
999999-1 Power MIS Multi-Site Client Licenze ) ] - - 7.88
T 914101/Ns IWS Workstation Computer (No Monitor) 1 e p 206.25
914800- ) Dual Video Card ' 10| = F
912808~ | 1U Keyboard/LCD/8PortkVM (1U) 1 -
91920218 " IWS G2 Object Server Rack Mount TR T s
914226/R WS G2 Server (5 to 15 pe'itions) Rack Mount ) ' 1 - .
91;51- IWS 62 Server Tape Backup System 1 s | N e
" 914451- IWS G2 Server Redundant Disk Array 1 . .
920023/8R Power MIS 4.0 - G2 Server (515 pos) 1 .
 950999/PROT _ Software Protection and Remote Technical Support (1 10 | : )
- COLOR LASERLET 35000 PROVTER. Lo e s - ~ -
©VGo30M 19IN BLACK 360 DEGREE SWIVEL LCD = KT TR p
F3H981-06 6FT VGA SYGA MON EXT CABLE HDDB15M HDDB15F R -
~ SPPPCSE4BBHD ) Patch Panel CATSE 48 Port HD o 1 . -
GP931 GPS Command Center Package 1 - -
E686772 19281 INTELLITOUCH MONITOR DRK GREY 10| .
;T;ﬁai B ePrinter Softwaro d DOCU entation il o 77; . -” . B o
914102/88 IWS Workstation t Pr Bun 1] 5 R
E10004 " Rocket Port Express Quadcable DB9, PCleCard | 1| . b
Options Included:
« - SUBTOTAL: MONTHLY RECURRING EQUIPMENT COVERAGE merocesnerrcsrommneend] § - 5 3,232.74
: - | TOTAL MONTHLY RECURRING COVERAGE CHARGES 5 - S 323274

CONTRACT TERM: 36 Months

TOTAL CONTRACT TERM RECURRING COVERAGE CHARGES ...ocoerrersssisssonas .__l s - ‘........_..._ ..... : l $  116,378.64

Pagelofl



17
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0 CENTURYLINK Cursmpe Lol Mammas <
Centquink' Centurylink Centurion Maintenance Customer Billing Name: E911 FLORIDA SUMTER COUNTY E 911
IONMAINST
Valid Untit June 25, 2012 BUSHNELL FL 335‘! 3-5044
Contract Term: 36 Months Quote Number: 12- 008822
All Services Listed on this Quote are governed by the Standard Terms and \’\‘ \\ llndu\ pﬁ{iu DK—JJ( "Sfrp P
Conditiors for Communications Services and the EMBARQ® Centunon
Maintenance Service Annex, both posted to
http:/Jabout.centurylink.com/legal /rates_conditions.html.
Monthly Extended Rate
Part Number Description Quantity Unit Total
512800- —__ Positron CAMA Gateway Shell SR - 936 1m
912801- ____Positron CAMA Interface Module - - 2542 | . 76.26
_912802- ___ Positron Primary Backroom _Sorver - ot ¥n, 3N
Positron Primary ValP Soft Switch R ) - - 31.09
Positron Admin Interface Module (AlM) - - . 13.23
24 Port Switch = s = - 24.38
N = __ 7'VIPERIT Cabinet - . - s - 5301
912813- Power Supply (-48VDC) - B - Lo 2628
912822- __Positron Secondary Bar.kraom Server . - - - i
912823- ____Positron Secondary VolP Soft Switch - _ - - N 31.09
_913850- _Positron VIPER Enabling Kit - - 44,42
~§13100/50 _Power 911 Version 5.0 ¢ Cllent Accsrs.s Licen.!.- tO\L] " o = e R  188.50 |
914120/1 IWS Underlying System Software - - Workstation _9.76
_S141202 _....IW5 Underlying System Software - Server
919100/320 __ Power MAP 3.2 Standard License o
92000204 Power MIS 4.0 Data Licenze
914421~ Additionat Backup EXEC Server Agent

Addh;lcn_a! Back p EXEC_Z SQL Agent

IWs G2 Server - anﬁguratlon & Sof‘tware
IWS Workstation Compuzcr (No Monitor)

" 914800- Dual Video Card
914203/R IWS'GVZ Basic Server - Rack Mount.
 914431R WS G2 Server Tape Backup System
914456 IWS G2 Basic Server Redundant Disk Array
920023IA'§ ---- Pawer MIS 4.0 - G2 Server - Rack Moum
Ter7stort eFrintor Software and Documentation
 950959/PRO1 Software Protection and Remote Technical Support (1
" Q4SSAWABA 'COLOR LASERJET 2600N PRINTER.
VG930M 191N BLACK 360 DEGREE SWIVEL LCD
F3H981-06 _6FT VGA SVGA MON EXT CABLE HDDB15M HODBISF
_ SPPPCSE48BHD Patch Panel CATSE 48 Port HD N
GP931 ' "GPS Command Center Package : ' )

E686772

Options Included:

_|TOTAL MONTHLY RECURRING COVERAGE CHARGES $

TOTAL CONTRACT TERM RECURRING COVERAGE CHARGES ...coocuvee.

L] lia Fiofiol afisia| ol b alatoliol sl st ahibola sl hatalito] chelalalalils

 1928L INTELLITOUCH MONITOR DRK GREY

SUBTOTAL: MONTHLY RECURRING EQUIPMENT COVERAGE emmu.oommmemssssemimmsnee]

$ 1,307.19

S 1,307.19

CONTRACT TERM: 36 Months

s | $ 47,058.84

Pagelof1



Amendment Contract #; SPR-36242

First Amendment to
CenturyLink Custom Cover Agreement between
E911 FLORIDA SUMTER COUNTY and CENTURYLINK SALES SOLUTIONS, INC.

This First Amendment is made to the CenturyLink Custom Cover Agreement (Contract No. SPR-32997) between
E911 FLORIDA SUMTER COUNTY (“Customer”) and CENTURYLINK SALES SOLUTIONS, INC.
(“CenturyLink”) effective on June 27, 2012 (the “Agreement”), The following meodified and added terms and
conditions are made a part of the Agreement effective on the date signed by both parties (“First Amendment
Commencement Date™),

CenturyLink and Customer agree as follows:

L. Section 2.1 of the CenturyLink Centurion Maintenance Service Annex is deleted in its entirety and replaced as
follows:

2.1 The Term for Services will have the duration (“Order Term”) specified in the Price Table
for Services in Section 3 of Attachment C (o this Agreement. The Term for Services will
commeince on October 1, 2012,

2, The Agreement is amended by adding the E-Verify Vendor/Contractor/Subcontractor Certification form as
Exhibit 1 to Attachment C.

All other terms and conditions in the Agreement, not amended above, will remain in effect. This Amendment and
any information concerning its terms and conditions are CenturyLink’s proprictary information and may not be
disclosed to third parties without CenturyLink’s prior wrillen permission except as permitted by law or the parties’
mutual nondisclosure agreement. To become effective, this Amendment must be: (a) signed by a Customer
representative; (b} delivered to CenturyLink on or before September 31, 2012; and (c) signed by a CenturyLink
officer or awthorized designee.

CENTURLINK SALES SOLUTIONS, INC. E911 FLORIDA SUMTER COUNTY
By: By:

Name: Name;

Title: Title:

Date: Date:

Approved as to Legal Form
CenturyLink Law Dept.

MC—Seplember 10, 2012

_~FPPROVED

Centurylink
Enterprise Special Pricing

BRH 91012

#254258vs Rev. 07.10
Page Fof |
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E-Verify Vendor/Contractor/Subcontractor Certification

The Sumter County Board of County Commissioners has mandated that effective August 1, 2012, all vendors, contractors
and subcontraclors doing business with Sumter County must certify that they have Implemented the federal E-Verify
program.

E-Verily is a federal system established by the Department of Homeland Securlity to determine the immigration and
work-eligibility stalus of prospective employees. Detailed E-Verify program information for employers can be found at
http:/Awww.dhs.qov/e-verify.

Prior to providing goods or services to Sumter County, vendors must certify compliance with the federal E-Verify program.
In the case of contractors, this includes obtaining written certification from all subcontractors who will participate in the
performance of the contract. The ceriification below has been prepared for all vendars and confractors o use for this
purpose. All subcontractor certifications must be kept on file with the contract vendor and made available lo the state
and/or County upon request.

CERTIFICATION
{In accordance with Executive Order No. 11-02)

| certify that the company shown below is in compliance with the above statement and that | am authorized to
sign on its behalf,

Name of Company: {, CNTURY L{ I

Authorized signalure: {" (;f; L\ ‘1,\{;{ _______

Printed name & Title: Lliﬁ = ¢ ;‘?’i TH : I\:)[ff—rﬁz’[.,’.fffﬁffl ..... ‘F)('\flf ZM’Y i}
nddross: IO W 1T S e e Pinnt Ko [l ]
oate: B2
{412 -2 - 1

Telephone Number:

E-mail address: {,fl [ {< f(“ o '/)fh li /\ (;"j Cl {‘]\{t’ f\/ /[}’] //l [g g(’ J ¥V

Sumter County reserves the right to determine how it will respond to any instances of non-compliance or false certification
of compliance. Potential County actions include, but are nol limited to, cancellation of the contract andfor suspending or
debarring the contract vendor from performing services in any aspect to the County,

Please send the completed form o the Financial Services Department, 7375 Powell Road, Suite 206, Wildwood, FL
34785, or fax the form to (352)-689-4436. Once the form Is received by the Financial Services Department the completed
form will remain on file according to the Sumter County Relention Policy.

Please conlact the Financial Services Department at (352)-689-4435 with questions regarding this requirement.

The effective dates of this E-Verify Form shall be for the current fiscal vear.
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Client ID Numbei.ar #494895 (CenturyLink)
Employer Agent ID Number #11815 (Form I-9 Compliance, LLC)
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Additional Information:
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