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Total Surveys 5

L. How often do you visit the library?

Total One to three times 4
Total At Jeast once 0
Total Less than once 0

Total Not on regular basis g

Percent Total Surveys  80%
Percent Tofal Surveys 0%
Percent Total Surveys 0%

Pereent Total Surveys 0%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 2
Total Audio Books 2
Total Music CDs 0
Total DVDs 1
Total Newspapers 0
Total Magazines 0
Total Use Computer 4

Total Attend Child Programs 1
Total Attend Teen Programs 0
Total Attend Adult Programs 0
Total Study or Work Space 1
Total Socialize 0
Total None of these 0

Percentt Total Surveys  40%
Percent Total Surveys  40%
Percent Total Surveys 0%
Percent Total Surveps  20%
Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Suryeys  80%
Percent Total Surveys  20%
Percent Total Surveys 0%
Percent Total Surveps 0%
Percent Total Surveps  20%
Percent Total Surveys 0%
Percent Total Surveys 0%

3. The library is valuable to me as « source of recreational materials (e, &. books, audio books, movies, magazines,

efc.)
Average #3 2.2

4. I found something to read, watch or listent to for myself or someone else on this library visit.

Totat Question 4 Yes
Total Question 4 No
Total Question 4 Not Look Today

1
1
2

3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

Percent Total Surveys  20%
Percent Total Surveys  20%
Percent Total Surveys 40%

3. The library staff was responsive to my needs.

Average 45 2.4

Thursday, November 13, 2012

3 Very Satisfied 2 Safisfied 1 Not Very Satisfied
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Great work, Staff
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fwould like to be
able to remove a
hook from my Kindle
before the 14 day
requirement, | waould
like to remove it as
soon as | have
finished. Thank you,

1mmmIDDQDDIDDDD

Need more
public
computers and
comfortable
seating for
reading.

O RMOOM0

*HATE* new
circulation desk
computers. Check
out is slower,
Doesn't print all
books checked
infout. When
printing receipts
LONG delay in print
time.
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noooooo
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Total Surveys 5

6. Please indicate which programs you have participated in during the past 12 months,

(Please check all that apply.)

Total #6 Children Programs Events
Total #6 Summer Reading Program

Total #6 Teen Programs Events

Total #6 Computer Classes/Wotkshops

Total #6 Adult Programs Events
Total #6 None of These Programs

[ o o

Percent Total Surveys 20%
Percent Total Surveps 20%
Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveps 0%
Percent Total Surveps 20%

7. Please check any areas below where you would like to see more programs offered at the library.

(Please check all that apply.)

Total #7 Children Programs Events

Total #7 Teen Programs Events
Total #7 Adult Programs Events

Total #7 Computer Classes/Workshops

Total #7 Other

1
0
2
0
]

Percent Total Surveys 20%
Percent Total Surveys 0%
Percent Total Surveys 40%
Percent Total Surveys 0%
Percent Total Surveys 0%

8. Please rate pour satisfaction with the physical facility of this library:

Average Size
Average Cleanliness
Average Furntture/Furnishings

Average Number af Computers

Please tell us about yourself.

Are you:  Total Male
Total Female

How old are you?
Total Under 18
Total 18-24
Total 25-39
Total 40-55
Total 56+

Thursday, November 15, 2012

2.25
275
225
225

2
2

<

3 Very Satisfied 2 Satisfied I Not Very Satisfied
3 Very Satisfied 2 Safisfied 1 Not Very Satisfied
3 Very Satisfied 2 Safisfied 1 Not Very Satisfied

3 Very Satisfied 2 Satisfled 1 Not Very Satisfied

Percent Total Surveps 40%
Percent Total Surveys 40%

Percent Total Surveys 0%
Percent Total Surveps 0%
Percent Total Surveps 20%
Percent Total Surveys 20%
Percent Total Surveys 20%
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Total Surveys 7

1. How often do you visit the library?

Total One to three times 4 Percent Total Surveys  57%
Total At least once 3 Percent Total Surveps  43%
Total Less than once 0 Percent Total Surveys 0%
Total Not on regular basis ¢ Percent Total Surveys 0%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 5 Percent Total Surveys  71%
Total Audie Books 1 Percent Total Surveys  14%
Total Music CDs 0 Percent Total Surveys 0%

Fotal DVDs 4 Percent Total Surveys 57%
Total Newspapers 1 Percent Total Surveys  14%
Total Magazines 1 Percent Total Surveys  14%
Total Use Computet 0 Percent Total Surveys 0%

Total Attend Child Programs Percent Total Surveys 0%
Totat Attend Teen Programs
Total Attend Adult Programs

Total Study or Work Space

Percent Total Surveps 0%
Percent Total Surveys 0%
Percent Total Surveys 0%

Total Socialize Percent Total Surveys 0%

o o O O o ©

Total None of these Percent Total Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,
efc,)
Average #3 2.14 3 Very Satisfied 2 Satisfled 1 Not Very Satisfied

4. I found something to read, watch or listen to for myself or someone else on this library visit,

Total Question 4 Yes 8 Percent Total Surveys 86%
Total Question 4 No 0 Percent Total Surveys 0%
Total Question 4 Not Look Today @ Percent Total Surveys 0%

5. The library staff was responsive to my needs.

Average # 5 2.29 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
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Something has
changed - it is
taking so long for
new books to be
available (to even
reserve) and this
never used to
happen before. | am
waiting for books by
Tess Geiriston,
Kathy Reichs and
others to show up -
and they were
published in August,
Why the delay?

1@@&DEDQD§DDDDD

O MEO0O90

Why is it taking so
long to get in the
new releases?

soreorz OO OO0 OO0 00

NMEOOW

Can we please get a
"Coming Soon" loist
loike at Lady Lake
library?

10272012 L1113 00 000

Excellent
service and
amount of
resources. Very
helpful staff.

¥ OOOO9A0

sorzor DOOMOD OOO0W0

Fantastic, Staff
was
professional,
helpful and kind.

EENINInININE

The personnel at the
Beivedere Library
are to be
commended for
their attitude and
personal approach
to being helpful with
a smile.

toizo1z OO CI0000 DOICIO

UMMM

Why does it take so
long to get the new
books? It used to be
much better than it
is now - wish | knew
why!!

1mmuDDDDE!DDDDD

O MM v

We are so
impressed with the
services you offer
and find your
employees so
helpful. We use the
Belvedere facilility.
Keep up the good
workf
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Total Surveys 7

6. Please indicate which programs you have participated in during the past 12 months.

(Please check all that apply.)

Total #6 Children Programs Events
Total #6 Summer Reading Program

Total #6 Teen Programs Events

Total #6 Computer Classes/Workshops

Total #6 Adult Programs Events
Total #6 None of These Prograts

- O O O

=y

Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 14%
Percent Total Surveps 14%
Percent Total Surveys 43%

7. Please check any areas below where you would like to see more programs offered at the library.

(Please check all that apply.)

Total #7 Children Programs Events

Total #7 Teen Programs Events
Total #7 Adult Programs Events

Total #7 Computer Classes/Workshops

Total #7 Other

Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 14%
Percent Total Surveys 0%

8. Please rate your satisfaction with the physical facility of this library:

Average Size
Average Cleanliness
Average Furniture/Furnishings

Average Number of Compurters

Please tell us about yourself.

Are you:  Total Male
Total Female

How old are you?
Total Under 18
Total 18-24
Total 25-39
Total 40-53
Total 56+

Thursday, November 15, 2012

2.29
2.29
1.86
1.57

1
5

3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
3 Very Safisfied 2 Satisfied 1 Not Very Satisfied
3 Very Satisfied 2 Sutisfled 1 Not Very Sutisfied

3 Very Sutisfied 2 Satisfied I Not Very Satisfied

Percent Total Surveys 14%
Percent Total Surveps 71%

Percent Total Surveps 0%
Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveps 43%
Percent Total Surveys 43%
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Library at Pinellas Plaza 1-5

Date Revd[; |§D{§§U§§b§§§§§i§ gp‘g |Es‘e For J# i]#&' Comment & NN FﬁMCommem Hﬁ[#S Comment
R PP EE ERSBRRESS S
=8| 88 @33330g‘ﬁ .
=5 27| 2 2BERBRS 3
2| B[ B EFERE & S
LI P EFEFFL 8 2
tororot2 Y T TP L VR ] pujan 0
tom7012 [T T MM T L LTI LIl 3
tonrzoi2 [ ML ML T TV WL 8 very informative,
] Shgron
o702 (MO F e F iy (1] 3 )
ton7i2012 [ WM T IWT T T T TW T UL 2
e N 7 e ML 3
1or7/2012 W { T IV E Wv[TT T T1] MO 3 -
tor7i2002 [T W LT TT T CTET3 3
tom72002 [ LMW T T T LT F LY WnY 3
tonzi2012 CT T T LTI T ] famalibrary W] 2
helper in the
book selling
roorm.
1or720t2 [ I WM T T T T 1T ML 3
tornz2ot2 M TIMMIE LI I I T ;. 3 1] 3 )
tomzr2012 [T T TR T IV 1) i 0
1072002 (R TIML LT P T T 1] L0V 3
torzz012 LWL LTI T MV T W T 1) 2 3
fonz2012 LI M T T T L T 1 ] MLIT] 3
tor7i2012 [T L M MOTI T T T WL 1] 00wl 3
tonz2o12 [ MO M T T 1 1T1] MO 3
tonzi20t2 W T MO T T WMCTT T 110 (R 3
ror7i2012 [ WA T]LL LT WiVl Tv 1 (] jun 2 -
ton7iz012 WM T W T 1] VT 3
Thursday, November 15, 2012 Page 1 of 2




\Date Revd T g‘ IQ £ %" n.g g Eg %E}{,ﬁ%%’;g} ;§: lUse For J #43{#3 Comment g F:f Comritent —’ Ifr.‘i ‘# 5 Comment
wE RPSRES SEEEED - N .

SRERSERFERPRRORES Zig

% = S 2 b g o 3 = E p

P =l D w p =2 ls e © o

FLPT FTREERR §

ﬁ IR é” P : h

Total Surveys 21
1. How often do you visit the library?

Total One to three times 2 Percent Tofal Surveys  10%
Total At least once 9 Percent Total Surveps  43%
Total Less than once 3 Percent Total Surveys  14%
Total Not on regular basis 4 Percent Total Surveys  19%

2. Which services do you frequently use af the library? (Check all that appb))

Total Books 14 Percent Total Surveps  67%
Total Audio Books 1 Percent Total Surveys 5%
Total Music CDs 0 Percent Total Surveps 0%
Total DVDs 0 Percent Total Surveys 0%
Total Newspapers 1 Percent Total Surveps 5%
Total Magazines 3 Percent Tofal Surveys  14%
Total Use Computer 5 Percent Total Surveys  24%

Total Attend Child Programs
Total Attend Teen Programs
Total Attend Adult Programs
Total Study or Work Space

Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys  29%
Percent Total Surveys 0%

o o O O @

Total Socialize
Total None of these

Percent Total Surveps 0%

—

Percent Total Surveys 5%

3. The library is valuable to me as a sonrce of recreational materials (e.g. books, audio books, movies, magazines,
efc.)

Average #3 2.29 3 Very Satisfied 2 Satisfled 1 Not Very Satisfied

4. I found something to read, waich or listen to for myself or someone else on this library visit,

Total Question 4 Yes 12 Percent Total Surveps  57%
Total Question 4 No 0 Percent Total Surveys 0%
Total Question 4 Not Look Today 6 Percent Total Surveys  29%

3. The library staff was responsive to my needs.

Average #5 2.57 3 Very Satisfied 2 Satisfied I Not Very Satisfied

Thursday, November 15, 2012 Page 2 of 2




Library at Pinellas Plaza 6-10
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Total Surveys 21

6. Please indicate which programs you have participated in during the past 12 months.
(Please check all that apply.)

Total #6 Children Programs Events 0 Percent Total Surveys 0%
‘Total #6 Summer Reading Program 1 Pereent Total Surveys 5%
Total #6 Teen Programs Events 0 Percent Total Surveps 0%
Total #6 Computer Classes/Workshops 13 Percent Total Surveys 62%
Total #6 Adult Programs Events 2 Percent Total Surveps 10%
Total #6 None of These Programs 4 Percent Totul Surveps 19%

7. Please check any areas below where you would like to see more programs offered at the library.
(Please check all that apply.)

Fotal #7 Children Programs Events 0 Percent Total Surveys 0%
Total #7 Teen Programs Events 0 Percent Total Surveps 0%
Total #7 Adult Programs Events 7 Percent Total Surveys 33%
Total #7 Computer Classes/Workshops 11 Percent Total Surveys 52%
Total #7 Other 1 Percent Total Surveys 5%

8. Please rate your satisfaction with the physical facility of this library:

Average Size 272 3 Very Satisfied 2 Safisfied I Not Very Safisfied
Average Cleanliness 2,94 3 Very Satisfled 2 Satisfied 1 Not Very Satisfied
Average Furniture/Furnishings 2.83 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Number of Computers 2.76 3 Very Satisfied 2 Satisfled 1 Not Very Satisfied

Please tell us about yourself.

Areyou:  Total Male 1 Percent Total Surveys 5%
Total Female 17 Percent Toial Surveys 81%

How old are you?

Total Under 18 O Percent Total Surveys 0%
Total 18-24 Y Percent Total Surveps 0%
Total 25-39 0 Percent Total Surveps 0%
Total 40-35 2 Percent Total Surveps 10%
Total 56+ 16 Percent Total Surveys 76%

Thursday, Noventber 13, 2012 Page 2 of 2
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Total Surveys 1
1. How often do you visit the library?
Total One to three times 1 Percent Total Surveps  100%
Total At least once 0 Percent Total Surveys 0%
Total Less than once 0 Percent Total Surveys 0%
Total Not on regular basis ¢ Percent Total Surveys 0%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 1 Percent Total Surveps  100%
Total Audio Books 0 Percent Total Surveys 0%
Total Music CDs 0 Percent Total Surveys 0%
Total DVDs 0 Percent Total Surveys 0%
Total Newspapers 0 Percent Total Surveys 0%
Total Magazines 0 Percent Total Surveys 0%
Total Use Computer 0 Percent Total Surveys 0%

Total Attend Child Programs Percent Total Surveys 0%

0
Total Attend Teen Programs 0 Percent Total Surveys 0%
Total Attend Adult Programs 0 Percent Total Surveys 0%
Total Study or Work Space 0 Percent Total Surveys 0%
¢
0

Total Socialize Percent Total Surveys 0%

Total None of these Percent Total Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,
etc,)

Average #3 3 3 Very Safisfied 2 Satisfled 1 Not Very Satisfied

4. I found something to read, watch or listen to for myself or someone else on this library visit,

Total Question 4 Yes 1 Percent Total Surveys  100%
Total Question 4 No 0 Percent Total Surveys 0%
Total Question 4 Not Look Today 0 Percent Total Surveps 0%

3. The library staff was responsive to my needs.

Average #5 3 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

Thursday, November 13, 2012 Page 2 of 2
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132012 IO 0OM OO0 3 3 3 3 Mostiy, | U MM LT MiThank you for the
frequent the traveling library. |
book mobile can't express how
because it is so grateful | am for
convenient and having it visit us every
helpful in week, My writing is
meeting my poor because of my
needs. eyesight.

Total Surveys 1

6. Please indicate which programs you have participated in during the past 12 months.
(Please check all that apply.)

Total #6 Children Programs Events 0 Percent Total Surveys 0%
Total #6 Summer Reading Program 0 Percent Total Surveps 0%
Total #6 Teen Programs Events 0 Percent Total Surveys 0%
Totat #6 Computer Classes/Workshops 0 Percent Total Surveys 0%
Total #6 Adult Programs Events 0 Percent Total Surveps 0%
Total #6 None of These Programs 1 Percent Total Surveps 100%

7. Please check any areas below where you would like to see more programs offered at the library.
(Please check all that apply.)

Total #7 Children Programs Events Percent Total Surveys 0%

Total #7 Teen Programs Events Percent Totul Surveys 0%

Total #7 Computer Classes/Workshops Percent Total Surveys 0%

0
0

Total #7 Adult Programs Events 0 Percent Total Surveps 0%
0

Total #7 Other 0

Percent Total Surveys 0%

8. Please rate your satisfaction with the pliysical facility of this library:

Average Size 3 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Cleanliness 3 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Furniture/Furnishings 3 3 Very Safisfied 2 Satisfied I Not Very Satisfied
Average Number of Computers 3 3 Very Satisfied 2 Satisfled 1 Not Very Satisfied
Please tell us about yourself.
Are you:  Total Male 0 Percent Total Surveys 0%
Total Female Percent Total Surveys 100%
How old are you?
Total Under 18 O Percent Total Surveys 0%
Total 18-24 0 Percent Total Surveys 0%
Total 25-39 0 Percent Total Surveys 0%
Total 40-55 0 Percent Total Surveps 0%
Total 56+ 1 Percent Total Surveys 100%

Thursday, November 15, 2012 Page I of 1
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: : T ] Villages Pabic S G R i L AN R
101’17!201_21.2:30: Lo Y Libray at Plnellas Hriihona s :
B R 1 Useammpuier; Plaza - Good - Excellont Good - Salisfactery Salisfactory
S R TR VlllagesPubllc R EREEN L ’ : . FRHEER SR
‘30!1?!20_1212:3% Elerary at Pinellas : Pl I I RS P : e : A SIS : . |learmned ajoton,
05 Useacomputer Plaza :1° " ;iExcelient : Excellent Excellent Excallent Net applicable Excellent - Excelient - Excallerd oy first iny,
107712612 12 3317 £, EC Rowsll Public T KHE EE R ! R T T : T [T
38 Maie”(""‘ Elbrary Excellent ©-° ' “'Bxcellent " Excellent “iExceflent Excelient i A I
i : e E Lo : .| Felt I learned more.
R ‘{Villages Public:’. ] ) Jabout internet
10f17!201_212:33: B : B Library&iPlnellas Cepel et S (AR i i B :
i :31jAllend a program_‘IPlaza v ‘ {Excellent - Excellent CiExceflent - - iExcellent - - [Excellent Excellent
Loined e L VlllagesPubHc ERENE e : N IR Lt : ;
1011712012 12:34: “:: /[ Library at Pmellas R L R T L P .
i 04Atlend a Plaza _iExcellent ©: o UiExcellant S Excelle  iExcellent Exeellent Excellent iExcelient Excelient : e :
IR : : : S - ; : R * . 1Good environment,
"1- Ginny s a very -
) - By iknowledgeable :: -
: Villages Fublic . ; . siinstructor and va'ry
10/47/2012 12:35:} ‘|Ubrary at Pinellas SR : I Lt : . R . R palientli : Many
: § B____ ”Plaza o iExcellent ¢ Excellent Excellant -+ i Excellent * iNet applicable Excellent -~ Excelient ~iExcellent ‘ithanks. -
: . [ T AN ; o LT T  Charging for,
: j -, V;Ilages Public "1 fprinted material in:
10.'17[2&1212 3? Library at Plnella N RERRS: S R EEEn i N g - iduplicate not
3 RN - 3 faza ' ! -+ |Excellent Excelient | Exceltent 1GooE " iExcellent | Exgellant Exceflent - afecessary.
gl : | Villages Public N ; DR R v BN
:310117.'2022 12:38:; B R L|braryathellas il : R AN P : : B : . S
cohi L35 Adtend a program | |Plaza Excelle[g_t - iExceflent " Excellent - “iExcellent ciExcellent - - iExcellent T - iExcellent Excellen] -° - iGraat instruclor!
SR TSRS “iVillages Bubfic . TN B RO : [ : s [ BERERR : ERE SR
10117!201212:38: U Library at Pinelias - S R B R A S
LD Plazg - Excellent Excellent Exgellent -~ .| Excellent Excellant © - Excellent iExcellont ‘Exceltent . -
VI||HQBS Public CERPNEINE e R Lt : N [ L P . E
10!17!201212 an AR Library at Pinellas N T 8 JESEIE A RN B IR
o Allend a program " {Plaza Excellent - Excellent Excellent - “iExcellent | Excellent Excellent - {Excellent
R T Villages Public ™3 T B ; : : : o5
10.’17!20121_2:40: {Library at Pineflas B I B R B R : . B R
(R0 02 Atlend & program Plaza e ot applicable Excelle Exceflent - - |Excelent - Excellent " " iExcellent " iExcellent
: R T : B B . T jEn}oyed the
L . L S classes -
RTINS, ; S _Vmagas Public ‘fimmensely. Thank
ACHTIRO12 12:41: EET R iLibzary at Plnellas SRS R L s [ el . i youl Ginny was o
R 15/ Altend a program_ | Plaza : ‘| Excellant iExcejlent - “Excellent "* Exceltent o iExceflent - Excellent - iExcellent iextremely helpiul,
3 iz iillages Public R - T : : : : - R
10!1?:'201212:41: . 2ih L Librasy at) Plnellas : L 4 S [T .. RPN . L
§ : 50 Altend a program Plaga ' Excellent Excellent - Exeglient iExceflant Excelient llent i Excelient 1Excellent
: 0 eivillages Public Sy : R S i : EH B T
10117f2012 12 42 : Library at Pinellas R [ v [ AR pay o . iEnjeyed computer
R 3 A!lendapmgram Plaza @ Good Good | iGood Good iGoced ¢ 1Good iGood - i lGood clags -informalive,; =~ 0 %




i . i i . ) . L : R . I really enjoyed the
R : AR : [ : o IR : . A : {Internet Basics -
: : Villages Public ’ : . ' : : o - jelags. [twas
101772012 12:43: Library at Pinellas i ’ “lwonderful. Thank
.42 Atlend a program _ [Plaza_ Exceflent Exceflent  _ Excellent Excellont .. jNotapplicable  IExeaffent Excellent Geod yeu.
: f : : : L . oo n : e SR - it have aftended 3
| ' ; : o e : R © " ciasses so far.
wonderful. | have
learned something
new each time. Al
: T T EERC .+ staff Is wonderfui
Excollont ‘Exesflent = lExcellent iExcellent’ " fandhelpul 1
: ST : -V This #s an excellent
letass. Information

: -, - IVillages Public
HW0M7/2012 12:44:) - - Libeary at Pinellas B
_.B3}Allend a program  Plaza Exceflent Exceflent Excellent  Exeellent |

S Viliages Public - provided will help
ACH 712012 12:45: AR Librasy at Pinellas T I I - : : P . Lol amause my
oo B0 Atend a program [Plaza | Excellent Excellent Excellant Excellent Exceliant Excellent Excellent Excellent computer, -
P : i Villages Public I s : : S A : RN o
10172012 12:46: . Library at Pinellas | B R ' PR R

) . 28{Use a compuler __ Plaza Goed . iGoOd Good Goad Good Good Good o |Exceflent

R o [Villages Putlic R ! i PR S e
10/17/2012 12:46: : Library at Pinelias o .? ’ o P ’ :
26:fax new card Plaza Net applicable Excellent Notapplicable ~ ‘Excellent _ iNotapplicable  INot applicable Excellent - ° " iExcellent ~_{Very convenient,
T T TiVillages Public : e ) B O i o s e : =l
10/17/2012 f2:49: © iilibrary at Pinellas AR .
: ‘i '08|Aftend a program_iPlaza . Excellent ... \Excellent . 1Exeellent ... Excellent Excellend ~ iExcellent CiExcellent  iExcellent .
T R . o R . - . [T . oL : E Virginla did a .

wonderfu! job
“tteaching us
Internst search ..
lools. She Is vary .
patient, kind,
graclous and

. ixnowledgeable,

Villages Public

PR -iShe opened a -
101712012 12:50: Library at Pingllas | P T o T o ' a s - Loiend whola new world to
e 24 Attend a program_{Plaza -~ _Exceflent - Excellend Excollent " iExcellant - Not applicabls Excellent Excellent : Excellent “lus, Thank you. - e
i - iVillages Public P ) R E T : DU et Everyone is very
10/11712052 12:51: -5 - ilibrary at Pinellas i S ST T ot i o dhelpful. | enjoy the

12:Malerials  ° " Plaza Good ... |Excellent Good Excellent Guod Good iExcellent Excellent imovie selsction,

: Villages Public B : : . - FAS R
10HT7R01212:62: | =00 7 Uilibrary at Pinellas - L : : L L R BRI
k02 Materiats Plaza Excellent ~ : |Excellenl Not applicable Excellent ~ iSatisfactory " [Notapplicable '~ ;Exceflent Salisfaclory
RN - iVillages Public : T . FEERA RS TS : TR

10/17/2012 12:56:

. - iLibrary at Pinelias R B IR : . . T n SE o :
25 Materials Plaza - " " Good Excellent ‘INot applicable Good ‘{Not applicable Good Not applicable Good A
A ot Villages Public L : R B [T I . s e :jPleasegeta .. . "y
A0/ATI2012 12267 - Library al Pinellas e . - : R EERRE . . N - iscannerfor .o
- tPlaza Good : - |Excellent Not applicable - ‘Exceflent - Net applicable Excellent Good - - . ‘ipalensfouse, ] oot
T R EEEEIEE - i : I CiWish youcould

*ikeep books out
i Hlonger. it would be
i niee fo be
) ) prompted by enzall
BT “1when a book Is
.| Villages Public ready to be picked
©t 7t ti{Library at Pinellas . ’ R A A ) B up instead of
Material __\Plaza_ Salisfactory Excellent |Salisfactery - Excellent Safisfactory ~ iNof applicable Not applicable - iGeod | phone.
ooyt [Villages Public Lo : T - : . : S “The art program

10M7/2012 12:68:
3

FOM7/2012 12:50:] ¢ 0 5 | Library at Pinellas i : C . AR IR or: 3rd Saturday is
. 18iMaterials .. \Plaza Excellent ‘Excellert  iExesllent Excellent Good ._|Not applicable Not applicable Exceifent - wonderful )
: - ~ Villages Public O P - o 4. : A

1074772012 13:00; Library al Pinellas

4e:Materials iPlaza | [Sxcellent _  Excellent  iMotapplicable  {Excallent INot applicable __{Not appticable_{Notapplicable _iExcellent " ° Great stafflil




The software could
be easier to look
up ihe tatest DVDs
and books
: -iavaifable. My
- {library in NY you
*jelick on Fop 180
:: . Ipopulariatest
.. 1DVDs and all you
“Ihaveto dois
Jcheck the boxes
on which ane you
: . - jwent- same with
R Villages Public “ibooks to put on
1014712012 13:02: Library at Pinellas A ’ ’ hold - loved that

o 57{Useacompuler  ‘Plaza Excellent Excellent ‘Mot applicable Falr Excellent Nolapplicable  iGood software,

- P o . viflages Public L - : )
10/47/2012 13:03: B Library al Pinellas o : - : B S LA staff helptt and
i B8 Altend 8 program [ Plaza . |Excellent Excellent Excellent _ |Exceflent Good Good Excellent “iGood _Itriandly,

I R - 1Villages Public R o : P :
AOM7i2G12-13:04:; - iLibrary at Pinelias : o P Great place and
i 52} M Piaza .. iExcelient _.|Excellent Good Excellent Net applicable Excellen| _|Excellent - Excellent ciffendly
_; o R B : B o : Lo B Could use a little
i . 1ater hours for
sludy, Would love
for library to offer
‘1ali sorts (variety) of
Jcompuler classes.
: . St . 1) will sigr: up for alt

‘ - illages Public of lhem:,

$0M7/2012 13:08; ILibrary at Pinellas : RS . - -
i 45! Attend a program _ Plaza s Excellent Excellent Excellent . |Excellent Excellent - Exceflent __1Excellant Salisfactory Judy Miller  i904-705-3883
e N L : : Fook the basic Lo
computing 101
class, taught by
Jenny. She really
did a greal job.
She really knows
hes stuff. Sheis
very patient and
kind. Thank you for
: s . : . offering these
- v Villages Public - -~ . Iciasses. [am
oM720t2 4308 - - - jLibrary af Finellas ) - - locking ferward to
L .05 Altend a program . |Plaza . Excellent ..iExcellent Excelfent Excellent Nol appliceble  1Excellent Exceller Satisfactory taking more.
T P : “iVillages Public : . C -]
101742012 13:09; L Y Library ot Pinelias . o .
ERRR . ©3Attend a program | Pleza Good Excelferst _1Goed Excellent Good Good Excellent Excelient
: . . Vikages Public : : S
1071772012 13:08: R iibraryat - :
- CoiAOMaterals  Belvedera - |Safisfactory ..jExcellent - Salisfactory Excelient
Tl : N Villages Public i .
10A7/2012 1300 - ¢ Library at Pinellas : : :
e ~_38Materials Plaza Good ‘Good Good iGond Good Good 5
o RREEE R ;{Villages Public o . - Wouid like more
10oN72012 13:11: . iiLibrary al Pinellas AR ' : 1"guy" related audio
S e Flaza : Satisfactory Not applicable Excellent Mot applicable Mot applicable Not applicable Good .ibooks. -
: 3 : : i ol - : . {The stalf is so kind
I Viflages Public “iand very haipful
10/17/2012 13:13:F Library at Pinellas - o : ’ Cland
s e g e Plazg Excellent Excellent ~  'Nolapplicable Excellent Excellent Excellent Excellent Exeeflent _lunderstanding.
. : . Villages Public e
107209214140 - - iLibrary af Pinellas -
03 Use acomputer  :Plaza~ ° " {Excellent Excellent Exceilent Exceflent _ iExceflent Excallent Excelfent iExcellent
: L IR R Villages Public o
10/17/2012 1425 s L ibrary at Pinelias R
. A9iAtterd aprogram (Plaza . iExceflent  Excefent CExcellent - iExcellent Not applicable __|Excolient
: S o IMillages Public : :
10472012 44:28:] =07 - £ ibrasy at Pinellas -
e 52iAltend a program__ |Plaza Exceilent Excellent Excellent  iExcellent Excellent Excellent
R C e : o : F “Thank yot1 - most
. : helpfu - Ginny did
N . AR Villages Fublic a great job of
181712012 14;28: Library al Pinellas : B : explaining and
) : 47 :Atlend a program_ ;Plaza : Excelient Excellent Excellent Excellent Excellent Excelient Excelleni  |kandson




[Villages Public

i
+ A0/ 7/2012 14:20: : :  illbrary at Pinellas
i -21iUse a compuler  iPlaza Excellent
- - - Nillages Public
101712012 14:30: Library at Pinellas
i 7| Altend a program _:Plaza iExcallent

“iNice, kind,

understanding
teacher,

Villages Public "

oMsrRo1z Q47 Library at Pinellas
Coee .02 Meeting Plaza =~
-E
tiveal . :
.1 Sleeplechase

| 1003112012 16:12:

)

“and the visiting
- ilibrary is most
[imporiant io me. |

Retirement Home

<an only read large

Library or Wheels

Excellent !

Excellent

Thank you fer the

- 1opportunily to use

asludy room fora |
smaligroup -
training of eaily . .
chilchood ’

" ‘i professionals,

Ryan Smith was
wanderful to work

“with as we
“leoordinated dates
*rand imes for the
“levent. The

- ilocation was easy

for the parficipants
ta find. The facllity |
Is beauftiul. All ;-
staff present on

the day of our visit
went out of thelr
way to -
accommodate our
needs. We were
hostinga -
representalive

. Hram the Dept of

Ecucation in
Tallahassee who
served as frainer.

. [8he was so very
+impressed with her

visit te Sumter
County! Thank :
you for helpingto .
make such a
posilive 7
Impression.

The Tolks al the
Library on Wheels
are exceplional. -
An example being
- [ mentioned Ken
Fellat's name to
them last Friday

‘tand the gentleman

want into our foyer

" jte find me and tell
‘ime that they "have
-'{something for me".
- {When | went into

the vehicle, they

- ihanded me a Ken
i . {Follett book in

targe print. Three
cheers for all of

_iyou. Bud Murdoch




Ifive in The
ivillages an come
fo the library 3-4
+fimes a meonih. So
mary maore people
: lwould come to the
* {library if it were
more golf card
acecessiblza. That
project should
move up o a very
high consluclion
priorily, In addition,
the loibrary staff is .
very competent,
appreachable, and
Jresourceful, The
AFriends of the

. {Library Bookstore
‘. tare & wonderful - -
. iservice fo the

; leommunity, -
espacially to
-{disadvantaged
people who cannot
afford expensive
fibrary materials.
The number of

hours thal Clint
and Marilyn
vofunlesr at the
..... library and
- Jeontribule to the
. ischeduling of the
- iimany volunteer
: L A N . : L T . S . . . : ‘workers daserves
R Villages Public . - : o : R - ’ : Jnei . Disome King of
10/34/2012 16:19;: - : Library &t Pinellas ' ; i - L Tl iCommunity
: ‘55 Altend a program | Ploza o :Exgellent _|Excsllent Excellent Mot applicable Excellant __IService Award.
R - iVillages Public s R . - ) ;
111712012 44:22: S iLibrary at e : ) 0 T
wer e 00iMaterials_  (Belveders - |Good Excallent Excellent - ... Excallent Nol applicable Mot applicable  iNot applicable  iExcellent
. Villages Public B . . N I
FAUTI201Z 1422 Library at 2 . : : D o
S ~...38:Materials Belvedere iExcellent - Good § : o iExeelent

After moving from

MA 3 years ago, |

Jfind the selection

of books far

- “ibehind, 1 have
*{read most all of the

bocks from the

authors | favor, |

am no looking at -

.. Jauthors | haven't -

", {read before and . |

. {may choose to_ :

“ilock al larger

R Vilages Public B ' ool N : e libraddes that ava
TTR201214:24:] : Library at : B LT imore up-o-date
Lkl 20 Matedals Belvedere ~ ~  iSalisfaclory :Excellant Notapplicable =~ 1Good Not applicable . Mol applicable Good material,

Mrs, Lisa was very
rude. | simply
asked hera
: : . o - e question about the
: ask a question ~ ’jVillages Public - ) . ’ E oLl IR o - - ivoling precedure
14/7/2012 14:26;; about the voting - iLibrary at . ] - L ’ E Lol N ¢ . -jand Hoek it quite
i5iprocedure . - - IBelvedere i : o L disrespectil,
T o ; T i : - “iSlaffis very
friendly and
: : thelfpful. | belong to
- : BRI B - . o i Friends of the
IR Viliages Public T : L ’ 3o S0 iLibrary and
ez A4z o o Library at : Co ’ ST {appreciate thelr

12{Materlals Belvedere Exceflent . Excellent Excellent Excellent Not applicable Not applicable Not applicabfe  |Excellent book sale roon:,




Villages Public
14712012 14: © - iLibrary at o S
~ B9:borrow book Belvedere  iCood Excellent Not applicable  Excellent iNot applicable  !Not applicable Notapplicable  iGood
e C . |villages Public N
1/72012 14:28: - iLibrary at Pinellas i . :
Cloent 33 Matedials Plaza Good Exceflent Excalfent Excellent Good Good Goed Good
S : Villages Public - : T :
144712012 14:20: i Librasy at . ; e A : BT
ol 03iMalerials .Belvedars Geood, Excellent Excellent Excellent _iExcellent ___ _ iMNotappficable . |Good Excellent e
i R . i : . : My computer skills
are loo poor lo
assess your last
two gueries, [ plan
. e . L to atiend a study
N R Villages Public ) group on this
AUTI2012 14:30; »ilibrary at : : R N : S B preblem. The staff | _
e Materdal Belvedere Excellent Excellent __|Excellent Excallent Mot applicable -~ ' IMot applicable Good . 1Good is wonderful. -
: : : e L e B : Re: Bookina
s Uiseries - extremely ¢
“shelpful If they were |
. ihumbered on the
. -lactual book, Le.,
.1 Sherryl Wood's -
: : .1Chesapeake
S “Villages Public i .18horas Series -
1172042 1431 Licrary at .- Book #1, Book #2,
B L28 . Belvedere * Book #3, efc.

i The librarian even
neled thatmy
drivers license had
expired. | went

L A ’ - - | Girectly home and
RENES - :iVillages Public <jrenewed my
AN742012 14:32:  apply for a library - iLibrary at : R I = P PIEER B license onling, -
- 28card " iBelvedere Noi applicatle - |Excellent Excellent Nolapplicable ~ iNot applicable Not applicable - [Exceflent Thanks!
- : - Db L : i have been trying .
. tojocate all of JD
“iRobbinfargeprint.; 1 i o
BT - 1Sl trying. Afso ) ¢
S : Villages Public : : . ;- [Janet Evanovich in
172012 44:33: - e Library at Pirellas : B T - {large print. Fern © - |
ol 42teading | Plaza " °" " |Good Excellent INot applicable " [Excellens _iNotapplicable °_Inot applicadle __|Excattent Michaels, - f
O S : LR L : : .i - {Roxelle aided me
" {in making my
resume more
o professional, She
S R was axcellent]
72012 142368 © . -iBushnell Public ::; @ o IS R : ) e 2 SR e :
e 15:Use a compuler  Library qExcellent  Excellent Excellent Excellent Excellent Excellent Excellent " Excolient Jonathan Lyons ' |352-444-5622
T . R - L - B : 4o - Today | went foihe|” ’
library to refurn . :
some books and
. had towalk - "
ihrough a huge
-1 ictoud of smoke
" ibecause there
were 3 people
smokiag in front of
. ithe walk way
: jenfrance. On
Tuesday, wa went
to the preschoot
. itime. We love it.
Keep up the good
: . o work. Please do
e BRI IR I : something about
11712012 14:36; - iBushnell Public - : S I + T the smoking af the:
L 56 Material Library - jGood _.....Excellent Exceliont Good Excefent - |Excellant Satisfactory - 1 Exceflent " Hibrary entrance.
HM4i2012 16:48: : S B ) . : o R
_ 16:Matefials - - "|Library on Wheels iGood Excellent Geod Good Not applicable Not applicable Not applicable = iGood




11714/2012 16:48:

FHARGTZ 850

g

1114/2012 16:51:

31 Maledals,

30iMaterials

Materlals

- _iLibrary on Wheels

ilibrary en Wheels ‘Good

T i T 7 Wouldn'T be able to
©luselibrary atall -
- iout here in Croom

- iif not for the
7 . - itibrary on Wheels.

Good Excellent ‘Excelleat Excellen lExceflent " [Excallent Excellent Excellant 3522213114
Ubrary on Whaels |Poar Excellent \Salistaclory  laved Netapplicable |Excelient Falr . leood '
Goed ’ _i_E;(_ce!_lenl Exeellent iSatisfaclory . {Goed __iNot applicable Excelient




Road and Bridge by Date Range

Date Revd  Request Date  Location Iritial Contact Service Response QualiyWork — R/B Comments:
10/18/2012 9246 CRB47A 5 5 5 5 Did a great job! Thank you
Bushnel
09-8219
10/17/2012 Right of way 9629 5 5 5 5 Fast, friendly service from start to finish.
CR223 Wildwood Great job! Thank you.
09-8224
10/16/2012 CR772 & 5 5 5 09-8239
10162012 CR 141 Wildwood 5 5 5 5 Thanks for all you do and | appreciate it
when Mr. Wilson calls to check on things.
His brother, Kenny is missed also. Good
pecple.
o ' 09-8143
10/15/2012 CR 448 Lake 4 4 4 4 Trees removed from road, Thank you,
Panasoffkee
) 099212
10/22/2012 10/5/2012 CR 422B, Lake 4 1 4 1 | have asked for years for them to pave
Panasoffkee our street. It has never been done since |
lived here 22 years agoe. They say our
small street is not in the budget,
_ 09-8247
Total Surveys 6
Average Initial Contact 4.7
5=Excellent
Average Customer Service 4.2 4=Good
. 3=Expected
Average Response Times 4.7 2=Fair
4.2 1=Poor

Average Quality of Work

Thursday, November 15, 2012

Page 1 of 1




Solid Waste by Date Range

Date Recelved Day Visited

Iidtial Contact Customer Service Site Appearance Recycling Options Solid Waste Conumnents:

10/2/2012 92512012 5 5 5 5 This site has excellent personne! and
for a dump, it is clean and well
organized.

CDA 8-20-12

10/25/2012 10/19/20142 5 5 5 5 COA 9-2-12

10/26/2012 9/25/2012 5 5 5 5 it's always very easy for me to drop off
my trash. Attendants are always very
helpful and courtecus.

CDA 8-15-12 B

10/26/2012 9/13/2012 5 5 5 5 CDA 8-13-12

10/26/2012 9/1/2012 5 5 5 5 8-12-12

10/29/2012 4 4 4 4 CDA 9-1-12

10/22/2012 10/20/2012 5 5 4 CDA 9-4-12

Total Surveys 7
Average Initial Contact 4.9 5=Excellent
. 4=Good
: 4.9

Average Customer Service 3=Expected

Average Site Appearance 4.7 2=Fair

Average Recycling Options 4.8 1=Paor

Thursduy, November 15, 20712

Page 1 of 1




Veterans Benefits by Date Range

Date Revd # #2OOH3 M4 H5 He  #7 #S

H3 VSO Comments:

10/212012 5 5 5 5 5 5 5 3

10/212012 5 5 5 5 5 5 5 5

Fred Harrop is a national treasure! | was authorized to be rated at 100%
disabiloity since April 2010 and t didn't now it untit Fred explained how to
process a claim. | could not have done this without his help. Also, Ms.
Debbie Smith, in the office is very helpful. All | can say is "thank you",

10/212012 5 4 4 3 4 3 4

I onloy have one concern in helping a veteran getting 100% disabiloity and
3 years later say he got his hearing returned which is impossible.
Everyone on the staff has sald impossible to. The system is broken
including the fellow that was here to pick me as fidicivary. I'm 77 years
old, take care of a very ill husband of 60 years and it has been very
stressful for me. Norma Gary.

10/2/2012 5 5 & 5 5 5 5 5

Neal-was very helpful.

10/212012 5 5 5 5 5 5 5 5

I wish to thank all of the staff of the Veteran's office especially Fred Harrop
who gave me endless hours of service. My questions were always
answsered in a polite and timely manner. All in all, it was a satisfying
experience and | say thank you to all. George Savaste

10/2/2012 5 5 5 5 & 5 5 5

10/2/2012 5 5 5 5 5 8 5 §

Without Mr. Fred Harrop's help, | would not have gotten my VA benefits. |
thank him and your offices. Sincerely, Carol Gakstatter

107372012 5 5 5 5 5 5 5 5

I appreciate the personal and professional services | have had from the
Veteran's Service Office, particularly the help from Neal Yarosz,

10/4/2012 5 5 5 5 5 5 5 5

The help | receieved from Carolyn Allfrey was excellent, She was a great
help.

10/4/2012 5 5 5 5 5 5 5 5

10/4/2012 5 5 5 5 5 5 5 5

i am very pleased with everyone on this staff with their knowiedge and
help they provide.

10/5/2012 5 5 5 5 5 5 5 5

Fred Harrop exceeded my expectations | had. Many thanks to Fred and
his staff.

10/6/2012 4 8 4 4 5 5 8 5

10/5/2012 4 4 4 4 3 3 3 3

F'm in Bushnefl Florida for the winter December and April. 1 want to thank
you for all your help. James Cook

10/5/2012

10/5/2012 5 5 5 5 5 5 5 5

I would like to say how professional this staff was to work with. | would
especially like to commend Fred Harrop for his professionalism. | can
honestly say that | have had poor response in this type of office. Fred was
a refreshing change from paople who are less than helpful. Good energy
and he gets things done.

10162012 4 4 4 3] 5 5 & 4

10/5/2012 5 5 5 5 5 5 5 5

Deborah Smith was a great help with obtaining my benefits from start to
the end. Harold Colfins

10/9/2012 5 L) 5 L] 5 5 5 5

Thaursday, November 15, 2012

Page I of 2




. The V8 Office spent sufficient time with me to fully understand my needs.

Date Revd #i #2 OH#3  H#4 #HS  H6  #7  H#8 #9 VSO Comunents:
10/8/2012 5 5 5 5 5 5 5 5 5  We are so thankful to have a service office here in Sumter County.
Carolyn Allfrey is very dedicated to her job and takes the time with each
Veteran. She is courteous, polite, and knows the job. Thank you, John
and Ann Harris
10/8/2012 5 5 & 5 5 5 5 5 5  All of my visits have been with Debbie Smith. She is very knowledgeable,
very helpful and very professional.
10/9/2012
10/8/2012
10/10/2012 5 5 5 5 4 4 4 5 4
10/11/2012 5 5 5 5 5 5 5 5 5  Twantto thank all staff for their attention and response to my issues. Each
was courteous and respectful at all times. The VSO answered any
questions | had and helped me to understand the details involved in
oblaining my Veterans benefits. | am very grateful to each and everyone
for all their help.
10/15/2012 4 4 5 5 4 5 5 5 5
10/16/2012 5 5 5 5 5 5 5 5 5  Senior Veterans Service Officer, Neal Yarosz, was both professional and
completely prepared to execute the services for which he s assigned. He
represents a Veterans Administration “Broad Image" of excelllence!!
Thanks Neall! Bob Goldie (352) 633-1933
10/16/2012 5 5 5 5 5 5 5 5 &  The first office [ went to was Lake County Veterans Service Office! They
were very unprofessional. Then | went to Sumter County Vetereans
Benefits office and everyone was so professional, they all did a great job.
10M7/2012 5 5 5 5 5 5 5 5 5
Total Surveys 29 Rating
S=0utstanding
Average Question 1 4.8 4=Good
. 4 3=Satisfactory
Average Question 2 9 2=Improvement Needed
Average Question3 4.8 I=Unsatisfactory
Average Questiond 4.9 Questions
Average Question 5 4.8 L. Veterans Service Office (VSO) was responsive to my needs,
A tion 6 4.8 2. VSO0 staff treated me with respect and courtesy.
verage Question ‘ 3. The VS Officer provided individual attention to my issues.
Average Question7 48 4. I was asked appropriate question§ to aid in obtaining my earned benefits.
5. VB8O staff has a good understanding of the details involved in obtaining veterans benefits.
Average Question 8 4.8 6. VSO staff responded promptly to my question, phone inquiries, and other contacts.
. S Officer ions both ly and professionally,
Average Question 9 43 ; My V icer answered my questions both clearly and professionally
9
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. Rate your overall satisfaction with your experience,
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