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PURPOSE:   To provide guidelines to the Animal Control Officer (ACO) personnel 

regarding expectations, responsibilities, scheduling, and overtime 
payment for on-call duties. 

 
DEFINITION: Emergency is defined as follows: 

1. Animal bite to a person where the owner is not home or known. 
2. An attack by a dangerous domestic animal involving a person or 

another domestic animal. 
3. An accident where victim/owner of the animal is transport to 

hospital. 
4. By request of Florida Highway Patrol, Sumter County Sheriff’s 

Office (SO), or a police department when a person is arrested or 
deceased and there is an animal in the vehicle/home. 

5. An injured domestic animal where the owner is not home or known. 
 

Non-emergency – situations that can be handled on the next business 
day; e.g., bites where animal can be quarantined by the owner at 
home, all barking do complaints, and stay dogs or cats. 
 
After hour – dependent on ACO regular working hours 
Weekend – Saturday and Sunday 
Holiday – see BOCC Employee Manual, Section 6.160 

 
POLICY: 
ACO assistance for defined emergency situations must be available to the public 24 
hours per day, 7 days a week, 365 days per year, to ensure public safety.  After-hour, 
weekend, and holiday calls are dispatched through the SO.  It is required that the on-
call ACO responds to the scene in a uniform shirt driving a properly equipped ACS 
vehicle within 60 minutes of dispatch by the SO.  ACO is expected to follow the BOCC 
Employee Manual when on-call, with special emphasis on vehicle use, safety, smoking, 
cell phone use, and use of alcohol, controlled and/or prescription drugs. Failure to follow 
departmental procedures and BOCC policies can result in disciplinary action up to and 
including termination.  
 
All ACO staff will be scheduled to be on call for emergencies on a rotating schedule. 
Overtime will be determined in accordance with Section 2.020 of the BOCC Employee 
Manual. Overtime for weekends and holidays will be paid as follows:   

The on-call ACO will receive 2 hours minimum pay on both days of the weekend 
and/or BOCC-approved holiday of his/her assigned rotation.  If called out on a 
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Saturday, Sunday, or holiday, the 2-hour minimum will be applied to the actual 
work period required for the call out.  For example, if an ACO is called to respond 
to an injured dog on Saturday and the entire call takes 3 hours, the ACO will be 
paid 3 hours for Saturday.  If the call only requires 1.5 hours, the ACO will 
receive the 2-hour minimum pay for Saturday. 

 
PROCEDURES: 
 
1. ACO Coordinator establishes the ACO emergency on-call rotation schedule in 

coordination with the Kennel Coordinator; any changes in the rotation schedule must 
be approved by the ACO Coordinator. 

2. ACO on-call schedule begins the morning of a specified day of the week and ends in 
the morning 7 days later; e.g., Friday morning to the next Friday morning. 

3. On-call ACO uses the on-call cell phone. 
4. The on-call cell phone is charged by the ACO each day to ensure it is fully 

operational. 
5. The ACO taking over on-call duties is responsible for securing the on-call phone on 

the day scheduled in the morning upon arrival. 
6. Any problems with equipment needed for on-call duties must be reported to the ACO 

Coordinator the next business day after discovery or immediately if critical. 
7. In the event that assistance on scene is needed or in determining whether an 

emergency exists, the on-call ACO must contact the ACO Coordinator or his 
designee for guidance. 

 
Note:  Upon request of the SO, ACS will assist with livestock calls 7:30A-6P on regular 
business days.  After-hour, weekend, and holiday calls cannot be handled by ACS. 
  
 
       


