
Exhibit B

Rate Structure for Firehouse Software as a Service (FSaS)

Additional Services Monthly Charges Additional Services Options Each Extended

QTY Description
4 Monthly Rack Space Fee (Electric/HVAC/Security) *Minimum $48.80 $195.18

6 MS Monthly Patch Management *Minimum $50.00 $300.00

4 Antivirus / Spyware protection *Minimum $2.25 $9.00

6 Monitoring Service for Health of servers  *Minimum $10.00 $60.00

1 10mb bandwidth including 1 class "C" address  *Recommended $295.00 $295.00

30.42

Back Up Operations Frequency "Daily=30.42, Weekly=4.33, Monthly=1" *Recommend 

"Daily"  (During our Backup Operations we will backup and retain all data on Disk Based 

Backup media that is located in a different area than that of our datacenter for DR 

purposes). This is just like a tape backup but faster and with better reliability. $10.00 $304.20

0 Administration (beyond normal maintenance per hour) $85.00 $0.00

80

Monthly Data Retained per GB  *Example (This is the actual total amount of Data which 

includes O/S, Applications, SQL Data and any other data types associated with Firehouse not 

yet known that is backed up and retained per month. 80 GB is just a guess to start with.) $0.65 $52.00

0

Monthly Tape Backup/Taken off site  Frequency (This is totally up to Sumter. If Sumter 

requires Tape Backup, please define the frequency "Daily=30.42,Weekly=4.33, Monthly=1") $195.00 $0.00

80

Tier1 Storage (VM's Running on SAN) per GB  *Example (This is the actual total amount of 

Data which includes O/S, Applications, SQL Data and any other data types associated with 

Firehouse not yet known that is running on Tier1 storage. 80 GB is just a guess to start with.) $0.22 $17.60

28 TSG Account Maintenance $10.00 $280.00

28 Remote Desktop Services SPLA SAL *Subscription Access License (SAL) $4.14 $115.92

28 SQL 2008 Std Server SPLA SAL *Subscription Access License (SAL) $8.74 $244.72

28 Windows 2008 Std Servers SPLA SAL *Subscription Access License (SAL) $4.31 $120.68

This is a sum of the above Additional Services options chosen Sub Total $1,994.30

TOTAL $4,671.42

To Add Additional Licenses

License Name (Concurrent Use) Count Concurrent (Y/N) Per Additional User

Firehouse Software w/3yr Service and Support (SNS) 1 Y $2,088.00

Citrix XenApp License w/3yr Service and Support (SNS) 1 Y $723.16

$2,811.16

License Name - Microsoft Subscriber Access License (SAL)

Remote Desktop Services SPLA SAL *Subscription Access License (SAL) 1 N $4.14

SQL 2008 Std Server SPLA SAL *Subscription Access License (SAL) 1 N $8.74

Windows 2008 Std Servers SPLA SAL *Subscription Access License (SAL) 1 N $4.31

TSG Account Maintenance 1 N $10.00

$27.19

This Monthly Service Charge will remain the same over the contract period. This charge 

constitutes the infrastructure necessary to offer FSaaS which includes; 10 concurrent use 

Firehouse Software licenses (Modules included are Fire and EMS Reporting, Staff Activities and 

Training, Occupancy Management, Apparatus Equipment and Inventory and Hydrant Tracking), 

10 concurrent use Citrix XenApp licenses, 1 Domain Name, 1 SSL Certificate and the hardware 

to support the implementation. This charge will be added to the selected Additional 

Services Monthly options below to calculate the Total Monthly Charge.Monthly Service Charge $2,677.12Sub Total

The SPLA Subscriber Access License (SAL) are NOT Concurrent use. (Concurrent use is defined as- A software license that is based on the number of simultaneous users accessing the program. SPLA SAL is defined as-  

A Subscriber Access License (SAL) required for each unique individual who is authorized to use the Microsoft software in any given month). 

Total to add 1 additional Concurrent User of Firehouse Software as a Service (FSaaS)    *One Time Fee.

Total to add 1 additional Microsoft *Subscription Access Licensed (SAL) user Additional Monthly Charge

The Monthly Service Charge is the cost of FSaaS as delivered to Sumter before any Additional Services options. The Additional Services Monthly charges are variable depending upon Sumter's elections that can 

change monthly. **Notice the Monthly Service Charge and Additional Services Monthly charges are current as of 06/23/2010 but are subject to change based on actual costs at time of acquisition.

Example Total amount of combined Monthly Service and Additional Services Monthly Options
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