SUMTER COUNTY BOARD OF COMMISSIONERS
EXECUTIVE SUMMARY

SUBJECT: *S$2010-0013 - Humane Society of Inverness, Inc.- C-48/Bushnell

REQUESTED ACTION: Deny Special Use Permit S2010-0013
[ ] Work Session (Report Only) DATE OF MEETING: 10/12/2010
<] Regular Meeting [_] Special Meeting
CONTRACT: X N/A Vendor/Entity:
Effective Date: Termination Date:
Managing Division / Dept: Planning
BUDGET IMPACT:
[_] Annual FUNDING SOURCE:
[] Capital EXPENDITURE ACCOUNT:
DI N/A

HISTORY/FACTS/ISSUES:
The applicant is requesting a Special Use Permit (SUP) to allow an animal rescue shelter/commercial
kennel.

The Development Review Committee (DRC) reviewed the project on September 13, 2010, and
recommended denial.

The Zoning and Adjustment Board held a public hearing on October 4, 2010, and recommended denial
of the SUP for the following reason:

The Inverness Humane Society, Inc. has a documented history of code and animal control violations
with the previous location in Citrus County and several violations found with a recent inspection by
Sumter County Animal Control and the Planning Department at the current facility in Sumter County.

ZAB cases:

1) Harry Harmer - SS2010-0001

2) Harry Harmer — R2010-0009

3) Humane Society of Inverness — S2010-0013*****




SUMTER COUNTY ZONING AND ADJUSTMENT BOARD

October 4, 2010
BOARD OF COUNTY COMMISSIONERS
October 12,2010
CASE NO. S2010-0013
APPLICANT: Humane Society of Inverness, Inc.
REPRESENTATIVE: Margaret Nolan/Mike Springstead, Springstead
Engineering
REQUESTED ACTION: Major Special Use Permit for an Animal Rescue
Shelter/Commercial Kennel
LEGAL DESCRIPTION: Sec. 32, Twp. 20S, Rng. 21E — SW Y of NE Y4
Lying South & West C-48 Less Mineral Rights
EXISTING ZONING: AS
FUTURE LAND USE: Agriculture
EXISTING USE: Residence
PARCEL SIZE: 17 acres MOL
GENERAL LOCATION: Wahoo
COMMISSIONER’S DISTRICT: Garry Breeden

CASE SUMMARY:

The subject property is located on the west side of C-48 approximately 0.4 miles to the north of
CR 628. The subject site is 17 acres MOL with an Agriculture Future Land Use and A5 zoning,
The applicant is requesting a major special use permit to allow for the operation of an animal
rescue shelter/commercial kennel

CASE ANALYSIS:

The applicant, Inverness Humane Society, Inc. (IHS), obtained the subject property in August 2010 The
applicant purports to operate an animal rescue shelter at the subject property The applicant sells the dogs
from the shelter at various locations (i.e. Howard’s Flea Market in Citrus County) and on the internet. Given
the commercial nature of the operation and because the Land Development Code does not include a principal
use specifically for an animal rescue shelter, staff classified the proposed operation to the most similar use —
commercial kennel, which requires special use approval.

Prior to locating in Sumter County, the IHS operated in Citrus County In research for this case, staff
discovered information regarding the operation of IHS in Citrus County that paints a highly negative picture
of the operation. As part of the record of this case, there are several hundred pages of documentation from
previous code enforcement and animal control issues with IHS in Citrus County Many of the issues from
Citrus County relate to problems and issues with the care of animals at the facility, sale of sick animals, and
issues with un-permitted structures. In addition, Mr Cornelius, Director of Planning & Development, had a
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phone conversation with Dr Julie Rosenberger, Citrus County Animal Services. Dr Rosenberger advised
Mr Cornelius that Citrus County had continuing issues and problems with operation of IHS In fact, at the
time THS moved to Sumter County there was an ongoing code enforcement action related to HIS, which was
closed after IHS relocation to Sumter County Attached is the final code case from Citrus County (Case
#C00545171) that was closed on September 19, 2010, since IHS moved to Sumter County

On September 13, 2010, Sumter County Animal Control with Sumter County Planning inspected the IHS
facility in Sumter County IHS started operations without the proper approvals. As a result of this
inspection, Sumter County Animal Control found numerous problems with the facility In a memo dated
September 13, 2010, Frank Taberner, Animal Control Officer Coordinator, documented the problems with
the facility Mr Taberner expressed concern regarding the proper care of the animals at the facility In
addition, the Sumter County Planning Department identified several code violations related to structures
being placed without proper building permits, improper conversion of a structure to an office, and violation
of the number of dogs allowed as a commercial kennel. Given the location of the shelters for the dogs, the
maximum number of dogs allowed is 27 At the time of the inspection on September 13, 2010, there were
110 dogs on the property As part of the application, [HS is requesting approval to house 80 dogs.

Staff has been contacted by the surrounding property owners with numerous complaints regarding the
operation of the existing facility within Sumter County The complaints include excessive barking/noise,
installation of unpermitted structures, and concern for the general care and welfare of the animals at the
facility

Given the documented problems and issues with the operation of THS, both in Citrus County and with their
current facility in Sumter County, staff can not recommend approval of this application. With the findings of
the inspection by Sumter County Animal Control on September 13, 2010, staff believes the ongoing issues
and problems that occurred in Citrus County with THS will continue with the operation in Sumter County

DIVISION OF PLANNING & DEVELOPMENT STAFF CONCLUSIONS:

Staff finds recommends denial due to the following:

o The Inverness Humane Society, Inc. has a documented history of code and animal control
violations with the previous location in Citrus County and several violations found with a
recent inspection by Sumter County Animal Control and the Planning Department at the
current facility in Sumter County

Notices Sent: 7  (In objection) 9 (includes objections from others outside of 150
ft.) (In favoer) 0

Zoning & Adjustment Board Recommendation: Denial (6-4)

Board of County Commissioners:

S2010-0013 Page 2 of 2
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SU TER COUNTY Proiect No: S2010-0013

ZONING AND ADJUSTMENT BOARD Application - 8/25/2010 SG
910 N. Main Street, Suite 301, Bushnell, FL 33513
Tel (352) 793-0270 Fax (352) 793-0274
SUP

PROJECT TYPE PROJECT SUBTYPE PROJECT DESCRIPTION

SUP MAJOR MAJOR SUP TO ALLOW AN ANIMAL RESCUE SHELTER
OWNER ADDRESS PHONE
HUMANE SOCIETY OF INVERNESS, I, 7295 W C-48 BUSHNELL, FL 33513 (352) 793.7180
PARCEL # SEC/TWP/RNG G!-Er:IE_RA;L DIRECTIONS TO PROPERTY

H32=002 322021 Wahoo W ON C-48. PROPERTY IS LOCATED APPROX 4/10 MILE N
Property Address OF CR 628 ON THE W SIDE OF THE RD.

7295 W C-48, Bushnell, FL 33513

PARCEL SIZE F.L.U. LEGAL DESCRIPTION

17 ACRES MOL AGR SW1/4 OF NE1/4 LYING S & W OF SR 48 LESS MINERAL
PRESENT ZONING PRESENT USE RIGHTS

A5 RESIDENCE

REQUESTED USE ACREAGE TO BE UTILIZED LEGAL DESCRIPTION TO BE UTILIZED

MAIJOR SUP TO ALLOW A 17 ACRES MOL SAME AS ABOVE

NO KILL ANIMAL RESCUE

FACILITY

ABUTTING

PROPERTY NORTH EAST SOUTH WEST
ZONING/USE [A5 & RRI-RESIDENCE & | A5 & RR-MOBILE HOME | A5 & RR-REIDENCE A5, NON-COMPLIANT A5, R
F.L.U. AGRICULTURAL AGRICULTURAL AGRICULTURAL AGRICULTURAL

As owner/agent, | agree to post the hearing plaques
within 24 hours on the property's road frontage at the
corners and at 300’ intervals between. | understand any
action on my application will be governed by Sumter
County's Comprehensive Plan and Development Code,
and my payment of the non-refundable application fee
will not influence the decision made on this application.

UNDER PENALTIES OF PERJURY, | DECLARE THE ABOVE INFORMATION THAT | HAVE GIVEN TO
BE TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF.

N ~ A0 ~1 “ ) August 25, 2010

{ | I V2 I N

Signature(s) Date

A Public Hearing before the Zoning and Adjustment Board will be held on the date inidcated below in the Sumter
County Courthouse, Bushnell, FL. This application will be heard at the time indicated below. Your appearance or
representation at this hearing is required, and lack of same will cause your application to be disposed of according to
the policy adopted by the Board of County Commissioners. The recommendation of the Zoning and Adjustment Board
on this request will be presented to the Board of County Commissioners at a Public Hearing to be held at the date/time
indicated below in the Sumter County Courthouse, Bushnell, FL, room number indicated beiow.

Development Review Committee 9/13/2010 2:00 PM Room: 142 Recommendation:
Zoning and Adjustment Board 10/4/2010 6:30 PM ('~\oo (i, Action: ’b JAV) ol
County Commission Meeting 10/12/2010 5:30 PM Room: 142 Action:

NOTICES SENT RECEIVED IN FAVOR RECEIVED OBJECTING

Please Note: In preparation of the application, county zoning staff will visit the site to take photographs. This will be
done in county-marked vehicles. Generally, staff will take photographs from the roadway or easement, and will not
come on site unless access requires it.
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August 18, 2010

Sumter County Code Enforcement
To whom it may concern,,

We are the Humane Society of Inverness, we are a not for profit, non kill
shelter We rescue from all over the country, however we focus mainly on
rescuing from local animal controls and surrounding counties. We have
worked closely with rescuing out of Sumter county even before we moved to
this county We have rescued over 5000 cats and dogs since forming the
Humane Society in 2004. We have also found over 4912 of those rescues
loving, forever homes.

We are applying for a special use permit to be able to house 80 adult dogs.
Now that times are getting tough for everyone people can’t take care of
their animals any longer and are having to turn them in, we will always take
one of our rescues back until we can find another loving home for him or
her We are aware of the residents that live around us and will and have
tried since moving here to control any barking or late night noises. We have
runs that have doggie doors to the outside, we lock the doogie doors at 9pm
every night so they don’t bark all night. Margret Nolan lives on the property
and leaves her window open at night so if anything was to happen she could
hear and resolve the problem. We are now rescuing livestock as well, such
as donkeys and horses.

We hope you really consider giving us this special use permit so we can
continue to help not only Sumter county, but also the surrounding counties.

Thank you for your time and consideration.
Sincerely,

Margret Nolan
Pregident /| /. 7,
;Hufnqﬂe Society of Inverness.
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PREPARED BY oo 89 70 2010 22387
& RETURN TO: AN %‘
GRANTEE
Parcel ID Number H32-002
Quit Claim Deed
Made this August 20, 2010 A.D. By CAMBRIDGE ANTMAL AID, whose address is: 7295 W. CR 48, Bushnell, FL 33513,
hereinafter called the grantor, to HUMANE SOCIETY OF INVERNESS, INC , whose post office address is: 7295 W CR 48,<% R
Bushnell, FL 33513, hercinafier called the grantee:
(Whenever used herein the term "

grantor” and "gmantee” mclude all the parties to this instrument and the heirs, legal
re-presentatives and assigns of individuals, and the successors and asstgns of corporations)

Witnesseth, that the grantor, for and in consideration
whereof 1s hereby acknowledged, does hereby remise, release, and

of the sum of ($10.00) and other valuabie considerations, receipt
and demand which the said grantor has 1n and to, all that certain la

quit claim unto the grantee forever, all the right, title, interest, claim

nd situate in Sumter County, Florida, viz:

SW 1/4 of NE 1/4 in Section 32, Township
Florida. |

20 South, Range 21 East, lying South and West of State Road No. 48, Sumter County,
Together with all the tenements,

To Have and to Hold,

hereditaments and appurtenances thereto belonging or n anywise appertaining.

the same together with all and singular the aj
appertaining, and all the estate, right, title, interest, lien, equity
only proper use, benefit and behoof of the said grantee forever.

ppurtenances thereunto belonging or in anywise
and claim whatsoever of the said grantor, either in law or equity, to the

In Witness Whereof, the said grantor has signed and sealed these presents the day and year first above written.
Signed, sealed and delivered in our presence.

CAMBRIDGE ANIMAL AID
DUlaiben. Moig Mo Qame Sy o
Witness Signature ) ByYyM GORTON, Tts Presid \
Witnes Peineed Name /Y] A R S e ol Adydmss 7295 W. cis Bushnely, Fl.ssasxraesl -
Y
Chss G- Gt
Witn, Slgnature(/

e AL WHITACRT
Witpeds Printed Name TUDV A WHITAC

State of Florida
County of Sumter

CAMB

The foregoing instrument was acknowledged before me this August 20, 2010, by MARY JANE GORTON, as President of
RIDGE ANIMAL AID, who is personally known to me or who has produced Drivers License as identification.

kg,

Cade ey,

o H e,
¢

AP TAC‘&@o

, ’.= Notgfy Public {/

Naotgry Printed Name:

o
s,
/%Y
Y

{seal}

*aney,,
X,

)
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\«“‘“m
Y
e % .
R

&

oY A WHITAC
My Commission Expires.
. Sxf
o BuB S
"o ATE OF Se®

o
*tgrangarost




www.sunbiz.org Department. tate

S B

G
SR

AN

Page 1 of 2

Home Contact Us E-Filing Services Document Searches Forms

Help

Provious op Lt Next on List Return 10 st
Events No Name History

vE ey § 3 o bid 14 o f
Detail by Entity Name

Florida Non Profit Corporation
HUMANE SOCIETY OF INVERNESS, INC.

Filing Information

Document Number N04000009050
FEVEIN Number 201636853

Date Filed 09/21/2004

State FL

Status ACTIVE

Effective Date 09/20/2004

Last Event CANCEL ADM DISS/REV

Event Date Filed 09/25/2007
Event Effective Date NONE
Principal Address

2109 SOUTH MOHICAN TRAIL
INVERNESS FL 34450

Mailing Address

2109 SOUTH MOHICAN TRAIL
INVERNESS FL 34450

Registered Agent Name & Address

NOLAN, MARGRET
2109 SOUTH MOHICAN TRAIL
INVERNESS FL 34450 US

Name Changed: 09/07/2008

Officer/Director Detail
Name & Address
Title P

NOLAN, MARGRET
2109 SOUTH MOHICAN TRAIL
INVERNESS FL 34450

Title VP

CARRUTHERS. KAREEN
4461 SIERRARD
PHELAN CA 92371

Title SEC

REDD. MARY
PO BOX 1290

httrny //carinhiz aro/cecrinte/cnrdet eveZ?2arf1aon=DETEIT Li1na daec

Entity Name Search

111 her=NOAOOOONO0ONS ) L1

Q/IK/70O10



www.sunbiz.org - Department .

GENEVA FL 34450
Title DT

MCMURRY. ANGELA
5625 W. GULF-TO-LAKE HWY
CRYSTAL RIVER FL 34429

Title D

CASEY, LINDA
1915 DEBORAH DR.
ORLANDO FL 32817

Annual Reporis

Report Year Filed Date

2008 09/07/2008
2009 05/01/2009
2010 05/17/2010

Document Images

tate

051742010 - ANNUAL T

‘
WEPORT

View image in PDF format

CH0 12000 - ANNUAL REPOR]

View image in PDF format

QG G7/2008 - ANNUAL RFPORT

View image in PDF format

GO 252007 — REINSTATEMEN

View image in PDF format

89.04,2006 - ANMUAL RE

View image in PDF format

022672006 - Amendmen

View image in PDF format

T 182005 - Amendmeont

View image in PDF format

090672005 - ANNUAL REPORT

View image in PDF format

i
|
|
PORT |
f
i
I
!

09232004 -

Domesic Non Prod

View image in PDF format

Note: This is not official record. See documents if question or conﬂict.l

Pronaous on List Next on List

Events No Name History

Returp To List

Page 2 of 2

Entity Name Search
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ez HULAME SOCIETY OF INVERNESS, HID.
Ao Mon- Profit Society, serving Citrus County and surrounding a2rsas
o oare uiways in nesd of donndons, pleass relp if you canl! See our wish List nere.
Trank you in a‘zfa re*

Our Pet List

The Humane Society of inverness, Inc

Who We Are

The Humane Society of Inverness, Inc incorporated in September. 2004, and is not
affiliated with any other humane society The Humane Society of Inverness, Inc provides
shelter for up to 80 dogs and 20 cats on site and multiple foster families that provide safe
haven for other rescues as needed .

Our Purpose

¢ TO INSPIRE AWARENESS OF THE PEOPLE OF INVERNESS AND
SURROUNDING COUNTIES THAT THERE ARE ANIMALS IN NEED AND WAYS TO
CONTROL THE POPULATION OF UNWANTED ANIMALS THROUGH SPAYING OR
NEUTERING OF PETS

« TO REPORT CASES OF CRUELTY AND NEGLECT TO THE APPROPRIATE
AGENCY AND TO HOLD THE PARTIES RESPONSIBLE

« WE MAKE EVERY EFFORT TO HELP OCWNERS FIND LLOST PETS AND TO
PROVIDE SHELTER FOR HOMELESS PETS UNTIL APPROPRIATE HOMES CAN
BE FOUND FOR THEM.

« TO PROVIDE EDUCATION AND TRAINING IN THE CARE OF TREATMENT OF ALL
ANIMALS.

o« PROVIDE PET THERAPY IN NURSING HOMES AND SIMILAR FACILITIES
Adopting a friend

At The Humane Society of Inverness, Inc., we want to find homes for all the unwanted
pets we rescue every day Many dogs are abandoned simply because the dog and
owner are mismatched We want to be sure that the future adoptive families are familiar
with the breed they intend to adopt and that is why we recommend sites and articles to
anyone seriously considering adopting a pet. If interested in adopting any of our pets,
please click here and fill out the application and submit,

http://www.petfinder.com/shelters/FL 548 htm! 3/21/2010
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Volunteer

Though our number of volunteers is small, they are indispensable If you love working with
animals, please consider volunteering your time.

« Groom Dogs

« Office help

e Help at fundraising events

¢ Help fostering dogs

« ldeas and implementing them

The Humane Society of inverness, Inc 1s in need of local volunteers who will help with
nursing home visits, and whe are willing to visit local schools with one of our therapy dogs
and talk to children about responsible pet ownership. It is our opinion that if we do not work
with the kids, we will not be able to change the future of pets in our state

To help, please email: hsinverness@yahoo.com or call- 352-344-5207

Come Visit Us!

We now have a permanent booth at Howard Flea Market, in Homossasa Springs, Florida.
We are on the main aisle and aisle D. We are there on Saturday and Sundays where we have
many puppies and full grown dogs for adoption. We are also now at The Market of Marion in
Belleview from 9am to 2pm Sat and Sun Come visit us at either location!

Very Affordable Frontline and Advantage now available on our website Check it out!
http /fwww hsinverness com , any proceeds go to help defray costs of the Humane Society of
Inverness and help our rescues

The Humane Society of Inverness, Inc
P O Box 0805

inverness, FL 34450

352-344-5207
email-hsinverness@yahoo com
Website: http://www . hsinverness.com

http //www petfinder.com/shelters/FL 548 html 5/21/2010
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BOARD OF SUMTER COUNTY COMMISSIONERS
PLANNING & DEVELOPMENT

ACKNOWI EDGMENT AND ACCEPTANCE OF HAZARDS OF PROPERTY WITHIN THE 100 YEAR FLOOD ZONE

Sumter County requires flood protection measures in areas determined by scientific and engineering
considerations to be within the 100 year floodplain The degree of flood protection required and the
methods used to determine the 100 year floodplain is considered reasonable for regulatory purposes.
Larger floods and floods in areas not previously identified can occur on rare occasions. Flooding
situations may also be increased by man-made or natural causes. Consequently compliance with the
regulations imposed by Sumter County for uses within the 100 year floodplain do not imply that such
uses will be entirely free from flooding or flood damage or that areas outside the identified floodplain and
floodway overlay zones will not be flooded on occasion Therefore these regulations shall not create
liability on the part of Sumter County or any officer or employee thereof for any flood damages that result
from reliance on these regulations or any administrative decision lawfully made hence forth.

I (we), HUMANE SOCIETY OF INVERNESS, |, being owners of a parcel described as:
Parcel Number: H32=002 Section Township Range: 322021
Legal Description: SW1/4 OF NE1/4 LYING S & W OF SR 48 LESS MINERAL RIGHTS

do hereby acknowledge that Sumter County has informed me that the above described parcel is fully or
partially within the 100 year flood plain area (Zone A) as delineated on the Federal Emergency
Management Agency (FEMA) Flood Insurance Rate Maps for Sumter County. Fiorida having an effective

date of March 15. 1982 Panel! # 120296 0150B. | (we) understand and acknowledge the consequences of

building structures on this type of property, including but not limited to

a)

b)

d)
e)
f)

9)

I (we) understand and accept the consequences of establishing a structure within the 100 year flood plain.

If within flood zone A, the finished floor area must be at least one foot above the base (100 year)
flood elevation at the site. This will require certification by a registered land surveyor.
Nevertheless, the possibility of higher waters exists as described in the first paragraph of this
document.

Cumulative changes made to nearby properties since the FEMA map was published can
increase flooding on the subject property.

Flooding of the access road to the property may occur. This includes not only private roads, but
those within the County maintained system as well

The driveway to the home itself may be subject to flooding, thereby eliminating or making access
to the home difficult.

The potential lack of access to the home can hinder emergency vehicles in reaching the

property

Damage or malfunctioning of a septic tank can occur if flood water stands on site for a period of
time.

Contamination of the potable water supply can occur if flood water stands on site for a period of
time.

N
(‘VQQ‘V”@MAA @’res\dmd

SIGNATURE OF AFFIANT(S)

iy .
COUNTY OF 5((6\’\-\6/‘ STATE OF Flarida THE FOREGOING WAS ACKNOWLEDGED
BEFORE ME THIS _&%\« DAY OF _Sp piervbe , 2010 WHO IS PERSONALLY KNOWN
TO ME (__) OR HAS PRODUCED AS IDENTIFICATION FLDL
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Dhivesion of Community Services

Aneimal Control Services

819 CR 529 e Lake Panasoffkes, FL 33538 e Phone (352) 793-1470
Website: http://sumtercountyfl. gov/AnimalControf

Memo

Ve ulllfe —
(@/ EN‘W

To: Brad Cornelius, Planning Manager .

Via: Deb Barsell, Division Director i J '4.;7; W)N
From: Frank Taberner, Animal Control Officer Coordinator >
Date:  September 13, 2010

RE: Property located at 2295 CR 48, Bushnell

On September 13, 2010, Animal Control Services performed a home inspection that took
place at the above stated property The property is owned by Humane Society of
Inverness, and the facility is run by Margret Nolan. The purpose for the inspection was
related to a commercial kennel permit.

Our findings are as follows:

>

» 1 donkey
1 pregnant goat
Personal pets

>
>

Deb Barsell, MSW, Director
Division of Community Services

(352) 689-4490
7375 Powell Road
Wildwood, FL 34785

Doug Gilpin, Dist 2
Chairman
(352) 689-4400
7375 Poweli Road
Wildwood, FL 34785

Improper ventilation

No flush system

No separation between dogs and cats
Moldy water buckets

Bleach containment reservoir contaminated
Over 110 animals on property

Frank Taberner, ACO Coordinator
Kimberly Shannon, Kennel Coordinator

819 CR 529

Lake Panasoffkee, FL 33538

352-793-1470

Don Burgess, Dist 3
Vice Chairman
(352) 689-4400

7375 Powell Road

Wildwood, FL 34785

Bradley S. Amold,
County Administrator
(352) 689-4400
7375 Powell Road
Wildwood, FL 34785

Garry Breeden, Dist 4
(352) 689-4400
7375 Powell Road
Wildwood, FL 34785

Richard “Dick” Hoffman, Dist 1

(352) 689-4400
7375 Powell Road
Wildwood, FL 34785

Randy Mask, Dist 5
2" Vice Chairman
Office: (352) 689-4400
Home: (3562) 793-3930
7375 Powell Road
Wildwood, FL 34785



Webb, Aimee

From: Burris, Brad

Sent: Friday, September 10, 2010 2:56 PM
To: Webb, Aimee

Subject: Sept 13th DRC comments

Aimee,

| have the following comments.

1 Tri-County Concept plans. The submitted concept does not indicate the available water supply
for this area This may be addressed when the engineering plans are submitted.

2 Flagler Financial Plaza. No comments.

3 Humane Society Concept Plan. Aerial photo does not contain any proposed plans, unable to
comment at this time.

4 Southern Motor Coach Approved as submitted
Brad Burris

Deputy Chief
Sumter County Fire Rescue



FW Humane Society of Inverness Comments to Aimee Webb 091010

FW: Humane Society of Inverness Comments to Aimee Webb 051010
Webb, Aimee

To: Cassels, Sandy

Sent On: Friday. September 10, 2010 8:48:22 AM
Archived On: Friday. September 10, 2010 8:48:45 AM
Folders: Inbox

From: Wert, Chris

Sent: Friday, September 10, 2010 8:47 AM

To: Webb, Aimee

Cc: Cottrell, Scott

Subject: Humane Society of Inverness Comments to Aimee Webb 091010

September 10, 2010

Ms. Aimee Webb

Development Coordinator

Sumter County Division of Planning and Development
910 North Main Street

Bushnell, Florida 33513

Re.  Humane Society of Inverness, Inc
Preliminary Site Plan Review Comments

S2010-0013

http://sumsav/mailarchiver/mailview.aspx?id=-2147068217&connectionld=140b7132-46ff..

Page 1 of 2

9/16/2010



FW Humane Society of Inverness Comments to Aimee Webb 091010 Page 2 of 2

Dear Ms. Webb:

After careful review of the plans received, we have the following comments and concerns-

e Please provide parking lot and access layout per Sumter County standards.

o Please provide site plan clearly indicating existing facilities (i.e building, parking, driveways,
etc.), and all proposed improvements drawn to scale.

We look forward to receiving the requested information listed above. Additional review comments
based on revised information will be forwarded to the file of record.

Sincerely,

Chris Wert, PE

Staff Engineer

cc. Scott Cottrell, PE — Sumter County Public Works Director

http.//sumsav/mailarchiver/mailview.aspx?id=-2147068217&connectionld=140b7132-46ff... 9/16/2010



Villages Public Safety

Villages Center Comnuity Development District.
1231 Bonita Blvd.
The Villages, Florida 32162
(352)205 8280
(352) 2058290 fax

Dute: September 10, 2010
Project: Humane Society Concept Plan

The Villages Department of Public Safety has no comments for this project.

Please feel free to contact me.
Thatk you,

Capt. Daniel Hickey.
Fire Safety Inspector 11
117980



Board of County Commissioners

Division of Planning & Development

Development Review
910 N. Main Street, Suite 301 & Bushnell, FL 33513 & Phone (352) 793-0270 x2477
FAX: (352) 793-0274 & Website: hitp://sumtercountyfl gov/DevelopmentReview

September 10, 2010

Humane Society of Inverness, Inc
Attn Margaret Nolan

7295 W. C-48

Bushnell, FL 33513

RE. Humane Society of Inverness (S2010-0013)
Dear Ms. Nolan

I've completed my review of the conceptual site plan for the referenced project and have the
following questions, comments or request for additional mformation
1 The total number of animals requested exceeds the amount allowed based on the setback
requirements of the Sumter County Land Development Code for a kennel Therefore,
staff 1s unable to support the request for 80 animals, however, a Special Use Permit was
previously approved for the property allowing a maximum of 30 animals, which staff
would continue to honor that approval.
2 Inaddition, valid building permits must be obtamed for any unpermutted structures onstte

The Development Review Committee (DRC) will review the subject project on Monday,
September 13, 2010, at 2:00 p.m., 910 N. Main St., Sutte 142, Bushnell. Failure to notify staff or
appear at the meeting could result in the project being tabled.

Site plan approval by the County Engineer or DRC does not constitute Building
Department Approval.

If there are any questions regarding this matter, please contact me at (352) 793-0270, ext. 2477 or
email me at mmee.webbue sumtercountyfl gov.

Sincerely,
Aimee Webb
Development Coordinator
Aimee Webb Bradley S. Arnold, County Administrator Richard “Dick” Hoffman. Dist 1
Development Review Coordinator (352) 793-0200 (352) 753-1592 or 793-0200
(352) 793-0270, ext. 2477 910 N. Main Street 910 N. Main Street
Bushneli, FL 33513 Bushnell, FL 33513
Doug Gilpin, Dist 2 Don Burgess, Dist 3 Garry Breeden, Dist 4 Randy Mask, Dist 5
Chairman Vice Chairman (352) 793-0200 2™ Vice Chairman
(352) 793-0200 (352) 753-1592 or 793-0200 910 N. Main Street Office: (352) 793-0200
910 N. Main Street 910 N Main Street Bushnell, FL 33513 Home: (352) 793-3930
Bushnell, FL 33513 Bushnell, FL. 33513 910 N Main Street

Bushnell, FL 33513



September 8, 2010

File No.: SCDR-1 e

Ms. Aimee Webb

Development Coordinator

Sumter County Division of Planning & Development
Development Review

910 North Main Street

Bushnell, Florida 33513

Subject: Humane Society of Inverness, Inc. and Cambridge Animal Aid
Preliminary Site Plan
Review Comments

Dear Ms. Webb

Following review of the Preliminary Site Plan for referenced project, | have the following comments and
questions:

1.

PN O R

In addition to the current setbacks, please show the required setbacks and how they will be met if the
requested change I1s approved. Per County Code the setbacks should be from all runs, buildings,
exercise yards, pens, runs, etc.

Based on the submitted plan the distance to the closest residence, excluding that on the property. is
546 feet from the kennel building if the run in the front of the property is removed. Based on this
separation, up to 27 animals would be permissible on the property. A variance will be required to be
submitted and approved for any additional animals to be kept on site.

Please show the gross and net usable site acreage on the plan.

Please list the utility providers.

Please describe how fire prevention will be addressed

Please show how the site 1s accessed and site parking.

Is this property also being used as a car sales lot?

All kennel buildings shail be built to County Building Codes and be sound and odor proof

Please list type and size of animals to be kenneled at this location.

A survey will be required with Engineering Plans. On the survey please show all adjacent right-of-
way lines and widths and Federal Emergency Management Agency (FEMA) flood plain zone(s).

Based on additional and revised information to be provided, additional comments may be necessary.

I trust this information meets your needs at this time  Should you have any questions or require additional
information, please contact our office

Sincerely,

Bowyer-Singleton & Associates, Inc.

I
¥

_ S . . 7 / 1,/ /;/
e, / (a sl

7

Nicole P. Stalder, P.E

County Engineer

NPS:stm
SCDR1/Corr/Humane Society of Inverness/2000



Page 1 of 2

Cassels, Sandy

From: Roiland_Shrewsbury@doh.state.fl.us

Sent:  Thursday, September 02, 2010 2:58 PM

To: Webb, Aimee; Cassels, Sandy

Cc: Keith_Hunter@doh state fl.us, Timothy_Conner@doh.state fl.us, Martin_Steele@doh state fl.us
Subject: RE: September 13th DRC

Health Department comments for the September 13 meeting are as follows;

1) Flagler Financial - No comment provided wastewater treatment is via sewer.

2) Tri-County Professional — The existing 2,000 gallon septic tank, 750 gallon pump tank and drainfield will
need to be properly abandoned (Department of Health permit required) and the existing facility connected
to a Department of Environmental Protection approved wastewater treatment facility prior to completion of
any future development onsite. Unless the ALF is permitted by the Agency for Persons with Disabilities,
food service plan approval and subsequent food service permit will be required, as well as facility
approval.

3) Humane Society of Inverness — Existing onsite sewage treatment and disposal system will need to be
inspected and approved prior to use and if the system is installed per 1964 criteria a new system will be
required If animal waste/veterinary operations (shots, spaying, neutering, animal treatment) will occur
onsite a new system will be required (most likely engineer designed) as well as an annual operating
permit. Water system approval through DOH or DEP as required.

4) Southern Motor Coach — No additional comments

Thanks

Rolland D. Shrewsbury, R.S.
Environmental Manager

Sumter County Health Department

P O.Box 98

415 E. Noble Ave.

Bushnell, Fl 33513

(352)793-7133 #3 Fax (352)793-6045

Please note: Florida has a very broad public records law.
Most written communications to or from state officials
regarding state business are public records available to the
public and media upon request. Your e-mail communications
may therefore be subject to public disclosure.

From: Webb, Aimee [mailto:Aimee.Webb@sumtercountyfl.gov]

Sent: Thursday, September 02, 2010 10:51 AM

To: Burris, Brad; Cassels, Sandy; Chavez, Tina; Cornelius, Brad; Cottrell, Scott; Derrill McAteer; Hickey, Dan;
Jackson, Jackey; Steele, Martin D; Nicole Stalder; Parrett, Dale; Richards, Bill; Shrewsbury, Rolland D; Conner,
Timothy P; Wert, Chris

Subject: September 13th DRC

Good morning,

Attached is the above referenced DRC agenda. The plans can be located at
http://www.sumtercountyfl.gov/DocumentCenterii.aspx?FID=269

9/7/2010
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To property owners whose property boundaries are within a distance of 150 feet of the outside perimeter of
property in the name Humane Society of Inverness, Inc. This property is being considered for a Major Special Use
Permit at a public hearing.

CASE# §2010-0013 REQUESTED ACTION: Major Special Use Permit to allow a no kill animal rescue

facility.

A public hearing '
Recreation Center,

before the Sumter County Zoning and Adjustment Board will be held at Colony Cottage
510 Colony Blvd, The Villages, Florida 32162 on Menday. October 4, 2010 at 6:30 p.m.

The property is located as follows: Wahoo Area: The property is located on C-48 approximately 4/10 mile
north of CR 628 dn the west side of the road.

Recommendation

s of the Zoning and Adjustment Board will be presented to the Board of County

Commissioners for a final vote on Tuesday, October 12, 2010, at 5:30 p.m. Colony Cottage
Recreation Center, 510 Colony Blvd., The Villages, Florida 32162.

Written comments submitted will be heard. Hearings may be continued from time to time as found necessary
Please return this form to- SUMTER COUNTY PLANNING DEPARTMENT, 910 North Main Street, Suite 301,

Bushnell, Florida 33513 Questions should be directed to the Planning Department at (352)793-0270
1 approve oflthe above. ’
% ___1do not apptove of the above for the following reason(s): [.C /\0ie. Concoyms 1€ qlrding The
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hockwe, o Qer very lowd . wWe haw olse had a large number 3f £
b . ( ) . f i [2\VN Y 0 A ¢
i
Q.Sve QG ) AN ( . g4 G DSt
~/
\ G ( o ot ( Y ¢ Code vuvdlcck=on S Gndt o k f

g~



Board of Sumter County Commissioners

Division of Planning & Development

Planning Department
910 North Main Street, Suite 301 » Bushnell, FL. 33513-6146 & Phone (352) 793-0270 » FAX' (352) 793-0274
SunCom: 663-0270 e Website: http./sumtercountyt] gov/plandevelop
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September 8, 2010
§
STEWART JOHN B & ELIZABETH | i .
3327 SW 7STH DR ! St m {

BUSHNELL, FL 33513 __PLANNING & DEVELGPMENT f
———C & DEVELOPMENT |

To property owners whose property boundaries are within a distance of 150 feet of the outside perimeter of property
in the name Humane Societv of Inverness. Inc. This property is being considered for a Major Special Use Permit at a

public hearing.

CASE# §2010-0013 REQUESTED ACTION: Major Special Use Permit to allow a no kill animal rescne
facility.

A public hearing before the Suinter County Zoning and Adjustment Board wili be held at Colony Cottage
Recreation Center, 510 Colonry Blvd, The Villages, Florida 32162 on Monday, October 4, 2010 at 6:30 p.m.

The property is located as follows: Wahoo area: The property is located on C-48 approximately 4/10 mue north of
CR 628 on the W side of the road.

Recommendations of the Zoning and Adjustment Board will be presented to the Board of County Commissioners
for a final vote on Tuesday, Qctober 12. 2010, at The Sumter County Government Compiex, 91¢ N. Main

Street, Room 142, Bushnell, FL. 33513,

Written comments submitted will be heard. Hearings may be continued from time to time as found necessary.
Please return this form to: SUMTER COUNTY PLANNING DEPARTMENT, 910 North Main Street, Suite 301,
Bushnell, Florida 33513 Questions should be directed to the Planning Department at (352)793-0270.

1 approve of the above. :
gc 1 do not approve of the above far the i)llowmg reason{s):

L s ;

Please return no later than September 24, 2010 RE. CASE# S2010-0013.




1 do not approve of the special use permit requested by the Humane Society of Inverness. | am very
concerned that iIf permission is granted for this permit it will have a detrimental effect on my property
value The past history of this organization is not favorable to either the animals or customers they come
in contact with. This statement I1s supported by documentation that | turned over to Brad Cornelius of
Sumter County Planning and Development today September 23, 2010. | requested and obtained this
information from Citrus County Code enforcement and Animal control. The 675 pages of complaints and
code violations alone are enough to discourage the county from atlowing this request. There is also a
seeming endless trail of complaints from all over the state from people purchasing sick dogs from this
organization | respectfuily request that you review this written documentation along with the many
pictures of the animals in depiorable conditions.

My family and | have always had dogs and | am very much in favor of rescuing dogs however
reviewing this information | was very disturbed to say the least. | now understand why the dogs are
barking and making so much noise all hours of the day and night.

Elizabeth A. Stewart .
G D ‘7/9 %90/0

=)
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Board of Sumter County Commissioners

Division of Planning & Development

‘ Pianning Department
910 North Main Street, Sufte 301 o Bushnell, #1, 33513-6146 « Phone (3§3) 793-0270 ® FAN: (332 793-027«
SunCom: 665-0270 » Webgite: htps//sumtercouniyl.gov/plandevelop

NOTICE OF PUBLIC HEARING [V E G E | 3
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Seplember 8, 2010 SFF . i

SUMTER COUNTY
PLANNING & DEVELOPMENY

Ta property owners whose property boundaries are within a distance of 150 feet of the cutside perimeter of
property in the name Humane Societv of Inverness. Inc, This property is being considered for a Major Special Use
Permit at a public hearing,

CASE# 82010-0013 REQUESTED ACTION: Major Special Use Permit fo allow a no kill animal rescue
facility.

A public hearing before the Sumter County Zoning and Adjustment Board will be held at Colony Cottage
Récreation Center, 510 Coleny Blvd, The Villages, Florida 32162 on Monday. October 4, 2010 at 6:30 p.m,

The property is located as follows: Wahoo Area: The property is located on C-48 approximately 4/10 mile
north of CR 628 on the west side of the road,

Recommendations of the Zoning and Adjustment Board will be presented to the Board of County
Commissieners for a final vote on Tuesday, October 12, 2010, at 5:30 p.m. Colony Cottage
Recreation Center, 510 Colony Bivd., The Villages, Florida 32162,

Written comments submitted will be heard. Hearings may be continued from time 10 time 35 found necessary
Please return this form to: SUMTER CQUNTY PLANNING DEPARTMENT, 910 North Ma n Street. Suite 301,
Bushnell, Florida 33513. Questions should be directed to the Planning Department at (352)793-02:70.

Iapprove of the above .
et 1 do not approve of the above for the following reason(s): _ /€21 /o, 87[ 0/ L. I
Seesen, Luseonitoey | Ovee Lrowidrng’, OLY Fuwalers 0/

L¥ Soll, ey 2 Doy mud Might [s 295
Please return no later than September 24, 2010 RE, CASE# $2010-0013.

Vey ebuse e tea . Gppuay 50077 voithep Foniins oletines

ﬂﬂem‘mc Lovelt
134 Cr- 32%
Bushnell F]




Z002/004

Nl WY A VL

09/23/2010 08-48 FAX 13527930233 sumter Clerk

Board of Sumter County Commissioners

Division of Planning & Development

Planning Department
010 North Main Street, Suiic 301 ¢ Bushnell, ¥1, 33513-6140 @ Phone (352) 793-0270 ® FAX: (352) 793-027-
SunCom: 665-0270 & Website: hitpi//sumiereounty(l.gov/plandovelop
ECEIVE

NOTICE OF PUBLIC HEARING ||

Seplember 8, 2010

SUMTER COUNTY
PLANNING & DEVELOPMENT

Te property owners whose property boundaries are within a distance of 150 feet of the cutside perimeter of
property in the name ¥umane Society of Inverress, Ine. This property is being cousidered for 1 Major Special Use
Perrmit at a public hearing.

CASE# $2010-0013 REQUESTED ACTION: Major Special Use Permit to allow a no kill animal rescue
farility.

A public hearing before the Sumter County Zoning and Adjustment Board will be held at Colony Cottage
Récreation Center, 510 Colony Bivd, The Villages, Florida 32162 on Monday, Octeber 4, 2010 at 6:30 p.m,

The propeity is located as follows: Wahoo Area: The property is located on C-48 approximately 4/10 mile
north of CR 628 on the west side of the road.

Recommendations of the Zoning and Adjustment Board will be presented to the Board of County
Commiissioners for a final vote on Tuesday, October 12. 2010, at 5:30 p.m. Colony Cottage
Recreation Center, 510 Colony Blvd., The Villages, Florida 32162.

Written comments submitted will be heard. Hearings may be continued from time to time s found necessary.
Please return this form to: SUMTER COUNTY PLANNING DEPARTMENT, 910 North Ma n Sgeet, Suite 301,
Bushneil, Florida 3351 3. Questions should be directed to the Planning Department at (352)793-0270.

I approve of the above. , , .
..X_ 1do not approve of the sbove for the following reason(s): Ll se 0 S ‘f{.‘:. Lo e

- </
Please retum no later than September 24, 2010 RE: CASE# $2010-0013.

Sonethan |_ovelt
716G CR- 329
Bushnell
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Board of Sumter County Commissioners

Division of Planning & Develppment

Planning Department
910 North Main Strert, Suite 301 « Rushnedt, L 335130146 & Phone {352) 793-0270 & FAX: (382) 793-027.
SunCom: 663-0270 » Website: hlzp://sumrercnun{yﬂ.gov/p!nm[evelap

Seplember 8, 2010

i
{

To property owners whose property boundaries are within a distance of 150 feet of the cutside perimeter of
property in the name Humane Society of Inverness. Ine. This property is being considered for 2 Major Special Use
Permit at a public hearing.

CASE# §2010-0013 REQUESTED ACTION: Major Special Use Permit to allow a no kill animal rescue
facilicy. .

A public hearing before the Sumter County Zomng and Adjustment Board will be held at Colony Cottage
Recreation Center, 510 Colany Bivd, The Villages, Florida 32162 on Monday. Octgber 4.2010 at 6:30 p.m.

The property is located as follows. Wahoo Areca: The property is located on C-48 approximatety 4/10 mile
north of CR 628 on the west side of the road.

Recommendations of the Zoning and Adjustment Board will be presented to the Board of County

Commissioners for a finaj vote on Thesday, October 12. 2010. at 5:30 p.m. Colony Cottage
Reereation Center, 510 Colony Blvd,, The Villages, Florida 32162.

Written comments submiltcd will be heard. Hearings may be continued from time to time is found necessary
Please return this form to SUMTER COUNTY PLANNING DEPARTMENT . 910 North Ma » Street, Suite 301,
Bushnell, Florida 33513 Questions should be directed to the Planning Department at (352)793-02:70.

Fapprove of the above, . . &
\..... I do not approve of the above for tf\e following reason(s); E:‘;r&\.r‘\(‘\ ALY & Q@ﬁ %"{—CLV'\_\” N

e Ol Nouse ey {ers \ded G Nowus teds (1§ QAT
e Sore dhe Propectu holds wxker woidhs eavy ratns whidy

Please return no later than September 24, 2010 RE: CASE# S2010-0013.

S nNnot ‘53@9 Q@ndtﬁm ‘\:or'LPhQ, (}m‘mwts e “\/C

Lee Lovelt
1192 CR. 323
Eushneﬂ |
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Board of Sumter County Commissioners

Division of Planning & Developnient

Planning Department
910 North Main Street, Soite 30! « Bushnell, FL 33513-6146 « Phone (352) 7930270 & EAN: (352) 793-027«
SunComy: 665-0270 & Website: hitp:/sutiiercountyll.sov/plandovelop

September 8, 2010

To property owners whose property boundaries are within a distance of 150 feet of the outside perimeter of
property in the name Humane Societv of Inverness. Ine. This property is being considered for a Major Special Use
Permit at a public hearing.

CASE# $2010-0013 REQUESTED ACTION: Major Special Use Permit fo aliow a no kill animal rescue
facility,

A public hearing before the Sumter County Zoning and Adjustment Board will be held a1 Colony Cottage
Récreation Center, 510 Cojony Bivd, The Villages, Florida 32162 on Monday, Qctober 4, 2010 at.6:30 p.m,

The property is located as follows: Wahoo Area: The property is located on C-48 approximately 4/10 mile
north of CR 628 on the west side of the road.

Recommendations of the Zoning and Adjustment Board will be presented to the Board of County
Commissioners for a final vote on Tuesday, October j2. 2010, at 5:30 p.m. Colony Cottage
Recreation Center, 510 Colony Blvd., The Villages, Florida 32162.

Written comments submitted wil] be heard. Hearings may be continued from time 10 lime 1s found necessary
Please retumn this form to: SUMTER COUNTY PLANNING DEPARTMENT, 210 North Ma n Street. Suite 301,
Bushnell, Florids 33513, Questions should be directed to the Planning Department at (352)793-0270

__ Tapprove of the above.

;__ _L& not approve of the above for the following reason(s): _§ N jS. L g&&j\ é" .

X M\ ~\ )

Please return no later than September 24, 2010 ‘ RE: CASE# S2010-0013.
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Board of Sumter County Commissioners
Division of Planning & Development

Planning Department
910 North Main Street, Suite 301 » Bushnell, FL 33513-6146 o Phone (352) 793-0270 » FAX' (352) 793-0274
SunCom: 665-0270 @ Website: bttp.//sumiercountyil gov/plandevelop
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BUSHNELL, FL 33513 SUMTER COUNTY
_ PLANNING & DEVELOPMENT
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To property owners whose property boundaries are within a distance of 150 e
n the name Humane Society of Inverness. Inc. This property is heing considered for a Major Special Use Permitat a

public hearing.

CASE# $2010-0013 REQUESTED ACTION: Major Special Use Permit to allow a no kill animal rescae
facility.

A public hearing before the Sumter County Zoning and Adjustment Board will be heid at Colony Cottage
Recreation Center, 510 Colony Blvd, The Villages, Florida 32162 on Monday, October 4, 2010 at 6:30 p.m.

The property 1s located as follows: Wahoo area. The property 1s located on C-48 approximately 4/10 miie north of
CR 628 on the W side of the road.

Recommendations of the Zoning and Adjustment Board will be presented to the Board of County Commissioners
for a final vote on Tuesday, October 12, 2010, at The Sumter County Government Complex, 910 N. Main

Street, Room 142, Bushneil, FL. 33513,

Written comments submitted will be heard. Hearings may be continued from time to time as found necessary.
Please return this form to: SUMTER COUNTY PLANNING DEPARTMENT, 910 North Main Street, Suite 301,
Bushnell, Florida 33513 Questions should be directed to the Planning Department at (352)793-0270.

___ Tapprove of the above.
__ X 1 donot approve of the above for the following reason(s):

Please return no later than September 24, 2010 RE: CASE# S2010-0013.




Cl

My name is Mr. john Stewart ,my wife and I own the property { behind and beside } the property
petitioning for the permit ! I vote no to the permit for these reasonsI'm handicapped and can't work!
Which makes my income smail ! T have put my life savings nto my property , and having a huge multi-
species HOLDING LOT, with mostly loud barking dogs would ruin my Equity &Property Value !! MY
sleep problems, are increased due to the noise and stress with trying to rest ! The modular home 1/2
rooms used for stalls, etc. are streun around the property not tied down , a perfect missle in a storm !

/ﬂwﬁp 3/92/,)0/0

http://co101w.col101.mail.live.com/mail/PrintMessages.aspx?cpids=e6d8a9... 9/22/2010



Board of Sumter County Commissioners
Division of Planning & Development
Planning Department

910 North Main Street, Suite 301 o Bushnell, FL 33513-6146  Phone (352) 793-0270 e FAX: (352) 793-0274
SunCom: 665-0270 ® Website: http://sumtercountyfl gov/plandevelop

NOTICE OF PUBLIC HEARING

September 8, 2010
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To property owners whose property boundaries are within a distance of 150 feet of the outside perimeter of property
in the name Humane Society of Inverness, Inc. This property is being considered for a Major Special Use Permit at a

public hearing.

CASE# $2010-0013 REQUESTED ACTION: Major Special Use Permit to allow a no kill animal rescue
facility.

A public hearing before the Sumter County Zoning and Adjustment Board will be held at Colony Cottage
Recreation Center, 510 Colony Blvd, The Villages, Florida 32162 on Monday, October 4, 2010 at 6:30 p.m.

The property is located as follows: Wahoo area. The property is located on C-48 approximately 4/10 mile north of
CR 628 on the W side of the road.

Recommendations of the Zoning and Adjustment Board will be presented to the Board of County Commissioners
for a final vote on Tuesday, October 12, 2010, at The Sumter County Government Complex, 910 N. Main

Street, Room 142, Bushnell, FL. 33513.

Written comments submitted will be heard. Hearings may be continued from time to time as found necessary
Please return this form to. SUMTER COUNTY PLANNING DEPARTMENT, 910 North Main Street, Suite 301,
Bushnell, Florida 33513 Questions should be directed to the Planning Department at (352)793-0270-

l approve of the above.
1 dq not %rove of the above for the followmg reason(s): 7/1 )p, QW "Z’ /(/) @,CQ QM
(aﬁ&ﬂj’ leq #ﬁ/kb b &m I/(7 /4 28t
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Please return no later than September 24, 2010 RE. CASE# S2010-0013. /
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Board of Sumter County Commissioners
Division of Planning & Development

Planning Department
910 North Main Street. Suite 301 o Bushnell, FL 33513-6146 ® Phone (352) 793-0270 ¢ FAX: (352) 793-0274

SunCom: 665-0270 e Website: hitp:/sumtercountyfl gov/plandevelop
ECEIVE] ].)
]

)|

NOTICE OF PUBLIC HEARING

September 8, 2010 L=
LOVETT J A & JUDITH SUMTER COUNTY i
3039 CR 321 PLANNING & DEVELOPMENT

BUSHNELL, FL 33513

To property owners whose property boundaries are within a distance of 150 feet of the outside perimeter of property
in the name Humane Society of Inverness, Inc. This property is being considered for a Major Special Use Permit at a

il LW rIEaesv

public hearing.

CASE# $2010-0013 REQUESTED ACTION: Major Special Use Permit to allow a no kill animal rescue
facility.

A public hearing before the Sumter County Zoning and Adjustment Board will be held at Colony Cottage
Recreation Center, 510 Colony Blvd, The Villages, Florida 32162 on Monday, October 4,2010 at 6:30 p.m.

The property is located as follows: Wahoo area. The property is located on C-48 approximately 4/10 mile north of
CR 628 on the W side of the road

Recommendations of the Zoning and Adjustment Board will be presented to the Board of County Commissioners
for a final vote on Tuesday, October 12, 2010, at The Sumter County Government Complex, 910 N. Main
Street, Room 142, Bushnell, FL 33513.

Written comments submitted will be heard. Hearings may be continued from time to time as found necessary
Please return this form to: SUMTER COUNTY PLANNING DEPARTMENT, 910 North Main Street, Suite 301,
Bushnell, Florida 33513 Questions should be directed to the Planning Department at (352)793-0270

I approve of the above. ,
! /" 1do not approve of the above for the following reason(s): Conc o nl vrsoins é\/ S e AP

[ : N v
(/Mw% é{c Gl 7’”’/5’()4(@7’;/ m;*vml'/n;“j JF CUS  fleps / /’}Z,,:ﬁ-/-/ /)//z,ﬁémém,f

/s . . ) 7 :
/4/(/), [JC, ,7%,}./.’ i/{/_‘( /é/\r’lé’///f}/ Showld b /4 A Fus /1%,473/. 1T jduﬂﬁ’r.

Please return no later than September 24, 2010 RE. CASE# S2010-0013.




Citrus County Animal Services

4030 South Airport Road

Inverness, Florida 34450 USA
adoptions@boce.citrus.fl.us
hitp./icitruscritters.com

Tel.: 352-746-8400 | Fax'352-726-4120
Printed: 09/17/2010 04:42PM By- Susan

Case Details

Case #: C00545171 Case Date/Time: 01/19/2010 03:54PM Reported:

Reference #: 110014602 Jurisdiction: Inverness

Status: Closed Additional Info: RECIEVED SEVERAL CITIZEN COMPLAINTS ON CONDITIONS OF ANIMALS
: AND THEIR HOUSING.

Category: Incident 2109 S MOHICAN Trail INVERNESS . 34450 Florida United States
Type: Cruelty / Neglect

Subtype: Other Directions:

Officer: Susan Schrader Result: By: Date/Time:

Review Date: Result Comments:

Created By: Susan Animal Info:

Created: 01/19/2010 04:09PM

Last Updated By: Susan Person Info:

Updated: 09/17/2010 04:36PM

Case Persons

Person #: P04573255 | Margaret Nolan -MYERS

P04973255 Margaret Nolan -MYERS, 352-344-5207 2109 S Mohican Pt SE
INVERNESS. 34450, FL Home Primary Role:Suspect Secondary Role:
Animal Owner No . Person Reporting:No ,Property Owner.No

Case Activities

Activity #: 559114 Conditions: Muitiple Animals Danger?
State: Closed Jurisdiction: Patrol Area: SE
Type/Subtype: Dispatch Cross Streets: Distance: 0
Priority: High %::%%gme' 2/2/2010 7:33:00 AM Created By: terry
. , Last Updated -y . Last Updated
Review Date: Date/Time: 2/2/2010 7.32:45 AM By: terry
Comments: assist aco# 695.
Status History  Status Date/Time Activity Owner Status Update Date/Time Status Updated By
Ended Terry Funderburk 01/19/2010 07:28PM Terry Funderburk
Assigned Terry Funderburk 01/19/2010 07:27PM Terry Funderburk
Started Terry Funderburk 01/19/2010 07:27PM Terry Funderpurk
Dispatched Terry Funderburk 01/19/2010 07.26PM Terry Funderburk
Result Qty Result Is Primary Result Date Result By
1 Owner Advised Yes 01/19/2010 07:28PM Susan Schrader
Case Memo(s)
Memo Type .
Created Updated Review
Memo # Reference Reference # Memo Date/Tire Created By Date/Time Updated By Date/Time
Subtype R ——— I A
Officers
Narrative 01/18/2010 01/19/2010
497798 Case Off. Susan  06:33pM  ousan ogosPM  Susan

Schrader
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RETC EVED SEVERAL CIT'ZEN COMPLA NTS ON THE CCNECITICN® OF THE DOGS FROM THE H.S.! AT 2109 S.
MOHICAN TRAIL WITH THE ASSISTANCE OF CODE ENFORCEMENT LARRY KNICAT AND STEVE KONYA FROM
ENVIROMENTAL HEALTH AN INSPECTION OF THE PRCFERTY TOOK SLACE.TERRY FUNDERBURK WAS THE
BACK UP ACO 'WHO CHECKED THE DRUGS EXPIRATICN DATES AND DID A DIAGRAM OF THE PROPERTY.CPL
TONY BOLINE WAS ALSO ON THE PROPERTY FILMING THE CONDITIONS FOR OUR RECORDS. | WENT THROUGH
THE PROPER™TY WITH THE OWNER MARGRET MYERS.ALL PERSONELL TOOK PICTURES CF VICLATIONS AND
POSSIBLE VIOLATIONS SEPERATE FINDINGS FROM CODE ENFORCEMENT AND ENVIROMENTAL HEALTH WILL BE
ATTATCHED AT A LATER TIME. ANIMAL CONTROL FOUND SEVERAL VIOLATIONS. THE BIOMEDICAL LICENSE WAS
EXPIRED.INSUFFICIANT OUTSIDE SHELTER FOR SOME OF THE DOGS.STANDING WATER IN SEVERAL AREA'S
PROMOTING TRANSFERRENCE OF CONTAGIOUS DISEASES,AND PARISITES.

Officers
Narrative 01/19/2010 01/19/2010

497811 Case Off. Susan  07:03PM Susan 06:39PM Susan
Schrader

DIRTY CONDITIONS WERE EVERY WHERE INDOOR CAGES HAD FECES AND URINE IN SOME THERE WERE NO
DOGS IN THE CAGES AT THAT TIME MARGRET STATED THAT THE DOGS STAY IN THEM AT NIGHT AND HAVEN'T
BEEN CLEANED YET.THIS WAS AT ABOUT 1030 AM.FECES WERE IN THE OUTDOOR KENNELS TO THE POINT
THAT THE DOGS WERE WALKING THRU IT.THE OUTSIDE KENNELS ALL HAVE DIRT FLOORS.SOME HAD
STANDING WATER IN THEM. IT HAD'NT RAIN IN TWO DAYS.FOOD WAS IN THE QUTSIDE KENNELS ALSO SOME
SPILLED ON THE DIRT FLOORS.SOME DOGS WERE STILL IN CRATES IN A SMALL SHED.FOOD AND WATER WERE
AVAILABLE TO THE SMALL YOUNG PUPS.NO FECES WAS PRESENT IN THIER CRATES.THERE WAS A LARGE
AMOUNT OF BLANKETS IN A PILE SOME [N PLASTIC BAGS MARGRET STATED THAT THE WASHER BROKE 1
WEEK PRIOR.PICTURES TAKEN TO SHOW VERIFY FINDINGS.

Officers
Narrative 01/19/2010 01/19/2010

497837 Case Off Susan  08:04PM  Susan 07:45pNM  Susan
Schrader

MEDICAL SHEETS WERE PRESENT FOR DOGS AND CATS BEING MEDICALLY TREATED.THOSE ANIMALS WERE
ALSO SEGREGATED FROM THE OTHERS.WHEN | ASKED MARGRET WHAT DOES SHE DO WITH THE DOA'S SHE
SHOWED ME A SMALL FREEZER WERE THEY KEEP THEM AND SAID THAT THEY TAKE THEM TO THE
LANDFILL,THE SAME WITH THE NEEDLES USED BY DR.FOX. THE DOGS BEING TREATED HAD EYE

PROBLEMS MANGE,PARVO AND UPPER RESPIRATORY ISSUES.MARGRET STATED DR.FOX WAS TREATING
THEM.THERE ARE SEVERAL BUILDING ON THE PROPERTY HOUSING THE DOGS AND A SMALL BUILDING WITH
CATS AS WELL BEING TREATED.MARGRETE NEVER MENTIONED HER FOSTER HOMES AND HOW MANY ANIMALS
ARE FOSTERED OUT.THIS WILL BE ADDRESSED LATER IN A FORMAL LETTER REQUESTING NAMES AND
ADDRESS TO CHECK ON THERE CONDITIONS ALSO.

Officers
Narratve  01/19/2010 01/19/2010

497839 Case Off. Susan  08:10PM Susan 07:55PM Susan
Schrader

DISCUSSED WITH MARGERET AND STAFF TO GET SHELTER FOR EACH ANIMAL AS REQUIRED 8Y COUNTY
ORDS.CLEAN UP PENS FASTER AND BETTER CONSIDER CONCRETE AS SOON AS POSSIBLE,PUT DOWN
STEPPING STONES WHERE STANDING WATER IS IN WALK WAYS.GAVE 2 WEEKS TO GET THIS DONE. THERE
ARE OVER 89 DOGS ON THE PROPERTY MORE DOGS THEN WHAT CAN BE HOUSED PROPERLY MARGERET
STATED THAT SHE RECENTLY TOOK IN 89 DOGS FROM A PUPPY MILL IN WHEATON MO .WHILE INTENTIONS ARE
GOOD THE FACILITY IS LACKING IN CLEANLINESS,PROPER SHELTER AND A WAY TO DISINFECT

PROPERLY .MARGERET WAS GIVEN THE WEB SITE TO DOWN LOAD THE COUNTY ORD. AND COME COMPLIENT
AS SOON AS POSSIBLE. WILL DO A RECHECK IN 2 WEEKS.CODE AND ENVIROMENTAL HAVE SEVERAL ISSUES
AS WELL .SEE ATTACHMENTS.TERRY,S FINDINGS WILL BE ADDED BY HIM AS WELL.

Officers
Narrative  02/02/2010 01/19/2010

505097 Case Off Tery  04:23PM terry 08.57PM terry
Funderburk

| ACO#692s impression of the facility is that the general conditions and provisions for the animals is definately beiow
standard and all areas need improvement.The small shed close to the office is where they tend to keep sick animals and
keep the medications used to treat them is also keep in that room.There is a variety of common medications used to treat a
variety of common diseases in dogs and cats. It appears as if all the medications are not being handled in accordance with
the Pharmacy Act F.5.465 and 499.001-499.081 on all FDA approved medicines in ref:to labeling medications for each
animal individually and keeping acurate record of such on each animal in a medical record.it is unknown if any of the animals
that are fostered out are currently on any RX medications and if so were they labeled in accordance to the Pharmacy Act and
dispenced by a ficensed Vet-and if he is the pnarmacy provider or is the facility dispensir.3 meds?There are some meds that
were donated and if the vet- is acting like a pharmacy for the animals then the law that forbids taking back meds,much less
using them can possibly be in violation of F.S.465,005,64B 16-28.118 Florida Pharmacy Citation on returned meds.While
reviewing the meds in this treatment room it was discovered that some of them had expired. 1.CEPHLAHEXIN 500 mg count
500 EXP-12/2009 2.PREDNISONE 10 mg count 1000no expiration date. 3. TYLAN INJ- EXP-11/2009 4. CONSTITUTED
ORAL ANTIBIOTICS IN REFRIG NO GOOD,NO DATE MIXED ON BOTTLE/NO LABEL ALSO THER ARE 2 FREEZERS
ON THE PROPERTY BY THE OFFICE TRAILER THAT HAVE FROZEN MEAT WHICH LOOKS LIKE SAUSAGE THAT AiL
OF THE FOOD IS EXPIRED,WAS TOLD IT WAS FCR THE ANIMALS,ALSO ONE OF THE METAL SHEDS HAS BAGGED
DOG FOOD THAT IS JUST THROWN EVERY WHERE AND THERE ARE SOME BAGS WITH SMALL AMOUNTS OF
MOLD ON THEM AND DID SEE A COUPLE MICE IN THERE ALSOQ. In conversation with the staff one did mention that the
owner took in 89 dogs from out of state (which the owner also told AC895)and after speaking with Division Of Agriculture
(ladys name is SUMMER )they said that if those animals were transported across state lines that someone should of had
Health Certificates no matter if she is 501C3 or not They dont need a health certif-to sell dogs but need them to trans-over
state lines.Dont know how animals made it to Fla.

503912 Case Officers Susan Susan
Narrative 02/01/2010 01/27/2010



Cif. Susan 08:09~AM 11:53AM

Schraager
RECIEVED A CALL FROM MARGRET.SHE ASKED FOR ME TO STOP BY AND CHECK OUT THE START OF THEIR
IMPROVEMENTS | DID. THEY ARE LAYING STCOMES IN THE KENNELS AND ADDING SAND TO BUILD UP THE
KENNELS ALSO NEW FENCING WAS ALSO SEEN FOR NEW KENNELS FOR “HE DCGS.THIS IS A START AND
MARGRETE SAID TO STOP BY WEEKLY TO SEE THE IMPROVEMENTS AND ADD WHAT EVER ELSE NEEDS
ATTENTION. WILL DO AS SHE REQUESTED.

Officers
Narrative 04/18/2010 03/25/2010

560009 Case Off Susan  05.22PM  Susan 05:12PNM  Susan
Schrader

CHECKED ON DOGS.INDOOR KENNELS WERE CLEAN. DOG HOUSES ARE BEING 3UILT 1 BY 1.TOLD MARGRET
NO MORE DOGS SHE MUST STAY AT 90 OR LESS.SHE AGREED.

Officers
Narrative  04/18/2010 04/16/2010

560006 Case Off Susan  05'16PM Susan 04 53PM Susan
Schrader

WENT TO CHECK ON THE PROPERTY AND SPEAK WITH ARNETTE WHO IS NOW IN CHARGE OF THE FACILITY
FOR MARGRETE.THE KENNELS IN THE DOUBLE WIDE WERE DIRTY WITH FECES AND URINE AT 1030 AM FRIDAY
MORNING.ARNETTE WAS AT THE SPAY MOBILE IN INVERNESS.WENT THERE AND TOLD HER ABOUT THE
CONDITIONS AND HOW UNACCEPTABLE THEY WERE GLAD TQ SEE ALL DOGS OUTSIDE HAD SHELTERS BUT
INDOOR DOGS CONDITIONS VERY POOR. ARNETTE SAID THAT THEY BOUGHT LAND IN SUMTER COUNTY WILL
BE MOVING IN NEXT MONTH OR SOONER.CODE ENFORCEMENT LARRY KNIGHT HAS TOLD MARGRET THAT SHE
CANNOT RUN A BUSINESS FROM HER PROPERTY ANYMORE SO SHE WILL 8E IN VIOLATION IF SHE

CONTINUES .CODE ENFORCEMENT WILL CONTINUE TO MONITER AS WELL

Officers
Narrative 09/17/2010 07/05/2010

671039 Case Off. Susan  04:41PM  Susan 04:37PM Susan
Schrader

ALL DOGS ARE GONE AS ARE THE CATS. MOST OF THE BUILDINGS ARE GONE AS WELL. THE AREA IS BEING
CLEANED UP SOME WHAT. | CALLED MARGERET AND SHE STATED THAT SHE IS SELLNG THE PROPERTY TO A
COOUPLE FROM OUT OF STATE SHE IS NOW IN SUMTER COUNTY FULL TIME WITH THE SPAY MCBILE AT THE
C.C.H.S. ON SMITH STREET.THIS CASE CAN BE CLOSED OUT AT THIS TIME.07-05-2010

httn //amae netnnint ecam/amc/amheddedrenarte/racaviawrennrt acrnv M acal =845 171
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Cornelius, Brad

From: Heather Brownell [drhbrownell@yahoo.com]
Sent:  Friday, September 24, 2010 6:21 PM

To: Cornelius, Brad

Subject: Humane Society of Inverness

Dear Brad.

As per our phone conversation today, I writing to express my concerns related to the proposed zoning of
the Humane Society of Inverness. 1 have had the unfortunate opportunity to perform physical
examinations and treat numerous animal coming out of this organization riddled with disease and
parasitism. Animals are being adopted with contagious and zoonotic diseases that could present a
public health concern. To my knowledge this organization has no medical director nor are any of these
animals treatments supervised under the direction of a licensed veterinarian. I first voiced my

concern calling Animal Control of Citrus County After speaking with an animal control officer he
divulged that they had numerous cited violations before crossing county lines into Sumter County
Animal Control of Sumter directed me to you to express my concerns for the general public. My
concerns are for not only the animals but also the general public.

Please consider this information when deciding whether to allow the organization zoning.
If you have any further questions or concerns, please do not hesitate to contact me.
Heather Brownell, DVM

Animal Care Center of Pasco

4041 Little Road

New Port Richey, FL 34655
(727)376-7600

10/1/2010
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Cassels, Sandy

From: Gill, Sarah

Sent: Friday, October 01, 2010 4 00 PM
To: Cassels, Sandy

Subject: FW: Public Record Request #2752

Attachments: Bird online complaint.pdf; Bohannan online complaint.pdf; Bohannan response TIF, Dunn
response. TiF; Dunn support doc. TIF. Hall online complaint pdf, Martin Online complaint pdf;
Martin response. TIF; McKeel online complaint.pdf;, Williams online complaint pdf

Sarah Gill
Planning Technician
Sumter County Planning & Development

From: Stewart, Elizabeth [mailto:Elizabeth.Stewart2@va.gov]
Sent: Friday, October 01, 2010 3:51 PM

To: Gill, Sarah

Subject: FW- Public Record Request #2752

From: Ivey, Shayla [mailto:iveys@doacs.state.fl.us]
Sent: Friday, October 01, 2010 3:48 PM

To: Stewart, Elizabeth

Subject: Public Record Request #2752

Ms. Beth Stewart,

This is in response to your Public Record Request #2752 requesting all complaints on Humane
Society of Inverness CH18244 Attached above is the information that you requested. 1 hope that I was of
some assistance during your request. If you have any questions I can be reached at (850) 410-3793

Thanks for your patience,

3/17{}1/& &Jvzy

Florida Division Of Consumer Services
Mediation & Enforcement

2005 Apalachee Parkway

Tallahassee, Florida 32399

Office: 850-410-3793
iveys@doacs.state.fl.us

TN/ ADN0TNH



Humane Society of Inverness

2109 S: Mobican Trail NVISION OF
‘Tnverness, Fl 34450 CONSUMER SERVICES
(352)-344-5207

10 BAY -4 Py 2 26

hsinverness@yahoo.com
www.hsinverness.com

Ref#: 1003-09414/DJL

Briice Alan Bohannan 2

RE: Allegations of fraud ST =
o - (é,:g

. N .. o ——r
To Whom It May Concern; = r—f:,a"‘f:)
- =z

We:are a 501©3 not-for-profit, no-kill organization. We post all our financial mformatmn on-guﬂ@'\éﬁslte
for public record. We havé nothing to hide. Our presldent and founder, Ms. Margret Nolan, ?oesj!dt—:’pse
the money we receive for donations for personal use. Ms. Nolan has in fact donates regnlarly'ﬁ'on{:her
* own personal funds: Mr. Bohannan took data for his complaint off of our solicitation apphca@on @éfore it
" was complete. We are attaching our letter requesting an extension for our application’in January 2010 as.
well as our.renewed solicitation license valid uintil January 5, 2011..

This.allegation is unfounded and you can-see our financials on our website to prove it. We post all our
fixiancials for public view-and have nothing to hide. www.hsinverness.com. Iam attaching our letter for
extension for our soliciting license renewal as well as.our current license and our Profit and Loss. .
statement. We do not have employees but we.do utilize independent contractors. Ms. Nolan: does not use
Humane Society of Inverness funds for her own gain. He stated under oath on 3-17-10 that Ms. Nelan
breeds.and sells dogs but all of Ms. Nolan’s dogs are spayed and nentered. Ms. Nolan used to be named
“Meier” but.was married 4 ¥ years ago and-is now Margréet Nolan. We have no idea who “Margret
Foster” is. .

‘This genitleman has been accusing us of this and other things in an effort to get Ms. Nolan to move. This is
nothing more than an unpleasant neighbor. We filed an animal abuse action against'him when he came
‘on her property and struck a cat in our care. She flew 20 feet through the air he hit her so hard in anger.
He was witnessed at 1:30 in the merning throwing rocks at her home and yelling “come out here you
bitch” by another neighbor. He has continually harassed her and this is'just another outlet for his abuse.
The harassment has been so.bad we have made the decision to move the Humane Society of Inverness.

We are in the process of moving and wxll be.completed within the next 2 weeks. We will be taking legal
action for his false allegations but we are afraid he will harm more animals in our care so we will not file
them until our kennel relocation is complete. ‘

I am enclosing pictum of him blocking the road to talk to a code enforcement agent that came to close
our case from his previous unfounded allegation. He was complammg because a horse trailer stopped for
1"minute on tlie:side of the road but you can clearly see a car going by and neighbors standing to show
that the road was not blecked. The harassment is on-a-daily basis and we fear for Ms. Nolan’s safety and_ ‘
the safety of the ammals under our care. i;

Sincerely,

Laura Miller, office manager, » )
Humane Society of Inverness



FLORIDA DEPARTMENT OF AGRICULTURE & CONSUMER SERVICES

BUSINESS REPLY FORM
Complaint Of; | Reference No: 1003-09414./ DIL
BRUCE ALAN BOHANNAN
Corporate/T:egal Name: %WY\CL A SO ('\‘3'1/4 O P Zl:nu.w Y
Fictitious/DBA Name: g ol { .
Principal Address: 3\ \O O\' Sr /}\O\'\ o i _ @\kms F - % M 5—@
Mailing Address: %QM

* Registration/License Nurhber (if appicable):
Bmail Address:. \f\S QUerNes @\akw Len~Web Site: wwcoo }\va@‘w SL . (O~

Telgphone:' ?959\ < 2,”{ k‘l %307 Fax:
Name of Owner: [Y\Qfgﬁ' ,(7-{—- rO (“)’]&D .

Narme, title, telephone fiumber, email address of person to contact for additional information,. if necessary:
lacen: onfier ®@CCoe dSeckr 250 344 52067

Please state your position relative to the complaint. (Continue on back if needed)

Seo  ogftacked

i
'
-

Please return completed form to:

. o %mnne)
Florida Department of Agriculture:& Consumer Services Ot drf o
Division of Consumer Services : (Title) -
2005 Apaldchee Plwy S -4
Tallahassee FL. 32301—4865 : ’ (Date)




Humane Society of Inverness
2109 S. Mohican Trail
Inverness, Fl1 34450
(352)-344-5207
hsinverness@yahoo.com

ATT: Department of Agriculture and Consumer Services
REG#: CH18244 Humane Society of Inverness
RE: 2010 Solicitation License Renewal

To Whom It May. Concern: January 20,2010

We are submitting our application for renewal. We are sorry it has been delayed
but we contracted a virus on our hard drive and had to manually re-enter all the info
from the past year. Everything is correct, however, under our “Liabilities and
Equity” totals, we actually have more liability because we have an additional loan
from Regions Bank that we are waiting for the statement of balance to be mailed to
us and we still need to enfer in petty cash receipts for the year. We did not want to
delay and risk our solicitation license so we are submitting the application without
* the additional liability listed. We will be happy to re-submit an addendum at a later

date as soon as our new accountant completes the petty cash information. -

~ Thank you for your time!

Margret Nolan, president
Humane Society of Inverness
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846 PM_ ... . . Humane Society of Inverness

ek e oame §

Q1115110 Profit & Loss
Accrual Basis January through December 2009
Jan - Dec 08
Ordinary Income/Expense
- income )
Direct'Public Support 288,105.50
1nvestments
Interest Incoms Banking 1.9
T'otal investments 1.13
Total iIncoms 288.106.83-
Exponse .
8Business Expenses )
~CH Feos 132.00
Advertiging Expenses 3,058.98
‘BankFeos. 2:545.23
County Tax 1,119.56
‘Mercantila Card Sorvices Fees 357.04
State Taxes 162.50 L/
Total Business:Expenses 7,375.30
Contract Services
Contract Labor 126,528.02
Outslde Contract Services 13,707.98
Contract Servicas - Other 1,134.25
Total Contract Services 141,370.25 ‘/
Facilitles and Equipment
Equip Rental 2,787,390
Mantenance Vehicles 175,00
~ Rent 20.368.31
Total Facilitles and'Equipment 23,330.7G
insurance v
Auto Insurance 2.076.72
Health & Life Officer 2.339.04
Insurance Liability, D-and'O 27.0¢

Fotal Insurance

Overatlons Kennel
Feed
Grooming
Mantenance Kennel
Supplles N

Total Operations Kennei
Operations Medica!

Med Suppilles
Modical Services

Tota! Operations Medical

Operations Office
Books, Subscriptions, Reference
Gffice Supplies
Postage, Mailing Service
Printing and Copying

Total Operations Office

Other Types of Expenses
Spay Mobile Payment
Van Payment

Total Other Types of Expenses
i

444276 (/

9.737.3%
330.0C
6.425.04
10.975.10

2746747

50.253.21
5.637.95

6480118 e

842.92
2.430:81
230.38
2,103.70

5:607.81 L/

5,160.00
7.260.00

12.420.00




8:48PM. .

01/16M0
* Accrual Basis

i
l- Humane Society of Inverness
|

Balance Sheet
As of December 31. 2009
i ' Dec 31, 08.
! Bt At
ASSETS
Surrent Assets.
[ Checking/Savings
! Mearcantile Bank 5880 1.568.05
l Total Checking/Savings 1 558.05.
Total .Current Assets 1.558.05
Fixed Assets . .
i Fumiture and Equipment 1,370.21.
Total Fixed Assets - 1.370.21
TOT;AL ASSETS 2.928.2¢
LIABILITIES & EQUITY
Liabifities
l Current Liabllities
- Qther Current Liabilitles
1 Margaret Nolan 7 15,884.75'
| Total Other Gurrent Liabiities 16,884.75
f -
| Total Current Liabllitles 15,884.75
Total Liabilities 15.884.73
Equity
Unrestricted Net Assets 471
'| Net Income -13,428.40
Toltal Equity -12,956.49

TQTA;L LIABILITIES & EQUITY 2,928.26

o






Florida Department of Agriculture and Consumer Services blease return completed form to:

Division of Consumer Services Florida Department of Agriculture and
Consumer Services
Division of Consumer Services

CONSUMER COMPLAINT FORM 2005 Apalachee Parkway
Tallahassee, FL 32399-6500

1-800-HELP-FLA-Toll-free from within FL
July 27. 2009 850-488-2221 Calling from outside FL
www.800helpfla.com

CHARLES H. BRONSON
COMMISSIONER

Online Complaint Number: 48867 Case Number' 0907- 30161

Subject: Animals

1 B NG 1t

Name:  BIRD, BETH ANN

Country: USA

Address: 7050 STONE RD

City/State/Zip: PORT RICHEY, FL 34668

Email: ladybird1995@yahoo.com

| would like to subscribe to the Florida Consumer E-Newsletter: No

Age Group: 25-35 Home Phone: 727-815-8530  Work/Cell Phone:
f: . gt iﬁ H g H ;‘é_ H

Name: HUMANE SOCIETY OF INVERNESS, INC.

Address: 2109 SOUTH MOHICAN TRAIL

City/State/Zip: INVERNESS, FL 34450

Phone: 352- 344- 5207

Authorized to contact Business: Yes

i
BE3 #

Product or Service involved: PUPPY
Date of Transaction: 06/28/2009
Amount Paid: $150.00
Did you sign a contract or any similar documents?  No
When: 06/28/2009
Where: HOMOSSASSA SPRINGS, FL

Are you currently represented by a lawyer? No
Have you filed suit in court? No
Mode of Contact: OTHER

Explain your complaint, describing the events in the order in which they occurred.

| bought a chow mix puppy from The Humane Society of Inverness;s booth at Howard, s flea market on June 28, 2009.

We were told that she had been spayed, was up to date on her shots and had been dewormed while in their care. They
told us the price of $150 was a bargain because all this had been done and that she had been vet checked. On the way
home we noticed that she was coughing and | called their phone number and left a message asking about this. That night
the puppy had diarrhea alt over our house including on my bed. | had no phone call back. | called and left another
message the next morning. | then took the puppy to the vet 06/29/2009 and was told that she had 3 different kinds of
parasites that are transmittable to humans. She had Giardia, Round Worms and Coccidia. She also had some type of
respiratory infection either Bordatella or Distemper. ~ We were very upset, since we adopted the dog under the
assumption that she had been seen by a vet and well cared for. At the vet's office she pooped out green beans. When
we got the puppy the lady told me she wasn't sure what type of dog food the puppy had been fed just whatever was
donated. | finally reached someone on Tuesday 06/30/2009. She told me | could bring the dog to their clinic on Thursday
and didn't know why | would have taken her io a vet so soon. Though the dog was extremely sick. They told me | could
return the dog to them so they could treat her and readopt her out. | told the lady that the dog was so sick she probably
wouldn't be able to five through the trip. We also were worried about the care she would receive since she had come to

Report Prepared by: The Florida Department of Agriculture and Consumer Services, Division of Consumer Services
Data Source: Division of Consumer Services (DOCS) Oracle Database
Report Name: Online_Complaint
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Florida Department of Agricuiture and Consumer Services Please return completed form to:

Division of Consumer Services Florida Department of Agricutture and
Consumer Services
Division of Consumer Services

CONSUMER COMPLAINT FORM 2005 Apalachee Parkway
Tallahassee, FL 32399-6500

1-800-HELP-FLA-Toll-free from within FL

- : July 27. 2009 850-488-2221 Calling from outside FL
_800helpfla.

CHARLES H. BRONSON www.cbhelptia.com

COMMISSIONER

Online Complaint Number- 48867 Case Number- 0907- 30161

Explain your complaint, describing the events in the order in which they occurred.(Continued)

us in such bad shape. That afternoon the dog went out and pooped blood and worms. We followed the vets advice and
fed the puppy chicken and rice and forced her to take the medicine prescribed. We took her back to the vet on Friday
7/3/2009 she didn't look much better. The vet took samples to do a test for Distemper. She told me to call the Humane
Society to warn them about the Distemper. | called and spoke to a lady (they never give their names) who told me that
distemper is not very contagious and not to worry about it. Our vet had told us it is highly contagious and usually fatal.
She actually quarantined us to a room while the other patients left and then started disinfecting the office. The puppy
appeared to be getting a little better over the weekend. She would look a little more normal standing up or barking instead
of just sleeping. She slept a lot. The test results didn't come back until Wednesday that she was positive for Distemper.
The options were that we could continue to treat her for the symptoms but there was no cure and attempt to keep her
isolated from all other animals or since she would most likely die put her to sleep. | thought in the best interest of the
puppy and the community we would have her put to sleep though this broke our hearts. Thursday | took her to another
vet for a second opinion just to make sure. They told us the same thing. Friday we had her put to sleep at Hernando
County Animal Control. Our complaint for you is that they do not use hand sanitizer at their booth at Howard's flea market
and with this puppy having the transmittable parasites the other puppies most likely do as well so with all the children
touching the puppies at the flea market they could get sick. The other thing is the health risk since this puppy had
Distemper when she was there and we had also seen another puppy coughing. (She said he was just a little sick.) This
disease is highly contagious so the other puppies there would have been exposed as well and this organization is still out
there selling puppies. These puppies can go into other homes and infect the pets there and the wildlife since raccoons,
ferrets and other animals can get this sickness that few recover from. There were other people walking their dogs through
the flea market as well. We feel that this organization 1s a scam.

What would satisfy your complaint?

| want them to stop selling sick puppies. | want my money back including the vet bills. They should be investigated and
quarantined to evaluate the health threat they are posing for the animals in their care and the ones they may infect.

b 3 ‘x # W E

Document Name Description Upload Date
Lillie.pdf documents | have minus the euthanasiap  07/27/2009

Please mail any supporting documents, such as letters written or received from the business, contracts, cancelled checks, receipts
or any other proof of purchase/service. If your complaint involves a product or service that was advertised, include a copy of the
advertisement. Please do not send originals.

Mail supporting documents to:

Florida Department of Agriculture and Consumer Services
Division of Consumer Services

Terry Lee Rhodes Building

2005 Apalachee Parkway

Tallahassee, FL 32399-6500

Report Prepared by: The Florida Department of Agriculture and Consumer Services, Division of Consumer Services
Data Source: Division of Consumer Services (DOCS) Oracle Database
Report Name: Online_Complaint

Page 2 of 2



Florida Department of Agriculture and Consumer Services Please return completed form to:

Division of Consumer Services Florida Department of Agriculture and
Consumer Services
Division of Consumer Services

CONSUMER COMPLAINT FORM 2005 Apalachee Parkway
Tallahassee, FL 32399-6500

1-800-HELP-FLA-Toll-free from within FL
March 17. 2010 850-488-2221 Calling from outside FL
www.800helpfla.com

CHARLES H. BRONSON
COMMISSIONER

Online Complaint Number 66500 Case Number 1003- 09414
Subject: OtherMiscellaneous

tiiE »§s FaEl

 Name: BOHANNAN, BRUCE ALAN
Country: USA
Address: 2121 S. MOHICAN TRAIL
City/State/Zip: INVERNESS, FL 34452
Email: brewsterboy1@yahoo.com
I would like to subscribe to the Florida Consumer E-Newsletter: No
Age Group: 46- 55 Home Phone: 352-726-7375 Work/Cell Phone:
[ iEniel ;f ML |
Name: HUMANE SOCIETY OF INVERNESS, INC.
Address: 2109 S. MOHICAN TRAIL
City/State/Zip: INVERNESS, FL 34452
Phone: 726- 344- 5207
Authorized to contact Business: Yes

IR 16

Product or Service involved:
Date of Transaction:

Amount Paid:
Did you sign a contract or any similar documents?  No
When:
Where:
Are you currently represented by a lawyer? No
Have you filed suit in court? No
Mode of Contact: OTHER

Explain your complaint, describing the events in the order in which they occurred.

Reporting fraudulent information. Reported $0.00 administrative expenses. Principal did on this date, 03/17/10, under
oath in a Code Enforcement Hearing for violations state that she did have paid employees and contractors. Additionally.
donations to this non-profit are being used by the President of the Humane Society of Inverness for her own gain.

What would satisfy your complaint?

Bring any and all legal actions against her by performing a complete audit of activities to determine the agrievious fraud
perpetrated by this individual, by the name of Margaret Miers, aka, Margaret Nolan, aka, Margaret Foster. aka, Humane
Society of Inverness, aka, Bouvier Rescue of Florida.

Report Prepared by: The Florida Department of Agriculture and Consumer Services, Division of Consumer Services
Data Source: Division of Consumer Services (DOCS) Oracle Database
Report Name: Online_Complaint

Page 1 0of 2



Florida Department of Agriculture and Consumer Services Please return completed form to:

Division of Consumer Services Florida Department of Agriculture and
Consumer Services
Division of Consumer Services

CONSUMER COMPLAINT FORM 2005 Apalachee Parkway
[Tallahassee, FL 32399-6500

1-800-HELP-FLA-Toll-free from within FL
March 17 2010 850-488-2221 Calling from outside FL
www.800helpfla.com

CHARLES H. BRONSON
COMMISSIONER

Online Complaint Number 66500 Case Number- 1003- 09414

Please mail any supporting documents, such as letters written or received from the business, contracts, cancelled checks, receipts
or any other proof of purchase/service. If your complaint involves a product or service that was advertised, include a copy of the

advertisement. Please do not send originals.
Mail supporting documents to:

Florida Department of Agriculture and Consumer Services
Division of Consumer Services

Terry Lee Rhodes Building

2005 Apalachee Parkway

Tallahassee, FL 32399-6500

Report Prepared by: The Florida Department of Agriculture and Consumer Services, Division of Consumer Services
Data Source: Division of Consumer Services (DOCS) Oracle Database
Report Name: Online_Complaint
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Date Received: 06/30/2006 Input by JPG Analyst: DJL Case Number:  0607-23953

Complainant:

DUNN, EDYTHE B
13245 SAGLE RD
PURCELLVILLE, VA 20132-1830

Business:

HUMANE SOCIETY OF INVERNESS, INC.

2109 S MOHICAN TRL
INVERNESS, FL 34450-5649

Subiject Code:
157 - - - —

cesrev.oartvos {1 HEURIHINA AN AN



Page 1 of 2

rancis, Ani 0@07“2395'3 57
F Anita M%

From: deedunn@hughes.net j)
Sent;  Friday, June 30, 2006 12:04 PM

To: Consumer Complaints

Cc: deedunn@hughes.net

Subject: Florida Consumer Services Complaint Form

Date: 6/30/2006 12:04:06 PM

Person Filing Complaint:
Edythe B. Dunn

13245 Sagle Rd,

Purcellville VA 20132 USA

Work Phone: 540-270-4516
Home Phone: 540-668-6904
Age Group: 46 to 55

Business or Person Complained Against:
The Humane Society of inverness, Inc

2109 South Mohican Trail,

Inverness, FL 34450 USA

Date of Purchase: 4/16/2006

Product or Service Involved: adopted dog

Cost of Product: $250 »

Explain Your Complaint Fully: | have two concerns in this complaint: 1. This rescue organization states on it's website
and on contracts that it is a nonprofit organization (ficense # CH18244)- but when | called to check the status, the Fl.
Dept of Agriculture Consumer Affairs office informed me that the 501 ¢3 status had expired 1/5/06. 2. Margret Meier. the
president and woman who sold me the dog, delivered the dog to me in SC. At the time, she stated she had forgotten to
bring the health records and vaccine records with her. but would mail them when she returned to FL on 4/17/06. After
several months of calling and emailing her. after hearing that she had sent them but them not arriving, she finally agreed
to send them to me, by certified mail. When those papers arrived, it included only a copy of the rabies vaccine certificate,
no tag, and no vet signature verifying the other vaccines. On closer inspection of the paper,| noticed the signature of the
veterinarian locked like Margret's own signature on the adoption paper/contract. So | researched the name of the vet
(based on the signed name) and finally located the clinic that registered the Rabies Tag. There are multiple discrepancies
on the certificate - the tag was initially issued on 4/25/2005 to a female bouvier named Selena. The certificate states this
tag was issued on 3/17/06 fo Pilot, a male dog. The Clinic who registered the tag stated that the vet whose name was
signed did not work at the clinic in 2006 at all. With the help of the clinic (Rainbow 352-488-5121 Betty Whittaker, or
Linda or Dr. Fox) they helped me locate the vet who allegedly signed the form - Dr. Mary K. Edwards, who is now
working at Banfield Pet Hospital in Ocala (352-861-0300). | spoke with Dr. Edwards who denied she signed that form on
that date, reiterating she had left the clinic welt before the 3/2006 date. So | was given a rabies vaccine certificate that
was not issued by the person named on the form, not on the date, not to that dog. And it was issued by an organization
that claims to be nonprofit 5013c licensed which it is not. | have the certified letter envelope and the fake rabies vaccine
certificate to back up my complaint. | have faxed copies of this information to both the vet whose name was on the
certificate, and to the vet clinic that issued the rabies tag. | also provided my local sheriffs department Officer Travenner -
{Loudoun County Sheriffs Department - in Virginia) with a copy of the paper so they could begin to investigate the case. |
have not contacted Ms. Meier to ask her why she sent this fake certificate because | would not believe what she says
she has told me too many lies for me to know what is true and what is not.

What Would Satisfy Your Complaint?: | have had to spend money to get my dog legally vaccinated as well as tested for
all the diseases Ms. Meier's assured me had been done with negative results, and also had to run titers on the other
vaccines which should have been given to see if in fact this poor dog has had the shots he needs. The usual practice
with rescue organizations 1s that the animal is fully vetted before the adoption occurs - with the exception of neutering if
the animal is not old enough - and that was not an 1ssue in this case. | want my $250 doilars returned to me to cover
these costs, and | want this woman to stop representing herself as a nonprofit rescue organization. | would like the facts
of this case to be available, through any reasonable Google-type search, on the internet for anyone to read so that they

6/30/2006



Page 2 of 2

can decide whether or not to do business with her in the future. Please email me a case number so when | mail copies of
the documents it will be sure to reach the proper person/office.

Do you authorize DOACS to send a copy of complaint to the business you are complaining against or any other
government agency for purposes of mediation, investigation or enforcement?: Yes

Have you read 'FALSE OFFICIAL STATEMENTS' provided in the Florida Statutes?: Yes

Have you read the paragraph regarding the role of the Department of Agriculture and Consumer Services in providing
assistance to you?: Yes

Signature: Edythe D. Dunn
Date of Signature: 6/30/06
E-mail Address: deedunn@hughes.net

6/30/2006



From: Kendall Randolph To: Debra Lightfoot Jordan

. Date: 7/7/2006 Time: 1:54:52 PM Page 1 of 2
FACSIMILE COVER PAGE Ot07- 23953/ DIL

To: Debra Lightfoot Jordan From.

Sent . 7/7/2006 at 1:54:48 PM

Kendall Randolph
2 (including Cover)

Pages
Subject  complaint re- Humane Society of Inverness

Information on rabies certificate that does not match official vet records

BTW, Ms Nolan (president of the Hmane Soc.) states they have paid the renewal fee but never received the
renewed certificate States she has a receipt to that effect

Thank you for your efforts on this matter.

Edythe Dunn

no g W Ol 080
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Florida Department of Agriculture and Consumer Services blease return completed form to:

Division of Consumer Services Florida Department of Agriculture and
Consumer Services
Division of Consumer Services

CONSUMER COMPLAINT FORM R005 Apalachee Parkway
Tallahassee, FL 32399-6500

1-800-HELP-FLA-Toll-free from within FL
February 10, 2009 850-488-2221 Calling from outside FL
www.800helpfla.com

CHARLES H. BRONSON
COMMISSIONER

Online Complaint Number: 34797 Case Number 0902- 05364
Subject: Pest Control

Name: HALL, DVM, GWYNNETH

Country: USA

Address: 3764 S SUNCOAST BLVD

City/State/Zip: HOMOSASSA, FL 34448

Email: suncoastvet@yahoo.com

I would like to subscribe to the Florida Consumer E-Newsletter: No
Age Group: 46- 55 Home Phone: 352- 628- 4200  Work/Cell Phone: 352- 628- 4200
Name: HUMANE SOCIETY OF INVERNESS

Address: 2109 S MOHICAN TRAIL

City/State/Zip: INVERNESS, FL 34450

Phone: 352- 344- 5207

Authorized to contact Business: Yes

v #

Product or Service involved: FLEA CONTROL PRODUCT

Date of Transaction: 11/01/2008
Amount Paid: $19.00
Did you sign a contract or any similar documents? No
When:
Where:
Are you currently represented by a lawyer? No
Have you filed suit in court? No
Mode of Contact: OTHER

Explain your complaint, describing the events in the order in which they occurred.

This organization sells a "flea control” product at HOWARD'S FLEA MARKET on Hwy 19 south of Homosassa Springs on
the weekends. The product has been repackaged by the HS of Inverness as follows:

The ingredients are not listed

No safety warnings are listed

No side effects or precautionary statements are listed

Container is not child-proof

Information pertaining to dosage is given on a separate piece of paper stating to give a certain amount of mg per body
weight without a dosing vehicle.

Container states contains enough liquid for 900 pounds of treatment. .

Person seiling item states "has the same active ingredient as'FRONTLINE™ which is distrubuted by Merial. When
contacted, Merial rep stated the product had been tested by their lab and it could not be identified.

When 1 called the HS of Inverness to attempt to identify the substance being sold to the general public they refused to
give me the name or active ingredient in the product.

I would not therefore be able to attempt treatment if an adverse event occurred for animal exposure, and was not able to

Report Prepared by: The Florida Department of Agriculture and Consumer Services. Division of Consumer Services
Data Source: Division of Consumer Services (DOCS) Oracle Database
Report Name: Online_Complaint

Page 1 of 2




CHARLES H. BRONSON

C

Online

Florida Department of Agriculture and Consumer Services Please return completed form to: T

Division of Consumer Services Florida Department of Agriculture and
Consumer Services
Division of Consumer Services

CONSUMER COMPLAINT FORM 2005 Apalachee Parkway
Mallahassee, FL 32399-6500

1-800-HELP-FLA-Toll-free from within FL
February 10, 2009 850-488-2221 Calling from outside FL
www.800helpfla.com

OMMISSIONER

Complaint Number. 34797 Case Number- 0902- 05364

Explain your complaint, describing the events in the order in which they occurred.(Continued)

What

advise my client if this was safe for human exposure, etc.

would satisfy your complaint?

An ingredient list on container as required by the FDA:

Dosing schedule on package

Discontinue false statements about ingredient such as "like Frontline" which is misleading to the average consumer.
Written warning to organization (which operates as non-profit which is questionable)concerning misleading information,
repackaging and distributing a pesticidal agent, appropriate OSHA guidelines, carcinogenic information listed on the label,
and possible

reprimand for operating outside confines of their organization's capabilaties.

H

Please mail any supporting documents, such as letters written or received from the business, contracts, cancelled checks, receipts
or any other proof of purchase/service. If your complaint involves a product or service that was advertised, include a copy of the
advertisement. Please do not send originals.

Mail supporting documents to:

Florida Department of Agriculture and Consumer Services
Division of Consumer Services

Terry

Lee Rhodes Building

2005 Apalachee Parkway

Tallah

Report Prep:

assee, FL 32399-6500

ared by: The Florida Department of Agriculture and Consumer Services, Division of Consumer Services

Data Source: Division of Consumer Services (DOCS) Oracle Database

Report Nam

e Online_Complaint

Page 2 of 2



Fiorida Department of Agriculture and Consumer Services Please return completed form to:

Division of Consumer Services Florida Department of Agriculture and
IConsumer Services

Division of Consumer Services

CONSUMER COMPLAINT FORM 2005 Apalachee Parkway
[Tallahassee, FL 32399-6500

1-800-HEIP-FLA-Toll-free from within FL
September 2, 2009 850-488-2221 - Calling from outside FL
www .800helpfla.com

CHARLES H. BRONSON
COMMISSIONER

Online Complaint Number- 52112 Case Number: 0909- 35373

Subject: Animals

$ iz : H

Name: MARTIN, GAIL LYNN

Country: USA

Address: 751 E.COUNTRY CLUB DR

City/State/Zip:  WILLISTON, FL 32696

Email: littlearies8@aol.com

| would like to subscribe to the Florida Consumer E-Newsletter: No
Age Group: Not available Home Phone: 352-528-6674  Work/Cell Phone:
Name: HUMANE SOCIETY OF INVERNESS

Address: POBOX 0805

City/State/Zip: INVERNESS, FL 34452

Phone: 352- 345207

Authorized to contact Business: Yes

Product or Service involved: ANIMAL SPAYING

Date of Transaction: 08/20/2009

Amount Paid: $40.00

Did you sign a contract or any similar documents?  No .
When:
Where:

Are you currently represented by a lawyer? No

Have you filed suit in court? No

Mode of Contact: OTHER

Explain your complaint, describing the events in the order in which they occurred.

On Aug.20,2009 i took my kitten to a designated pick up point where a van from the humane society of inverness low cost
spay and nueter was waiting to tranport animals to and from their facility. When my kitten was returned later that afternoon
i was told that the Dr. had seen hook worms and had treated them at that time..They use glue to close the outer part of
the inceison,however they do not close it up properly,therefore my kitten had a bad infection 3 days later Upon taking her
to a local vet. in williston | was told unfortunatly she had not been the first pet brought in for after treatment after being
spay or neurtered at that filcility The vet also informed that no way could hook worms be seen being they live in the
ntestines. | was also informed that a superfisical cut mark was found where it looked like they started to cut and changed
their mind..| have called around to the local vets. In my area and found that animals have been brought in for after
treatment..There are other animals that have been butchered by these vets..When you pick up 16,17 animals o have
surgery and have them all back in 8 hrs.(1 hour drive to and from) makes you wonder how this is being done. My kitten
may have gotten off lucky,but | wish someone would look into this practice and make sure they are not inhumanely
operating on our pets.l ask you to PLEASE just look into this situation. I am speaking on behalf of my pet and all other
pets for whom cannot speak for themselves.. this is just 1 place they pick up. They do it all over NCFlorida thank you very

much

Report Prepared by: The Florida Department of Agricuiture and Consumer Services. Division of Consumer Services
Data Source: Division of Consumer Services (DOCS) Oracle Database
Report Name: Online_Complaint
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Florida Department of Agriculture and Consumer Services blease return completed form to:

Florida Department of Agriculture and
onsumer Services
Division of Consumer Services

CONSUMER COMPLAINT FORM 005 Apalachee Parkway
allahassee, FL 32399-6500

Division of Consumer Services

5 1-800-HELP-FLA-Toll-free from within FL

‘ : September 2, 2009 350.488-2221 Calling from outside FL
800helpfia.
CHARLES H. BRONSON 800helpfla.com
COMMISSIONER

Online Complaint Number 52112 Case Number: 0909- 35373

What would satisfy your complaint?
To have this humane society of inverness looked at and investigated. These surgeries might be being performed by
students or unreguiated vets.. | would also like to be reimbursed for the extra monies 1 am out.

¥ 5

Please mail any supporting documents, such as letters written or received from the business, contracts, cancelled checks, receipts
or any other proof of purchase/service. If your complaint involves a product or service that was advertised, include a copy of the

advertisement. Please do not send originals.
Mail supporting documents to:

Florida Department of Agriculture and Consumer Services
Division of Consumer Services

Terry Lee Rhodes Building

2005 Apalachee Parkway

Tallahassee, FL 32399-6500

Report Prepared by: The Florida Department of Agricuiture and Consumer Services, Division of Consumer Services
Data Source: Division of Consumer Services (DOCS) Oracle Database
Report Name: Online_Complaint

Page 2 of 2



BIVISION OF
CONSUMER SERVICES

09 SEP 28 PM 1 M9

FLORIDA DEPARTMENT OF AGRICULTURE & CONSUMER SERVICES
BUSINESS REPLY FORM

Complaint Of: Reference No: 0909-35373 / RR
GAIL LYNN MARTIN

Corporate/Legal Name: __\ /i Sec \8‘*“ EN @Q M’X

Fictitious/DBA Name: %a/m o)

Principal Addmmg N 4aN O\r\l C AN T‘(‘&u\ :;"V\ \J(Lm%_FJDqL{SD

Mailing Address: Q(,L/y*r\é/ T

IRWRVERH

Registration/License Number (if appicable): Mo, Oﬂ%\*k' §Q\LC_\L_%\ %&%@\'3“1@%1 -3
o 2 a R\ —_

Email Address: Web Site: ) VE_ ”73&

Telephone'g SO Y- Son Fax:

Name of Owner 0 WM el o WY/\Y‘C/\@V/\_J*\ NO\W\ \}D@\W \‘\Télz

Name, title, telephone number, email address of person to contact for additional information, 1f necessary.

Please state your position relative to the complaint. (Continue on back 1f needed)

Uleve Soo otidibod \chirr

Please return completed form to: / YYvs M@ M\

+ ASignature) \
Florida Department of Agriculture & Consumer Services £ E3 \M 0 vms
Division of Consumer Services v (Title)
2005 Apalachee Pkwy 07/& / 09

Tallahassee FL 32301-4865 {Date)



September 22, 2009

Refer to' 0909-35373/RR
Dear Ms. Rucker- Brown.

Please find this correspondence in response to Ms. Gayle Lynn Martin’s compiaint regarding an
“infection” in her 4 & 1/2 month old female kitten, “Rainy”, post-operatively after spaying by the
Humane Society of Inverness (HSI). We are also enclosing a copy of the surgical consent form signed by
Ms. Martin on the morning of 8/20/09 and the post-operative surgical instructions given to Ms. Martin
along with a copy the signed consent form on the evening of 8/20/09, in a manila 10x12” envelope,
when she picked up her kitten.

| have been a practicing and licensed veterinarian in the State of Florida for over 26 years and have
spayed and neutered thousands of dogs and cats. | currently work for several non profit humane
societies {HS! being one) and county animal control facilities providing primarily low cost spays/neuters
and associated vaccines for people who mostly cannot afford care a full service (for profit) veterinary
practice. These humane societies often endure the disdain, criticism and ill feelings from local
veterinary establishments (for profit) because they feel they are losing income and business. in fact
they are not, as most users of HSI’s veterinary services are of lower economic status. We are one of the
few affordable alternatives for veterinary care for these individuals and their pets. For instance, the
$40.00 charged to Ms. Martin for the examination, vaccination and spaying of her kitten would have
cost a minimum of $150-5400 at a local {for profit) veterinary hospital or clinic.

On the morning of August 20™ 2009 a limited physical exam was performed on “Rainy” Martin, a 4 &
1/2 month old female kitten owned by Ms. Gayle Martin This preoperative examination included
checking gum color, skin turgor and auscultation of the heart and lungs. All parameters were within
normal limits. We have 3 support staff(technicians), 2 who induce anesthesia, surgically prep the
patients for surgery using sterile technigue and one person who monitors anesthesia for the patient in
surgery We are capable of performing a cat neuter in 3 minutes, a cat spay in 7 minutes, most dog
neuters in 7-10 minutes and most dog spays in 15-30 minutes, so it is not difficult for us to accomplish
the spaying/neutering of 20-30 animals in a 6-8 hour period. Cat and dog spay incisions are closed in a
sterile 3 layer closure using Monosorb suture (simple interrupted patter) to close the abdominal
musculature and fascia followed by another Monosorb tayer of sutures adhering the subcutaneous
tissue to the underlying fascia. This closes the “dead space” to prevent pocketing of fluids and infection
This second fayer of sutures also brings skin edges together The iast closure layer involves tissue
adhesive {skin glue) to appose the skin edges completely Most veterinarians agree that limiting
external sutures helps but does not eliminate the patient bothering the incision.

Ms. Martin was presented with her kitten the evening of 8/20/09 along with a copy of her signed
surgical consent form and post operative instructions in a 10x12” manila envelope On the outside of
this envelope it was noted by the surgical technician that “Rainy” had tapeworms, not hookworms as



Ms. Martin alleged We did not deworm “Rainy” as Ms. Martin did not check this off on the consent
form. We informed Ms. Martin of the tapeworms as a complimentary service to her and her kitten.

Unfortunately, some owners fail to read and/or implement the post operative instructions given to
them. These owners allow their pets to roam outside, lick their incisions open or jump from tables,
countertops, etc. postoperatively, resulting in dehiscence {opening} of the incision which results in
infection. We are also, at times, presented with animals for surgery which may be parasitized or
incubating disease that is not yet apparent, thus causing these patients to not do as well postoperatively
as expected because of an occult disease condition. Ms. Martin could have chosen on the consent form
to have further health evaluations performed {parasite check, FIV/FELU testing, etc.) to further ensure a
successful outcome, but she declined.

We are sorry for Ms. Martin’s trouble with her kitten “Rainy” postoperatively but rarely, post operative
complications do occur We do not accept any culpability in causing this post operative issue with her
kitten. We have also not received any veterinary records substantiating any veterinary care “Rainy “ever
received prior to or after the kitten spay and vaccinations performed by HSI on 8/20/09 Again we are
enclosing a copy of the signed surgical consent form and the post operative surgical instructions given to
Ms. Martin the evening of 8/20/09 Both of the forms clearly state that HSI does not provide emergency
service or care and that any problems incurred post operatively should be dealt with by the ownerand a
full service veterinary facility. Thank you for your time and consideration.

Sincerely,
S redeer
Margaret Nolan
President HS!
P el o PV~
Matthew P. Fox D.V.M.

Humane Society of Inverness- Employed Veterinarian
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