Building Services General

Date Revd
9/30/2010

9/302010

9/30/2010

9/30/2010

9/30/2010

9/30/2010

9/30/2010

9/30/2010

Permit Number
FR2010-0034

3132010-9234

ME2010 1260

ME2010-1135

2010-5254

BD2010-5029

Total Permiis 6

Average Counter Service 5
Average Bldg Plan Review 5

Average Permitting Process 5

Monday, October 18, 2010

Counter Service Bldg Plan Review
5
5 3
§
5 5
5
5 5
3 5
5 5

5=Excellent
4=Good
3=Expected
2=Fair
1=Paor

Permitting Process

Building Services General Comments:

Very friendly knowledgeable fast service.
Thank you very much!

A-CK

Martha is very pleasant and ehlpful. She
needs a pay raise.

Very professional job.

We can't wait for the online permitting!!
Yippee!! I'Hl be happy to be a BETA tester for
yalll Maritee - Istachatta Heg and AC Inc.

As always, best service of all the Building
Depariments we deal with - JoAnn - Randa
Services

As always service is supreme! JoAnn Randa
Services

Aaron Johnson - Johnson Brothers Plumbing
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Planning/Zoning/Development Review

Date Revd Project Number Customer Service Zoning/Planning Review Development Review P/Z/D Comments:

9/13/2010 DP2010-0061 5 5 5

9/13/2010 DP2010-0053 5 5 5

91312010 DP2010-0052 5 5 5

9/30/2010 Kira Shores 5 5 Great Service and friendly employecs
9/30/2010 Seman 5 5 3 Sandy is very helpful and a pleasure

to work with!

Total Permits 3
5=Excelent

Average Customer Service 5 4=Good

Average Zoning/Planning Review 5 3=Expected
2=Fair

Average Development Review 5 1=Poor

Monday, October 8, 2010 Page 1 of 1




Mosquito Control by Date Range

Date Rewd

9/20/2010

9/13/2010

9/15/2010

9/21/2010

9/8/2010

9/10/2010

9/20/2010

927/2010

9/27/2010

9162010

91672010

Location

1765 E CR462,
WILDWOOD

150 W CR466,
Oxford

Lake Pan

8687 CR 631A,
Bushnelt

2040 WE476

3433 CR 679,
Webster, FL 33597

1765 E CR 462,
Wildwood

Lake Pan Comm
Building

Bushnell

10180 CR 707
Webster

8707 CR 674 St
Catherine

Monduay, October 18, 2010

Initial Contact Cusiomer Service Response Time Effectiveness of Service

5

5

5

5

MC Cominents:

Love the service from
the (SCETO) man as
my dughter calls him -
KEEP UP THE GOOD
WORKI

Keep up the great work!

Thanks

We appreciate the work

that the Mosquito
Control Service
performs. Thank you,
the Hodges Family

This is a great service
to our county - our
driver does his job with
customer safety in
mind - thank you for
better heaith.

Your employees who
work in our area are
great, friendly and
diligent in working to
limit to population of
the mosquitos. Thank
you so very much for
all the hard work. ltis
Greatly appreciated!

Love the service from

the (SCETO) man as

my daughier calis him.
Keep up the good

Carla was very helpful
and courteous in all our
communications and
was very helpful in

providing needed
information. Thank

Please cansider
spraying this year till at

least 10/30. 1
understand you have
farms to get to with
animals first. | guess |
should have mentioned

| have 18 goats and
other live stock.
Mosquito season lasts
till November
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Date Revd  Location

9/16/2010 1898 WC 476

9/16/2010 6189 SW 18th Way

Total Surveys 13

Average Initial Contact
Average Customer Service

Average Response Time
Average Effectiveness of Service

Monday, October 18, 2010

Initial Contact Customer Service Response Time Effectiveness of Service

4.8
4.8

5

5

5=Excellent
4=Good
3=Expected
2=Fair
1=Poor

5

4

MC Commenis:
We truly appreciate
your efforts to control
the mosquitos.

Thanks for quick
response.
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Parks and Recreation by Date Range

Date Revd  Fuacility

920/2010 Marsh Bend "Cutlet”

9/15/2010  Lake Pan Community

Bldg

9/15/2010 Lake Pan Recreation

8/156/2010 Lake Pan Recreation

9/156/2010 Royal

9/20/2010  Marsh Bend "QOutlet”

9/27/2010  Coleman Landing
9/27/2010  Lake Miona
92712010 Lake Miona

912712010 Lake Miona

92712010  Lake Miona

9/27/2010  Lake Okahumpka

9/27/2010 Croom-A-Coochee

Total Surveys 13

Average Initial Contact

Average Customer Service
Average Scheduling

Average Setup/Cleanliness

Monday, October 18, 2010

Twittal Comtact

4.7

5

5

5=Excellent
4=Good
3=Expected
2=Fair
1=Poor

5

5

Customer Service Scheduling  Setup/Cleanliness P & R Comments:

Really a nice facilty and well
maintaained. Park Ranger was
really nice and helpfull

Thanks for this facility - Ralph
Hackatt

Was kept very clean - very nic
janitor.

Well manered and helpful

The maintenance was par
excelent! Than you allso very
much.

Thanks very much - everything
was good.

Really a nice facilily and well

maintained. Park Ranger was

really nice and helpfull Thanks
for this facility - Ralph Hackett

Realy nice boat dock, | like it.
park always looks good
They keep park excellent.

Perfect/Very Clean - New Dock
well done.

It's always clean and neat and
maintained.

Nice Joh.

Good playground

Page T of I




Road and Bridge by Date Range

Date Revd  Reguest Date  Location Initial Comiact Service  Response QualityWerk — R/B Comments:

9/15/2010 CR109 5 5 5 5 Very good response - Nice job!

Total Surveys 1

Average Initial Contact 5
5=Excellent
Average Customer Service 5 4=Good
3=Expected
Average Response Times 5 2=Fair
1=Poor

Average Quality of Work 5

Monday, October 18, 2010 PageIof I




Probation

Date Revd #1#2  #3 W #5 #6  #7 #8 #9  #10  #11 #12  Probation

8/30/2010 5 4 5 5 5 4 5 5 4 4 5 5 Jay Ru

913072010 5 5 5 5 5 5 5 5 5 5 5 5 Ms. Thorpe was very professional.
9/30/2010 4 4 5 5 4 5 4 4 5 4 4 4

9/30/2010 5 5 5 5 L] 5 5 5 5 5 5

9/30/2010 5 5 5 5 5 5 5

B O O
o
(4]
o
m

9/30/2010 5 4 4 4 5 4 4

8/30/2010 5 5 5 5 5 5 5 5 4 5 5 5 Mr. Story treated me like a human while also
doing his job. He helped me with everything |
neded and went cut of his way to answer my
questions and help me throughout my
prohation period, | thank him for treating me
like a person instead of just a criminal. | have

great respect for him and he is an
outstanding officer.

9/30/2010 5 5 5 5 5 5 5 5 5 5 5 5

9/30/2010 5 5 5 4 5 5 5 8 5 4] 5 5
Total Surveys 9 Rating
5=0utstanding
Average Question 1 4.9 4=Good
3=Satisfactory
Average Question 2 47 2=Improvement Needed
Average Question 3 4.9 I=Unsatisfactory
Average Questiond 4.8
Questions
Average Question 5 4.9 1. Probation staff treated me with respect and courtesy.
Average Question 6 4.8 2. The orientation session helped me to better understand what to expect of probation.
3. My Probation Officer provided individual attention to my issues.
Average Question 7 4.8 4. Staff had a detailed understanding of the probation system.
5. My first appointment was scheduled in a timely manner.
Average Question 8 4.8 6. Probation staff responded promptly to my questions, phone calls and other contacts.
Average Question9 4.8 7. My Probation Officer answered my questions both clearly and professionally.
8. Clear documentation was provided to me regarding the conditions of my probation.
Average Question 10 4.7 9. The life skills I leamed were helpful to me to aveoid future offenses.
10. My Probation Officer spent sufficient time with me.
Average Question 11 4.8 11. The probation office is conveniently located.

12. Rate your overall satisfaction with your experience regarding your probation.
Average Question 12 4.9

Monday, October 18, 2010 Page | of 1




Veterans Benefits by Date Range
Date Revd #i #2 #3 #4 #5 #6 #7 #8 #9 VS0

91212010 4 4 4 4 3 4 3 3 4 I'mnot sure on the queastions | answered as salisfied. My claim is being

appealed. | guess if | would have known to include a few more things
into the original claim, things might have been taken care of the first
time. i took 10 months to get the first claim answered, now the appeal
is taking place and | have not heard anything for the last @ months on
how the appeal process is going. | wish there was a system in place
where your office could receive information on the progress of our
claims and channel that information to the Vet.

9f20/2010 5 5 5 5 5 5 5 5 5  We are highly satisfied with all the help we have received from The
Villages Annex Office. The receptionist, Linda is aiways friendly,
cordial and helpful. Ms. Deborah Smith was excellent with all of her
help for completing forms for my mother who Is handicapped and
fegally blind. | have sent many people to this office because they are
so ouistanding!  Sorry for the delay in returning the survey. My
mother’s mail is sent to my address and | was in Vermont for July and
August and until after Labor Day.

9/20/2010 5 5 5 5 5 5 5 5 5  We are highly satisfied with all the help we have received from the
Villages Annex office. The receptionist, Linda, is always friendly,
cordial and helpful. Ms. Deborah Smith was excellent with all of her
help for completeing forms for my mother who is handicapped and
fegally blind. | have sent many people to this office because they are
50 outstanding! Sorry for the delay in refurning the survey. My
moathar's mail is sent to my address and | was in Vermont for July and
August and uniil after Labor Day

Total Surveys 3 Rafting

5=Outstanding
Average Question 1 4.7 4=Good

J=Satisfactory
Average Question 2 4.7 2=Improvement Needed

I=Unsatisfactory
Average Question 3 4.7

Average Questiond 4.7 Questions
Average Question 5 4.3 I. Veterans Service Office (VSO) was responsive to my needs.
2, VSO staff treated me with respect and courlesy.
Average Question 6 4.7 3. The VS Officer provided individual attention to my issues.
Average Question7 4.3 4. 1 was asked appropriate questions to aid in obtaining my earned benefits.
5. VSO staff has a good understanding of the details involved in obtaining veterans benefits.
Average Question 8 4.3 6. VSO staff responded promptly to my question, phone inquiries, and other contacts.
7. My VS Officer answered my questions both clearly and professionally.
Average Question 9 4.7 8. The VS Office spent sufficient time with me to fully understand my needs.

9. Rate your overall satisfaction with your experience.

Mouday, Ocrober 18, 2010 Page 1 of 1




L] L4
Housing Applicant
Date Rovd  #1 #2 #3 #4 #5 #6 #7 #8 #9Swuff Help You* Explaiu: If Not** If Not Explain: Comments

9272010 5 5 55 55 5§ 5 5 Kathy and Sandy were
most helpfut and kind
whenever | calted or
came to their office they
had plenty of time for me

and treated me special.

9272010 5 5 6 5 55 5 5 6

Total Surveys 2 Rating
S5=0utstanding
Average Question 1 5 4=Good
Average Question 2 5 3=Satisfactory
2=Improvement Needed
Average Question 3 5 1=Unsatisfactory
Average Question 4 5
Average Questions 5 Questions
Average Question ¢ 5 1. Housing staff treated me with respect and courtesy.
2. The application process was easy and understandable.
Average Question 7 5 3. Housing staff provided individual attention to my issues.
Average Question § 5 4. Housing staff responded promptly to my questions, phone calls and other
contacts.
Average Question 9 5 5. Housing staff answered my questions both clearly and professionally.
6. Housing staff thoroughly explained the paperwork I signed (if applicable).
Was Housing staff able to help you? 7. Clear documentation was provided to me regarding the conditions of the
(Check indicates Yes) agreement (if applicable).
8. The Housing office is conveniently located.
Total Yes 2 9. Rate your overali satisfaction with your experience with Housing Department.

% Yes Staff Help You  100%

If Housing staff could not help you, did staff provide tnformation on other (ypes
of assistance that might be available in the area? (Check indicates Yes)

Yes, provided other assistance 2

Monday, October 18, 2010 Page I of 1




Bushnell Public Library 1-5
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Total Surveys 1

1. How often do you visit the library?

Total One to three times 0
Total At least once i
Total Less than once 0

Total Not on regular basis ¢

Percent Total Surveys
Percent Total Surveys
Percent Total Surveys

Pereent Tofal Surveys

0%
100%
0%
0%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 1
Total Audio Books 0
Total Music CDs 0
Total DVDs 1
Total Newspapers 0
Total Magazines 0
Total Use Computer 1
Total Attend Child Programs
Total Attend Teen Programs
Total Attend Adult Programs
Total Study or Work Space

Total Socialize

- O O o <o O

Total None of these

Percent Total Surveys
Percent Total Surveys
Percenmt Total Surveys
Percent Total Surveys
Percent Total Surveys
Percent Total Surveys

Percent Total Surveys

100%
0%
0%
100%
0%
0%
100%

Percent Total Surveys
Percemt Total Surveys
Percent Total Surveys
Percent Total Surveys
Percent Total Surveys

Percent Total Surveys

0%
0%
0%
0%
0%
100%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,

ete,)

Average #3 2 3 Very Sutisfied 2 Satisfied 1 Not Very Satisfied

4. I found something to read, watch or listen to for myself or someone else on this library visit,

Total Question 4 Yes
Total Question 4 No
Total Question 4 Not Look Today

0
0
1

Percent Total Surveys 0%

Percent Total Surveys 0%

Percent Total Surveys  100%

5. The library staff was responsive to my needs,

Averqge #35 1 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

Monday, October 18, 2010
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Bushnell Public Library 6-10

pue kerd® B BIR B SRR QJrorter CommentRIQ[0 @ scomment S¥[G5S S [ patdtonat conmens
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gresiagto LI TITIOIM DTNV VideoGamnights 3 3 1 2 Couch and Wl CHOHOIEIEI0] Famities should be
held at BPL. (Once lounge seats able to check out
every two months) are no longer other family
available!!! member's items

without card and
with member's
permissions (s).
The whole
atmosphere of the
inside of building is
rather dull (bright
wall colors or fake
pfants could be
added).
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Total Surveys 1

6. Please indicate which programs you have participated in during the past 12 months.
{Please check all that apply.)

Total #6 Children Programs Events Percent Total Surveys 0%

Total #6 Summer Reading Program - Percent Total Surveys 0%

Total #6 Computer Classes/Workshops Percent Total Surveps 0%
Total #6 Adult Programs Events Percent Total Surveys 0%

0
0
Total #6 Teen Programs Events 0 Percent Total Surveys 0%
0
o
Total #6 None of These Programs 1

Percent Total Surveys 100%

7. Please check any areas below where you would like to see move programs offered at the library,
(Please check all that apply.)

Total #7 Children Programs Events Y Percent Total Surveys 0%
Total #7 Teen Programs Events 0 Percent Total Surveys 0%
Total #7 Adult Programs Events 0 Percent Total Surveys 0%
Total #7 Computer Classes/Workshops 0 Percent Total Surveys 0%
Total #7 Other 1 Percent Total Surveps 100%

8. Please rate your satisfaction with the physical facility of this library:

Average Size 3 3 Very Satisfled 2 Satisfied 1 Not Very Satisfied
Average Cleanliness 3 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Furniture/Furnishings 1 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Number of Computers 2 3 Very Sutisfied 2 Savisfied 1 Not Very Satisfied
Please tell us about yourself.
Are pou:  Total Male 1 Percent Total Surveys 100%
Total Female 0 Percent Total Surveps 0%
How old are you?
Total Under 18 1 Percent Total Surveys 100%
Total 18-24 0 Percent Total Surveys 0%
Total 25-39 0 Percent Total Surveps 0%
Total 40-55 0 Percent Total Surveys 0%
Total 56+ 0 Percent Total Surveys 0%

Monday, October 18, 2010 Page 2 of 2




E C Rowell Library 1-5

Date Revd [} K2 S PE gbk Sh ) i% D& lUse For 'ffﬁ#t?mc;ommem M 83 [l 4 Comnment l #5# 5 Comment
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Total Surveys 1
1. How often do you visit the library?
Total One to three times 1 Fercent Total Surveys  100%
Total At least once 0 Percent Total Surveys 0%
Total Less than once o Percent Total Surveys 0%
Total Not on regular basis 0 Percent Total Surveys 0%

2, Which services do you frequently use at the library? (Check all that apply)

Total Books 0 Percent Total Surveys 0%
Total Audio Books 0 Percent Total Surveys 0%
Total Music CDs o Percent Total Surveys 0%
Total DVDs 1 Percent Total Surveys  100%
Total Newspapers 0 Percent Total Surveys 0%
Total Magazines 0 Percent Total Surveys 0%
Total Use Computer 0 Percent Total Surveps 0%

Total Attend Child Programs Percent Total Surveys 0%

Total Attend Teen Programs Percent Total Surveys 0%
Total Attend Adult Programs

0

0

0 Percent Total Surveys 0%
Total Study or Werk Space 0

0

0

Percent Total Surveys 0%
Total Socialize Percent Total Surveys 0%
Total None of these Percent Total Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazgines,
ete.)

Average #3 3 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

4. I found something to read, watch or listen to for myself or someone else on this library visit.

Total Question 4 Yes 1
Total Question 4 No 0
Total Question 4 Not Look Today 0

5. The library staff was responsive to my needs.

Average #3 3

Meonday, October 18, 2010

Percent Total Surveps  100%
Percent Total Surveys 0%
Percent Total Surveps 0%

3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

Page 1 of |




E C Rowell Library 6-10

Date Revd® |2 19 2 D NN N NN 0 i IS Ly i
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Total Surveys 1

6. Please indicate which programs you have participated in during the past 12 months.
(Please check all that apply.)

Total #6 Children Programs Events Percent Total Surveys 0%
Total #6 Summer Reading Program

0

0 Percent Total Surveys 0%
Total #6 Teen Programs Events 0 Percent Total Surveys 0% |

0

0

1

Total #6 Computer Classes/Workshops Percent Total Surveys 0% |

Total #6 Adult Programs Events Percent Total Surveys 0%

Total #6 None of These Programs Percent Total Surveys 100%

7. Please check any areas below where you would like to see more programs offered at the library.
(Please check all that apply.)

Total #7 Children Programs Events 0 Percent Total Surveys 0%
Total #7 Teen Programs Events 1 Percent Total Surveys 100%
Total #7 Adult Programs Events 1 Percent Total Surveys 100%
Total #7 Computer Classes/Workshops 1 Percent Total Surveys 100%
Total #7 Other 0 Percent Total Surveps 0%

8. Please rate your satisfaction with the physical facility of this library:

Average Size 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

3
Average Cleanliness 3 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Furniture/Furnishings 3 3 Very Satisfied 2 Sarisfied 1 Not Very Satisfied
3

Average Number of Computers 3 Very Satisfied 2 Sarlsfied 1 Not Very Satisfied

Please tell us about pourself.

Are pou:  Total Male 1 Percent Total Suyrveys 100%
Total Female 0 Percent Total Surveps 0%

How old are you?

Total Under 18 © Percent Total Surveyps 0%
Total 18-24 0 Percent Total Surveps 0%
Total 25-39 0 Percent Total Surveys 0%
Total 40-55 1 Percent Total Surveys 100%
Total 56+ 0 Percent Total Surveps 0%

Monday, October 18, 2010 ' Page 1 of 1
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Total Surveys 2

1. How often do you visit the library?

Total One to three times 0 Percent Total Surveys 0%
Total At least once 1 Percent Total Surveys 50%
Total Less than once 1 Percent Total Surveys  50%
Total Not on regular basis 0 Percent Total Surveys 0%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 2 Percent Total Surveys  100%
Total Audio Books 1 Percent Total Strveys  50%
Total Music CDs 0 Percent Total Surveys 0%
Total DVDs 1 Pereent Total Surveys  90%
Total Newspapers 1 Percent Total Surveys  50%
Total Magazines 1 Percent Total Surveys 50%
Total Use Computer 1 Percent Total Surveys  50%
Total Attend Child Programs 1 Percent Total Surveys  50%
Total Attend Teen Programs 0 Percent Total Surveys 0%
Total Attend Adult Programs 0 Percenit Total Surveys 0%
Total Study or Work Space 0 Percent Total Surveys 0%
Total Socialize 0 Percent Total Surveys 0%
Total None of these 0 Percent Total Surveps 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,

elc)

Average #3 3 3 Very Satisfled 2 Satisfied I Not Very Satisfled

4. I found something to read, watch or listen to for myself or someone else on this library visit,

Total Question 4 Yes 2 Pereent Total Surveys  100%
Total Question 4 No 0 Percent Total Surveys 0%
Total Question 4 Not Look Today © Percent Total Surveys 0%

5. The library staff was respounsive te my needs,

Average #5 3 3 Very Satisfied 2 Satisfied I Not Very Satisfied

Monday, October 18, 2010
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Library On Wheels 6-10
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mobile. Country Club & enjoy

the convenience of
the book mobile
coming here. Plus the
stalf go out of their
way to please you.
Hope you continue
this great service.

orzor20i0 MV LT LTI WAL T L Throughout the 233 2 [} WM 1w I[ IMe and my 6 year old

year, not just
summer.

Monday, October 18, 2010

felt very welcome on
LOW, and staff was
very eager to help!
Great Staff,
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Total Surveys 2

6. Please indicate which programs you have participated in during the past 12 montls.
(Please check all that apply.)

Percent Total Surveyps 50%

Percent Total Surveys 50%

Total #6 Children Programs Bvents
Total #6 Summer Reading Program
Total #6 Teen Pregrams Events Percent Total Surveys 0%
Total #6 Computer Classes/Workshops Percent Total Surveys 0%
Total #6 Adult Programs Events

Total #6 None of These Programs

O O O a2 -

Percent Total Surveys 0%

—_

Percent Total Surveys 0%

7. Please check any areas below where you would like to see more programs offered at the library,
(Please cleck all that apply.)

Total #7 Children Programs Events 1 Percent Total Surveys 50%
Total #7 Teen Programs Events 0 Percent Total Surveys 0%
Total #7 Adult Programs Events 0 Percent Total Surveys 0%
Total #7 Computer Classes/Workshops 0 Percent Total Surveys 0%
Total #7 Other 0 Percent Total Surveys 0%

8. Please rate your satisfuction with the physical facility of this library:

Average Size 2.5 3 Very Satisfied 2 Satisfied I Not Very Satisfied
Average Cleanliness 3 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Furniture/Frrnishings 3 3 Very Satisfied 2 Satisfied I Not Very Satisfied
Average Number of Computers 2 3 Very Satisfied 2 Satisfied 1 Not Very Satisfled
Please tell us about yourself.
Are you:  Total Male 0 Percent Total Surveys 0%
Total Female 2 Percent Total Surveys 100%
How old are you?
Total Under 18 0 Percent Total Surveys 0%
Total 18-24 0 Percent Taotal Surveys 0%
Total 25-39 1 Percent Total Surveys 0%
Total 40-55 0 Percent Total Surveys 0%
Total 56+ 1 Percent Total Surveys 50%

Monday, October 18, 2010 Page 2 of 2




Panasoffkee Library 1-5
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Total Surveys 1

1. How often do you visit the library?

Total One to three times 1 Percent Total Surveys  100%
Total At least once 0 FPercent Total Surveys 0%
Total Less than once 0 Percent Total Surveys 0%
Total Not on regular basis ¢ Percent Total Surveys 0%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 1 Percent Total Surveys  100%

Total Audio Books 0 Percemt Toral Surveys 0%

Total Music CDs 0 Percent Total Surveys 0%

Total DVDs 0 Percent Total Surveys 0%

Total Newspapers 0 Percent Total Surveys 0%

Total Magazines 0 Percent Total Surveys 0%

Total Use Computer 0 Percent Total Surveps 0%

Total Attend Child Programs Percent Total Surveys 0%

Total Attend Teen Programs Percent Total Surveys 0%
Total Attend Adult Programs

Total Study or Work Space

Percent Total Surveys 0%
Percent Total Surveys 0%

Total Socialize Percent Total Surveys 0%

o o o o o o

Total None of these Percent Total Surveys 0%

3. The library is valuable to me as a source of vecreational materials (e.g. books, audio books, movies, magazines,
etc,) |
Average#3 3 3 Very Sutisfied 2 Satisfied 1 Not Very Satisfied

4. I found sonmething to read, watch or listen to for myself or someone else on this library visit.

Total Question 4 Yes 1 Percent Total Surveys  100%
Totat Question 4 No 0 Percent Total Surveys 0%
|
Total Question 4 Not Look Today 0O Percent Total Surveps 0% |

5. The library staff was responsive to my needs.

Average #5 3 3 Very Satisfled 2 Satisfied [ Not Very Satisfied
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6. Please indicate which programs you have participated in during the past 12 months.
(Please check all that apply.)

Total #6 Children Programs Events 0 Percent Total Surveys 0%
Total #6 Summer Reading Program 0 Percent Total Surveys 0%
Totat #6 Teen Programs Events 0 Percent Total Surveys 0%

0

]

1

Total #6 Computer Classes/Workshops Percent Total Surveys 0%

Total #6 Adult Programs Events Percent Total Surveys 0%

Total #6 None of These Programs Percent Total Surveys 100%

7. Please check any areas below where you would like to see more programs offered at the library.
(Please check all that apply.)

Total #7 Children Programs Events 0 Percent Total Surveys 0%
Total #7 Teen Programs Events 0 Percent Total Surveys 0%
Total #7 Adult Programs Events 0 Percent Total Surveps 0%
Total #7 Computer Classes/Workshops 0 Percent Total Surveps 0%
Total #7 Other 0 Percent Total Surveys 0%

8. Please rate your satisfaction with the physical facility of this library:

Average Size 3 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Cleanliness 3 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Furniture/Furnishings 3 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Number of Computers 3 3 Very Satisfied 2 Satisfied 1 Not Very Satisfled
Please tell us about yourself.
Areyou:  Total Male 1 Percent Total Surveys 100%
Total Female © Percent Total Surveys 0%
How old are you?
Total Under 18 © Percent Total Surveps 0%
Total 18-24 o Percent Total Surveys 0%
Total 25-39 0 Percent Total Surveys 0%
Total 40-55 0 Percent Total Surveys 0%
Total 56+ 1 Percent Total Surveps 100%
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Total Surveys 21

L How often do you visit the library?

Total One to three times 4 Percent Total Surveys  19%

Totat At least once 14 Percent Total Surveys  52%

Total Less than once 5 Percent Total Surveys  24%

Total Not on regutar basis 1 Percent Total Surveys 5%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 20 Percent Total Surveys  95%
Total Audio Books 2 Percent Total Surveys  10%
Total Music CDs 1 Percent Total Surveys 5%

Total DVDs 2 Percent Total Surveys  10%
Total Newspapers 3 Percent Total Surveys . 14%
Total Magazines 5 Percent Total Surveys  24%
Total Use Computer 2 Percent Total Surveys 10%

Total Attend Child Programs Percent Totnl Surveys 0%

Total Attend Teen Programs Percent Total Surveys 0%
Total Attend Adult Programs Percent Total Surveys  10%
Total Study or Work Space Percent Total Surveys 0%

Total Socialize Percent Total Surveys 0%

Total None of these

Qoo O N o O

Percent Total Surveys 0%

3. Thelibrary is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,
efc.)
Average #3 2.38 3 Very Satisfied 2 Satisfied I Not Very Sutisfied

4. I found something to read, watch or listen to for myself or someone else on this library visit,

Total Question 4 Yes 18 Percent Total Surveys 86%
Total Question 4 No 1 Percent Total Surveys 5%
Total Question 4 Not Look Today 1 Percent Total Surveys 5%

5. The library staff was responsive to my needs.

Average #5 2.71 3 Very Satisfied 2 Safisfied 1 Not Very Safisfied

Monday, October 18, 2010 Page 2 of 2
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This library serves
our community very
well and is a place
where everyone can
come to study, read,
use the computers
and enjoy the
friendly, helpful

programs and staff.
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Total Surveys 21

6. Please indicate which programs you have participated in during the past 12 months,

(Please check all that apply.)
Total #6 Children Programs Events
Total #6 Summer Reading Program
Total #6 Teen Programs Events

Total #6 Computer Classes/Workshops

Total #6 Adult Programs Events
Total #6 None of These Programs

7. Please check any areas below wherve you would like to see more programs offered at the library.

(Please check all that apply.)

Total #7 Children Programs Events

Total #7 Teen Programs Events
Total #7 Adult Programs Events

Total #7 Computer Classes/Workshops

Total #7 Other

8. Please rate your satisfaction with the physical facility of this library:

Average Size
Average Cleanfiness
Average Furniture/Furnishings

Average Number of Computers

Please tell us about yourself.

2.05
2.52
243
1.86

Are you:  Total Male 6
Total Female 14

How old are you?
Total Under 18
Total 18-24
Total 25-39
Total 40-55
Total 56+

Monday, October 18, 2010
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Percent Total Surveps 5%
Percent Total Surveys 5%
Percent Total Surveys 0%
Percent Total Surveys 5%
Percent Total Surveys 14%
Percent Total Surveys 67%

Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 10%
Percent Total Surveys 19%
Percent Total Surveys 0%

3 Very Satisfied 2 Satisfled 1 Not Very Satisfled

3 Very Sarisfied 2 Satisfled 1 Not Very Satisfied

3 Very Satisfied 2 Satisfled 1 Not Very Sutisfied

3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

Percent Total Surveys 29%
Percent Total Surveps 67%

Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveps 90%
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Total Surveys 6

1. How often do you visit the lihrary?

Total One to three times 1 Percent Total Suiveys  17%

Total At least once 3 Percent Total Surveys  50%

Total Less than once 0 Percent Total Surveys 0%

Fotal Not on regular basis 1 Percent Total Surveys  17%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 6 Percent Total Surveys  100%
Total Audio Books 2 Percent Total Surveps  33%
Total Music CDs 0 Percent Total Surveys 0%
Total DVDs 0 Percent Total Surveys 0%
Total Newspapers 0 Percent Total Surveys 0%
Total Magazines 0 Percent Total Surveys 0%
Total Use Computer 0 Percent Total Surveys 0%

Total Attend Child Programs Percent Total Surveys 0%

0
Total Attend Teen Programs 0 Percent Total Surveps 0%
Total Attend Adult Programs 0 Percent Total Surveys 0%
Total Study or Work Space 0 Percent Total Surveys 0%
0
0

Total Socialize Percent Total Surveys 0%

Total None of these Percent Total Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,

efc,)

Average #3 2.67 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

4. I found something to read, watch or listen to for myself or someone else on this library visit,
67%

Total Question 4 Yes 4 Percent Total Surveys
Total Question 4 No

Total Question 4 Not Look Today 0

0 Percent Total Surveys

Percent Total Surveys

5. The library staff was responsive to my needs.

Average ## 5 267 3 Very Satisfied 2 Satisfied 1 Not Very Satisfled

Monday, Ocrober 18, 2010
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Total Surveys 6

6. Please indicate which programs you have participated in during the past 12 months.
(Please check all that apply.)

Percent Total Surveys 0%

Percent Total Surveys 0%

Total #6 Children Programs Events 0

Total #6 Summer Reading Program 0

Total #6 Teen Programs Evenls 0 Percent Total Surveps 0%
0
0
6

Total #6 Computer Classes/Workshops Percent Total Surveys 0%

Total #6 Adult Programs Events Percent Total Surveys 0%

Total #6 None of These Programs Percent Total Surveys 100%

7. Please check any areas below where you would like to see more programs offered at the library.
(Please check all that apply.)

Tolal #7 Children Programs Events 0 Percent Total Surveys 0%
Total #7 Teen Programs Events 0 Percent Total Surveys 0%
Total #7 Adult Programs Events 1 Percent Total Surveys 17%
0
2

Total #7 Computer Classes/Workshops Percent Total Surveys 0%

Total #7 Other Percent Total Surveys 33%

8. Please rate your satisfaction with the physical facility of this library:

Average Size 2.17 3 Very Satisfied 2 Satisfied I Not Very Satisfied
Average Cleaniiness 267 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Furntture/Furnishings 2.5 3 Very Satisfied 2 Satisfied 1 Nof Very Satigfied
Average Number of Computers  2.33 3 Very Satisfied 2 Satisfied I Not Very Sarisfied

Please tell us about yourself.

Arepou:  Total Male 2 Percent Total Surveys 33%
Total Female 3 Percent Total Surveps 50%

How old are pou?

Total Under 1§ 0 Percent Total Surveys 0%
Total 18-24 0 Percent Total Surveys 0%
Total 25-39 0 Percent Total Surveys 0%
Total 40-55 0 Percent Total Surveys 0%
Total 56+ 6 Percent Total Surveys 100%

Monday, October 18, 2610 . Page 2 of 2




Requestor

Nelson, Debbie

Webb, Aimee

Neumann, Selena

Smith, Louise

Work Order #

WRQ-03442

WRQ-03438

03423

03399

Facilities Maintenance Helpdesk Survey Report

September 2010

Proper Cleanup after

Additional Comments Response Time  Quality of Work completion of work
Excellent Excelient Excellent
Excellent Excellent Not Applicable

Thanks to Richard and his

staff. | know you are very

busy right now and 1 truly

appreciate you taking the time

to remove our transit shelving

and bulletin boards. Thanks,

Selena Neumann Excellent Excelient Excellent

Excellent Excellent Not Applicable

Prefessionalism

Excellent

Excellent

Exceflent

Excellent

Courtesy

Excellent

Excelient

Excellent

Excellent

Date

9/22/2010

9/20/2010

9712010

9/14/2010

Technician {if known)

Sowell & Rushing

Richard Cobb

Robert Rushing

Freddie Fudge




