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CALENDAR OF EVENTS / RFP TIMELINE

Listed below are the important dates and times by which the actions noted must be completed.
All dates are subject to change by the Sumter County. [f Sumter County finds it necessary to
change any of these dates or times prior to the proposal due date, the change will be
accomplishad by addendum.

ACTION COMPLETION DATE
Issue RFP October 5, 2010
November 1, 2010 @ 10:00am
Mandatory Pre-Proposal Conference Room 1052 TVSCSC*
Last Day for Questions November 10, 2010 @ 5:00pm

December 3, 2010 @
10:00am; Opened at 10:05am

Proposals Due in Room 1052 TVSCSC*
December 10, 2010 @

Initial Proposal Review for Selection 10:00am Room 1052

Committee to Short List Proposals TVSCSC*
December 15, 2010 @

Vendor Presentations & Selection 10:00am Room 1052

Committee Meeting TVSCSC*

Site Visits n/a

Selection Committee Meetings December 10 and 15, 2010

Sumter County BOCC Approval January 11, 2011

Contract Negotiation January 12, 2011

* The Villages Sumter County Service Center, 7375 Powell Road, Wildwood,
FL. 34785.
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PART 1
INTENT AND GENERAL INFORMATION

REQUEST FOR PROPOSALS

Sealed proposals shall be submitted to the Sumter County Board of County Commissioners
(BOCC) Financial Services Department located at 7375 Powell Road, Wildwood, FL 34785, no
later than 10:00am, December 3, 2010. Proposers shall take careful notice of the following
conditions of this Request for Proposal:

0 Submissions by FAX or other electronic media will not be accepted under any
circumstances. Late submissions will not be accepted under any circumstances.

0 Submitters may withdraw and/or replace proposals at any time until the deadline for
submission of proposals.

0 All questions received by 5:00pm, November 10, 2010 will be considered. Questions will
not be answered over the phone. Questions regarding the RFP process must be in
writing and faxed to (352) 683-4436, or via email amanda.taylor@sumtercountyfl.gov
attention: Mrs. Amanda Taylor. All Requests for Information (RFI's) regarding the project
must be faxed to Sumter County, Attention Mrs. Amanda Taylor, (352) 689-4436 or via
email to amanda.taylor@sumtercountyfl.qov .

0 Do not attempt to contact any Selection Committee Member, staff member or person
other than Mrs. Amanda Taylor for questions relating to this project. Anyone attempting to
lobby Sumter County BOCC representatives may be disqualified. The Selection
Committee Members shall be: Bradley Arnold, County Administrator, William
Gulbrandsen, Sumter County Fire Rescue Fire Chief, Michael Tucker, and The Villages
Public Safety Department Fire Chief or their designee.

O Any bidder affected adversely by an intended decision with respect to the award of any
bid, shall file with the Financial Services Department for Sumter County, a written notice
of intent to file a protest not later than seventy-two (72) hours (excluding Saturdays,
Sundays, and legal holidays), after the posting of the bid tabulation. Bid protest
procedures may be obtained in the Financial Services Department, 7375 Powell Road,
Wildwood, FL 34785 from 8:30 A.M. to 5:00 P.M.

O There will be a MANDATORY Pre-Bid Meeting on November 1, 2010 in Room 1052
located in The Villages Sumter County Service Center, 7375 Powell Road, Wildwood, FL
34785.

IT IS THE SOLE RESPONSIBILITY OF EACH CONTRACTOR TO MONITOR
DEMANDSTAR.COM FOR ANY AND ALL BID DOCUMENTS, INCLUDING ADDENDUMS

OPEN RECORDS

The Sumter County BOCC is governed by Florida’s public record laws, Chapter 119 of the Florida
Statutes. All bids, RFP’s, quotes and all solicitation documentation are open for public inspection
ten (10) days after the solicitation opening or when Sumter County BOCC provides notice of a
decision or intended decision, whichever is earlier. Certain proprietary and financial information
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from vendors may be excluded from release under very strict circumstances. This includes
proprietary information or inteliectual property as defined in F.S. 119.071 (1) (f).

VENDOR RESPONSIBILITY

Submitters are fully and completely responsible for the labeling, identification and delivery of their
proposals. Sumter County BOCC will not be responsible for any mislabeled or misdirected
submissions, nor those handled by delivery persons, couriers, or the U. S. Postal Service.

0 Submissions shipped by express delivery, or in overnight or courier envelopes, boxes, or
packages must be prominently marked on the outside of such envelopes, boxes or
packages with the sealed proposal identification.

O Any envelopes, boxes, or packages which are not properly labeled, identified, and
prominently marked with the sealed proposal identification, may be inadvertently opened
upon receipt, thereby invalidating such proposals and excluded from the official proposal
opening process.

O Invitation by Sumter County BOCC to vendors is based on the recipient’s specific request
and application to Demandstar.com, or as the result of response by the public to the legal
advertisements required by the State.

0 Firms or individuals submit their responses on a voluntary basis, and therefore are not
entitled to compensation of any kind. No proposer will be reimbursed for any cost
incurred as a result of preparing or submitting their proposal. Additionally, no travel
expenses incurred as a result in participating in the proposal process will be reimbursed.

0O A person or affiliale who has been placed on the convicted vendor list following a
conviction for a public entity crime may not submit a proposal on a contract to provide any
goods or services to a public entity, may not submit a proposal on a contract with a public
entity for the construction or repair of a public building or public work, may not submit
proposals on leases of real property to a public entity, may not be awarded or perform
work as a contractor, supplier, subcontractor, or consuitant under a contract with any
public entity, and may not transact business with any public entity in excess of the
threshold amount provided in Florida Statutes Section 287.017, for CATEGORY TWO for
a period of thirty-six (36) months from the date of being placed on the convicted vendor
fist.

O Proposals that are incomplete, unbalanced, conditional, obscure, or which contain
additions not called for, alterations, or irregularities of any kind, or which do not comply
with these documents may be rejected at the option of the Sumter County BOCC.

STANDARD INSURANCE REQUIREMENTS

The Contractor shall maintain, on a primary basis and at its sole expense, at all times during the
life of this contract, or the performance of work hereunder, the following insurance coverages,
limits, and endorsements described herein. The reguirements contained herein, as well as the
County's review or acknowledgement, is not intended to and shall not in any manner limit or
qualify the liabilities and obligations assumed by the Contractor under this contract.

Financial Rating_of Insurance Companies All insurance companies must have financial rating

Financial Services Department Page 5 of 65




Sumter County Board of County Commissioners
RFP 172-0-2010/AT Emergency Ambulance Services

of A- or higher by A.M. Best.

Professional Liability or Errors and Omissions (E & Q) - The Contractor shall maintain
Professional Liability or Errors and Omissions at a limit of liability not less than $2,000,000 (medical
malpractice).

Commercial General Liability The Contractor shall maintain Commercial General Liability at a
limit of liability not less than $1,000,000 Each Occurrence and $2,000,000 Annual Aggregate.
The coverage shall not contain any endorsement(s) excluding nor limiting Product/Completed
Operations, Independent Contraciors, Broad Form Property Damage, X-C-U Coverage,
Contractual Liability or Cross Liability. The self-insured retention or deductible shall not exceed
$25,000.

Business Automobile Liability The Contractor shall maintain Business Automobile Liability at
a limit of liability not {ess than $1,000,000 Each Occurrence. Coverage shall include liability for
Owned, Non-Owned & Hired automobiles. in the event the Contractor does not own
automobiles, the Contractor shall maintain coverage for Hired & Non-Owned Auto Liability, which
may be satisfied by way of endorsement to the Commercial General Liability policy or separate
Business Auto Liability policy.

Worker's Compensation Insurance & Employers Liability The Contractor shall maintain its
own Worker's Compensation Insurance & Employers Liability in accordance with Florida Statute
Chapter 440. (NOTE: Elective exemptions or coverage through an employee leasing
arrangement will NOT satisfy this requirement).

Umbrella or Excess Liability (needed for large contracts as determined by Risk
Management) The Contractor shall maintain either a Commercial Umbrella or Excess Liability at
a limit of liability not less than $2,000,000 Each Occurrence and $2,000,000 Aggregate. The
Contractor shall endorse the County as an “Additional Insured” on the Umbrella or Excess
Liability, unless the Commercial Umbrella/Excess Liability provides coverage on a pure “True
Follow-Form” basis, or the County is automatically defined as an Additional Protected Person.
Any self-insured retention or deductible shall not exceed $25,000.

Additional Insured The Contractor shall endorse the County as an Additional Insured on the
Commercial General Liability with a CG 2010 Additional Insured — Owners, Lessees, or
Contractors, or CG2026 Additional Insured — Owners, Lessees, or Contractors — Scheduled
Person or Organization endorsement, or similar endorsement providing equal or broader
Additional Insured coverage.

In addition, the Coniractor shall endorse the County as an Additional Insured under the
Contractor's Commercial Umbrella/Excess Liability as required herein.

The name of the organization endorsed as Additional Insured for all endorsements shall read
“Sumter County Board of County Commissioners.”

Indemnification The Contractor shall indemnify, defend and hold harmless the County, its
offices, agents and employees from and against any and all claims, losses or liability, or any
portion thereof, including attorney's fees and costs, arising from injury or death to persons,
including injuries, sickness, disease or death to contractor's own employees or damage to
properly occasioned by a negligent act, omission or failure of the Contractor,

Deductibles, Coinsurance Penalties, & Self-Insured Retention The Contractor shall be fully
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and solely responsible for any costs or expenses as a result of a coverage deductible,
coinsurance penalty, or self-insured retention; including any loss not covered because of the
operation of such deductible, coinsurance penalty, self-insured retention, or coverage exclusion
or limitation. For deductible amounts that exceed the amounts stated herein that are acceptable
to the County, the Contractor shall, when requested by the County, maintain a Commercial
Surety Bond in an amount equal to said deductible amount.

Waiver of Subrogation The Contractor shall provide a Waiver of Subrogation in favor of the
County, Contractor, subcontractor, architects, or engineers for each required policy providing
coverage during the life of this Contract. When required by the insurer, or should a policy
condition not permit the Contractor to enter into a pre-loss agreement to waive subrogation
without an endorsement, then the Contractor shall notify the insurer and request the policy be
endorsed with a Waiver of Transfer of Rights of Recovery Against Others, or an equivalent
endorsement. This Waiver of Subrogation requirement shall not apply to any policy which
includes a condition specifically prohibiting such an endorsement, or voids coverage should the
Contractor enter into such an agreement on a pre-loss basis.

Right to Revise or Reject The County reserves the right, but not the obligation, to review and
revise any insurance requirement, not limited to limits, coverages and endorsements based on
insurance market conditions affecting the availability or affordability of coverage; or changes in
the scope of work / specifications affecting the applicability of coverage. Additionally, the County
reserves the right, but not the obligation, to review and reject any insurance policies failing to
meet the criteria stated herein, or any insurer{s) providing coverage due to its poor financial
condition or failure to operate legally. In such events, the County shall provide the Contractor
written notice of such revision or rejections.

No Representation of Coverage Adequacy The coverages, limits or endorsements required
herein protect the primary interests of the County, and these coverages, limits or endorsements
shall in no way be required to be relied upon when assessing the extent or determining
appropriate types and limits of coverage to protect the Contractor against any loss exposures,
whether as a result of the Project or otherwise.

Certificate{s) of Insurance The Contractor shall provide the County wiih Certificate(s) of
Insurance clearly evidencing that all coverages, limits and endorsements required herein are
maintained and in full force and effect. A minimum thirty (30) day endeavor to notify due to
cancellation or non-renewal of coverage shall be identified on each Certificate of Insurance. In
the event the County is notified that a required insurance coverage will cancel or expire during
the period of this Contract, the Contractor agrees to furnish the County prior to the expiration of
such insurance, a new Certificate of Insurance evidencing replacement coverage. When notified
by the County, the Contractor agrees not to continue work pursuant to this Contract, unless all
required insurance remains in effect.

The County shall have the right, but not the obligation, of prohibiting the Contractor from entering
the Project site until a new Certificate of Insurance is provided to the County evidencing the
replacement coverage. The Contractor agrees the County reserves the right to withhold payment
to the Contractor until evidence of reinstated or replacement coverage is provided to the County.
If the Contractor fails to maintain the insurance as set forth herein, the Contractor agrees the
County shall have the right, bui not the obligation, to purchase replacement insurance, which the
Contractor agrees to reimburse any premiums or expenses incurred by the County.

The Contractor agrees the Certificate(s) of Insurance shall:
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Clearly indicate the County has been endorsed on the Commercial General Liability with a
CG_2010 Additional Insured — Owners, Lessees, or Contractors, or CG 2026 Additional

Insured — Owners, Lessees, or Contractors — Scheduled Person or Organization

endorsement, or similar endorsement providing equal or greater Additional Insured

coverage.
Clearly indicate the County is endorsed as an Additional Insured, or Loss Payee, on the
Builder's Risk, and when applicable, Additional Insured on the Commercial
Umbrella/Excess Liability as required herein.

Clearly identify each policy’s limits, flat & percentage deductibles, sub limits, or self-
insured retentions, which exceed the amounts or percentages set forth herein.

Clearly indicate a minimum thirty (30) day endeavor fo notify requirement in the event of
cancellation or non-renewal of coverage.

Forward original to and clearly indicate Cerificate Holder and Additional Insured as
follows:

Sumter County Board of County Commissioners
Risk Management Department

Atin: Lita Hart

7375 Powell Road

Wildwood, FL 34785

PROPOSAL DOCUMENTS REQUIRED
The following documents and forms in the following arrangement must accompany each proposal
or alternate proposal submitted:

]

Proposatl Cover Page. This is to be used as the first page of the RFP. This form must be
fully completed and signed by an authorized officer of the vendor.

Proposer Cerlification / Addenda Acknowledgement Form.
Proposal Form.

General Terms and Conditions statement must be signed and returned with the proposal
form.

A sworn, notarized Statement of Reference and Similar Project Experience Form.

A sworn, notarized Drug Free Work Place Certificate must accompany each proposal or
alternate proposal.

Disclosure of Subcontractors, Subconsultants and Suppliers.

A separate sheet or sheets, clearly identified and numbered, of Exceptions or Deviations
from the minimum specifications, must be aitached to the Proposal Form (if applicable).

A Certificate of Insurability, acceptable to the County, shall accompany each proposai or
alternate proposal, in the amounts as prescribed by State and Sumter County BOCC.

EXAMINATION OF PROPOSAL DOCUMENTS
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0 Each vendor shall carefully examine the Scope of Work and other applicable documents,
and inform himself/herself thoroughly regarding any and all conditions and requirements
that may in any manner affect cost, progress or performance of the work to be performed
under the Contract. Ignorance on the pait of the CONTRACTOR will in no way relieve
him/her of the obligations and responsibilities assumed under the Contract.

0 Should a vendor find discrepancies or ambiguities in, or omissions from the Scope of
Work, or should he/she be in doubt as to their meaning, he/she shall at once notify
Sumter Counly BOCC in writing.

INTERPRETATIONS, CLARIFICATIONS AND ADDENDA

O No oral interpretations will be made to any vendor as to the meaning of the
Proposal/Contract Documents. Any questions or request for interpretation received IN
WRITING by Sumter County BOCC by 5:00pm November 10, 2010 will be given
consideration. All such changes or interpretations will be made in writing in the form of an
addendum and, if issued, will be distributed at or after the Pre-Proposal Conference (if
applicable), mailed or sent by available or electronic means to all attending prospective
Submitters prior to the established proposal opening date. Each Vendor shall
acknowledge receipt of such addenda in the space provided on the Proposal Form.

0 In case any Vendor fails to acknowledge receipt of such addenda or addendum, his/her
proposal will nevertheless be construed as though it had been received and
acknowledged and the submission of his Proposal will constitute acknowledgment of the
receipt of same. All addenda are a part of the Proposal Documents and each Vendor will
be bound by such addenda, whether or not received by him/her. It is the responsibility of
each Vendor to verify that he/she has received all addenda issued before Proposals are
opened.

O Inthe case of unit price items, the quantities of work to be done and materials to be
furnished under this ProposalfContract are to be considered as approximate only and are
to be used solely for the comparison of Proposals received. The Sumter County BOCC
andfor CONSULTANTS do not expressly or by implication represent that the actual
quantities involved will correspond exactly therewith; nor shall the Vendor plead
misunderstanding or decepticn because of such estimate or quantities of work performed
or material furnished in accordance with the Specifications and/or Drawings and other
proposal documents, and it is understood that the quantities may be increased or
diminished as provided herein without in any way invalidating any of the unit or lump sum
prices proposal.

GOVERNING LAWS AND REGULATIONS

The vendor is required to be familiar with and shall be responsible for complying with all federal,
state and local laws, ordinances, rules and regulations that in any manner affect the work,

PREPARATION OF PROPOSALS

O Signature of the Vendor: The Vendor must sign the Proposal forms in the space provided
for the signature. If the Vendor is an individual, the words “Doing Business As
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" must appear beneath such signature. In the case of a partnership, the
signature of at least one of the partners must follow the firm name and the words,
“Member of the Firm” should be written beneath such signature. If the Vendor is a
corporation, the title of the officer signing the Proposal on behalf of the corporation must
be stated and evidence of his authority to sign the Proposal must be submitted. The
Vendor shall state in the Proposal Form the name and address of each person interested
therein.

O Basis for Proposal: The price proposed for each item shall be on a lump sum or unit price
basis according to the form of the Proposal. The proposal prices shall remain unchanged
for the duration of the Contract and no claims for cost escalation during the progress of
the work will be considered.

FISCAL YEAR FUNDING APPROPRIATION

Unless otherwise provided by law, a contract for supplies or services may be entered into for any
period of time deemed to be in the best interests of the Sumter County BOCC, provided the term
of the contract and conditions of renewal or extension, if any, are included in the solicitation and
funds are available for the fiscal period at the time of the contract. Payment and performance
obligations for succeeding fiscal periods shall be subject to appropriation by the Sumter County
BOCC of funds thereafter.

When funds are not appropriated or otherwise made available to support continuation of
performance in a subsequent fiscal period, the contract shall be cancelled and the contractor
shall be entitled to reimbursement for the reasonable value of any nonrecurring cost incurred but
not advertised in the price of the supplied or services delivered under the contract or otherwise
recoverable.

TAX EXEMPT STATUS

The Sumter County Board of County Commissioners is a governmental agency under Florida law
and exempt from Florida sales tax. The tax exempt number will be provided upon request. This
exemption does not apply to goods and services purchases separately by a Contractor in
connection with its contract obligations. The Contractor shall be responsible for paying any
taxes, fees, or similar payments that are required to be paid in connection with the contract work.

PROTECTION OF RESIDENT WORKERS

The Sumter County BOCC actively supports the Immigration and Nationality Act (INA) which
includes provisions addressing employment eligibility, employment verification, and
nondiscrimination. Under the INA, employers may hire only persons who may legally work in the
United States (i.e. citizens and nationals of the U.S.) and aliens authorized to work in the U.S.
The employer must verify the identity and employment eligibility of anyone to be hired, which
includes completing the Employment Eligibility Verification Form (I-8). The Contractor shall
establish appropriate procedures and controls so no services or products under the Contract
Documents will be performed or manufactured by any worker who is not legally eligible to perform
such services or employment. The Contractor must be able to verify an employee’s eligibility to
work in the U.S. upon demand by the Sumter County BOCC throughout the duration of the
contract.

SUMTER COUNTY BOARD OF COUNTY COMMISSIONERS

The Sumter County Board of County Commissioners is a unit of local government and as such
reserves the right to reject any and/or all proposals, reserves the right to waive any informalities
or irregularities in the proposal or examination process, reserves the right to select low proposal
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per item, and reserves the right to award proposals and/or contracts in the best interest of the
Sumter County Board of County Commissioners.

RIGHT TO AUDIT RECORDS

The Sumter County Board of County Commissioners shall be entitled to audit the books and
records of the Contractor or any sub-coniractor to the extent that such books and records relate
to the performance of the Agreement or any sub-contract to the Agreement. Such books and
records shall be maintained by the Contractor for a period of three (3) years from the date of final
payment under the Agreement and by the sub-contractor for a period of three (3) years from the
date of final payment under the sub-contract unless a shorter period is otherwise authorized in
writing.

ADDITIONAL SERVICES/PURCHASES BY OTHER PUBLIC AGENCIES

The Vendor by submitting a proposal/bid acknowledges that other public agencies may seek to
“Piggy-Back” under the same terms and conditions during the effective period of any resulting
contract services andfor purchases being offered in this proposalibid for the same prices and/or
terms being proposed. Vendor has the option to agree or disagree to allow contract Piggy-Backs
on a case-by-case basis. Before a public agency is allowed to Piggy-Back any contract, the
agency must first obtain the vendor's approval. Without the vendor’s approval, the seeking
agency cannot Piggy-Back.
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PART 2
EVALUATION AND AWARD

PROPOSAL EVALUATION

This Request for Proposal includes following all the procedures in this document and sending the
sealed proposal information to the Sumter County BOCC by the due date and time. Once
proposals are received, the Selection Committee members will independently review each
submittal and score each proposal based on the evaluation criteria. All proposals received in
accordance with this Request for Proposals will be evaluated using the following criteria.

Firm: Date:
POINTS | POINTS
SELECTION CRITERIA ALLOWED| EARNED
Approach to System Designs 20
Clinical and Employment Practices 20
Financial Capabilities/Administrative and Report 25
Practices
Past Experience of Provider and Key Personnel 25
Sub-Total Points 90
References 10
Total
Paints 100

Do not attempt to contact any Selection Committee Member, staff member or person other
than Mrs. Amanda Taylor for questions relating to this project. Anyone attempting to
lobby Sumter County BOCC representatives may be disqualified. The Selection Committee
Members shall be: Bradley Arnold, County Administrator, William Gulbrandsen, Sumter County
Fire Rescue Fire Chief and Michael Tucker, The Villages Public Safety Department Fire Chief or
their designee.

Recommendation of award will be sent to all submitting vendors. The award will be based on the
proposal that is most advantageous to Sumter County. All Selection Committee
recommendations are subject to Board approval.

The Selection Committee will meet to evaluate proposals in the located in Room 10562 at 7375
Powell Road, Wildwood, FL 34785, at 10:00am on December 10, 2010.

PROPOSAL AWARD

Submitters and vendors registered through www.demandstar.com will have access to award
documents via the website. All others wishing to receive an official tabulation of the results of the
opening of this Proposal are to submit a self-addressed, stamped business size (No. 10)
envelope. Proposal results may also be requested by telephone, fax or electronic media.
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PART 3
PROPOSAL SUBMITTAL

One (1) original, one (1) electronic version, with the forms in their original format un-protected
and five (5) copies (for a total of 7), of each proposal or alternate proposal shall be submitted in a
sealed envelope, prominently marked on the outside with the words, “RFP # 172-0-2010/AT
SUMTER COUNTY EMERGENCY AMBULANCE SERVICES” with the firm name and return
address. Proposals submitted in express, overnight or courier envelopes, boxes or packages
must be prominently marked on the outside with the words, “RFP # 172-0-2010/AT SUMTER
COUNTY EMERGENCY AMBULANCE SERVICES” and the contents sealed as required.

0 Deadline for Submissions in response to this Request for Proposals: Proposals must be

received no later than 10:00 a.m., December 3, 2010. Proposals submitted by FAX or
other electronic media will not be accepted under any circumstances. Late proposals
will not be accepted, and will be returned, unopened, to the proposer, at the
proposer’s expense.

Any person or affiliate who has heen placed on the convicted vendor list following a
conviction for a public entity crime, may not submit a proposal cn a contract to provide
any goods or services to a public entity, may not submit a proposal on a contract with a
public entity for the construction or repair of any public building or public work, may not
submit proposals on leases of real property fo a public entity crime, may not be awarded
or perform work as a contractor, supplier, subconiractor, or consuitant under a contract
with any public entity, and may not transact business with any public entity in excess of
ten thousand dollars, ($10,000.00) for a period of thirty-six (36} months from the date of
being placed on the convicted vendor list, pursuant to paragraph 2a of Section 287.133,
Florida Statutes.

The Sumter County Board of County Commissioner as a unit of local government
reserves the right to reject any and/or all proposals, reserves the right to waive any
informalities or irregularities in the proposal or evaluation process, and reserves the right
to award contract(s) in the best interest of the Sumter County BOCC.

PAGE SPECIFICATIONS

Page Limit — None.

Page Size - 8 ¥ x 11; oversized or pullout pages must be folded to accommodate this
size.

Binding — Shall be neat, professional and appropriate for the document's thickness.
Professional Cover Page — Not required but acceptable. If used, the cover page shall
indicate the name and number of the solicitation. It shall NOT be used as a replacement
for the Proposal Cover Page listed herein.

Original Document — Shall have original signatures and be clearly noted ORIGINAL on the
cover.
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PART 4
PROPOSAL DOCUMENTS

PROPOSAL COVER PAGE

Name of Firm, Entity or Organization:

Federal Employer Identification Number (FEIN):
State of Florida License Number (If Applicable):
Name of Contact Person:

Title:

E-Mail Address:

Maiting Address:
Street Address (if different):
City, State, Zip:

Telephone: Fax:

Organizational Structure — Please Check One:
Corporation [_] Partnership [ ] Proprietorship [ ] Joint Venture [ | Other[]

If Corporation:
Date of Incorporation: State of Incorporation:

States Registered in as Foreign Corporation:

Authorized Signature:

Print Name:

Signature:

Title:

Phone:

This document must be completed and returned with your Submittal.
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Sumter County Board of County Commissioners
RFP 172-0-2010/AT Emergency Ambulance Services

PROPOSER’S CERTIFICATION

Submit To: Sumter County Board of County Commissloners
SUMTER COUNTY BOARD OF COUNTY COMMISSIONERS
7375 Powell Road

Wildwood, FL 34785 REQUEST FOR PROPOSAL {RFP) CERTIFICATION
Phone 352-689-4435
Fax 352-6893-4436 AND ADDENDA ACKNOWLEDGMENT
DUE BATE: December 3, 2010 DUE TIME: 10:00 am RFP # 172-0-2010/AT
TITLE: RFP # 172-0-2010/AT SUMTER COUNTY EMERGENCY AMBLUANGE SERVICES
VENDOR NAME: PHONE NUMBER:
VENDOR MAILING ADDRESS: FAX NUMBER:
CITYISTATE/ZIP: E-MAllL ADDRESS:

“l, the undersignad, cerlify lhat | have reviewed the addenda listed below (list all addenda received to date). | understand that timely
commencerment will be considered in award of this RFP and that cancellation of award will be considered if commencement time is
not met, and that untimely commencement may be cause for termination of contract. | further cerlify that the services will meet or
exceed the RFP requirements. |, the undersigned, declare that | have carefully examined the RFP, specifications, terms and
conditions as applicable for this Request, and that 1 am thoroughly familiar with all provisions and the quatity and type of coverage
and services specified. | further declare that | have not divulged, discussed, or compared this RFP with any other Offeror and have
not colluded with any Offerors or parties to an RFP whatsoever for any fraudulent purpose.”

Addendum # Addendum # Addendum # Addendum # Addendum #

*| certify that this quote is made without prior understanding, agreement, or connection with any corporation, firm, or person
submitling an RFP for the same material, supplies, equipment or services and is in all respects fair and withoul collusion or fraud. |
agree to abide by all conditions of this RFP and certify that | am authorized to sign this response and that the offer is in compliance
with all requirements of the RFP, including but not limited to certification requirements. In conducting offers with an agency for
Sumter County Board of County Commissioners (BOCC), respondent agrees that if this proposal is accepled, the respondent will
convey, sell, assign, or transfer to the Sumter County BOCC all rights, title and interest in and to all causes of action it may now or
hereafter acquire under the anti-trust laws of the Uniled States for price fixing relating to the particular commodities or services
purchased or acquired by the COUNTY. At the Sumter County BGCC discretion, such assignment shall be made and become
effective at the time the purchasing agency renders final payment to the respondent.”

Authorized Agent Name, Title (Print} Authorized Signature Date

This form must be completed and returned with your Submittal
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Sumter County Board of County Commissioners
RFP 172-0-2010/AT Emergency Ambulance Services

PROPOSAL FORM FOR
BOARD OF SUMTER COUNTY COMMISSIONERS

(ooniF ey,

“_O{‘i;: Bt e 'Y_' :."-'\.;'.56

Name of Firm Submitting Qualifications

Name of Person Submitting Qualifications

PROPOSER ACKNOWLEDGMENT

“The undersigned hereby declares that he/she has informed himself/herself fully in regard to all conditions
to the work to be done, and that he/she has examined the RFP and Specifications for the work and
comments hereto attached. The Vendor proposes and agrees, if this submission is accepted, to contract
with the Board of Sumter County Commissioners, to furnish all necessary materials, equipment, labor and
services necessary to complete the work covered by the RFP and Contract Documents for this Project.
The Vendor agrees to accept in full compensation for each item the prices named in the schedules
incorporated herein.”

PROPOSER’S FEE SCHEDULE MUST BE ATTACHED TO THIS PROPOSAL FORM

Signature

Date

[ __ 1 Check if exception(s) or deviation(s) to Specifications. Attach separate sheet(s)
detailing reason and type for the exception or deviation.

This document must be completed and returned with your Submittal
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Sumter County Board of County Commissioners
RFP 172-0-2010/AT Emergency Ambulance Services

STATEMENT OF TERMS AND CONDITIONS

PUBLIC ENTITY CRIME: A person or affiiale who has been placed on the convicted vendor Fst foliowing a
conviction for a public enlity crime may not submit a PropesalBid on a contract lo provide any goods or
services o a public entity, for the construction or repair of a public bulding or pubfc work, may not submi
Propasals/Bids on leases of real property to a public entity, may not be awarded or pedorm work as a
contractor, supplier, subcantractor, or consu'tant under a contract with any public entity, and may not transact
business with any public entity In excass of the threshald amount provided in Section 287.017, for CATEGORY
TWO for a period of 36 months from the date of being placed on tha convicted vendor list.

INDEMMNIFICATION : The Conlractor agrees to indemnfy and hold harmless Board of Sumter County
Commisslonars, and thelr elecled officlals, emplayees and voluntesrs from and against a!l claims, losses and
expenses, including legal costs, arising out of or resu'ting from, the performance of this contract, provided that
any such claims, damage, loss of expensas Is attributed to bodily injury, sickness, disease, personal injury or
death, or la injury to or destruction of langible property including the loss or loss of use resu'ting there from and
Is caused in whole orin part by any neg'igent act or omission of the tenant.

PROHIBITION OF LOBBYING: During the black out period which is, the period between the time lhe
submittals for Invitation to Bid or the Request for Proposal, or Qualfications, or information, as applicable, are
received at Contracts / Purchasing and the time the Board awards the conlract, no proposer, no lobbyist,
principal, or other person may lobby, on beha'f of a competing party in a particular procurement matler, any
member of the Board, or any Board employee other than the Financial Services Depariment Manager.
Violation of this provision may result in disqualification of violating party. All questions regarding this Request
for Proposal (RFP} or Invitation to Bid (BID) must be submitted in writing to the Board's Financial Senvices
Department Manager.

ANTI TRUST LAWS: By submission of a signed RFP or BID, the succassful Vendor acknowledges compliance
with all antitrust laws of the United States and the State of Florida, in order lo proted the pubfic from restraint of
trade, which ilegally Increases prices.

CONFLICT OF INTEREST: The award of lhe contract hereunder is subject to the provisions of Chapter 112 of
the Flarida Statutes, Vendors shall disclose the name of any Officer, Director, Partner, Associate, or Agent who
is also an Officer, Appointee, or Employee of any of the Boards at the time of the RFP or BID, or at the time of
occurrence of the Confict of Interast thereafter.

INTERPRETATION, CLARIFICATIONS AND ADDENDA: No oral interpretations wil be made to any vendar
as to the meaning of the RFP/BID Conlract Documents. Any inquiry or request for inlerpretation received by
the Financlal Services Department Manager before the date listed herein will be given consideration. All such
changes of interpretations will be made in wiriting in the form of an addendum and, if fssued, wil be distibuted
at or after the Pre-ProposalPre-Bid Confarenca, mailed or sent by avalable or e'ectronic means to all attend’ng
prospeclive Submilters prior to the established RFP/BID apening date. Each Vendor shall acknawledge receipt
of such addenda in the space provided. In case any Proposer/Bidder fails to acknowledge recsipt of such
addenda or addendum, his offer will nevertheless be construed as lhough it had been received and
acknowledged and the submission of his bid will conslitute acknowledgment of the receipt of same. Al
addenda are a part of the RFP/BID FORMS and each ProposerBidder will be bound by such addenda, whether
or not received by him. It Is the responsibility of each proposerbidder to verify that he has received all addenda
issued before RFP'S/BID's are opened. In the case of unit price items, the quantities of work to be done and
materia's to be fumished under this RFP/BID Contract are to be considered as approximate only and are la be
used solely for the comparison of RFP's/BID's received. The Board and/or his CONSULTANT do not expressly
or by Implication represent that the actual quant involved will comrespond exactly therewith; nor shall tha
Vendor p'ead misunderstanding or deception because of such eslimate or quantities of work performed or
malerial fumished in accordance with the Specifications and'or Drawings and other Propesal/Bid Documents,
and it is understood that the quantities may be increased or diminished as provided hereln without in any way
invatidating any of the unit or lump sum prices bid.

‘GOVERNING LAWS AND REGULATIONS: The vendor is required to be famiiar with and sha'l be responsible
for complying with all federal, state and local laws, ordinances, rules and regulations that in any manner affect

the work.

PROPRIETARY/CONFIDENTIAL INFORMATION: Vendors are herby riotified that all information submitted
as part of, or in support of RFP's/BID’s, will be avalable for public inspection ten days after opening of the
RFP's/BID's or until a short list Is recommended whichever comes firsl, in compliance with Chapter 119, and
287 of Lhe Florida Statutes. Any person wishing to view the RFP's/BID's must make an appointment by calling
the Financial Services Department Manager at (352) 793-0200. All RFP's/BID's submitied in response lo this
soficitation become the property of the Board. Unless information submitted Is proprietary, copy wrilten,
trademarked, or patented, the Board reserves the right to utifize any or all information, ideas, conceptions, or
portions of any RFP/BID, in its best interest.

TAXES: The Board of Sumter County Commissloners is exempt from any taxes imposed by the State andlor
Fedaral Govemment. Exemption certificates will be provided upan request.

NON-COLLUSION DECLARATION: By signing this RFP/BID, all Vendors shall affirm that they shall not
collude, conspire, connive or agree, directly or indirectly, with any other Proposer, firm, or person to submit a
colusive or sham Proposal In connection with the work for which thelr RFP/BID has been submitted; or to
refrain from Bidding in connection with such work; or have in any manner, directly or indirectly, sought by
person to fix the price or prices in the RFP/BID or of any other Bidder, or to fix any overhead, profit, or cost
elements of the RFP/BID price or the RFP/BID price of any other Bidder, or to secure through any cofiustan,
consplracy, connivance, or unlawful agreement any advantage against any cother Bidder, or any person
interested In tha proposed work.

PROPOSER RESPONSIBILITY: Invitation by the Boards to vendors is based on the reciplent's specific
request and application to DemandStar by Onvia at www DemandSiar.com [(800) 711-1712] or as the resu't of
response by the public lo the legal advertisemants required by State law. Firms or Individuals submit thelr
responses on a voluntary basis, and therefare are not entitled to compensation of any kind.

OWMNERSHIP OF SUBMITTALS: All responses, Inquiries or correspondence relating lo or in reference to this
RFP/BID, and a1l other reports, charls, displays, schedules, exhibits and othar documentation submitled by the
vendors wil become the property of the Board. Reference lo literature submitted with a previous RFP/BID will
not refieve the Bidder from including any required documents with this RFP/BID.

EXAMINATION OF BID DOCUMENTS: Each Bidder shall carefully examine the RFP/BID Document to ensure
a'l pages have been received, all drawings and’or Specifications and other applicable documents are included,
and shall infarm himse!f thoroughly regarding any and a!l conditions and requirements that may in any manner
affect cost, progress or performance of the work {o be performed under the Conltract. Ignorance on the part of
the CONTRACTOR will in no way refieve him of the obfigations and responsibiities assumed under the
Contract.

VENDOR RESPOMSIBILITY: Vendors are fully and completely responsible for the labefing, identification and
defivery of thelr submittals. The Financial Services Department Manager wil not be respensible for any
mistabeled or misdirected submissions, nor those hand'ed by delivery persons, couriers, or the US Poslal
Service.

DRUG FREE WORKPLACE: All Proposers/Bldders shall submit the enclosed, duly signed and notarized
form entitled “Drug Free Workplace Cerlificate”. The Drug Free Workplace Vendor shall have the
burden of demonstrating that his program complies with Section 287.087 of the Florida Statutes, and
any other applicable state law.

BOARD OF SUMTER COUNTY COMMISSIONERS, are political subdivisions of the State of Florida, and reserve the
right to reject any andor all submittals, reserve the right lo waive 2ny informaliies or irregularities in the examination
process, and resenve the right lo award contracts and'or In the best interest of the Boards. Submitlals not meeting
stated minimum terms and qualifications may be rejected by the Boards as non-responsive. The Boards resenve the
night to reject any or all submittals without cause. The Boards reserves the right to reject the submission of any
Vendor in arrears or in defaull upon any debt or conlract to the Boards, or who has failad to pedorm faithfu'ly any
previous contract with the Boards or with other governmental agencles.

PUBLIC RECORDS LAW: Correspondence, malerals and documents received pursuant to this RFP/BID become
public records subject ta the provisions of Chapter 119, Florida Statutes.

VERIFICATION OF TIME: Nextel tima Is hereby established as the Official Time of the Boards.

PREPARATION OF PROPOSALS/BIDS:

Signature of the Bldder: The Bidder musl sign the RFP/BID FORMS in the space provided for Lhe signature. If the
ProposerBidder Is an individual, the words “doing business as ,* must appear beneath such
signature. In the case of a parinership, the signature of at least one of the partners must follow the firm name and the
words, ‘Mamber of the Firm" should be written beneath such signature. If the Proposer/Bidder is a corporation, the
title of the officer signing the RFP/BID on behalf of Lhe corporation must be stated and evidence of his authority to sign
the RFP/BID must be submitted. The Proposer/Bidder shall state in the RFP/BID FORMS the name and address of
each person inlerested therein.

Basis for Bidding: The price proposed for each item shall be on a lump sum or unit price basis according to
specifications on the RFP/BID FORM. The proposed prices sha'l remain unchanged for the duration of the Contract
and no claims for cost escalation during the progress of the work wil be considered, unless otherwise provided herein.
Tolal Proposed Price/Tolal Contract Sum Proposed: |f applicable, the tolal price bid for the work shall be the
aggregate of the lump sum prices proposed and’or unit prices multipfied by the appropriate estimated quantities for the
individual items and shall be stated in figures in the appropriate p'ace on the RFP/BID FORM. In the event that there
is a discrepancy on the RFP/BID FORM due to unit price exlensions or additions, the comected extensions and
additions sha'l be used lo determine the project bid amounl.

TABULATION: Those wishing lo receive an official tabulation of the results of the opening of this RFP/BID are lo
submit a self-addressed, stamped business size (No. 10) envelope, promnently marked on the front lower left side,
with the RFP identification. Tabulation requested by tefephone, fax or electronic media will not be accepled.
OBLIGATION OF WINNING BIDDER: The contenls of the RFP/BID of the successful proposenbidder wil becoms
contractual obligations if acquisition action ensues. Failure of the successful ProposerBidder to accept these
cbligations In a conlract may result in cancetaton of lhe award and such vendor may be removed from future
participation.

AWARD OF BID: It is the Boards' intent to select a vendor within slxty (60) calendar days of the dead'ne for receipt
of Proposals/Bids. However, Proposals/Bids must be firm and vatd for award for at least ninety {(90) calendar days
after the deadiine for receipt of the RFP/BID.

ADDITIONAL REQUIREMENTS: The firms shall furnish such additional information as the Boards may reasonably
require. This includes information which indicates financial resources as well as abifity lo provide the services. The
Boards reserve the right lo make investigatons of the qua'fications of the firm as it deems appropriate.
PREPARATION COSTS: The Boards shall nol be obligated or be liable for any costs incurred by Proposers/Bidders
prior to issuance of a contract.  All costs to prepare and submit a response o this RFP/BID shall be bome by the
ProposeriBidder.

TIMELINESS: All work will commence upon authorizaton from the Boards' representalive (Financial Services
Department Manager). All work will proceed in a timely manner without delays. Tha Conltractor shall commence the
work UPON RECEIPT OF NOTICE TO PROCEED and/or ORDER PLACED (PURCHASE ORDER PRESENTED),
and shall deliver in accordance to the terms and conditions outined and agreed upon herein.

DELIVERY: All prices sha!l be FOB Destination, Sumter County, Florida, inside delivery unless othenwise specified.
ADDITIONAL SERVICES/PURCHASES BY OTHER PUBLIC AGENCIES (“PIGGY-BACK"):

The Vendor by submitting a Bid acknowledges that other Public Agencies may seek lo "Piggy-Back™ under the same
terms and conditions, during the effective period of any resu'ting conlract — services and/or purchases being offered in
this Bid, for the same prices and'or lerms proposed. Vendor has the option to agree or disagree lo alow contract
Piggy-Backs on a case-by-case basis. Before a Public Agency Is alowed to Piggy-Back any conltract, the Agency
must first obtain the vendor's approval — without the vendor's approval, the seeking Agency cannol Piggy-Back.
PLANS, FORMS & SPECIFICATIONS: Bld Packages are avallable from the Financial Services Depariment Manager.
These packages are available for pickup or by mail. i requested to mal, the Proposer/Bidder must supply a courier
account number (UPS, FedEx, etc). Proposers/Bidders are required to use the official RFP/BID FORMS, and 2l
attachmenls Remized herein, are to be submitted as a sing'e document. Any variation from the minimum specfications
must be clearly stated on the RFP/BID FORM and/or Exceptions/Deviations Sheet(s). Only one sel of plans, forms,
and specifications wil be fumished each company or corporation interested in submitting a proposalbid. RFP/BID
FORM documents for this project are free of charge and are available on-line and are down'oadable (vendor must pay
any DemandStar fees or any shipping).

MANUFACTURER'S NAME AND APPROVED EQUIVALENTS: Any manufacturer's names, trade names, brand
names, information and/or calalog numbers fisted in a specification are for information and not intended to Fmit
competition un'ess otherwise indicated. The ProposerBidder may offer any brand for which he is an authorized
representative, which meels or exceeds the RFP/BID specification for any item(s). f RFP's/BID's are based on
equivalent products, indicate on the RFP/BID FORM the manufacturer's producl name and Iterature, and’or complete
specifications. Reference to Iterature submilted with @ previous RFP/BID wil not satisfy this provision. The
ProposenBidder shall explain in detal the reason(s) why the proposed equivalent will meet the specifications and not
be considered an exception thereto. RFP's/BID's which do not comply with these requirements are subject to
rejection. RFP'$/BID's lacking any written Indication of intent to quote an alternate brand will be received and
considered in complete complianca with the specifications as Fisted on the RFP/BID FORM. The Financial Services
Depariment Manager is to be notified, in writing, of any proposed changes in materials used, manufacturing process,
or construction. However, changes shall not be binding upon the Boards unless evidenced by a Change Notice
issued and signed by the Financial Services Department Manager, or designated representative.

QUANTITIES: The guantties as specified in this RFP/BID are estimales only and are not to be construed as
guaranteed minimums.

SAMPLES: Samples of items, when called for, shall be fumished free of expense, and if not destroyed may, upon
requeslt, ba retumed at the Proposer's/Bidder's expense. Each sample shall be labeled with the Proposer's/Bidder's
name, manufacturer brand name and number, RFP/BID number and item reference. Samples of successful
Proposers/Bidder’s items may remain on fi'e for the term of the contract. Request for retum of samples shall be
accompanied by instructions which include shipping authorization and must be recaived at time of opening. Samples
not returned may be disposed of by the Boards within a reasonable time as deemed appropriate.

DOCUMENT RE-CREATION: Vendor may choose to re-create any document(s) required for this solicitation, but must
do so at his own risk. Al required information in the original Board format must be included in any re-created

document. Submitals may be deemed non-responsive if required Information Is not Included in any re-created
document.
ACKNOWLEDGED:

(Signature and Date)

This document must be completed and returned with your Submittal

Financial Services Department
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Sumter County Board of County Commissioners
RFP 172-0-2010/AT Emergency Ambulance Services

REFERENCE & SIMILAR PROJECTS EXPERIENCE FORM

Owner f Business Name:

Project Location f Address:

City: State:

Zip Code:

Point of Contact;

Dates of Work:

Phone Number;

Fax Number:

E-mail Address:

Project Name:

Brief Description of Project:

Owner { Business Name:

Project Location / Address:

City: State:

Zip Code:

Point of Contact;

Dates of Work:

Phone Number;

Fax Number:

E-mail Address:

Project Name:

Brief Description of Project:

Ownar / Business Name:

Project Location / Address:

City: State:

Zip Code:

Point of Contact:

Dates of Work:

Phone Number:

Fax Number:

E-mall Address:

Project Name:

Brief Description of Project:

This document must be completed and returned with your Submittal

Financial Services Department
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Sumier County Board of County Commissioners
RFF 172-0-2010/AT Emergency Ambulance Services

CONTRACTOR'S AFFIDAVIT

State of Florida

County of
Before me personally appeared who is {title}
of {the company described herain} being duly sworn, depeses and say that the foregoing statements

are a true and accurate statement of the position of said organization as of the date thereof, and, that the statements and answers to
the foregoing experience guestionnaire are correct and true as of the date of this affidavit; and, that he/she understands that
intentional inclusion of false, deceplive, or fraudulent statements of this appiication constitutes fraud; and, agrees to furnish any
pertinent information requested by The Sumter Gounty Board of County Commissioner deemed necessary Io verify the statements
made in this application or regarding the ability, standing and general reputation of the applicant.

Personally Known or Produced ldentification
Sworn fo and subscribed before me this day of , 2010
NOTARY PUBLIG - STATE OF FLORIDA {Print Name of Notary Putlic)

(Signature of Notary Public)

(seal)

This document must be completed and returned with your Submittal
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Sumter County Board of County Commissioners
RFP 172-0-2010/AT Emergency Ambulance Services

DRUG FREE WORKPLACE CERTIFICATE

1, the undersigned, in accordance with Florida Statute 287.087, hereby certify that,

(print or type name of firm)

O Publishes a written statement notifying that the unlawful manufacture, distribution, dispensing,
possession or use of a controlled substance is prohibited in the workplace named above, and
specifying actions that will be taken against violations of such prohibition.

1 Informs employees about the dangers of drug abuse in the work place, the firm’s policy of
maintaining a drug free working environment, and available drug counseling, rehabilitation, and
employee assistance programs, and the penalties that my be imposed upon employees for drug
use violations.

O Gives sach employee engaged in providing commodities or contractual services that are under
proposal or bid, a copy of the statement specified above.

0 Notifies the employees that as a condition of working on the commoadities or contractual services
that are under proposal or bid, the employee will abide by the terms of the statement and will notify
the employer of any conviction of, please or guilty or nolo contendere to, any violation of Chapter
1893, or of any controlled substance law of the State of Florida or the United States, for a violation
occurring in the work place, no later than five (5) days after such caonviction, and requires
employees 1o sign copies of such written (*) statement to acknowledge their receipt.

O Imposes a sanction on, or requires the satisfactory participation in, a drug abuse assistance or
rehabilitation program, if such is available in the employee’s community, by any employee who is
50 convicted.

O Makes a good faith effort to continue to maintain a drug free work place through the
implementation of the drug free workplace program.

(3 "As a person authorized to sign this statement, | certify that the above named busmess firm or
corporation complies fully with the requirements set forth herein”.

Authorized Signature

Date Signed
State of:
County of;
Sworn to and subscribed before me this day of .20
Personally known or Produced Identification

(Specify Type of Idsntification)

Signature of Notary

My Commission Expires

(seal)

This document must be completed and returned with your Submittal
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Sumter County Board of County Commissioners
RFP 172-0-2010/AT Emergency Ambulance Services
DISCLOSURE OF SUBCONTRACTORS, SUBCONSULTANTS AND SUPPLIERS
SUBCONTRACTOR LICENSE INFORMATION MUST BE SUBMITTED WITH THE RFP, IN
ORDER FOR SUMTER COUNTY TO VERIFY THAT THE SUBCONTRACTOR ARE IN FACT
LICENSE PERFORM THEIR TRADE SCOPE OF WORK.

Name of Firm Submitting Proposal:

(Print or Type)

Name of Person Submitting Proposal:

(Print or Type)

Please list all Subconiractors, or Material \ Equipment Suppliers to be used In connection
with performance of this contract. Attach additional sheets as necessary.

Name of Firm or Agency:

Address:

Telephone:

Contractor’'s License number

Contact Name / Title:

Name of Firm or Agency:

Address:

Telephone:

Contractor's License number

Contact Name / Title:

Name of Firm or Agency:

Address:

Telephone:

Contractor’'s License number

Contact Name / Title:

Name of Firm or Agency:

Address:

Telephone:

Contractor's License number

Contact Name / Title:

This document must be completed and returned with your Submittal
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Sumter County Board of County Commissioners
RFP 172-0-2010/AT Emergency Ambulance Services

STATEMENT OF “NO PROPOSAL”
RFP # 172-0-2010/AT

If you do not intend to submit a proposal for this project, please complete and return this form
prior to date shown for receipt of proposals to: Sumter County BOCC, 7375 Powell Road,

Wildwood, FL. 34785. Attn: Mrs. Amanda Taylor.

We, the undersigned, have declined to submit a proposal for your RFP # 172-0-2010/AT
SUMTER COUNTY EMERGENCY AMBULANCE SERVICES for the following reasons:

Remarks:

Specifications are too “tight”, i.e. geared toward one brand or manufacturer only
(please explain reason below)

Insufficient time to respond to Request for Proposals.

We do not offer this product/s or equivalent.

Remove us from your vendor’s list for this commodity or service.

Our product schedule would not permit us to perform to specifications.
Unable to meet specifications, |

Unable to meet insurance requirements.

Specifications unclear (please explain below).

Competition restricted by pre-approved owner standards.

Other {please specify below ar attach a separate sheet).

“We understand that if this “No Proposal” letter is not executed and returned, our name may be
deleted from the list of qualified proposers for the owner for future projects or commaodities.”

Company Name:

Address:

Signature and Title:

Telephone Number Date
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Sumter County Board of County Commissioners
RFP 172-0-2010/AT Emergency Ambulance Services

PART &
SCOPE OF SERVICES

The Sumter County Board of County Commissioners is requesting proposals from qualified firms
for the RFP # 172-0-2010/AT SUMTER COUNTY EMERGENCY AMBULANCE SERVICES.

Scope of Services Attachment A

Emergency Ambulance Service Statement of Work / Specifications
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KEY TERMS

Throughout the document, we use key terms that we will define for reader clarity.

Advanced Life Support (ALS) — Advanced services or skills that include the use of
techniques including infravencus (IV) therapy, ECG monitoring, medications, advanced airway
management and similar treatments.

Ambulance — A vehicle that meets Stafe of Florida standards and Federal specifications to
provide medical transportation for sick and injured patients.

Ambulance Zones — A geographic area designated by the County to identify specific EMS
response areas.

Basic Life Support (BLS) — Basic EMS skills that include CPR, automated or assisted
defibriflation, bleeding control, spinal immaobifization, splinting, and similar treatments.

Billing System — The system used by the confractor to collect accounts receivable from the
provision of EMS by the contractor. The contractor may subcontract this {o a third-party agency
provided that all sections of the contract are met.

Call Processing Time - The point of receipt of the emergency alarm to the point where
sufficient information is known to the dispatcher and contractor’s applicable units are notified of the
incident,

Computer Aided Dispatch (CAD) — A computer assisted telecommunications system that
provides voice and data communications for emergency service systems,

911 CAD — The CAD system operated by the county 911 Public Safety Answering
point.

Ambulance CAD - The CAD system operated by the contractor for the
communication and dispatch needs of its units.

Default — A situation(s) that occurs where the contractor can no longer meet the performance
reguirement set within the contract.

Electronic Patient Care Report (E-PCR) — A computer device that allows EMS and fire
service providers to call and patient data into a reporting system.

Emergency Response — Response to those calls which fall into the Echo, Delta, Charlie
and Bravo level call categaries as identified by the NAEMD protocols.

Emergency Transpori- The transporiation of a patient resulting from a request generated
through the 911 emergency communications center, or from some other form of notification indicating
the need for emergency care. Does not include inter-facility transfers.

EMS Contract Administrator — The county representative designated by the County
Administrator to oversee the ambulance service contract.

EMT-B — Any person certified by the State of Florida and credentialed by the local medical
director to provide basic life support services.

Federal Specifications for Ambulances (KKK) — Federal specification KKK-A-1822 is the
US General Services Division's specifications for ambulances.

Hearing Officer — The EMS Contract Administrator or other County official designated by
the County Administrator.
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Medical Director A Florida licensed physician, M.D. or D.O., who has been approved
by the State of Florida, and the local EMS system toc oversee and provide on-line and off-line EMS
medical direction.

Medical Oversight — The process of providing on-line and off-line medical oversight of the
EMS system.

Medlical Priority Dispatch System (MPDS) — An advanced emergency dispaich system
that provides protocols for EMS dispatch, and protocol-driven pre-arrival patient care instructions.

National Academies of Emergency Medical Dispatch (NAEMD) - The NAED is a non-
profit standard-setting organization promoting safe and effective emergency dispatch services
world-wide. The NAED supports first-responder related research, unified protocol application,
legislation for emergency call center regulation, and strengthening the emergency dispatch
community through education, cerification, and accreditation.

Non-emergency Response — Response to those calls presumptively determined to be a
non-life threatening emergency response (as categorized by National Academies of Emergency
Dispatch standards as Alpha level calls). Does not include “routine” or inter-facility transfers.

Paramedic — Any persan licensed by the State of Florida and credentialed by the local
medical director to provide advanced life support services.

Proposal — A response from vendors to wishing {o bid on the exclusive contract to provide
emergency ambulance service for Sumter County.

Proposal Review Comimittee — A group comprised of Sumter County officials, and
Sumter County citizens, appointed by the County Administrator to review EMS proposals and
make a recommendation to the County Administrator and County Commission.

Public Safety Answering (or Access) Point (PSAP) - Is the county’s call center
responsible for answering calls to an emergency telephone number for police, fire, and ambulance
services.

Request for Proposal (RFP) — A document released by Sumter County that requests
proposals from vendors to provide emergency ambulance service to the County.

Response Time — The time that begins when the contractor’s dispatch center receives
notification of the alam and ends when contractor’s unit{s) arrive at the scene.

Response Time Summary — A summary of the specific fimes indicated, provided at the 70%,
80%, and 90% fractile percentages.

Response Zones* —

Urban — Designation refers to a contiguous incorporated or unincorporated
area with a population of over 30,000 people and/or a population density of
over 2,000 people per square mile. |

Suburban - Designation refers to a contiguous incorporated or |
unincorporated area with a population density of approximately 1,000 but not
axceeding 2,000 people per square mile.

Rural — Designation refers to an incorporated or unincorporaled area with a
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population density of less than 1,000 people per square mile.

Travet Time — The time that begins when the contractor's unit(s) are enroute fo the incident
and ends when contractor's unit(s} arrive at the scene,

Violation Notice — A notice sent to the contractor by the appropriate agency notifying them
of a violation of the EMS contract.

* As described by the Commission on Fire Accreditation International, 2008, Standards of
Cover, 5" edition

I. SYSTEM DESIGN SUMMARY

A.

B,

Overview

Sumter County is soliciting proposals for the provision of Advanced Life Support
{ALS) ambulance transport response for 911 emergency calls and appropriate inter-facility
transfers. The successful contractor will be the County's primary provider of the Emergency
Transport Certificate of Public Convenience and Need within Sumter County.

The purpose of this procurement process is to provide a fully integrated, high
performance EMS delivery system. The system is to be built upon a "two-tiered” response that
utilizes the Sumter County Fire Rescue and The Villages Public Safety Department, hereafter
referred to as the county’s fire service agencies, as the primary first responder. The
Contractor, utilizing an approved medical priority dispatch system, will provide emergency
dispatching services for contractor’s units.

The proposal is to include comprehensive medical direction including both on-line and
off-line medical oversight. This medical director shall oversee the training requirements for all
contractors’ personnel, oversight of emergency medical dispatching including pre-arrival
medical instruction, recertification guidelines, the development of emergency medical
protocols and standing orders, and a fully functional quality assurance process including
quality contro! is a primary deliverable of this process.

The selected contractor will be required to fully infegrate into the region’s and the County's
various medical receiving facilities for pre-hospital emergency medical care.

The County will monitor service delivery and contractual compliance through a series
of independent performance measurements. The successful vendor wifl base its delivery
model on clearly defined outcome measures and not a Level of Effor criterion.

It is the County’s desire to have an EMS system that ensures high quality clinical care,
provides efficient and reliable EMS services at a reasonable cost to consumers, and provides the
community with an operationally and financially viable system.

County's Responsibiliies

The County, in procuring an ambulance contractor, represents the interests of its
taxpayers and the general public as consumers of emergency services within its boundaries.

In this performance-based approach it is the County's responsibility to: |
£ Monitor contractor compliance and enfarce contractual terms; e
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O Provide 911 call taking;

O Provide ALS/BLS first response utilizing Sumter County Fire Rescue and Villages Public
Safety Depariment persannel and equipment;

O Provide and maintain the 911 Computer Aided Dispatch (CAD) system which will serve
as the official recording for receipt of call and transfer to contractor;

0O Provide the contractor with information that will allow completion of contract requirements
in a timely manner;

0 Provide access to County radio frequencies ;
C. Contractor's Responsibilities

The contractor is responsible for responding to all requests for emergency ambulance service in
fhe designated service area. The requirements for all operations are delineated throughout these
specifications and will become the basis of the performance based agreement between the County
and the contractor.

The contractor shall be responsible for the following:

0 Fumishing and managing all personnel required in the delivery of ALS emergency
ambulance transport operations;

O Providing and operating an ambutance CAD system

O Providing local office space for customer assistance, billing activities, and
administrative oversight;

0O Employing or contracting for medical direction based on the requirements herein;

0O  Supplying all medical supplies, medications and disposable equipment for the
confractor and the county’s first response fire service agencies;

0 Providing all necessary vehicles and vehicle maintenance for vehicles operated by
the contractor;

0 Providing in-service training, quality assurance, and improvement monitoring for
contractors personnel;

O Provide nofification and access of contracior's EMS training to personnel from
county’s first response fire agencies;

0O Developing and issuing standing orders and medical protocols that integrate with
county’s existing first response fire agencies’ medical protocols;

O Providing the required insurance coverage for al employees and response
personnel operating under the oversight of the contractor's medical director;

Providing EMS stand-by at special events

Providing mutuat aid and disaster response services; and
0 Other associated support functions.

The contractor is responsible for providing all billing services. Billing and caollection
services shall be conducted according to the professional guidelines outlined in the agreement. .
The contractor shall provide detailed and comprehensive monthly reporting on response
activities, patient treatments, billing and coflection reports, customer and citizen complaints,
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accidents, and equipment malfunctions.

The contractor is expected to comply with all applicable county, state, and federal
guidelines in the delivery of pre-hospital medical care and fo obtain the necessary State of
Florida and Sumter County licensing and or permits required to provide emergency transport
services.

The cantractor will apprise the County fully of any changes or maodification in its
deployment practices or anticipated deployment practices that could alter service delivery.

The contractor business office shall maintain reasonable business hours and be
located within Sumter County. The contractor shall establish and maintain a published
telephone number for custamer contacts and an updated and interactive web-page for
custamer service, including the posting of up to date transport fee schedules and the
disclosure of corporate contact information.

As compensation for services rendered, the contractor receives:

0 Market rights as the County's primary emergency ambulance contractor within the
County's service area depicted in Attachment A;

O First responder support from the Sumter County Fire Rescue and Villages Public
Safety Department;

0 Income from fee for service revenues.

The County does not wish to pay a subsidy for contractor services; however, proposals
will not be excluded from consideration if a subsidy is requested as part of the proposal. A detailed
financial explanation justifying the need for such subsidy must be included within the proposal.

In awarding this Agreement, the County recognizes that an ambulance contracltor may,
through poor business planning, management, or general lack of performance, fail to provide
for the minimum services specified in the Agreement. Such failure may constitute a Defaulit of the
Agreement, In such case, the County intends to replace the contractor in order to ensure the
public health and safety. Prospective contractors should assume that the County is likely to
select a replacement should the contractor fail to provide adequate EMS services.

D. Schedule of Events

Unless specifically notified by Sumter County Purchasing Department of a schedule
change, the following procurement schedule must be adhered to:

0 August XX, 2010 — Putlic Release of RFP {This document and its attachments
constitute the County's request for proposal.)

0 August XX, 2010 —- Deadiine for proposers to submit written questions for
clarification.

O September XX, 2010 — Pre-bid conference {(mandatory) 9:00 AM, 910 N. Main Street,
Bushnell, FL 33513 {room to be determined). Representative must attend in person.

0 September XX, 2010 — The RFP's are due at Sumter County Purchasing Office by
3:00 PM EST. All proposals must be in writing and delivered by hand, mail, or
commercial delivery service and clearly labeled "Sumter County Emergency
Medical Services Proposal”.
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O September XX, 2010 — Evaluation team will recommend up to three proposals to the
County Administrator.

O September XX, 2010 — County Commission approval of EMS services
agreement Recommended bidders may be reguired to make a
presentation

September XX, 2010 - Final Conlract to Commissicn for improvement
October 1, 2010 — New EMS agreement takes effect.

Il. BACKGROUND AND SERVICE AREA SUMMARY

Sumter County is interested in expanding its oversight in the EMS delivery system
within its jurisdictional boundaries. There is significant concern to improve transparency and
provide an adequate level of accountability for the EMS assets assigned to and or paid for by
Sumter County. The County is designing this proposal to create greater interaction between
County government, the fire departments, the EMS contractor, and medical direction. The
County is also seeking the development of a performance based delivery maodel that utilizes
comprehensive reporting and monitoring techniques to insure the highest level of patient care
and cost accouniing.

A. Description of Service Area

Sumter County is located at the crossroads of Central Florida, connecting to several
major transportation corridors which provide easy access to all areas of the state. Interstate
75, US Highway 301, State Road 44, the Florida Turnpike, and the CSX Railroad “S” raif line
all serve to make Sumter County an attractive location for development. o

Comprising a total of 580 square miles, Sumter County has experienced a great
deal of growth over the last decade, diversifying its population base and ils communities.
Active retirement communities, new industry and construction offer economic opportunities
beyond the County’s historic agricultural core. According to the Bureau of Economic and
Business Research in 2009, Sumter County had an estimated population of over 95,000
residents. This represented an increase of over 556% compared to the 2002 population.
The July 2010 issue of American City and County magazine, ranked Sumter County,
Florida as the 2™ fastest growing county in the United States. About 90% of the County's
population is located within the unincorporated areas of the county, with about one-half of
the unincorporated poputation living primarily within The Villages Development of Regional
Impact. This area spans over 33 square miles in the northeast sector of Sumter County
and has areas of population density that meet the definition of an “Urban Area”. The
remaining 10% of the County's population live in five cities: Bushnell, Center Hill, Coleman,
Webster and Wildwood. The unincorporated community of Lake Panasoffkee, on the
southwest shore of the lake, along with areas in the cities of Wildwood and Bushnell would
qualify as “Suburban Areas”, based on population densities. The rest of the County would
be described as “Rural” with approximately 161 square miles of “protected lands” that
cannot be developed.

B. Historic Service Volume

As reported by the current service provider, the area generated 12,417 emergency and non-
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emergency incidents in FY 2008-2009 that generated ambulance responses. Of these responses,

9,583 resulted in a patient fransport.

C. Patient Mix

Patient mix as indicated by cumrent service provider (for both Lake & Sumter County combined)

is as follows: 58% Medicare, 8%, Medicaid, 19%, insurance and contracts, and 15% self pay.

i, PROGRAM RESPONSIBILITIES

A.  Scope of Services

The contractor shall furnish all personnel necessary in the delivery and oversight of emergency

ambulance transport service for the entire population of Sumter County. The contractor is also
responsible for providing medical direction and clinical oversight for their personnel, for all
aspects of EMS delivery. Additicnally, the coniractor shall fumish stand-by special events
coverage, appropriate inter-facility transfer service for transfers originating in Sumter County,
EMS transportation for incidents involving transfer to and from aero medical EMS units,
reasonable mutual aid services, and comprehensive reporting, as specified in this proposal.

The contractor shall be the County’s primary emergency ambulance contractor within
ihe specified service area per Attachment A - Service Area.

B. Response Time Performance
Response times are a combination of dispatch operations and field operations. Because
this agreement is performance based, the County will not limit the contractor's flexibility in the
methods of providing EMS service other than the requirements described herein. However, the
County reserves the right to review and approve contractor's deployment plans and encourages a
strong and on-going working relationship befween County Administration, the Sumter County Fire
Rescue, Villages Public Safety Department, Sumter County Sheriff's Office and the contractor.
This agreement is based on the contractor's commitment to perform within the response time
standards. Appropriate response time performance is the result of a coordinated effort of the
contractor's total operation. This system will be based on the contractors’ processing requests for
service, received through the county’s 911 PSAP, and fhen dispalching resources in accordance
with the contractor's deployment plan. Response time shall be measured in minutes and integer
seconds, and shall be "time stamped” by the contractor provided ambulance CAD system.

1. Response Time Requirements:
URBAN

a. For each response presumptively determined to be an emergency response (as

categorized by National Academies of Emergency Dispatch standards as Echo, Delta,

Charlie, or Bravo level calls) the contractor shall ptace an ALS unit on scene within

eight (8) minutes zero (0) seconds for each incident, and at 90 percent reliability for
all assignmenis in the “urban” service area depicted in Attachment A - Urban Service

Area.
SUBURBAN
b For each response presumptively determined to be an emergency response (as

categorized by National Academies of Emergency Dispatch standards as Echo, Delta,

Charlie, or Bravo level calls) the confractor shall place an ALS unif on scene within
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eight (8) minutes zero (0) seconds for each incident, and at 50 percent reliability for
ali assignments in the "suburban” service area depicted in Attachment A -
Suburban Service Area.

RURAL

C. For each response presumptively determined to be an emergency response (as
categorized by National Academies of Emergency Dispatch standards as Echo, Delta,
Charlie, or Bravo level calls) the contractor shall ptace an ALS unit on scene within
eleven (11) minutes zero (0) seconds for each incident, and at 50 percent reliability
for all assignments in the “rural” service area depicted in Attachment A - Rural
Service Area

With the implementation of this contract, the Contractor shall track response fimes
for "Emergency” responses (those calls which fall into the Echo, Delta, Chatlie and Bravo
level calls as identified by the NAEMD protocols} at the 70%, 80%, and 90% fractile
percentages to establish a history of achievable response times in each of the service areas
based on population. The purpose of this is to establish fulure goals and benchmarks to
objectively assess ambulance service performance.

For each response presumptively determined to be a non-life threatening emergency
response (as categorized by National Academies of Emergency Dispatch standards as
Alpha level calls) the contractor shall place transport capable ALS unit on scene within 20
minutes zero seconds at 90 percent reliability for all service areas depicted in Attachment
A - Service Area. Responses to Alpha level calls are made without the use of lights or sirens
as determined by MPDS.

Responses for hospital and inter-facility transfers and for special event stand-by will not be
included in the “non-life threatening emergency response” category. These events will be
tracked separately as they are not generated as, or considered to fall within the emergency
response categary.

2. Response Time Measurement Methodology: The response time measurement
methodology employed can significantly influence operational requirements for EMS
systems. The following are applicable:

a. Time Intervals: Response times are measured from the time the call is received by the
contractor untit the contractor’s first arriving ALS unit is on scene.

For the purpose of the RFP and the Agreement, the contractor's emergency response
times shall be measured from the time the contractor is notified by radio, telephone,
data link, or other means that its services are required at a particular location until unit
arrival at the incident location by the contractor's first arriving ALS unit.

Arrival at the incident location means the moment a crew notifies that it is fully
stopped at the location where the ALS unit shall be parked while the crew exits to
approach the patisnt. in situations where the ALS unit has responded to a location other
than the scene {e.g., staging areas for hazardous materials, violent crimes incidents,
or non-secured scenes) arrival at scene shall be the time the unit arrives at the
designated staging location.

In instances when a unit fails to report "at scene” the time of the next communication
with the on scene unit shall be used as the "at scene”™ time. However the contractor may

Financial Services Department Page 32 of 65




Sumter County Board of County Commissioners
RFP 172-0-2010/AT Emergency Ambulance Services

appeal such instances when it can document the actual arrival time through another
means {e.g., communications tapesflogs, etc.).

In order for the County to accurately assess several clinical aspects of EMS, the

contractor will also report to communications the following times:

]

Time "at patient” — The time when the EMS provider physically arrives at the patient's
side, begins assessing the patient or for multi-casualty incidents, the initiation of
patient iriage.

Time of “first compression” — When indicated, the time CPR has been inftiated on a
patient by on-scene personnel.

Time of "Atert” — When indicated, the time EMS provider notifies of specific

) LI

patient alert, i.e. "trauma alert’, “cardiac alert”, “stroke alert”, etc.

Reassignments and Cancelled Calls: If an ambulance is reassigned while enroute and
prior to arrival on the scene, then the incident response time for the original call and
pumpose of determining compliance may be claimed as an exception.

The contractor can determine to cancel from a call prior to arrival only in accordance
with approved medical protocols and based on information received from first
response units on scene. if an assignment is cancelled pricr to arrival on the scene, the
contractor’s compliance will be calculated based on the elapsed time from receipt of call
to the time the call was cancelled.

Response Times Outiside Designed Service Area Excluded: The contractor shall not
he held accountable for emergency response time compliance for any assignment
originating outside the limits of the service area. Response to requests for service
outside the service area will not be counted in the total number of calls used to
determine compliance for the County response times.

Each Incident a Separate Response: Each incident will be counted as a single response
regardless of the number of units that are utifized. The response time of the first
arriving contractor ALS transport unit will be used to compute the response time for
the incident.

Response Time Exceptions and Exception Requests: The contractor shall maintain the
ability for backup capacity, in order o rapidly put into service reserve ambulance units
during periods of high demands or temporary system overload. However, it is
understocd that from time to time unusual factors beyond the contractor's reasonable
control will affect the achievement of the specified response time standards. These
situations are limited to severe weather conditions, declared mass casuailty
incidents, disaster, or other periods of unusually high demand. Exceptions require the
approval of the EMS Contract Administrator.

If the contractor feels that any response or group of responses should be excluded from the
calculation of the response time standards due to "unusual factors” beyond the contractor's control,
the contractor may request an exception. Any such request must be in writing and received by
the EMS Coniract Administrator or his designee within five business days of the end of each
manth. if the contractor is in dispute with the findings of the EMS Contract Administrator they
may appeal this decision o the County Administrator. Appeals to the County Administrator
must be filed within five business days from the date of the EMS Contract Administrator's
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findings. The determination of the County Administrator shall be final and binding on both
parties.

C. Vehicles, Vehicle Maintenance and Equipment Repairs

Itis the contractor’s responsibility to provide ambulances capable of fransporting patients
receiving ALS care that meet the federal KKK-specifications, and State of Florida minimum
standards. The confractor shall also provide all medical and technical hardware and software needed to
properly equip each ambulance.

It is the contractor's responsibility to maintain and equip each ambulance in accordance with
State of Florida guidelines for ALS transport vehicles. The confractor and its medical director may
choose to stock each vehicle with additional equipment, tools, and protective clothing beyond that
which is required by state guidelines; such equipment shall be compatible with the county’s fire
service agencies’ equipment,

Vehicle maintenance shall be the responsibility of the contractor in accordance with the
warrarty maintenance specifications of the vehicle manufacturer. Records shall be kept for all
maintenance and repair work and shall be made available to the County upon request. The County
expects all ambulances and equipment used in the performance of the Agreement will be maintained
in an excellent manner. Any ambulance, support vehicle, and/or piece of equipment with any
deficiency that compromises its function must be immediately removed from service. All
maintenance costs shall be the responsibility of the contractor. Any vehicle repairs, parts
replacements, or general up-keep shall be the responsibility of the contractor. Vehicles are to be kept
clean and fully stocked. The contractor shall maintain, store, and dispose of alf bic-medical
equipment and byproducts in accordance wilh the appropriate state and OSHA guidelines.

1. Equipment Requirements: Each ambulance unit shall be equipped with the required
medical supplies, medications, bandages, splints, airway and suction equipment, oxygen
and other supplies and disposable goods as required by State of Florida guidelines. It is
the responsibility of the contractor to maintain sufficient quantities of goods and
supplies to adequately stock and re-stock vehicles without interruption of services. The
contractor is expected {0 have additional supplies and equipment in a secure location
within Sumter, or contiguous counties, to allow the re-stocking of first line vehicles 24
hours per day, 7 day per week throughout the contract period.

2. Replacement of Medications and Medical Supplies for Sumier County Fire Rescue
and the Villages Public Safety Depariment: The contractor shall develop written
guidelines far the replacement of applicable medications, medical supplies, disposable
splinling materials, and other disposable supplies utilized by Sumter County Fire
Rescue and the Villages Public Safety Department in the delivery of patient care. Al
such supplies, equipment, and medications shall be replaced on a no ¢cost basis to the
County or the Villages Public Safety Department. Any such plan must be a community wide
plan as defined by, and in compliance with, Medicare regulations. The contractor must also
develop a controlled substance storage, distribution, usage, and documentation policy
that satisfy any applicable laws and its medical director's policies.

D. Radio Communications

Licensed emergency radio frequencies will be made available to the contractor for use for
emergency communications and official radio traffic. 911 PSAP services and utilization of the
county’s licensed radio frequencies will be authorized at no cost to the contractor. The contractor is
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required to communicate through the County's Communications center, all vehicle movement
emergency and non-emergency that would render a response unit unable to respond within their
primary response zone.

1. Medical Priority Dispatching System: The contractor will utilize the medical priority
dispatch protocols and pre-arrival instructions approved by the National Academies of
Emergency Dispatch. The dispatch priorities are subject to change by the medical
director. Adherence to the dispatch protocol is required. Contractor will establish a
Quality Assurance review program to ensure compliance with industry standards.

2, Computer Aided Dispatch: The contractor's ambulance computer aided dispatch (CAD)
system will be ulilized to record dispatch information for all ambulance activities. The
ambutance CAD time punching system shall include the dale, hour, minutes, and
seconds. All radio and telephone communications including pre-arrival instructions and
time track shall be recorded and retained for a minimum of 80 days. The ambulance CAD
system shall meet the requirements of data reporting as specified herein,

3. Compatibility with Existing System: The contractor will ensure its field response units
have the capabhility fo communicate by radio with the county’s existing first response fire
service agencies.

4. Florida State Requirements: The contractor will take necessary actions to ensure
compliance with all State of Florida Bureau of EMS Communications plan requirements,

E. Automated Vehicle Locating

The Contractor shall install Automatic Vehicle Locating (AVL) devices that are
compatible with the County’s 911 CAD system for the Contractor's assets (ambulances and
QRV's) normally assigned to Sumter County. Information provided by this equipment will allow
for the more efficient dispatching of County resources by knowing the status/location of
contractor’s resources available within the county.

F. Data and Reporting Requirements

The ability for a commuinity to monitor and evaluate the effectiveness of its EMS delivery
system is greatly dependent upon the availability of valid data and stalistical analysis that
measures system performance including both clinical and financiat outcomes. The County requires
the contractor to provide detailed and periodic reporting as follows:

1. Operational Reporting Requirements: Contractor shall provide within 10 days after the first
of each month, reports dealing with its performance during the preceding month as it relates to
clinical and operational performance as specified herein. The contractor will rely on its ambulance
CAD data in generating its response time reports. At a minimum the contractor will include the
following in its operational monthly reports:

Total responses

Total emergency (911 generated) transports

Total patients transported

Total responses and fransport aclivity by ambulance unit
Total cancelled calls {prior to arrival)

Total patient refusals (treatment and transport)

1 N o
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Distribution of responses by time of day and day of week
Distribution of incidents by location (ambulance service zones)
Description of incidentsby call type

Summary of patient complaints (by situation found)
Response time summary for all responses

Response time summary by ambulance service zones

Frequency of simultaneous calls for service (countywide)
Summary of mutual aid requests {(given and received)
Summary of call duration (transports and non-transports)
Listing of equipment or vehicle breakdown/malfunctions

Dispatch Quality Assurance report summary

. Financial Reports: The contractor shall organize and report its financial records in @ manner to
facilitate the direct comparisons between dispatch incident numbers and patient account
records. The financial records should be provided to the county on a quarterly basis and
organized {o capture the following:

O
l
1
(]
0
|
O Response time summary by ambulance unit
]
1
|
0
a
2

Total expenses and revenues

Total average charge per patient
Total average patient charge for mileage

0 N 0 S

30, 60, and 90 day Accounts Recsivable

0 Distribution of payments by all payment groups {Medicare, Medicaid, prvate insurance, direct
payment, non-coliectables/ad debt)

0 Quarterly collection rate {percentage} for all ambulance billings

[0 Total of uncollected accounts with 180 days of aging

3. Miscellaneous Recordkeeping: The confractor shall complete, maintain, and as requested by the
County provide copies of records including:

Deployment planning reports

Vehicle maintenance records
0 Continuing education and cerification records documenting training compliance
O Annual inventory report of capital assets

4. Fiectronic Patient Care Reporting (E-PCRY): The contractor will, within three months of
beginning service, institute and maintain an elecironic patient care reporting system which is
compatible with Florida Bureau of EMS EMSTARS project.

The contractor will be responsible for assuring that the system is compatible to allow for
population of EMS reports by the ambulance CAD system.
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The contractor will be responsible for training all personnel, including the county’s first response
fire agencies, in the use of the EPCR system.

The contractor will be responsible for the purchase, care, and maintenance of the E-PCR system.

G. Coverage and Availability

These specifications are for a performance agreement. The County neither accepts nor
rejects the contractor's level of effort estimates, rather the County accepts the contractor's
financially guaranteed commitment to employ whatever level of effort is necessary to achieve
response time and performance results required by the terms of the agreement as outlined in
these specifications.

1. Initial Ambulance Coverage Plan: Notwithstanding the above, the proposals must
include descriptions of proposer's initial ambulance coverage plans for the Sumter
County service area, the number of ambulance and reserve ambulance units required,
supervisory units, personnel and other components that it wili utilize to meet the
performance standards required herein. Acceptance by the County of the proposer’s
offer shall not be construed as acceptance of the proposer’s performance.

2. Ambulance Service Zones: The cortractor shall establish a series of ambulance service
zones to analyze alarm activities throughout the Sumter County service area. These
zones shall coincide with the fire department response areas. Numbering of the
service zones shall be consistent with Sumter County Fire Rescue and Villages Public
Safety Department station response areas {e.g., Zone 11, Zone 21, Zone 31).

3. 24/7 Coverage: It is the intent of this proposal to ultimately enter into an agreement
with the contractor that ensures the prescribed services will be available on a 24-hour
a day basis, seven days a week, and 365 days per year. It is further understood by the
contractor that there will be certain periods of ime during the year that service demand
will exceed the normal daily cafl volume. During these heightened periods of demand
(County cultural. and celebration events, man-made or natural disasters, hurricanes, mass
casually incidents, and transportation accidents) the contractor will rapidly increase its
staffing and avaitable ambulances in response to these peak demand periods. The
contractor is required to provide emergency contact information and maintain the
accuracy of this information, in order to contact key personnet during a critical
emergency or during disaster situations.

H. Integration of the Sumter County Fire Departments as First Responders

Currently Sumter County Fire Rescue provides BLS service from its responding units. There
are several licensed paramedics who are provided medical direction by a contracted physician.
Sumter County Fire Rescue will be building the capacity and capability of its fire response network to
operate 24/7 with a minimum of one ALS first response fire unit within each of its three battalions. The
Villages Public Safety Department currently provides non-fransport ALS service from all of its fire
stations. Working under the guidance of the county’s medical director, and in cooperation with the
contractor, the County departments may expand their deployment of paramedics and/or apparatus in
accordance with State of Florida licensing guidelines for ALS first response units.

On all incidents, the senior Sumter County Fire Rescue or Villages Public Safety
Department officer will be responsible for incident command as espoused by the National incident
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Management System {NIMS). The incldent commander may, when appropriate, designate the
contractor's EMS supervisor or lead paramedic as the medical group supervisor based on NIMS
procedures. Primary patient care will be the responsibility of the agency that arrives on scene
first and initiates patient care. When initiated by fire service personnel, primary patient care may
be turned over to the contactor’s clinician for continuance of care and transportation. Fire
personnel will support the care provided by the contractor on-scene, and when the situation warrants,
will accompany ambulance personnel in the ambulance by providing care enroute to the hospital.

I. Risk Management and Loss Control Provisions

The Countly believes that education and aggressive prevention of conditions in which fosses
accur, is the best mechanism to avoid injuries {0 the contractor staff; county personnel and patients.
Therefore, the County requires the contractor, at a minimum, to employ the following risk
management processes. Pre-screening of potential employees (including drug testing), initial and
ongoing driver training using a curriculum equivalent to EVOC, significant event investigations (e.g.,
motor vehicle accident with injuries or any vehicle accident which requires the towing of the ambulance
from the scene of the accident), lifting technique training, hazard reduction training and other training
or policy guidelines that are directed towards injury prevention and accident avoidance.

Note: The pre-screening of employees must begin at the initiation of the contract.

The contractor will provide the County an annual report of their risk management activities and
adverse events.

J.Deployment Planning and Disaster Response

The cantractor shall be actively involved in ptanning for and responding to any declared or
undeclared disaster in the County. Disaster coordination is to be facilitated through Sumter County
Fire Rescue, Villages Public Safety Department, and the Sumter County Office of Emergency
Management.

1. Planning Documenis: The contractor is expected to develop, within 90 days of the start of
this service contract, a mass casualty incident plan and an emergency disaster plan
following the NIMS incident command system guidelines. This plan will be submitted to
the County's emergency manager and the fire chiefs for review and incorporation into
the County's Emergency Management Plan.

2, Supervisory Training and Participation in Drills and Exercises: The contracters
supervisory personnel will be required to complete incident command training and
hazardous material fraining as required by the County. Contractor involvement shall
include participation in training, drills and exercise without additional charge to the
County. The contractor may be considered for eligible grant funding when applicable, for
the above described drills and exercises. Within 30 days of agreement implementation,
all EMS providers will be certified in IS-700 and ICS-100. In addition, all supervisory
personnel or those designated to act as supervisors will also be certified in 1S-800 and
ICS-200.

3. Evacuation Planning: The contractor is expected fo work directly with all local medical
facilities, the fire chiefs and the Sumter County Office of Emergency Management in
developing a medical facility evacuation plan for Sumter County. This plan is to be
developed within 180 days from the start of the service agreement and presented to
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the County's emergency manager for review and inclusion into the County's
Emergency Management Plan.

4, Performance Criteria During Disaster Situations: in the event of a disaster within
Sumter County or the contractor responds to a disaster in a neighboring jurisdiction,
normal operations shall be suspended and the contractor shall respond in accordance
wilh the respective disaster planning document. The contractor shall use the best efforls to
maintain primary emergency services in the County. During the period of a declared
disaster or MCI, the County will not impose performance requirements for response
tfimes and other performance criteria.

5. Reimbursements for Disaster Related Costs: Any additional direct marginal costs resulting
from the performance of disaster services that are non-recoverabie from third parties may
be invoiced for payment by the County consistent with the then applicable Federal
guidelines. This shall not include any cost for maintaining the normal level of service
during the disaster, but shall be limited to the reasonable and verifiable direct marginal
costs for these non-reimbursed additional disaster services.

K. Mutual Aid

The contractor shall enter into mutual aid agreements with other emergency ambulance
agencies, provided however that:

1. Any mutual aid provided within Sumter County must be substantially medically equivalent
services;

2. The responding entity agrees to the County's EMS system standards including clinical,
insurance and other requirements for clinical review; and

3. Wrilten agreements betwesen the contractor and other agencies are to be approved by
the County EMS Contract Administrator. The County shall not unreasonably withhold its
approval of such agreements.

L. Service Inquiries and Managing Complaints

The contractor shall log all inquiries and service complaints, including complaints involving
hilling and collection issues. The contractor shall provide prompt response and follow-up to such
inquiries and complaints. Such responses shall be subject to the limitation imposed by patient
confidentiality restrictions and HIPAA privacy rules.

The contractor shall on a monthly basis submit to the County a list of all complaints received and
their appropriate dispositionfresolution. Copies of any inquiries and resolutions of a clinical nature shall
also be referred to the contractor's Medical Director within (24) hours.

it is the desire of the County that the contractor notify the EMS Contract Administrator
regarding the most egregious or criminal actions that could reflect negatively on the County or its
employees. In these situations it is essential that this notification be made as soon as possible and
apart from the monthly reporting process.

M. Prohibition of Contract Transfer without Prior Approval

The contractor agrees that they will not transfer or assign any provisions of this agreement
to another entity or service provider without prior written approval of the County Administrator.
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M.CLINCAL AND ENPLOYVENT PRACTICES

A. Medical Oversight

The contractor shall furnish and fund all medical oversight services including the services of
a Medical Director for all of contractor's system participants {e.g. Ambulance Personnef, Emergency
Medical Dispatchers, and supenvisory personnel) through a Florida licensed physician, Board-certified
by the American Board of Emergency Medicine, or the American Board of Osteopathic Emergency
Medicine, and affiliated with a Central Florida hospital. The County Administrator may grant
exceptions to specific board certifications or hospital affiliations.

1. Duties of the Medical Director:

a.
b.

Establish a uniform and appropriate system standard of care.

Review and approve local medical oversight standards and training
requirements (including if necessary written and practical test) for contractor’s
personne! providing care under the Medical Director’s authority.

Develop guidelines for on-line medical direction, transport destination policies and use of
air medical services in support of the EMS systems mission.

Establish written and on-line (electronic) medical protocels and standing orders
necessary in providing oversight for all contractor’s personnel in the delivery of pre-
hospital emergency medical care.

In consuitation with the EMS Contract Administrator the contractor shall develop
standards applicable to on-board equipment used in the deflivery of Emergency
Ambulance services within the service area.

No less frequently than one time every three months, report on the clinical aspects of the
quality of care and on the response time performance being provided by the contractor,
first responder and prionty medical dispatching services.

On an annual basis provide a written annual report to the County on the quality of
care and an evaluation of those critical performance measurements of the EMS
system.

Monitor all aspects of system performance including clinical quality of care and
verification of respense time performance reported by First Responders and the
contractor.

Attend meetings with the administrators of the Emergency Department of the area
hospitals in order to obtain insight and direct feedback from the primary medical
receiving unit regarding the medical care that is being delivered by the system
providers,

Provide cansultation to the County's EMS Contract Administrator fegarding requests
by the contractor for relief from response time compliance in accordance with
applicable provisions for relief in the agreement.
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B. Personnel Qualifications and Staffing

All Ambulances rendering services under this Agreement shall be staffed and equipped to
render ALS level care. The paramedic shall be the primary caregiver for all emergency patients and
shall accompany all patients in the back of the ambulance during any patient transportation except as
otherwise permitted under medical control protocols.

1. Minimum Staffing: The contractor is required to staff a minimum of one (1) EMT-P
and one (1) EMT-B. At the contractor's option the requirement for EMT staffing levels on
any units may be enhanced to higher levels of fraining without obligation to the County.

During County declared emergency situations, the contractor may be permitted to staff
exira BLS ambulances that are staffed with at least two (2) EMT-Bs

2. Qualifications: Personnel will be appropriately certified or licensed by the State of Florida
and their functional priviteges will be specifically authorized by the contractor's Medical
Director in accordance with medical oversight policies.

3. Professionalism: The County expects and requires professional and courteous control
and appearance at all times from the confractor's ambulance personnel, supervisors, middle
managers and top executives. The contractor shall address and correct any occasional
departure from this standard of conduct,

4. Employment Practices and Background Checks: All persons employed by the contractor
shall undergo a criminal record check conducted by the contractor. it is the County's
intent in requiring a criminal record check that the contractor is aware of any felony or
misdemeanor convictions that could be a factor related to an individuai's performance in
an EMS system. This should include, at a minimum convictions related to driving
under the influence, drug related offenses, and sexual offenses including rape, child abuse,
and spousal abuse. The contractor must independently judge the employability and
potential liability associated with employing any individual with a past history of such
offenses. The contractor shall provide the County with its specific policies concerning
sexual harassment. In addition, the contractor shall provide as part of this proposal iis
employment polices relating to the hiring of employees with felony and misdemeanor
convictions. The contractor shall not employ or retain any employee whose Florida drivers'
license is revoked or currently suspended.

5. Key Personnel: The County will, in part, base the award of the agreement upon the
qualifications of the organization and upon the qualifications of its key personnel. The
contractor will be expected to furnish the personnel idenified in the proposal submitted
and throughout the term of the agreement. The contractor is expected to furnish the
same personnel or replacement personnel with equal or superior qualifications. Itis the
specific intent of this provision to prevent "bait and switch" bidding practice whether
intended or not.

6. Experience: The County will, in part, base its award on the experience of the provider
and key staff personnel in administering, managing, and operating a 911 emergency
transport system.

C. OSHA and Other Regulatory Compliance

Itis the County's expectation that the contractor will adopt procedures specifically for the
Sumter County contract that will meet or exceed the regulatory requirements for occupational
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safety and health including but not limited to infection control, blood borne pathogens and
Tuberculosis. These precautions shall be designed for both the safety of ambulance personnel and
Sumter County Fire Rescue and Villages Public Safety Department first responders. Additionally,
such measures would include, but not be limited to written procedures and directives, universal
precautions, periodic training and safety alerts, annual medical screenings and the wearing of
personal protection equipment. The Contractor shall insure adherence to all Health Insurance
Portability and Accountability Act (HIPAA) guidelines.

D. Discrimination Prohibited

Throughout the performance of this agreement, the contractor agrees that it will comply with all
applicable provisions of federal, state and local faws and regulations prohibiling discrimination.
Specifically, the contractor warrants that it will fully comply with Title Vi and VIl of the Civil Rights Act
of 1964, as amended, the Americans with Disabilities Act (ADA), and all other regulations
promulgated hereunder. The contractor will not discriminate against any employee or applicant for
employment because of race, religion, color, disability, national origin, sex, sexual orientation or age.

E. Establish a Drug-Free Workplace

The contractor agrees, in accordance with Fiorida laws, 1o establish a Drug-Free workplace
within its Sumter County operations. These guidelines will include, but not be limited to;

1. A published statement notifying employee that the unlawful manufacture, distribution,
dispensing, possession, or use of a controlled substance is prohibited in the workplace
and specifying the actions that will be taken against employees for violations of such
prohibition.

2. Inform the employee about the dangers of drug abuse in the workplace, the company's
policy of maintaining a drug-free workplace, any available drug counseling,
rehabilitation, employee assistance programs and the penalties that may be imposed
upon the employees for drug abuse violations, ‘

3. Give each employee a copy of the statement specified in Paragraph 1.

4. Impose a sanction on, or require satisfactory participation in a drug assistance or rehabilitation
program, by any employee convicted of a drug related crime or determined to be in
violation of the contractor ' drug and afcohol control policy

5. Atthe beginning of the contract period have a drug-testing program in effect that addresses
both pre-employment drug screening and the periodic testing of employees.

V. FINANCIAL AND ADMINISTRATIVE PROVISIONS

A. Term of Contract and Renewal Provisions

The initial term of the Agreement ultimately executed by the contractor shall be for a period
of three (3) year beginning October 1, 2010. The County may offer, at its sole option, and based in
part upon the contractor's superior performance two (2) twenty-four (24) month renewals. The offer of
extension shall be for one 24-month extension after the completion of the initial three (3)-year contract
period and then a second 24-month extension at the completion of the first 24-month extension period.
Each extension will be considered independent of the other and will be offered at the sole option of
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the County. if the County determines that an extension of the contract is warranted, such offer
shall be made at least six months prior to the scheduled end of the term of the Agreement or
previously granted extension. After the County’s notification to the contractor of its intent to extend, the
contractor shall decide within 60 days if it intends to accept the invitation fo extend the agreement.

B. Methods and Form of Compensation

The contractor receives a variety of compensation for providing services. The following
are the specific types of compensation available to the contractor in this procurement:

1. Market Rights: The County, except as otherwise outlined in these specifications, shall

utilize the contractor as the primary provider of emergency and appropriate inter-facility
ambulance transport services within the defined service area boundaries.

. User Fees: The primary financial compensation for the contractor for the services rendered
under this RFP will be from funds received for fee-for-service billings and collections
and contractual arrangements with insurance organizations and other payers.

. Local Subsidy: The County desires a no subsidy agreement; however, the Sumter County
Board of County Commissioners may include into this agreement a final subsidy/user fee
mix if deemed appropriate.

First Responder Assistance: The contractor shall have the benefit of BLS and ALS level
first responder services throughout the entire service area. If the County agrees to
provide the contractor a monetary subsidy, the County may negotiate a fee for; fire
department first response, on-scene assistance, and/or transportation assistance.

. Extensions: By furnishing services that are determined by the County to be clinically
superior to the requirements of this specification, the County may grant certain rights to
extensions. '

. Return of Equipment: The coniractor agrees to return any County issued equipment,
vehicles, and radios in good warking order at the termination of the agreement. For any
equipment not returned at the conclusion of the term or for any equipment retumed
damaged or otherwise unusable, except for normal wear and tear, the County shall repair
or replace the said equipment at the contractor's expense.

. Temm of Offer: The term of the proposers offer shall be in effect for at least 180 days from
the closing date of this request for proposals.

C. Ambulance Fees and Guidelines for Rate Increases

The contractor shalt be entitled to charge patients for the services rendered according to
the patient fee schedules included and proposed by the contractor as part of this procurement
process. The proposed rate schedule shall be in effect for the initial 12 months of operations and shall
not be increased during this timeframe. All emergency transport rates shall be based on the patient
condition or the services rendered. There is no intent on the County's part to require ALS care on
every situation found.

The contractor shall provide as part of their proposal a comprehensive rate schedute for all
services, materials, medications, and other actions or items that may be billed to a patient in the
course of their treatment and transport. The contents and description of the "Proposed Rate Schedule"
shall include, but not be limited to the following:
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O Whether a "bundled or unbundled" rate structure is being proposed.

0 Single Base Rate Charge and what items are included and excluded from the
base charge.

0 If "unbundled”, a complete schedule of charges for medical supplies, equipment,
procedures or other services that may be charged to the patient.

[l Oxygen charge
O Mileage charge
O Emergency stand-by charge at special events

— Disclosure of Fee Schedule: It is the County's desire to provide complete
disclosure of all charges and fees associated with the delivery of ambulance services.
As such the contractor shall establish as part of this proposal its full and complete rate
schedule for all services and charges. These charges shall be posted at the
contractor's business office, be made available as a handout to all patients and/or
family members, and be posted on the contractor's web page. The contractor may not
deviate or alter the established fee schedule without prior written authorization by
the Sumter County Board of County Commissioners.

— Rate Increases: The contractor may request a rate increase after the initial 12
months of operations and base this requests on market factors, collection rates, and
inflationary impacts in the Sumter County area. Request for rate increases are to
be made in writing to County's EMS Contract Administrator. The contract
administrator shall investigate the situation and make a recommendation to the
Sumter County Board of County Commissioners. All changes to ambutance rates are
made by the Sumter County Board of County Commissioners. Any contract rate
structure increase shall be in effect for a minimum of 12 months. In no instance may
the contractor request more than one rate increase within any consecufive 12 month
pericd.

D. Billing System and Access to Information

The contractor shall conduct all billing and collection functions for the EMS systemina
professional and courteous manner. The County’s goal is for the contractor to coliect the maximum
amount available from patients and third party payers, without unduly pressuring those who
legitimately cannot pay.

The proposer must fully outline its biling and collection policies and procedures in its proposal.
This should include samples of invoices, reminders, telephone collection methods, and handling
accounts turned over fo collection. Policies about acceptance of assignment and write-off should be
spacifically addressed.

1. Local Access: A specified local phone number for inquiries from patients and third party
payers shall be provided by the contractor for patient’s use.

2. Web Page Access: The contractor shall provide billing and payment information in a
web based format. Patients shall have the opportunity to make inquiries, access
service fees and locate company contact information.
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3. On-scene Collection Prohibited: For services provided within the Sumter County service
area, the contractor shall not engage in on-scene collection for local services at scene,
enroute, or upon delivery of the patient at the receiving medical facility.

4, Third-Party Billing and Collection: The contractor may engage, at ils sole expense, a
third-party agent to provide EMS billing and colleclion services.

5. Audits and Inspections: The contractor shall provide the County with an annual audited
financial statement prepared by an independent public accounting firm in accordance
with generally accepted accounting principles consistently applied. Statements shall be
available within 150 days of the close of each fiscal year. if the contractor's financial
statements are prepared on a consolidated basis, then separate balance sheets and
income shall be subject to the independent auditor's opinion.

Af any time during normal business hours and as often as may be reasonably deemed
necessary, County representatives may observe the contractor's office operations, and the
contractor shall make available to the County for its examination any and all business records,
including incident reports, patient recards, and financial records of the contractor pertaining to the
agreement. The County may audit, request a subsequent audit or a special audit, copy, make
transcripts, or otherwise reproduce such records including but not limited to contracts, payroli,
accounts receivable, inventory, personnel, and other records, daily logs, employment agreements,
and other documentation for the County to fulfill its oversight role.

A County representative may ride as a "third-person” on any of the contractor's ambulance
units at any time, provided, that in exercising this right to inspection and observation, County
representatives shall canduct themselves in a professional and courteous manner, shall not interfere with
the contractor's employees' duties, and shall at all times be respectful of the contractor's
employetiemployee relationship.

E. Insurance Reguirements

At the time that this contract is awarded and throughout the term of the Agreement, the
contractor shall meet or exceed the following requirements.

1. Prior to the time the contractor is entitied to commence any part of the project, work or
services under the Agreement, contractor shall procure and maintain the minimum insurance
coverage and limits as provided herein. Said insurance shall be evidenced by delivery to
the County (a) certificates of insurance executed by financially stable insurance carrier(s)
acceptable to the County and licensed or permitted to write insurance by the Florida
Department of Insurance, listing coverage and limits, expiration dates and terms of
pdlicies, and listing all carriers issuing or reinsuring said policies; and (b) a copy of each
policy, including all endorsements. Insurance requirements shall remain in effect throughout
the term covered in the Agreement and any extensions.

a. Commercial General Liability insurance, including but not limited to, contractual,
liability assumed under the Indemnity provisions of this Agreement, premises,
operations, products, completed operations, personal injury, and advertising injury. The
amounts of such insurance shall not be less than $1,000,000 bodily injury and property
damage combined single limits; and $2,000,000 aggregate. The insurance shall
include legal liability of not less than $50,000 per occurrence, unless otherwise stated by
exception herein.
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b, Professional Medical Malpractice insurance (ambulance attendants malpractice,
including Sumter County Fire Rescue, Villages Public Safety Department and
Sumter County Sheriff Department first responders) including errors and omission with
minimum limits of $1,000,000 per occurrence and $2,000,000 annual aggregate, on a
claims made basis.

c. Workers compensation coverage to statutory limits as required by law; employer's
liability insurance of not less than $1,000,000 bodily injury by incident; $1,000,000 bodily
injury by disease for each employee; and $1,000,000 bodily injury by disease.

d. Commercial automobile liability-bodily injury, property damage and collision covering all
vehicles used under the Agreement for owned, hired and non-owned vehicles
provided by the County or others, with limits of not less than $1,000,000 combined
single limits bodily injury and properly damage. Policy shall include coverage for
loading and unfoading hazards unless covered under the general liability o
professional liability above. Contractor shall provide coverage regardtess of actual
vehicle ownership

e. Uninsured and underinsured motorist coverage of at least $300,000 shall be provided.
"Umbrella" coverage in the amount of at least $5,000,000 shall be provided as
additional coverage fo all underlying liability policies. This policy may be written as a
form following basis.

2. Endorsements Required: Each insurance policy shall include the following conditions by
endorsement to the policy:

a. Each policy shall require that 30 days prior to its expiration, cancellation, non-renewal or any
material change in coverage or limits, a notice thereof shall be sent to the County at its address of
record by the insurer. Contractor shall notify the County in a like manner within 24 hours after
receipt, of any notices of expiration, cancellation, non-renewal, or material change in coverage
received by the contractor from its insurer; and nothing shall absolive the contractor of this
requirement to provide notice.

b. Companies issuing the insurance shall have no daims against the County for payment of
premiums, assessments or deductibles, which are the sole responsibility and risk of the
contractor.

c. Except for worker's compensations coverage, alf such policies shall name the County, its
officers, employees, and the medical director, as additional insured.

3. All insurance shall be maintained with companies:

a. Holding a "general policy holders rating” of "A" or better, as set forth in the most current issue of
"Best Insurance Guide,” the successful rating of "A" or comparable rating from reputable rating
organizations;

b. Licensed or permitted to operate in the State of Florida; and

c. Ingood standing with the Florida Department of Insurance or similar agency.

4, Self-insured Risk: Any program of seff-insurance risk employed by the contractor shall be subject to
prior approval and ongoing monitoring by the County and their legal counsel. In addition to any
assurances required by the County under this provision, as initially agreed prior to final award of
the Agreement, the following items shall, at a minimum, be met by the County's satisfaction:
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a. Potential fiscal liability associated with the risk to be assumed by the contractor must be
reasonable and limited to an amount which would, if realized, not impair contractor's ability to
performance obligations under the Agreement:

b. The coverage contemplated shall at a minimum be equivalent to the coverage required under
paragraph 1 above.

¢. Throughout the term the County shall be immediately notified of any major claims, the amount
reserved against potential claims, or other program changes, which may adversely affect the
contractor’s ability to provide insurance against the risk as required in the Agreement.

d. The self-insured program meets and complies with all applicable faws and regulations.

5, Indemnification: The contractor (as indemnitor) will be required o indemnify, save, and hold the
County, its officers, and employees, agents, successors and assigns (as indemnitee) harmless
from and against and in respect of any act, judgment, claim, domain, suit, proceeding, expenses,
orders, action, loss, damage, cost, charge, interest, fine, penalty, liability, reasonable attorney and
expert fees, and related obligations {collectively, the "claims"} arising from or related to acts and
omissions of the contractor in its performance under the Agreement, whether direct or indirect
including but not limited to, liabilities, obligations, responsibilities, remedial actions, losses,
damages, punitive damages, consequential damage to third parties, ireble damages, costs and
expenses, fines, penaliies, sanctions, interests levied, and other charges levied by other federal, state
and local government agencies on the County by reasons on the contractor’s direct or indirect actions.
This indemnity will survive and remain in force after the expiration or termination of the
Agreement and is fimited; provided, however that the indemnity is not intended to cover claims
against the County arising solely of County's own negligence or intentional misconduct. For
purposes of this section, the term the County shall inciude County officers and its employees.

The following provisions shall confrol the indemniiy provided hereunder:

a. Indemnity Defense: The contractor, at its cost and expense, shall fully and diligently defend the
County against any claims brought, investigations undertaken, or actions filed which concern
claims for which the County is indemnified. The contractor may employ qualified attorneys
of its own selection to appear and defend the claim or action on behalf of the County upon
County approval. The contractor acting in good faith and in the best interest of the County,
shall have the sole authority for the direction of the defense, and shall be the sole judge of
the acceptability of any compromise or seftliement of any claims or actions against the County
so long as such compromise or settlement does not impose a liability on the County not fully
covered and satisfied by the indemnity provided by this section or, in the County's judgment,
subject to any material adverse order, judgment, decree which impairs its image or ability to
operate its business as previously conducted. Otherwise, the County reserves the exclusive
right to reject any such compromise or setttement and prosecute the claim, compromise or
settlement. The contractor shall inform the County, on a quarterly or more frequent basis, on the
progress and proposed resolution of any claim and shali cooperate in responding to inquiries
of the County and its legal counsel.

b. Reimbursement for Expenses: The contractor shall reimburse the County for any and all
necessary expenses, attomey's fees, interest, penalties, expert fees, or costs incurred in the
enforcement of any part of the Agreement 30 days after receiving notice that the County has
incurred the said costs.

¢. Cooperation of the Parties and Notice of Claim: The contractor and the County shall provide the
other prompt written notice of any such audit or review of any actual or threatened claim, or
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any staternent of the fact coming to the party's attention which is likely to lead to claim covered
by the indemnity. Each party agrees {0 cooperate in good faith with the other and respond to
any such audit or review and defending any such claim.

F. Federal Employer Identification Number and Corporate ldentification

The contractor shall pravide all vital and accurate information relating corporate information as
registered with State of Florida, the Florida Department of Business and Professional Regulations, and
the federal government. Such information shall include at a minimum but not limited to the following:

0 Name of corporation

Type of corporation

Authorization to transact business in Florida

Registration of any fictitious names

Names of officers

Corporate address

Federal identification number

Contact person for company

Name and fitle of person authorized to sign legal documents on behalf of the company

O 0o o oo .o o

G. Sworn Statement Regarding Public Entity Crime

The contracior shall provide as part of its proposal a sworn statement in accordance with
Paragraph 287.133(1)(g), Florida Stafutes, indicating any viclation of state or federal law by a person
affiliated with the contractor's company or corporation, with respect to and directly related to the
transaction of business with any public entity or with an agency or political subdivision of any state of
the United States, including, but not fimited to, any bid or contract for goods or services to be provided
to any public entity or an agency or political
subdivision or any other state of the United States and involving antitrust, fraud, theft, bribery, collusion,
racketeering, conspiracy, or material misrepresentation.

H. Demonstration of Financial Depth and Stability

Proposers shall provide documentary evidence, which clearly documents the financial history of
the organizations and demenstrates that the proposer has:

O The financial capacity to handle the expansion (including implementation and start-up costs)
necessitated by the award of the Agreement.

0 Proposers shallinclude copies of its financial statements for the most recent two-year
period. Audited financial records are preferable. If audited financial records are
unavailable, proposer must provide un-audited financial statements supported by
federal tax returns. In cases where the proposer is forming a new entity, the financial
records of the parent company shall be available for review.

0 Has expertise in billing Medicare-Part B and other 3rd party payers of ambulance services
(or contracts with a third-party agency with necessary expertise).
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0 Proposer shall provide information, which demonstrates a clear and convincing capability to
implement and manage a billing and collection system. The proposer should include
information about what steps, policies, procedures, training, equipment and management
technigues would be utilized on award of the Agreement.

0 Has the ability o secure insurance coverage's required under this procurement. Any
existing self-insurance plan used for the purpose of qualification must substantially meet
the requirements set forth in the RFP.

O Proposer shall detail any and all notifications of pending insurance (separate listing for
auto and professional fiability} claims, investigations, and settlements including both status
and resolution.

l. Default and Termination of Agreement

If conditions or circumstances, constituting a default as set forth in this section exist, the
County shall have all rights and remedies available at law in equity under the Agreement, specifically
including the right to terminate the Agreement, the right to pursue the contractor for damages and the
right of emergency takeover as set forth in Section J. All the County's remedies shall be non-
cumulative and shall be in addition to any other remedy available to the County. Conditions and
circumstances, which constitute default of the Agreement, shall include the following:

1. Failure of the contractor to operate the EMS system in a manner which enables the County and
the confractor to remain in compliance with federal state or county laws, rules, or reguiations,
medical control policies and/or related rules and regulations adopted pursuant thereto;

Failure of the contractor to meet system standards of care established by the medical director;

Falsification of information supplied by the contractor during or subsequent to this procurement
process;

4. Failure of the contractor to provide data or falsification of data supplied during the course of
operations, including by way of example but not by way of exclusion, dispaich data, patient report
data, response time data, performance measurements, financial data or falsification of any other
data under the agreement;

5. Failure of the contractor to maintain equipment in accordance with the manufacturer recommended
maintenance practices;

6. Failure of the contractor's employees fo conduct themselves in a professional and courteous manner
and to present a professional appearance;

7. Failure of the contractor fo comply with the approved rate regulation, billing or collection provisions
of the Agreement;

8. Contractor makes an assignment for the benefit of creditors, files a petition of bankruptcy, is
adjudicated insolvent or bankrupt, petitions to apply for any custodian, receiver or trustee for a
substantial part of its property, commences and proceeding relating to it under bankruptcy,
reorganization, arrangement, readjustment of debt, dissolution or liquidation law or statute of any
jurisdiction;

9, Failure of contractor to cooperate with and assist the County after a default has been declared
as provided for herein, even if it is later determined that such breach never occurred or that the
cause of such breach was beyond contractor 's reasonable control;
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10. Acceptance or payment by contractor or any of contractor 's employees of any bribe, kick-back or
consideration of any kind in exchange for any consideration whatsoever, when such consideration or
action on the part of contractor or confractor 's employees could reasonably be construed as a
violation of federal, state or local law;

11. Failure of contractor to maintain insurance in accordance with the Agreement;

12. Chronic failure of contractor to consistently meet response time requirements as set forth in the
Agreement;

13. Failure to submit audited financial statements prepared by a certified publfic accountant or public
accounting firm within the specified time frame under the terms and conditions outlined in the
Agreement;

14. Any other failure of performance, clinical or other system standards of care as required in the
Agreement and which is determined by the Sumter County Board of County Commissioners to
constitute a default or endangerment to public health and safety.

15. Restriction, suspension, or revocation of operating licenses or certifications imposed by Sumter
County or the State of Florida.

16. Contractor debarment by Centers for Medicare and Medicaid Services (CMS).

J. Provisions for Curing Default and Emergency Take Over

In the event the County Administrator determines that there has been a material breach by
the contractor of the standards and performances as defined in this specification, which breach
represents an immediate threat to public heaith and safety, such default shalt constitute a default of
the Agreement. In the event of a default, the County shall give the contractor written notice, delivered
in-person to the contractor's local address, sefting forth with reasonable specificity the nature of the
default. Contractor shall have the right fo cure such default within 5 calendar days of receipt of such
notice and the reason such default endangers the public's heaith and safety. Within 24 hours of
receipt of such notice, contractor shall deliver to County, in writing, a plan of action to cure such
default. If the contractor fails to cure such default within the period allowed for cure (with such failure
to be determined in the sole and absolute discretion of County) or contractor fails to timely deliver
the cure plan to the County, County may take-over contractor 's operations. Contractor shall
cooperate completely and immediately with County to affect a prompt and orderly transfer of all
responsibilities to County.

To accomplish continuous delivery of service, the County may, in exercising an emergency
take-over, take possession of all of the contractor's equipment, facilities, and records used in the
performance of the Agreement. The County may retain possession of said equipment, facilities, and
records until such items can be acquired by County or another contractor is engaged to perform the
service, Should the County exercise this option, it shall pay the contractor the reasonable rental value
of such equipment and facilities during the time they are used by the County. Liability of the County to
the contractor for this period will be that of a service for hire, with ordinary wear and tear specifically
exempt from such liability.

The contractor shall not be prohibited from disputing any such finding of default through
litigation, provided, however that such litigation shall not have the effect of delaying, in any way,
the immediate takeover of operations by the County. Nor shail such dispute by contractor delay
the County's access to the funds made available by the surety bond. These provisions shall be
specifically stipulated and agreed to by both parties as being reasonable and necessary for the
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protection of public health and safety, and any legal dispute concerning the finding that a default has
occurred shall be initiated and shall take place only after the emergency take-over has been
completed, and shall not under any circumstances delay the process of an emergency take-over or the
County's access to performance security funds as needed by the County to finance such take-over of
operations.

Contractor's cooperation with and full support of such emergency take-over, as well as the
contractor's immediate release of performance securnity funds to the County shall not be construed as
acceptance by the contractor of the findings and default, and shall not in any way jeopardize
contractor's right of recovery should a court later find that the declaration of default was made in error.
However, failure on the part of the contractar to cooperate fully with the County to affect a smooth
and safe iake-over of operations, shall itself constitute a breach of the Agreement, even if it was
later determined that the original declaration of default by the County was made in error.

In accordance with Florida Statute 255.05 the Sumter County Board of County
Commissioners will require a Performance Bond from the contractor. The contractor shall post a
surety bond of $1,000,000 that may be accessed by the County to cure any default caused by the
contractor. The bond will be posted with an established Bonding Agency licensed to do business in
the State of Florida. “Performance Bond” means a bond of a Contractor/Vendor in which a
surety guarantees to the Sumter County BOCC that the work/services will be performed in
accordance with the Contract documents and may, at the discretion of the County, include a
letter of credit issued by a financial institution. “Surety” means an organization which, for a
consideration, promises in writing to make good the debt or default of ancther. The surety must
hold a certificate of authority as an acceptable surety on federal bonds as published in the
current Circular 570, U.S. Department of the Treasury, and the Federal Register effective July 1,
annually, as amended. Any and all costs associated with obtaining a performance bond shall
be borne by the proposer. Upon declaration of default, the contractor shall nct interfere or take legal
action o prevent access to the bond.

K. "Lame Duck" Provisions

Should contractor fail to prevait in a future procurement cycle, contractor shalt agree to
continue to provide all services required in and under the Agreement until the new contractor
assumes service responsihilities. Under these circumstances contractor will, for a period of several
months, serve as a "lame duck" contractor. To ensure continued performance fully consistent with
the requirements of the Agreement through any such period, the following provisions shall apply:

1. Contractor shall continue all operations and support services at the same level of effort and
performance as were in effect prior to the award of the subsequent Agreementtoa
competing organization, inciuding but not limited to compliance with provisions hereof related
to qualifications of key personnel;

2. Contractor shall make no changes in methods of operation which coutd reasonably be
considered to be aimed at cutting contractor service and operating cost to maximum profits
during the final stages of the Agreement;

3. County recognizes that if a competing organization should prevail in a future procurement
cycle, contractor may reasonably begin to prepare for transition of service to the new contractor.
County shall not unreasonably withhold its approval of contractor 's request to begin an
orderly transition process, including reasonable plans to relocate staff, scale down certain
inventory items, etc., as long as such transiticn activity does not impair contractor 's performance
during this period;
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4. During the process of a subsequent competition conducted by County, contractor shall permit
its non-management personnel reasonable opportunities to discuss with competing
organizations fhe issues related to employment with stich organizations in the event
contractor is not the successful proposer. Contractor may, however, require that its non-
management personnel shall refrain from providing information {0 a competing organization
regarding contracior's current operations, and contractor may also prohibit its management
level personnel from communicating with representatives of competing organizations during the
competition. However, once County has made its decision regarding award, and in the event
contractor is not the winner, contractor shall permit free discussion between any County-based
contractor employee and the winning proposer without restriction, and without adverse
consequence to any County-based employee.

L. Penalties for Contract Violation

in order to provide quality EMS care and maintain a successful retationship between the
County and the contractor, the County must strictly enforce all parts of the agreement. The County
will cite the contractor for any violation and assess a penalty, either monetary, performance, abatement
or a combination thereof. During County declared emergencies, the EMS Contract Administrator may
suspend time-based performance reguirements. The contractor’s payment of monetary fines shall in
no way impair or prejudice any right or remedy available to the County with respect fo such default.

Penalties for the violations will include:

1. Failure to be enroute to an emergency within three minutes: $100 per incident

»

Failure to respond to an emergency incident: $1,000 per incident.

w»

Failure to respond at the ALS level: $500 per incident.

»

Failure to meet the 90th percentile response time standards in each designated urban
response zone: first occumence $2,500 per zone/per month; second occurrence $5,000 per
zonefper month; third occurrence $10,000 per zone/per month plus possible default action.
Occurrences start again each fiscal year.

5. Failure to meet the 50th percentile response fime standards in each designated Suburban
and Rural response zone: first occunrence $2,500 per zone/per month; second occunence
$5,000 per zone/per month; third occurrence $10,000 per zone/per month plus possible
default action. Occurrences start again each fiscal year.

6. Failure to implement a comprehensive risk management plan: $2,500 for each month in
non-compliance. After three months, the County may begin the default procedure.

7. Failure to submit the required quality management reports: $1,000 plus $500 per day,
for up to 30 days.

8. Lapse or suspension of any required insurance: $2,500 ptus $1,000 for each day until :
resolved. |

9. Any restriction, suspension, or revocation of the contractor's license or permits by the State '
government: $10,000 in addition to possible default actions.

10. Violation of the "lame duck" provisions: $2,500 per day until abated.

11. Debament by any CMS program (Medicare or Medicaid): $25,000 in addition to possible |
default actions.
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12.Intentional falsification of a patient care report, Quality Assurance Report or billing
request: $1,000 per event

13, Failure {o initiate an E-PCR system within 3 months of contract initiation: $2,500 plus $1,000
per month.

14. Other violations not listed above: violation notice but no monetary penallty. May be used
as a basis to decide whether to approve automatic contract renewal.

M. lssuance of Violation Notice

The County EMS Contract Administrator or the Office of the County Administrator will be responsible
for issuing violation notices to the contractor:
N. Actions upon Receiving a Viofation Notice

1. Violation notices will be sent on a standard form by either first-class mail, or hand delivery.

2. Upon receiving the form, the contractor may take the following actions:

a. Pay the proposed fine and complete any abatement required. Payment must be made
to the Sumter County BOCC and any abatement must be completed within 30 days of
violation notice issuance.

b. Appeal the fine or abatement action.

c. Request to initiate the Alternative Dispute Resolution section of the contract. This must
be agreed to by the County and the contractor as described below.

3. To appeal, the contractor shall note their intention on the violation notice and forward it to
the County’s designated EMS Contract Administrator within 15 days of receiving the
violation.

4, The EMS Contract Administrator will schedule an in-person hearing for each violation. The
administrator may choose to hear all cases within one day each month.

5. The contractor may attend the hearing and present evidence or wilnesses to answer the
violation notice.

6. Within five days of the hearing, the County Administrator will issue a written decision to the
contractor. The County Administrator may take the following actions:

a. Dismiss the violation
b. Sustain the viclation and order abatement but suspend any monetary penalty
c. Sustain the violation and impose a penalty up to the designated fine
d. When applicable, order the beginning of default procedures
7. Except as designated within the agreement, the County Administrator’s decision is final.

8. Ifthe designated EMS Contract Administrator is unavailable, or at his discretion, recuses from
hearing the case, the County Administrator or his designee will substitute as the hearing
officer.

9. Hearing timelines may be modified by agreement of the County and the contractor.
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Timelines or any procedural issues listed above will not stop the County from taking any
emergency action necessary to keep its EMS system performing.

0. General Provisions

1. Assignment: The contractor shall not assign any portion of the Agreement for services to
be rendered without written consent first obtained from the County and any assignment
made contrary to the provisions of this section may be deemed a default of the Agreement
and, at the option of the County shall not convey any rights to the assignee. Any
change in contractor's ownership shall, for purposes of the Agreement, be considered a
form of assignment. The County shall not unreasonably withhold its approval of a
requested change in ownership, so long as the transferee is of known financial and
business integrity for the undertaking.

2. Permits and Licenses: The contractor shall be responsible for and shall hold any and all
required federal, state, or local permits or licenses required to perform its obligations under
the Agreement. In addition, the contractor shall make all necessary payments for licenses
and pemmits for the services and for issuances of state permits for all ambulance vehicles
used. It shall be entirely the responsibility of the coniractor to schedule and coordinate all
such applications and application renewals as necessary to ensure that the contractor
is in complete compliance with federal, state, and local requirements for permits and licenses
as necessary to provide the services. The contractor shall be responsible for ensuring that
its employees' state and local certifications and licenses as necessary to provide the
services, if applicable, are valid at fhe beginning of the contract period, and are valid and
current at all times throughout the contract period.

3. Compliance with Laws and Regulations: All services fumished by the contractor under the
Agreement shall be rendered in full compliance with all applicable federal, state and local
laws, ordinances, rufes and regulations, including HIPPA and the American Recovery
and Reinvestment Act. It shall be the contractor's sole responsibility to determine which,
and be fully familiar with all laws, rules, and regulations that apply to the services under
the Agreement, and fo maintain compliance with those applicable standards at all times.
Furthermore, the contractor agrees to perform in accordance with the provisions of any
regulations or written guidelines established by the medical director.

4, Product endorsement/advertising: The contractor shall not use the name of the County or
the county’s fire agencies for the endorsement of any commercial products or services
without the expressed written permission of the County.

5. Omnibus Provision: Contractor understands and agrees that for four years following
the conclusion of the Agreement it may be required to make available upon written
request to the secretary of the U.S. Department of Health and Human Services, or any
other fully authorized representatives, the specifications and subsequent Agreements, and
any such books, documents, and records that are necessary to certify the nature and
extent of the reasonable costs of services.

6. Warranty Regarding Consideration and Procurement: Proposer warrants that it has not
employed or retained any company or person other than a bona fide employee working
solely for the proposer to procure or solicit a Agreement under this procurement, and that
it has not paid or agreed to pay any company or person, other than a bona fide employee
working solely for the proposer, any fee, commission, percentage, brokerage fee, gifts, or
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other consideration contingent upon or resulting from this procurement. Further, proposer
represents that its pricing has been independently arrived at without collusion. It has
not knowingly influenced and promises that it will not knowingly influence a County
employee or former County employee to breach any ethical standards. It has not
violated, and is not violating, and promises that it will not violate the prohibition against
gratuities and kickbacks. Violation of this warranty shall constitute default of the
resulting Agreement.

7. Relationship of the Parties: Nothing in the Agresment resulting from this RFP shall be
construed to create a relationship of employer and employee or principal and agent,
partnership, joint venture, or any other relationship other than that of independent
parties contracting with each other solely for the purpose of carrying out the provisions
of the Agreement.

8. Rights and Remedies Not Waived: Contractor will be required to covenant that the
provision of services to be performed by the contractor under the Agreement shall be
completed without further compensation than that provided for in the Agreement. The
acceptance of work under the Agreement and the payment therefore shalf not be held
to prevent maintenance of an action for failure to perform work in accordance with the
Agreement. In no event shall payment of consideration by County constitute or be
construed to be a waiver by County of any default or covenant or any default by
contractor. County’s payment shall in no way impair or prejudice any right or remedy
available to the County with respect to such default.

9. Consent to Jurisdiction: Contractor shall consent to the exclusive jurisdiction of the courts
of the State of Florida or a federal court in Florida in any and all actions and
proceedings befween the parties hereto arising under or growing out of the Agreement.
Venue shall lie in Sumter County, Florida.

10. End-term Provisions: The contractor shall have 90 days after termination of the Agreement
in which {o supply the required audited financial statements and other such
documentation necessary to facilitate the close out of the Agreement at the end of the
term.

11. Notice of Litigation: Contracter shall agree to notify County within 24 hours of any litigation
or significant potential for litigation of which Contractor is aware. Further, corntractor will
be required to warrant that it will disclose in writing to the County all litigation involving the
contractor, contractor's related organizations, owners, and key personnel.

VI, SUBMISSION AND REVIEW OF THE RFP

A. General Submission Information

1. Procurement Time Frames: The schedule for the Sumter County Emergency Ambulance |
Service procurement is cutlined above {Section 1,D), Failure to comply with any time
frames outlined in the procurement schedule may result in automatic disqualification of
the proposer.

2. Cost of Participation: All costs of participation in this procurement process shall be borne
by the proposer. The County reserves the right to reject all proposals.
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3. Authority to verify credentials and proposal submissions: proposer shall submit executed
notarized "investigative authonzation forms" for the company{s) whose credentials are
submitted for review and for owners, officers, and key personnel. Ifthe companyis a
publicly held corporation, only the company release form and personal release forms of
managers and key personnel who would be involved in the fulfillment of the Agreement or
in the preparation of the proposal need be submitted.

4. Own Expertise and Judgment Required: Each proposer is specifically advised to use its
own best expert and professional judgment in deciding upon the methods to be employed
to achieve and maintain the performance required under the Agreement. By "methods”
the County means, compensation programs, shift schedules, personnel poficies,
supervisory structures, ambulance deployment techniques, and other internal matters
which taken together, comprise each proposer’s strategies and tactics for accomplishing
the task. The County recognizes that different proposers may employ different production
methods, perhaps with equal success. By allowing each proposer to select, employ, and
change its production methods, the County hopes to promote innovation, efficiency,
and superior levels of performance.

5. Estimated Business Volumes and Payer Distributions: The County specifically makes no
representations or warranties regarding the number of requests for ambulance service,
ambulance transports, payer mixes, or frequency of special events coverage that may be
associated with this procurement. Any and all historical data on past volumes of business
within the County are provided mainly to illustrate the historical level of performance and not
as a guarantee of future business volume.,

6. Exceptions: Proposers taking material exception o the County's specifications shall be
disqualified. The purpose of submittal of written questions is to provide clarification of
the RFP and its specifications before submission of proposals. If your organization has
questions regarding the RFP and its specifications, submit your request for clarification at
or before the question submittal deadline to obtain a ruling on the matter before
submitting the proposal.

7. Official Contacts Only/Requirement to Disqualify: Proposers are advised that all
correspondence regarding this procurement should be made in writing to Sumter County,
Ms. Amanda Taylor, Purchasing Agent, 910 N, Main Street, Bushnell, FL. 33513 Answers
to substantive questions raised by any proposer shalf be sent in written form to every
proposer. Any information obtained by proposers from any source other than written
communication from the purchasing agent should be considered unofficial and quite
possibly in error. All proposers hereby agree that the County shall retain one complete set
of all submitted materials for its files and two sets of the winning proposal for its records.
If the proposers desire other copies be returned it shall advise County in writing of
such request, and afl material, except as defined above, shall be returned.

8. Proposal Deposit reguired: No deposit is required.

Q. Sealed Submission: Each proposer should submit original, so marked, 10 paper copies,
and 10 electronic CD-ROM versions of its proposal signed by the proposers
contractually binding authority. All proposals must be sealed and labeled on the outside
of the sealed container to show the following: "Sumter County Emergency Medical
Services Proposal"; name of proposer; address of proposer; and name of primary
contact person. Submissions must be received at the Sumter County Purchasing Office,
910 N. Main Street, Bushnell, FL 33513 no later than the time and date specified herein.
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B. Mandatory Table of Contents

In order to ensure that the evaluation of proposals is as equitable as possible, all proposals
shall be submitted in the following format: order and numbering conventions should be consistent
with the required table of contents. The proposals will be reviewed in comparison with other proposer's
offerings for each section identified.

L. Introduction
A. Description of the Proposed Organizational Structure
B. Contractor Deployment Pian

C. Characteristics of a High Performance EMS Model
It. Clinical Performance

A. Medical Director Credentials/Experience
Suggested Medical Protocol Compliance Process

Clinical Credentials of Field Personnel
Medical Equipment and Supplies

Financial Reserve for Clinical Upgrades

Quality Improvement Program Processes
. In-service Training

T o EEUow

. Employee Recruitment, Screening and Orientation

I. Incorporation of area hospitals in Service Delivery Model
IIl. Human Resources

A. Employee Work Schedules

B. Health and Safety Programs

C. Re-employment of Current Workforce
IV. Customer Service Monitoring and Development
A, Program Development

B. Mechanisms, Record Keeping and Time Frames for Resolution of
Customer Service Inguiries {non-billing)

V. Fleet and Equipment Issues
A. Number of Vehicles Needed

B. Ambulance and Equipment Maintenance Practices
C. Equipment Replacement
V1. Billing and Colltection

A. Billing Processes to Maximize 3rd Party Payments
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B. Mechanisms, Record Keeping and Time Frames for Resolution of Customer
Service Inquiries (billing)

C. Examples of Transport Collection Audits
Vi, Organizational Experience and Key Personnel
A, Experience Providing Similar Service
B. On-Site and Off-Site Personnel
VIII. Administrative/Financial
A. Transition Plan/Schedule
Provision of [nsurance
Method of Providing Required Reporiing for Performance Measurements
Delineation of Ambulance Service Zones
User Fee Information

Term of Offer

Proposed Design of Company Web Page
Justification for subsidy (if necessary)

~Z oW EDOW

Demonstrated financial capabilities to complete performance requirements

C. Review of Proposals

During the review phase, proposals are reviewed by selected staff to ascertain which proposals
address all requirements of the RFP and to prepare technical and financial analysis to document
the adequacy of proposals. Proposals determined to be technically non-responsive shall be
gliminated, Once the qualified proposals have been determined, oral presentations may be
required by the County staff from the selected proposers to clarify specific matters presented in the
proposals.

1. Investigations of proposers' submissions and services may be conducted as deemed
necessary by the County. This could include a site visit should one be required.

2. Oral presentations may be required by staff and/or the Sumter County Board of County
Commissioners. These presentations wili be conducted in the County at a time and place
prescribed by the County.

3. The proposal review team may request additional information to clarify specific contractual
matters.

D. Review Criteria

The County will utilize & Proposal Review Committee to evaluate each proposal. The
Committee may interview bidders in the process of ranking the proposals that will vitimately
pravide their recommendation to the County Administrator. The County Administrator will
present the recommended proposal to the Sumter County Board of County Commissioners, who
shall have the final authority in entering info a contract agreement with the proposed vendor. The
County reserves the right to accept or reject any proposal.
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The County may conduct investigations of the proposers' submissions and claims as it deems
necessary. Furnishing false or misleading information during the proposal process may constitute a
breach of contract and/or reason for rejection.

Proposers may be requested to give presentations and answer questions on their proposals
to the Proposal Review Committee. Presentations will be limited to a maximum of one hour,
although the proposal itself should include all elements required. Presentations will be followed by a
guestion and answer session.

All information requested from the proposers for inclusion in the proposal is important, In
order to provide some indication of the relative importance of each section the following percentages of
weighting is provided:

Approach to System Design .........ccvirrceeermrinricnine et 20%
Clinical and Employment PractiCes ... iecrcervcee e ccevennnnnns 20%
Financial Capabilittes/Administrative and Report Praclices............... 25%
Past Experience of Provider and Key Personnel ......c.cocvvivvevvcevnicncicnns 25%
REFEIENTES ...ttt b ek er st aenen e an e bsnie 10%

Each proposal will be reviewed to determine if the proposer can meet the County's
requirements as set forth in the RFP. The proposer must demonstrate that each requirement is met.
Where documentation relative to a specific requirement is incomplete or silent, it shall be assumed
that the proposal is deficient.

Each proposer may ask for an exception from specific requirements. The reason for each
exception must be included in the proposal and the County is under no obligation to grant any exception.

The Proposal Review Committee will develop a raling system that may or may not contain a
point system. Each reviewer shall rank each proposal according to the individual reviewer's judgment as
to the relative merits of the competing proposals.

The Proposal Review Commiittee wilf rank those proposals that meet the minimum gualification in
order by score and forward a list of up to three proposals to the County Administrator. The County
Administrator will choose from the list of qualified proposals and may recommend a primary and
back-up proposal to the Sumter County Board of County Commissioners, The decision of the Sumter
County Board of County Commissioners is final. At any stage, the authorized party may reject any

and all proposals, ordering the RFP process to be repeated.
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CONTRACT
SAMPLE PROFESSIONAL SERVICES AGREEMENT

(Sample agreement only, the County reserves the right to alter this agreement
based on final RFP resuits and/or any negotiations with proposed Consultant.)

THIS AGREEMENT is made this day of , 2010, by and belween Board of
Sumter County Commissioners {(hereafter referred to as "Board"), whose address is 7375
Powell Road, Wildwood, FL 34785, and (hereafter referred to as "Consultant™), whose
address is

RECITALS

WHEREAS, the Board has need for SUMTER COUNTY EMERGENCY AMBLUANCE
SERVICES; and

WHEREAS, the Emergency Ambulance Services provides professional services; and

WHEREAS, the parties desire to enter into a written agreement outlining the duties and
responsibilities and compensation of the Strategic Pian based on the Consuitant’s response to
RFP # 172-0-2010/AT — Request for Proposal for SUMTER COUNTY EMERGENCY
AMBLUANCE SERVICES;

NOW, THEREFORE, in consideration of the mutual covenants and agreements
contained herein, it is agreed as follows:

1. The relationship of the Consultant to the Board will be that of a professional consuitant
and the Consultant will provide the professional and technical services required under this
agreement in accordance with acceptable professional practices and ethical standards
applicable to Consultant's profession, and will endeavor to provide to the Board prompt and
efficient consulting services to the best of its ability.

2. Consultant is hereby retained and employed as the SUMTER COUNTY EMERGENCY
AMBULANCE SERVICES consultant to work with the Board to provide said Server Hosting
services in accordance with the scope of work outlined in RFP # 172 -0-2010/AT.

3. Consultant agrees to prepare and complete the deliverables to the Board. Consuftant
may be asked to present the deliverables in person for review by staff or for discussion at a
scheduled Board meeting.

4, The term of this Agreement shall commence on the day and year as shown above and
continue in force through . This Agreement may be renewed on an annual
basis if agreed to in writing by both parties. The term of this Agreement does not relieve the
Consultant of any future responsibility as described in paragraph eight (8) of this Agreement.

5. This Agreement may be terminated be either party upon thirty (30) days prior written
notice. If this agreement is terminated, Consultant shall be paid for all work performed up to the
date of termination.

6. With regard to compensation paid to Consultant, Consultant shall furnish to the Board on
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a monthly basis an itemized invoice of the hours, services, products and other services utilized
during the preceding month. I[nvoice shall be itemized per the attached Fee Schedule (Exhibit
“A”). Consultant shall compute the total amount due for the preceding month and all amounts
due Consuitant shall be paid on a monthly basis pursuant to the provisions of the Local
Government Prompt Payment Act, F.S. 218. Consultant acknowledges that and agrees that the
rates set forth in the Fee Schedule shall remain fixed throughout the duration of the Agreement
and thereafter shall only be adjusted by mutual written agreement of both parties.

7. General Considerations,

a. All reports, drawings, designs, specifications, notebooks, computations, details,
calculations documents prepared by Consuitant and presenied to the Board
pursuant to this Agreement are and remain the property of the Board as
instruments of service.

b. All analyses, data, documents, models, modeling, reports and tests performed or
utilized by Consultant shall be made available to the Board upon request and
shalf be considered public records.

c. Consultant shafl keep all books, records, files, drawings, plans and other
documentation, including all electronically stored items, which concern or relate
to the services required hereunder, for a minimum of three (3) years from the
date of expiration or termination of this Agreement, or as otherwise required by
any applicable law, whichever date is later. The Board shalil have the right to
order, inspect and copy all such Records as often as it deems necessary during
any such period of time. These rights to audit, and inspect, and copy records
shall include all of the records of the Subconsultants (if any).

d. Consultant shali, at all times, comply with the Florida Public Records Law, the
Florida Open Meeting Law and all other applicable laws, rules and regulations of
the State of Florida.

e. Consultant shall, at all times, carry Professional Liability, General Liability,
Automobile and Worker's Compensation Insurance pursuant to the insurance
requirements in RFP # 172-0-2010/AT.

f. Upon Consultant's written request, the Board will furnish, or cause to be
furnished, such reports, studies, instruments, documents, and other information
as Consuitant and Board mutually deem necessary, and Consultant may rely
upon same in performing the services required under this agreement.

g. The Board and Consuitant each binds itself and its successors, legal
representatives and assigns to the other party to this agreement and to the
partners, successors, legal representatives and assigns of such other party to
this agreement, in respect to all covenants of this agreement; and neither the
Board nor Consultant shall assign or fransfer their interest in this agreement
without the prior written consent of the other party.

8. Should any other professional services be called for by the Board, the charges shall be
agreed upon in advance by the parties hereto. The Consultant may be required to provide
additional services to the Board on challenges, public protests, administrative hearings or
similar matters. The consultant shall be available to represent the Board, serve as an expert
witness and provide supporting documentation as necessary.

9. The Contract Documents, which comprise the entire Contract between Board and
Consuitant and which are made part hereof by this reference, consist of the following:
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Request for Proposal (RFP)

Instructions, Terms, and Conditions

RFP Forms

Vendor's Certification

General Terms and Conditions

Drug Free Workplace Certificate
References

Scope of Work / Specifications

Agreement for Services

Permits / Licenses

All Proposal Addenda Issued Prior to RFP Opening Date
I. All Modifications and Change Orders Issued
m. Notice of Award / Notice to Proceed

AT T Se@moo0 T

10. Consultant does hereby specifically promise and agree to "hold harmless”, defend and
indemnify the Board and the agents, servants, employees, officers, and officials thereof from
and against any and all liability or responsibility for damage to property or person that may arise
in connection with the services to be provided hereunder, including reasonable attorney fees
and expenses.

il Consultant, its agents, servants or employees shall, in no manner, whatsoever be
construed as the employees, agents, servants or representatives of the Board and shall have
not expressed or implied power or authority to act in any manner whatsoever for or on behalf of
the Board, except as provided in the scope of services called for herein. Consultant is hereby
designated as an independent contractor to the Board and none of the employees, agents or
servants of the Consultant shall have any of the fringe benefits applicable to employees of the
Board.

12. In the event of default by either party hereto, the defaulting party shall be liable for all
costs and expenses, including reasonable attorney’s fees, incurred by the other party and
enforcing it rights hereunder, whether litigation be instituted or not, and at the trial court and
appellate court level.

13. Consultant does hereby waive “venue privilege” and or “diversity of citizenship
privileges” and agrees specifically that any action for the enforcement, construction or
interpretation of this agreement shall be maintained in the County or Circuit Court for Sumter
County, Florida and Consultant hereby specifically waives its right to institute any action of any
kind or nature whatsoever against the Board in any other State or Federal Court or
administrative tribunal.

14, This Agreement represents the entire and integrated agreement between the parties and
supersedes all prior negotiations, representations or agreements, either written or verbal. If any
provision of the Agreement is declared invalid or unenforceable, the remainder shall continue in
full force and effect.

15. This Agreement cannot be changed or modified, unless by written agreement signed by
all parties hereto.

16. In performing services hereunder, Consultant shall comply with all federal, state and
local laws and regulations. Consultant shall be responsible for identifying and obtaining all
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permits necessary to complete the scope of services. Consultant shall be responsible for
obtaining, at its scle cost and expense, all necessary licenses and other governmental
approvals required in order for Consultant to provide the type of services required hereunder.

17. Consultant shall notify Board in writing of any commitments during the term of this
Agreement which may constilute a potential or actual conflict of interest with respect to the
scope of services to be performed for the Board.

IN WITNESS WHEREOF, the parties have signed this agreement the day and year first
above written.

ATTEST: SUMTER COUNTY
BOARD OF COUNTY COMMISSIONERS

By:
By: Doug Gilpin, Chairman
Date Signed:
ATTEST:
Consuitant
By:
By:
Date Signed:
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NOTICE OF AWARD

TO:

Project Description: RFP #172-0-2010/AT SUMTER COUNTY EMERGENCY AMBULANCE
SERVICES

The OWNER has considered the RFP submitted by you for the above described work in
response to its Request for Proposals dated .

You are hereby notified that your RFP has been accepted for the unit prices for the listed items
in the REQUEST FOR PROPOSAL.

You are required by the Instruction for Bidders to execute the Agreement and furnish the
required ceriificates of insurance within ten (10) calendar days from the date of this Notice to
you.

If you fail to execute said Agreement and to furnish said insurance within ten (10) days from the
date of this Notice, said OWNER will be entitied to consider all your rights arising out of the

OWNER'’S acceptance of your RFP as abandoned. The OWNER will be entitled to such other

rights as may be granted by law.

Please acknowledge the NOTICE OF AWARD and return to:

Mr. Don Burgess, Chairman

Sumter County Board of County Commissioners
7375 Powell Road

Wildwood, FL 34785

Dated this day of 2011

By:

Title: Chairman

ACCEPTANCE OF NOTICE

Receipt of the above NOTICE OF AWARD is hereby acknowledged by
this day of , 20

By: Title:




NOTICE TO PROCEED

To: Date:

Project: REP #172-0-2010/AT SUMTER COUNTY EMERGENCY AMBULANCE SERVICES

You are hereby notified to commence WORK in accordance with the Agreement dated

the WORK within 365 consecutive calendar days thereafter. The date of completion of all
WORK is therefore , 201

Please acknowledge the NOTICE TO PROCEED and return to:

Mr. Don Burgess, Chairman

Sumter County Board of County Commissioners
7375 Powell Road

Wildwood, FL 34785

Dated this day of 2011

By:

Title: Chairman

ACCEPTANCE OF NOTICE

Receipt of the above NOTICE TO PROCEED is hereby acknowledged by
, this day of , 201

By: Title:

, 201__, on or before , 201__, and you are to complete




BOARD OF SUMTER COUNTY COMMISSIONERS
7375 Powell Road
Wildwood, FL 34785
PHONE: (352) 689-4435 Fax: (352) 689-4401
E-mail: amanda.taylor@sumtercountyfl.qov

Addendum #1 for RFP 172-0-2010/AT Emergency Ambulance Services

A. Notice to Contractors: Whenever a conflict appears between this addendum and the
initial solicitation, or plans, this addendum shall prevail, and as such shall constitute a
binding portion of the contract documents. All provisions of the original specifications
shall remain in force, except as specifically modified or changed herein.

B. Additions, Deletions, and/or Clarifications: This addendum forms a part of the Contract
Documents and modified the original Quote Documents as noted below and supersedes
all contrary information and requirements. Contractors shall acknowledge receipt of this
Addendum.

Discrepancy 1: The pdf item that was posted on Demand Star that is 930 pages is posted two
times. One is a Clarification that states the document is from The Villages
Response Times. The second is a Revision and states it is LSEMS Response
Times.

Clarification 1: The document is The Villages Response Times as requested at the Mandatory
Pre-Bid Meeting. Please email Amanda Taylor at
Amanda.taylor@sumtercountyfl.gov if you have questions related to this
Addendum. Thank you.




BOARD OF SUMTER COUNTY COMMISSIONERS
7375 Powell Road
Wildwood, FL 34785
PHONE: (352) 689-4435 Fax: (352) 689-4401
E-mail: amanda.taylor@sumtercountyfl.gov

Addendum #2 for RFP 172-0-2010/AT Emergency Ambulance Services

A. Notice to Contractors: Whenever a conflict appears between this addendum and the
initial solicitation, or plans, this addendum shall prevail, and as such shall constitute a
binding portion of the contract documents. All provisions of the original specifications
shall remain in force, except as specifically modified or changed herein.

B. Additions, Deletions, and/or Clarifications: This addendum forms a part of the Contract
Documents and modified the original Quote Documents as noted below and supersedes
all contrary information and requirements. Contractors shall acknowledge receipt of this
Addendum.

Please note that these items were discussed in the Mandatory
Pre-Bid Meeting and additional clarification on this Addendum
is being provided for that purpose.

Discrepancy 1: This is in reference to the amount of copies and format requirement proposals
are to be submitted

Clarification 1: There should be one (1) original, five (5) electronic versions — unprotected and
submitted in the original document format and five (5) printed copies of the
proposal.



Discrepancy 2: Page 29 and 56 show 910 North Main Street, Bushnell, FL 33513 as the
location for meetings and proposal submission; however, within the RFP 7375 Powell Road,
Wildwood, FL 34785 is also listed as the location for meetings and proposal submission, which
location is correct?

Clarification 2: The location for meetings regarding RFP 172 shall be held within The Villages
Sumter County Service Center located at 7375 Powell Road, Wildwood, FL 34785. The location
for proposal submission is due to Amanda Taylor at 7375 Powell Road, Wildwood, FL 34785.

Discrepancy 3: Page 34 of the bid document states "The contractor is expected to have
additional supplies and equipment in a secure location within Sumter,...”

Clarification 3: Replace the word equipment with consumables in the sentence shown above.
Discrepancy 4: What would the effective date be if a new contract was entered into?

Clarification 4: It is the intent of Sumter County to present to Lake County the contract by April
1, 2011. Therefore, if a new contract were to be entered into it would be effective on October 1,
2011.

Discrepancy 5: Regarding Workers Compensation, can more information be given on the
coverage through an employee leasing arrangement not being acceptable?

Clarification 5: Use of an Employee Leasing Company is not acceptable. Employees must be
covered under the entity’s Workers Compensation Insurance Coverage.

Discrepancy 6: Regarding Medical Malpractice requirements, page 46 sub-section b, would the
contractor have to provide for the County, The Villages and the Sheriff's Office employees?

Clarification 6: No, coverage should not be expected for the County, The Villages and the
Sheriff in the section referenced. The contractor should be responsible for medical malpractice
as it pertains to their own employees.

Discrepancy 7: How will reporting issues with accident reporting be handled?

Clarification 7: A copy of the entity’'s internal accident report should be submitted to Fire
Services within 24 hours of the accident and forwarded to Risk Management.

Discrepancy 8: In relation to switching ePCR brands who would provide the training; the
contractor or the vendor of the equipment?

Clarification 8: If, at some point, the county decides to utilize the same ePCR solution as the
contractor, the contractor will assist in ensuring the employees of the County's fire departments
receive training on the program. This may be accomplished through the software vendor if
desired.



BOARD OF SUMTER COUNTY COMMISSIONERS
7375 Powell Road
Wildwood, FL 34785
PHONE: (352) 689-4435 Fax: (352) 689-4401
E-mail: amanda.taylor@sumtercountyfl.qov

Addendum #3 for RFP 172-0-2010/AT Emergency Ambulance Services

A. Notice to Contractors: Whenever a conflict appears between this addendum and the
initial solicitation, or plans, this addendum shall prevail, and as such shall constitute a
binding portion of the contract documents. All provisions of the original specifications
shall remain in force, except as specifically modified or changed herein.

B. Additions, Deletions, and/or Clarifications: This addendum forms a part of the Contract
Documents and maodified the original Quote Documents as noted below and supersedes
all contrary information and requirements. Contractors shall acknowledge receipt of this

Addendum.

Discrepancy 1: Page #56 of the bid document requires an Investigative Authorization Form.

Clarification 1: Attached below is the Organization Investigative Authorization Form and the
Employee Authorization Form to be completed as requested and include in
your submission packets.
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SUMTER COUNTY BOARD OF COUNTY COMMISSIONERS
BACKGROUND AUTHORIZATION FORM

Organization Name:

Former Name(s) and Dates Used:

Current Address Since:

(Mo/YT) (Street) (City)
(Zip/State)

Previous Address From:

(Mo/Yr) (Street) (City)
(Zip/State)

Previous Address From:

(Mo/YT) (Street) (City)
(Zip/State)

Federal ID Number: Date of Establishment:

Telephone Number: Fax #:

Business
Owner(s):

Key
Officer(s):

The information contained in this application is correct to the best of my knowledge. I hereby authorize
Sumter County Board of County Commissioners and/or its designated agents and representatives to
conduct a comprehensive review of the above referenced company’s background causing a consumer
report and/or an investigative consumer report to be generated for employment and/or volunteer purposes.
T understand that the scope of the consumer report/investigative consumer report may include, but is not
limited to the following areas: Better Business Bureau, Chamber of Commerce, city records, county
records, Uniform Commercial Code, Florida Department of Professional Regulation, State Accountancy
Board, State Corporation Commission and State Registrar of Contractors.

[ further authorize any individual, company, firm, corporation, or public agency (including the Social
Security Administration and law enforcement agencies) to divulge to the Sumter County Board of County



Commissioners and/or its agents any and all information, verbal or written, pertaining to the company. I
further authorize the complete release of any records or data pertaining to the company which the
individual, company, firm, corporation, or public agency may have, including information or data
received from other sources.

T certify that I am an authorized official of the above referenced company and have all rights to sign this
authorization. The above referenced company hereby releases all persons, companies or corporations
furnishing such information from liability and responsibility.

Signature; Date:




CONFIDENTIAL
EMPLOYEE BACKGROUND AUTHORIZATION FORM

Print Name:

Former Name(s) and Dates Used:

Current Address Since:

(Mo/¥YT) (Street) (City) (Zip/State)
Previous Address From:

(Mo/YT) (Street) (City) (Zip/State)
Previous Address From:

(Mo/YT) (Street) (City) (Zip/State)
Social Security Number: Date of Birth:

Telephone Number:

Drivers License Number/State:

The information contained in this application is correct to the best of my knowledge. | hereby
authorize Sumter County Board of County Commissioners and its designated agents and
representatives to conduct a comprehensive review of my background causing a consumer
report and/or an investigative consumer report to be generated for employment and/or volunteer
purposes. | understand that the scope of the consumer report/investigative consumer report
may include, but is not limited to the following areas: education background, character
references; drug testing; civil and criminal history from any criminal justice agency in any or all
federal, state, county jurisdictions; driving records, birth records, and any other public records.

| further authorize any individual, company, firm, corporation, or public agency (including the
Sacial Security Administration and law enforcement agencies) to divulge any and all
information, verbal or written, pertaining to me, to Sumter County Board of County
Commissioners or its agents. | further authorize the complete release of any records or data
pertaining to me which the individual, company, firm, corporation, or public agency may have, to
include information or data received from other sources.

| hereby release all persons, companies or corporations furnishing such information from liability
and responsibility.

Signature: Date:
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