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Mosquito Control by Date Range

Date Revd  Location Initial Contact Customer Service Response Time Effectiveness of Service MC Comments:
B6M7/2011 4] 5 5 4 CW 6-5
6/27/2011 5 5 5 4 CW 64

Total Surveys 2
Average Initial Contact 5 S=Fxcellent
. 4=Good
Average Customer Service 5 3=Expected
Average Response Time 5 i:gﬁ:;‘
4

Average Effectiveness of Service

Monday, July 11, 2011
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Parks and Recreation by Date Range

Date Revd  Facility

Initial Contact

Customer Service Scheduling  Setup/Cleanliness

P R Comments:

6/3/2011 l.ake Micna 5 5 5 5 ED611#3

6/6/2011 Lake Pan Recreation 4 5 5 5 MO 5-3

6/13/2011 Lake Pan Recreation 5 5 5 5 M 05-6

6/20/2011 Shady Brook 5 5 & 5 The men working at the park
were very friendly, informative,
polite and doing a good job.
ED 6 11 #1

6/20/2011 Shady Brook 5 5 5 5 ED 5-11#1

6/30/2011 Lake Micna 5 5 5 Great Park - looks nice
ED611#3

6/30/2011  Lake Miona 5 5 5 5 Very nice facilityes and well

maintained. Need more water in
the Lake!

Total Surveys 7

Average Initial Contact

Average Customer Service

Average Scheduling

Average Setup/Cleanliness

Monday, July 11, 2011

4.9

5=Excellent
4=Good
3=Expected
2=Fair
1=Poor

Pagefofl




Solid Waste by Date Range

Date Received  Day Visited

Initial Contact Customer Service Site Appearance Recycling Options Solid Waste Comments:

8/2/2011 6/1/2011 5 5 5 CDA 4-29
6/372011 6/1/2011 5 4 4 Needs glass recycling bin
CD
6/3/2011 81112011 5 5 5 in some areas dumping is free - Larens
Co.. GA for instance.
CDA 4-15 -
6/3/2011 6112011 5 4 4 Would like to see glass recycling bin
CDA3-36
6/3/2011 6M1/2011 & 5 5 CDA 3-26
6/3/2011 6/1/2011 5 5 5 Very nice and curtious
CDA 3-25
6/3/2011 6/1/2011 5 5 5 You will not find more pleasant people
including the Sheriff's work detail.
 CDA4-14
6/3/2011 6/1/2011 5 5 5 CDA 3-33
6/3/2011 6/1/2011 5 5 5 Never had any problems, please keep.
CDA3-37
6/6/2011 6/1/2011 5 5 5 Very Good
‘‘‘‘‘‘ CDA 4-37 -
6/6/2011 6/1/2011 3] 2 5 The new route into the facility is not an
improvement. It was better before and
easier to get in and out
CDA 3-30
6/6/2011 6/1/2011 5 4 4 CDA 3-31
6/6/2011 6/1/2011 5 5 5 CDA 4-18
6/6/2011 6/1/2011 4 4 4 CDA 4-16
6/6/2011 5/25/2011 5 5 What recycling?
P4-6 3
6/6/2011 8/1/2011 4 3 2 CDA 3-19
6/6/2011 5131/2011 4 3 3 CDA 3-28
6/6/2011 6/172011 4 4 1 CDA 3-18
6/6/2011 5 5 5 P 4-19
6/6/2011 B/3/2011 5 5 I'm 82 years old ard really appreciate

the landfill. This is a good program for
seniors. [t is really nice to have the
prisoners helping to unload our bags. |
hope you will keep it open. Frank
Julian, 2109 CR 437A, Lake Pan.
P1-18

Moenday, July 11, 2011

Page [ of 2




Date Receilved Day Visited

Initlal Contact Cusiomer Service Site Appearance Recycling Options Selid Waste Comments:

6/6/2011 5 5 CDA 4-40

6/6/2011 5 4 Your staff has always been efficient and
courteous, Delores J. Adams
P 4-10 o

6/8/2011 6/4/2011 4 4 Keep up good work.
CDA 5-1

6/8/2011 6/1/2011 4 4 CDA 4-12

6912011 &6M1/2011 5 5 We are always treated with the most
courtesy. Thanks
GCDA 4-20

6/9/2011 6/1/2011 4 3 P 4-3

6/10/2011 4 4 Keep up the good work.
P45

6/10/2011 5 5 | feel that the staff at the "dump” does
an extraordinary job in less than the
ideal conditions they have been
compelled to work in since the
"renovation" of the landfill.
CDA 3-20

6/13/2011 6112011 4 No way to dispose of 48" fluorescent
bulbs
CDA3-35

6/13/2011 513172011 5 5 CDA 3-39

6/13/2011 6/1/2011 4 4 Staff and help is always friendly and
courteous.

6/13/2011 5 5 CDA 3-21

6/20/2011 5 5 CDA 4-22

6/20/2011 5 5 The people are real friendly and help.
Keep up the good work

6/20/2011 6/13/2011 5 5 | don't like the signs that call us
citizens. What's next? Comrade??
P4-13 ~

6/24/2011 6/18/2011 5 4 Keep up the good work.
CDA 5-8

Total Surveys 36

Average Initial Contact

Average Customer Service

Average Site Appearance

Average Recycling Options

Monday, July 11, 2011

48
48
45
44

S=Excellent
4=Good
3=Expected
2=Fair
1=Poor

Page 2 of 2




Housing Applicant

Date Revd  #1 #2 #3 B4 #5 #0 #7 H8 #9 Staff Help You* Explain: If Not#% If Not Explain: Comments
6212011 5 5 56 8 58 5 5 65 5 6/13/11 Elaine Britt
Total Surveys 1 Rating

S=Outstanding

Average Question 1 ] 4=Cood
Average Question 2 5 3=Satisfactory
. 2=Improvement Needed

Average Question 3 5 1=Unsatisfactory

Average Question 4 5

Average Questions 5 Questions

Average Question 6 5 1. Housing ‘staf‘l‘ treated me with respect and courtesy.
2. The application process was casy and understandable.

Average Question7 3 3. Housing staff provided individual attention to my issues.

Average Question 8 5 4, Housing staff responded promptly to my questions, phone calls and other
contacts.

Average Question9 9 5. Housing staff answered my questions both clearly and professionally.

) 6. Housing staff thoroughly explained the paperwork I signed (if applicable).

Was Housing staff able to help you? 7. Clear documentation was provided to me regarding the conditions of the

(Check indicates Yes) agreement (if applicable).
8. The Housing office is conveniently located.

Total Yes 1 9, Rate your overall satistaction with your experience with Housing Department.

% Yes Staff Help You 100%

If Housing staff could not help you, did staff provide information on other types
of assistance that might be available in the arvea? (Check indicates Yes)

Yes, provided other assistance 1

Meonday, July 11, 2011 Page I of 1




Panasoffkee Library 1-5

Date Revd R NEDEEEREROR ok ||\Use For #3# 3 Comment # 4 Cotnment #5# 5 Conment
: k%@a%;gﬁg =4 gg% [Use For |43 #3 Comment _ " i3] _
PP ERTELEBIBET
L E
FEL P ATERRRRLE
61302011 WI_T 1] v Wiviv vivl Wivivl ! 3 T 3
6302011 [ WML TIMI T M I E M LTI 3 ML 3
302011 MY TIMIIT T M T T 1) 3 MLL] 3
6/30/2011 [l LI T T LA TV 1T 1 3 1] 3
6/30/2011 [T IME L C T M T E 1] 3 Vi 3 S;?ff_".ery;‘e":’kf“'
abtaining books
for me.
5/30/2011 [(TIT WM I I W T T TV , 0 Just got card [ 1] Justgotcard 0  Just gotcard

Monday, July 11, 2011 Page 1 of 2




Date Revd [} g NETRER EE §: E ¥ : i I 5}52 iﬁe For #3# 3 Comment E Comment J {ﬁ\ﬁ Connment
i 4 e 1 :: 1 : k- j e e B
N 5} %.Sa*ﬂb S RER & 5.% »
S RSP BRI YRR :
s[TERI RS BREERERPE
PEIFTIRPERRRR B
LRl BEPFLP
Total Surveys 6

1. How often do you visit the library?

Tolal One to three times = 2 Percent Total Surveys  33%

Total At least once 3 Percent Total Surveys  50%

Total Less than once 0 Percent Total Surveys 0%

Total Not on regular basis 1 Percent Tofal Surveys  17%

2, Which services do you frequently use at the library? (Check all that apply)

Total Books 6 Percent Total Surveys  100%
Total Audio Books 0 Percent Total Surveys 0%
Total Music CDs 1 Percent Totul Surveys  17%
Total DVDs 2 Percent Total Surveps  33%
Total Newspapers 3 Percent Total Surveps  50%
Total Magazines 2 Percent Total Surveys  33%
Total Use Computer 3 Percent Total Surveys  50%

Total Attend Child Programs 2 Percent Total Surveys  33%
Total Attend Teen Programs 0 Percent Total Surveys 0%
Total Attend Adult Programs 2 Percent Total Surveps  33%
Total Study or Work Space 1 Percent Total Surveys  17%
Total Socialize 1 Percent Total Surveys  17%
Total None of these 0 Percent Total Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,

etc.)
Average #3 2.5 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

4. I found something to read, watch or listen to for myself or someonc élse on this library visit.

Total Question 4 Yes 5 Percent Total Surveys  83%
Total Question 4 No 0 Percent Total Surveys 0%
Total Question 4 Not Look Teday -0 Percent Total Surveys 0%

5. The library staff was responsive fo my needs.

Average #5 2.5 3 Very Sutisfied 2 Sutisfied 1 Not Very Satisfied

Monday, July 11, 2011 Page 2 of 2




Panasoffkee Library 6-10

Ii@e wag 2 % 5 § § E% § § 70ther Comment % “S.; S‘i g §Comment _ § ? E glg % $ %3 A{i{liﬁon(:l contment
S, £, Er 1)
EIERER RERSR 13 SRR B
) B 2 ' g Pt
SR = g3 ®
8302011 MV CIMIMIT] MvivIvIT] 2 3 2 2 Coudaways 1 MIMUIIMUIL! we tove LP Library -
use more never have to wait
computers on computers

ersor2011 CIMIM 030 A3 333 3 L] MMM tiove my Lake Pan

Library! The staff is
_____ 7 amazing.

erorzon1 LTI LI DAL 12 2 1 [ MWMIIO LW Need study rooms,
private office for
Librarian, room for
storage and more
space for "Friends"”
Staff is
knowledgeable,
helpful and friendly.

oot IO M LI E] 233 3 Vi OO0

eorzort 11 OO OOHCA 333 3 O MM MO very pieased.

saorzo1 OO I OLHL O O e

Monday, July 11, 2011 Page 1 of 2
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Total Surveys 6

6. Please indicate which programs you have participated in during the past 12 months.

(Please check all that apply.)
Total #6 Children Programs Events
Total #6 Summet Reading Program
Total #6 Teen Programs Events
Total #6 Computer Classes/Workshops
Total #6 Adult Programs Cvents

Total #6 None of These Programs

OO Y

2
1

Percent Total Surveys 17%
Percent Total Surveys 33%
Percent Total Surveys V7%
Percent Total Surveys 17%
Percent Total Surveys 33%
Percent Total Surveps 17%

7. Please check any areas below where you would like to see more programs offered at the library.

(Please check all that apply.)

Totat #7 Children Programs Events
Total #7 Teen Programs Events

Total #7 Adul Programs Events

Totat #7 Computer Classes/Workshops
Totat #7 Other

pory

Percent Total Surveys 17%
Percent Total Surveys 17%
Percent Total Surveys 17%
Percent Total Surveys 17%
Percent Totul Surveys 0%

8. Please rate your satisfaction with the physical facility of this library:

Average Size 22
Average Cleanliness 2.8
Average Furniture/Furnishings 2.8
Average Number of Computers 2.4
Please tell us about yourself.
Are you:  Total Male 1

Total Female 4

How old are pou?

Total Under 1§ 0O
Total 18-24 o
Total 25-39 2
Total 40-53 1
Total 56+ 2

Monday, July 11, 2011

3 Very Satisfied 2 Satisfied I Not Very Satisfied
3 Very Satisfied 2 Satisfied I Not Very Satisfied
3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

3 Very Satisfied 2 Satisfied 1 Not Very Safisfied

Percent Total Surveys 17%
Percent Total Surveys 67%

Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 33%
Percent Total Surveys 17%
Percent Total Surveyps 33%

Page 2 of 2




Villages Library 1-5 :

DateRcwI}“ gtg&éﬂ E Sn:';?itl?? Use For #3#3?0;7:}11&11 E e ‘#4 Contment “ﬁ‘#SComniem
NN N R REREBRS EE—
CEIRRSEFELONpRREE . 5
BN N X5
n[TRk SN BEESPEEREN
Y| FE “g’ BRRRRERT
LRI AL BIRERSF | P
6/30/2011 [ [ iiviviv TT WL T T 3 Wil ]} 3 o
6/30/201t [JTI MM I I T LT ET T I 0T} 1 Youneedmore [ | | 3
- books, newer
ones best sellers
historic noveEs -
6/30/2011 [ Wl ibvivwl E P T DT 1T ML LT | 3 M 3 St:cf?nenthelpful
6/30/2011 [ I MM T YT I ¥ FT X011} 3 ML 5
6302011 M T M T TP AT E T 0T 3 - ML 3
613072011 ML T TIMI T ML E T T T 3 MO 3
6302011 LWl DIWML I FT R TR W ¥ 1T 3 Access to all MIT 3
Florida libraries
B is Supper- —
a30/2011 [ I WM T I T WM T T ITET 3 MIT] 3 Very, veryl
6302011 T L IMI T T T E T T T T} 3 ML 3
6302011 WM T R IMI T T LT WMIT Y E 1) 3 Computerized Vi 3 Always
notification is courteous,
timely, accurate helpful and
and appreciated. » pleasant.

Monday, July 11, 2011 Page 1 of 2




@te Revd 7 S {’\g D B >] & 'E a3 g Use For SLS Comment 4 Comment HﬂlﬁS Comment
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Total Surveys 10

1. How often do you visit the library?

Total One to three times 2 Percent Totaf Surveps  20%

Total At least once 4 Percent Total Surveps  40%
Total 1.ess than once 3 Percent Total Surveys  30%
Total Not on regutar basis 1 Percent Tolal Surveys  10% '

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 10 Percentt Total Surveys  100%
Total Audio Books 2 Percent Total Surveps  20%
Total Music CDs 1 Percent Total Surveys  10%
Total DVDs 2 Percent Total Surveys  20%
Total Newspapers 0 Percent Total Surveys 0%
Tolal Magazines 1 Percent Total Surveys  10%
Total Use Computer 1 Percent Total Surveys  10%

Total Attend Child Programs Percent Total Surveps  10%
Total Attend Teen Programs
Total Attend Adult Programs

Total Study or Work Space

Percent Total Survepy 0%
Percent Total Surveys  20%
Percent Total Surveys 9%

Total Socialize Percent Total Surveys 0%

L R S =

Total None of these Percent Total Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,
etc,)
Average #3 2.8 3 Very Satisfied 2 Satisfled 1 Not Very Satisfied

4. I found something te read, watch or listen to for myself or someone else on this library visit.

Total Question 4 Yes 10 Percent Total Surveps  100%
Total Question 4 No 0 Percent Total Surveys 0%
Total Question 4 Not Look Today © Percent Total Surveys 0%

5. The library staff was responsive to my needs.

Average#t5 3 3 Very Sutisfied 2 Satisfied I Not Very Satisfied

Monday, July 11, 2011 Page 2 0f 2




Villages Library 6-10

|que Revy :% @ %’ g‘%“ % cgh @ ,§ E (3 § 70ther Conmrent . § ?? § g SComm”e.nr § r;fﬁ g’j $ % % % ﬂdi{io:ml comiment
N, 5, = I o
ENEEER RRESR §§g LR RER
& = = (?
5 & & 2@ 3 %
sr3orz011 (IO W MCIEICEL 333 3 O MW MO0
srorzott OO LIW ML 333 0 ] Ml O M Library much nicer
now, pleasant, a few
newer books,
) _ cleaner.
si3orzoi1 (1M O IO MM 333 3 1 M O L )
eroizort MO OOO DM EI 233 2 O MWL W
ers0/2011 OO0 LW O30 333 3 CI MMUOCL M 1am a full time
"care giver" for
Alzheimer patient.
Being able to
reserve and renew
online with a quick
run in to pick up and
return is a huge
blessing. Thanks.
sorzot1 I CDOIEIIE] 232 0 O MMOD UM
srore011 JCOOCIME] O3 ETEC) 333 3 M IO LW easy golf cart
access is very
helpful! Using my
computer at home
to acquire materials
is really a boon.
eraorzotd (IO I3 010 13 3 0 Accustomertoa | MIM[ITI[IW The staffis
large facility courteous, cheerful
with a wider and very efficient.
range of reading Thanks!
material - books
siore011 DI LILIW OOOC O 333 0 MM IO
ar3o/2011 LJOIUICIOIM IO L) 333 23 M O ET

Monday, July 11, 2011
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Tota! Surveys 10

6. Please indicate which programs you have participated in during the past 12 nonths.

(Please check all that apply.)
Total #6 Children Programs Events
Total #6 Summer Reading Program

Total #6 Teen Programs Events

Total #6 Adult Programs Events

1
0
1]
Total #6 Computer Classes/Workshops 0
2
Total #6 Nonc of These Programs 6

7. Please check any areas below where you would like to see more programs offered at the library.

(Please check all that apply.)

Total #7 Children Programs Events
Total #7 Teen Programs Events

Total #7 Adult Programs Events

Total #7 Computer Classes/Workshops
Total #7 Other

O N

Py

Percent Total Surveys 10%
Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveps 0%
Percent Total Surveps 20%
Percent Total Surveys 60%

Percent Total Surveps 20%
Percent Total Surveys 0%
Percent Total Surveps 20%
Percent Total Surveys 10%
Percent Total Surveys 0%

8. Please rate your satisfaction with the physical facility of this library:

Average Size 28
Average Cleanliness 3
Average Furniture/Furnishings 2.9

Average Number of Computers 1.7

Please tell us about yourself.

Are you:  Total Male 2

Total Female 8

How old are you?
Total Under 1§ 0
Total 18-24 0
Total 25-39 1
Total 40-55 ¢
Total 56+ 9

Monday, July 11, 2011

3 Very Swtisfied 2 Satisfied 1 Not Very Sutisfied
3 Very Satisfled 2 Satisfied 1 Not Very Satisfied
3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

Percent Total Surveys 20%
Percent Total Surveys 80%

Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveps 10%
Percent Total Surveps 0%
Percent Total Surveys 90%

Page 2 of 2




Library at Pinellas Plaza 1-5
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Total Surveys 6

1. How aften do you visit the library?
Total One to three times 1
Total At least once 3
Total Less than once 1

Total Not on regular basis 0

Percent Total Surveys  17%
Percent Total Surveys  50%
Percent Total Surveys  17%

Percent Total Surveys 0%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 5 Percent Total Surveys  83%
Total Audio Books 0 Percent Total Surveys 0%

Total Music CDs 1 Percent Total Surveys  17%
Total DVDs 2 Percent Total Surveys  33%
Total Newspapers 1 Percent Total Surveys  17%
Total Magazines 1 Percent Total Surveps  17%
Total Use Computer 0 Pereent Toted Surveys 0%

Total Attend Child Programs Percent Total Surveys

Total Attend Teen Programs
Total Attend Adult Programs
Total Study or Work Space

Percent Total Surveys

Percent Total Surveys

Total Socialize Percent Total Surveps

1
0
0
0 Percent Total Surveys
0
Total None of these 0

Percent Total Surveys

17%
0%
0%
0%
0%
0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,

ele.)
Average #3 217

4. I found something to read, watch or listen to for myself or someone clse on this library visit.

Total Question 4 Yes 3
Total Question 4 No 1
Total Question 4 Not Look Today 1

5. The library staff was responsive fo my needs.

Average#5 15

Maeonday, July 11, 2011

3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

Percent Total Surveys  50%
Percent Tofal Surveps  17%
Percent Total Surveys  17%

3 Very Satisfied 2 Satisfied I Not Very Sutisfied

Page 2 of 2




Library at Pinellas Plaza 6-10

[pete Revd
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\Additional comment

+GG

ergie011 LI M) D113 01 W Being able to

download books to
my Kindle

[

L)
w

vl ]

Y

6/8/2011 IjIZIDDDD DDBDD

0
0

LI Please place signs
at return books slots
outside and inside .
Thank you, Jean T.
Castagno

sazon [LOOOCE CODO0

3 Paper back
hooks are too
low - unable to
browse thru
them.

]

) A

6116/2011 DDEIDIIVE DE]I:IDIjH

[T 1w something should
be done to help
seniors who ride
their scooter &
chairs to get here.
Trying to cross the
street is crazy!

6/1/2011 DEI[Z[I DDDDW

]

M

eisoo11 1T DI:IEIE]

[

oo

L1 1] THE SIGN ON THE
DOOR SAYS FREE
COMPUTER HELP
AND CLASSES,
BUT WHEN |
SPOKE WITH THE
INSTRUCTOR HE
SAID THERE
WERE 80 PECPLE
AHEAD OF ME
AND IT WOULD BE
2.3 MONTHS
BEFORE | COULD
GET HELP!! WHY
BOTHER TO
ADVERTISE THAT
YOU CAN HELP
ME WITH A
COMPUTER IF IT
WILL BE TWO
MONTHS BEFORE
YO GAN HELP? |
COULD BE DEAD
BY THEN, EITHER
TAKE THE SIGN
DOWN OR MAKE
GETTING THE
HELP | NEED
FASTER.

Monday, July 11, 2011
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Date Revd| § (;?] % g % % § g §§ g 70ther Cornment :‘N: % EJ é? 8Comment § § E ‘5]'; % % i‘; Additional cfommenT‘
=, B, 85 @ L
EEEEERISNERR 351 SRREE

A g 58 s o~
3 3 = 255 %

Total Surveys 6

6. Please indicate which programs you have participated in during the past 12 monihs.

(Please check all that apply.)

Total #6 Children Programs Events
Total #6 Summer Reading Program

Total #6 Teen Programs Events

Total #6 Computer Classes/Workshops

Total #6 Adult Programs Events
Total #6 None of These Programs

1
1

0
0
1
3

Percent Total Surveps 17%
Percent Total Surveys 17%
Pereent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 17%
Percent Tofal Surveys 50%

7. Please check any areas below where you would like to see more programs offered at the library.

(Please check all that apply.)

Total #7 Children Programs Events

Total #7 Teen Programs Events
Total #7 Adult Programs Events

Total #7 Computer Classes/Workshops

Total #7 Other

8. Please rate your satisfaction with the physical facility of this library:

Average Size
Average Cleanliness
Average Furniture/Furnishings

Average Number of Computers

Please tell us about yourself.

Are you:  Total Male
Total Female

How old are you?
Total Under 8§
Total 18-24
Total 25-39
Total 40-35
Total 36+

Moeonday, July 11, 2011

2.4
2.4
24
233

0
4

1
0
0
1
1

Percent Total Surveys 17%
Percent Total Surveys 0%
Percent Total Surveys 0%
Pereent Total Surveys 17%
Percent Total Surveys 17%

Percent Total Surveys 0%
Percent Total Surveps 67%

Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 17%
Percent Total Surveys 0%
Percent Total Surveys 67%

3 Very Satisfied 2 Sutisfied 1 Not Very Satisfied
3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
3 Very Satisfied 2 Satisfied 1 Not Very Savisfied
3 Very Satisfled 2 Satisfied 1 Not Very Safisfied
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Probation

Date Revd #1  #2  H3  #4 Hs  #6  #7 #8 #9  #10  #11 #12  Probation Conumnent

6/30/2011 5 5 5 5 5 5 5 5 5 5 5 5
6/30/2011 5 5 5 5 5 5 5 5 5 5 5 5 Without exception, the staff members of this
office treated me with dignity, kindness and
respect,
6/30/2011 5 5 5 5 5 5 5 5 5 5 5 5 Story is the best
Tota] Surveys 3 Rating

5=Qutstanding
Average Question 1 5 4=Cood
3=Satistactory
2=Improvement Needed
1=Unsatisfactory

Average Question 2 5
Average Question 3 5

Average Questiond 5

Questions
Average Question 5 > 1. Probation staff treated me with respect and courtesy.
Average Question 6 5 2. The orientation session helped me to better understand what to expect of probation.
. 3. My Probation Officer provided individual attention to my issues.
Average Question7 5 4. Staft had a detailed understanding of the probation system.

5. My first appointment was scheduled in a timely manner.

6. Probation staff responded promptly to my questions, phone calls and other contacts.
Average Question 9 5 7. My Probation Officer answered my questions both clearly and professionally.

8. Clear documentation was provided to me regarding the conditions of my probation.
9. The life skills T learned were helpful to me to avoid future offenses.

10. My Probation Officer spent sufticient time with me.

11. The probation office is conveniently located.

12. Rate your overall satisfaction with your experience regarding your probation.

Average Question 8 5

L92]

Average Question 10

L]

Average Question 11

Average Question 12 5
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Transit

Date Revd #1 #2 #3 #4 #5 #6 #7 #8 #9 Freq Pass Times/m  Trav Dr How often

Oun time? Why not?

Transit Comments

B/30/2011 3 5 3 5 6§ 5 2 2 4

0

1

6/30/2011 6 5 &

&l

6/30/2011 & § &

K

6/30/2041 5 § 6

K

6/30/2011 5 5 5

155

6/30/2011 4 5 &

K

6/30/2011 6 5 5

<

6/30/2011 3 4 3

<l

12

6/30/2011 4 4 3

<

] ] Pick up from appointments
sooner than you do. |
understand you are short on help
but to be left at a doctor's office
for almost an hour is very
unsatisfactory.

] 'l Your services are great!

2-3 month More Wildwood circulator busses

-2 times/month This service is so important. | do
not know how | could possibly
survive without it and it is
especially important for fixed
income seniors, It is truly a
Godsend to me. 1 would not be
able to get to and from the VA
without it. Thank you!

Drivers are great.

Monthly to Lake

Co.

L]

B 0

None

Monday, July 11, 2011
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Date Revd #1 #2 #3 #4 #5 #6 #7 #8 #9 Freq Puss Times/m

Trav Dr How often On fime? Why not?  Transit Comments

Total Surveys 9

Average Question 1 4.3
Average Question2 4.8
Average Question 3 4.3
Average Question 4 4.8

Average Question 5 4.9
Average Question 6 4.9

Average Question 7 4.3
Average Question3 4.3

Average Question9 4.4

Rating

5=0utstanding

4=Good

J=Satisfactory
2=Improvement Needed
I=Unsatisfactory

Ourestions

. Recent scheduling of trips has been smooth and easy.
. My reservationist was polite and helpful.

. SCT vehicles are confortable,

. SCT vehicles are clean.

My driver was helpful and courteous.

. My driver was careful and safe.

. I get picked up for my appointment on time.

. I am delivered at my appointment on time.

o b —

WD 00 =1 ON Lh

Mounday, July 11, 2011

I amn a frequent passenger with SCT (Check mark indicates Yes)

Frequent Passenger 8

% of passengers frequent  89%
Total Times Per Month 126
Average Times per Month 158

I fravel on SCT vehlicles to doctors' appointments outside
of Sumter County (Check mark indicates Yes)

Total whe travel to Dr. outside county 5

% of passengers to Dr. outside county 56%

When I travel to doctors' appoeintinenis outside of the
County, I get there on time (Check mark indicates Yes)

Total who travel to Dr, outside County, on time &

% of passengers to Dr,, on time 120%

. Rate your overall satisfaction with the SCT services you receive.
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