Mosquito Control by Date Rangé

Date Revd  Locution Initial Contact Customer Service Response Time Effectiveness of Service MC Commenis:
8/18/2011 5 5 4 Cw 8-10
8/18/2011 5 5 5 CW 8-4
8/18/2011 5 5 4 cws3
8/182011 4 4 4 CwW 82

Total Surveys 4
Average Initial Contact 4.8 5=Excellent
. 4=(o0d

Average Customer Service 4.8 3=Expected

Average Response Time 4.8 i’:ﬁi:r

Average Effectiveness of Service 4.2
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Parks and Recreation by Date Range

Date Revd  Facility Initial Contact  Customer Service Scheduling  Setup/Cleanliness P R Conments:

8/18/2011 Lake Pan Recreation 5 5 5 MO 8-2

8/19/2011 Lake Miona 5 5 5 #3-ED-8

8/196/2011 Lake Miona 5 5 5 #3-ED-8

811972011 l.ake Miona 4 4 4 Igoks like they are busy. #3-ED-

Total Surveys 4

Average Initial Contact
Average Customer Service
Average Scheduling

Average Setup/Cleanliness

Wednesday, September 07, 2011

4.8

4.3

4.3

438

5=Excellent
4=0Good
3=Expected
2=Fair
1=Poor
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Solid Waste by Date Range

Date Received Day Visited

Initicd Contact Customer Service Site Appearance Recycling Options Solid Waste Comments:

8/1/2011 5 5 5 5 P 6-11

8/1/2011 7/25/2011 5 5 5 5 CDA 5-12

812011 4 4 4 4 What | really appreciate is the help that
is offered in taking out the trash from
the car. I'm an elder senior and widow,
50 the help is really, really appreciated.
Thank you, M. Huntley N

8/8/2011 8/1/2011 5 5 5 5 Excellent service - convenient location -
staff always helpful, firendly, polite,
courteous.

_ o _Thank you

812412011 8/20/2011 5 5 5 3 Current Staff are very nice and

_ professional. CDAS-7

8/25/2011 8/20/2011 5 5 5 5 Please leave our county operations
atone. This is one of the better things
for retirees living on a fixed income. Not
everyone living in Sumter County are

_tich. CDA 6-6
Total Surveys 6
Average Initial Contact 4.3 S=Excellent
. 4=Good
4.8

Average Customer Service 3-Expected

Average Site Appearance 4.8 2=Fair

Average Recycling Options 4.5 1=Poor

Wednesday, September 07, 2011
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Animal Control Adoption

Date Rovd #1 #2 #H3 #4 H5 #6 #7 #8 #9 #10#11 #12Adopt Dog Explain Adopt Cat Explain Adoption Connent

8/3/12011 4 4 5 4 4 3 4 4 4 4 4 4 We love him!! ]

gi21/2011 6 5 5 5 5 5 5 5 5 5 5 g We love our Effective
Tanner Mcleod communication

between Jumper
Creek Veterinary
Clinic amd Sumter
AC was very
beneficial in our
adoption process.

Total Surveys 2 Rating

5=Qutstanding

4=Good

3=Satisfactory
2=Improvement Needed
Average Question2 4.5 1=Unsatisfactory

Average Question 1 4.5

Average Question 3 5
Average Questiond 4.5 Questions

Average Question 5 4.5 1. Animal Control (AC) staff treated me with respect and courtesy.
. 2. AC staff thoroughly explained the adoption process,
Average Question 6 4 3. The adoption process was easy and affordable,
Average Question 7 4.5 4. T was asked appropriate questions to aid in securing an adoption,
Average Question 8 45 5. T did not wait long 1o adopt a pet from the shelter.
6. I received the known history of the animal I adopted,
Average Question 9 4.5 7. AC staff responded promptly to my questions, phone calls and other contacts,
Average Question 10 45 8. Oral instructions from AC staff were clear and easily understood,
9. Written materials provided by AC staff were clear and easily understood.
Average Question 11 4.5 10. 1 will likely return to adopt another animal.
Average Question 12 4.5 1. T will likely recommend the AC shelter to friends/relatives as a good place to adopt a
pet.

12. Rate your overall satisfaction with AC Services.

Did you adopt a dog? (Check indicates Yes)
Total Adopt a Dog 2
% Total Dog Adoptions 100%

Did you adopt a cat? (Check indicates Yes)

Total Adopt a Cat 1
% Total Cat Adoptions = 50%

Wednesduy, September 07, 2011 Page I of 1




Animal Control Officer

Date Revd #1 #2 #3 #4 #5 #6 #7 #8 Visit Notice

Explain

Citation

Explain

Comments

gl21/2011 1 1 11 1

Wednesday, September 07, 2011

1

1

O

0

Earlier today my wife drove over
to her Grandmothers house
where her Grandmother and
Father bath live, Her putpose of
the visit was to drop off / pickup
some mail for her Grandmother.
Upon pulling into her
Grandmother's drive an Animal
Control Agent pulled his vehicle in
behind her, blocking her in. He
then approached her at the
driver's side window ( like he's a
traffic cop ! ), and asked her if
she fived there. She told him she
did not, and he then asked if she
knew the people that lived there,
and if they owned a small black
dog. She told them that she did
know the Residents, and that they
did own a smalt black dog ( that
he had found earlier in the day).
He then told her that since SHE
KNEW THE OWNERS OF THiS
DOG he could give her a $160
fine on the spot, and if he wanted
to he could make it up to $500.
Upon explaing to the agent that
SHE DID NOT LIVE HERE and
DID NOT OWN AN ANIMAL he
told her that it didn't matter. She
could either take the deg or he
would fine her. So my wife comes
home with a dog that isn't even
ours. 1 request to know the
Operating Procedure for
determining animal ownership,
and where a person can be
issued a citation based upon
KNOWING A PERSON WHO
OWNS AN ESCAPED ANIMAL .
As a former public official | find
this kind of Abuse of Power
disgusting. 1) He had no right to
block het in as she pulted in the
drive as if he were doing a felony
traffic stop. 2) To threaten a
person with a fine that | am sure
is not liable is a deffinite abuse.
3) To threaten that he could
increase the fine if he SO
WANTED is disgusting. 4} What
you have here is Ricky Raccoon
trying to act as if he is King of the
Motintain, and thinks he can
threaten people with lies to obtain
their cooperation out of fear of
excessive fines. It is
unproffessional, and sickening. |
expect to be contacted
concerning this matter. This
incident occured at 316 W
Central Ave. , Bushnell, FL 33513
at approximately 2:50 pm on Aug.
31, 2011. | do not know the name
of the agent, but surely he filed
some sort of report which would
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Date Revd #1 #2 H3I #4 #5 #6 #7 #8 Visit Notice Explain Cifation Explain Comments

let you identify him

Total Surveys 1

Average Question 1
Average Question 2
Average Question 3
Average Question 4
Average Question §
Average Question 6

Average Question 7

RN UIT I U  AOPU U A Oy

Average Question 8

Rating

5=Qutstanding

4=Good

3=Satisfactory
2=ITmprovement Needed
I=Unsatisfaclory

Questions

1. The Animal Control Officer (ACO) treated me with respect and courtesy.

2. The ACO made clear to me how I can comply with animal controf laws.

3. My interaction with the ACO was informative.

4, The ACO provided individual attention to my issues.

5. The ACO answered my questions both clearly and professionally.

&. The ACO (and office staff if applicable) responded promptly to my questions, phone calls and other
contacts.

7. The ACO promptly responded fo my request for assistance with an animal at my home or in the
Commaunity.

8. Rate your overall satisfaction with your experience with Animal Centrol Services.

Did you receive a completed Notice of Visit at your residence? (Check indicates yes)

Total Notice of Visit
% Total Notice of Visit

0
0%

Did you receive a citation? (Check indicates Yes)

Total Receive Citation

% Total Receive Citation

Wednesday, September 07, 2011

0
0%
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Bushnell Public Library 1-5

Date Revd [ S NED B = :§j :__ SR _%’3 |Use For |#3 # 3 Comment E&‘h [#4 Comment “# 5 ‘#5 Comment
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Date Revd [ ;Q\:\jg g: §§§§;%ﬂ§§§ ‘UseFor #3[# 3 Comment #4 Comment f[#s_ES Comment
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Total Surveys

1. How often do you visit the library?

Total One to three times 2 Percent Total Surveys  67%
Total At least once 1 Percent Total Surveys  33%
Total Less than once 0 Percent Total Surveys 0%
Total Not on regular basis 0 Percent Totol Surveys 0%

2. Whicl services do you frequently use af the library? (Check all that apply)

Total Books 3 Percent Total Surveps  100%
Total Audio Books Percent Total Surveps  67%
Total Music CDs Percent Total Surveys 0%
Total DVDs Percent Total Surveps  33%

Total Newspapers Percent Total Surveps  33%

Total Magazines Percent Total Surveys  33%

N = = = O

Total Use Computer Percent Total Surveys 67%

Total Atiend Child Programs Percent Totulf Surveys 0%
Total Attend Teen Programs Percent Total Surveys 0%
Total Attend Adult Programs
Total Study or Work Space
Total Socialize

Total None of these

Percent Total Surveys 0%
Percent Total Surveys 0%

Percent Total Surveys 0%

O O o <o O

Percent Total Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,
etc.)
Average #3 2.67 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

4. I found something to read, watch or listen to for myself or someone else on this library visif,

Total Question 4 Yes 3 Percent Total Surveys  100%
Total Question 4 No 0 Percent Total Surveys 0%
Total Question 4 Not Look Today 0 Percent Total Surveys 0%

3. The library staff was responsive to my needs.

Average #5 233 3 Very Satisfied 2 Safisfied I Not Very Satisfied

Wednesday, September 07, 2011 Page 2 of 2




Bushnell Public Library 6-10

Date Rev % a § §> % %’ § g g § § 70ther Conunent § “Q '51 éﬁ 8Comment B § § § '3.;3 % $ %Afddrﬁqnﬂl comm?nf‘J
N N, [yl [v)
SEESER|RRERE SR AN
0 g 5 ' g e
SR 3 | 2l %
grieizodd OO 13000000 333 3 CIOMUOICIC] Best staff 've seen.
Keep up the good
) work.
srisizor1 L1 O OOM MO0 333 3 1 MO C W
srisizo11 L1100 DI O0OM 222 2 . WO

Total Surveys 3

6. Please indicate which programs you have participated in during the past 12 months.

(Please check all that apply.)
Total #6 Children Programs Events
Total #6 Summer Reading Program
Total #6 Teen Programs Events
Total #6 Computer Classes/Worksh
Total #6 Adult Programs Events
Total #6 None of These Programs

ops

| I e B o S v S con B o

Percent Total Surveys
Percent Total Surveys
Percent Total Surveys
Percent Total Surveys
Percent Total Surveys
Percent Total Surveys

0%
0%
0%
0%
0%
67%

7. Please check any areas below where you would like to see more programs offered at the library.

(Please check all that apply.)

Total #7 Children Programs Events

Total #7 Teen Programs Events
Total #7 Adult Programs Events

Total #7 Computer Classes/Workshops

Total #7 Other

1
0
0
G
1

Percent Total Surveys 33%
Percent Total Surveys 0%
Percent Total Surveys 0%
Pereent Total Surveys 0%
Percent Total Sturveys 33%

8. Please rate your satisfaction with the physical facility of this library:

Average Size
Average Cleaniiness
Average Furniture/Furnishings

Average Number of Computers

Piease tell us about yourself.

Are you:  Total Male 1

267
267
267
2.67

Total Female 2

How old are you?
Total Under 18
Total 18-24
Total 25-39
Total 40-55
Total 56+

Wednesday, September 07, 2011

3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

3 Very Satisfied 2 Sutisfled 1 Not Very Sutisfied

Percent Total Surveys 33%
Percent Total Surveys 67%

Percent Total Surveys 0%
Percent Total Surveys 33%
Percent Total Surveys 0%
Pereent Total Surveys 0%

Percent Total Surveys 67%
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E C Rowell Library 1-5

Date Revid n g“g 3 - = g bai “§ ;)‘Z‘, : L? Use For . #3 IﬁCommem :f |4 4 Comment | # 5# 5 Comment
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Total Surveys

1. How often do you visit the library?

Total One o three times 2 Percent Total Surveps  100%
Total At least once 0 Percent Total Surveys 0% A
Total Less than once 0 Percent Total Surveys 0%
Total Not on regular basis ¢ Percent Total Surveys 0%

2. Which services do you frequently use af the library? (Check all that apply)

Total Books 2 Percent Total Surveys  100%
Total Audio Books 0 Percent Total Surveys 0%
Total Music CDs 0 Pereent Total Surveys 0%
Total DVDs 1 Percent Total Surveys  50%
Total Newspapers 0 Percent Total Surveys 0%
Total Magazines 0 Percent Total Surveys 0%
Total Use Computer 2 Percent Total Surveps  100%

Total Attend Child Programs Percent Total Surveys  50%

Total Attend Teen Programs Percent Tofal Surveps 0%
Total Attend Adult Programs

Total Study or Work Space

Percent Total Surveps 0%
Percent Total Surveys 0%

Total Socialize Percent Total Surveys 0%

o O o QO o =

Total None of these Percent Total Surveps 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,
ete.)

4
Average #3 2.5 3 Very Safisfied 2 Satisfied 1 Not Very Satisfied

4. I found something to read, watch or listen to for myself or someone else on this library visit.

Total QUCStiOH Y g e Ao POFCEHE TO(H[SIH'V@)’S BT 1 5 LTS e e o
Total Question 4 No 0 Percent Total Surveys 0%
Total Question 4 Not Lock Today 1 Percent Total Surveps  50%

5. The library staff was responsive to my needs.

Average #5 3 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

Wednesday, September (7, 2011 Page 2 of 2




E C Rowell Library 6-10
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2011 WA L1130 1301000 233 2 (1 MM IOE 1ve only one
complaint, it's due to

teenagers and some
adults on the

internet viewing
fighting and trying to
view girls 1/2 naked
on them.
grsie01t LI L1 0N 1011810 3 3 3 3 Verynicelibrary ] M1 vl
and helpful staff. 7
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Total Surveys 2
6. Please indicate which programs you have participated in during the past 12 months.
(Please check all that apply.)

Pereent Total Surveys 50%

Percent Total Surveys 0%

Total #6 Children Programs Events 1

Total #6 Summer Reading Program 0

Total #6 Teen Programs Events 0 Percent Total Surveys 0%

Total #6 Computer Classes/Workshops @ Percent Total Surveys 0%

Total #6 Adult Programs Events 0 Percent Total Surveys 0%
1

Total #6 Nene of These Programs Percent Total Surveys 50%

7. Please check any areas below where you would like to see more programs offered af the library.
(Please clreck all that apply.)

Percent Total Surveys 0%
Percent Total Surveys 0%

Total #7 Children Programs Events
Total #7 Teen Programs Events
Total #7 Adult Programs Events Percent Total Surveys 0%

Total #7 Computer Classes/Workshops Percent Total Surveys 0%

Total #7 Other

= T o S . A = N ]

Percent Total Surveys 0%

8. Please rate your satisfuction with the physical facility of this library:

Average Size 25 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Avergge Cleanliness 3 3 Very Satisfied 2 Satisfied 1 Not Very Safisfied
Average Iwrnitwre/Furnishings 3 3 Very Satisfied 2 Satisfied 1 Not Very Safisfied
Average Number of Computers 2.5 3 Very Satisfied 2 Satisfied 1 Not Very Safisfied

Please tell us about yourself.

Are pou:  Total Male 0 Percent Tota! Stirveps 0%
Total Female 2 Percent Total Surveys 100%

How old are you?
Total Under 1§ 0 Percent Total Surveps 0%
Total 18-24 0 Percent Total Surveps 0%
Total 25-39 1 Percent Total Surveys 50%
Total 40-55 0 Percent Total Surveys 0%
Total 56+ 1 Percent Total Surveys 50%

Wednesday, September 07, 2011 Page 2 of 2




Library on Wheels 1-5
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Total Surveys 12

1, How often do you visit the library?

Total One to three times 4 Percent Total Surveys  33%

Total At least otice 8 Percent Total Surveys  67%

Total Less than once 0 Percent Total Surveys 0%

Total Not on regular basis ¢ Percent Total Surveys 0%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 11 Percent Total Surveys  92%
Total Audio Books o Percent Total Surveys 0%
Total Music CDs 1 Percent Total Surveys 8%
Total DVDsg 7 Percent Total Surveys 58%
Total Newspapers 2 Perceni Total Surveys 17%
Total Magazines 0 Percent Total Surveys 0%
Total Use Computer 2 Percent Total Surveys  17%
Total Attend Child Programs 1 Percent Total Surveys 8%
Total Attend Teen Programs 0 Percent Total Surveys 0%

Percent Toral Surveys 8%

ey

Total Attend Adult Programs

Total Study or Work Space 0 Percent Total Surveys 0%
Total Socialize 1 Percent Tofal Surveys 8%
Total None of these 0 Percent Total Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, andio books, movies, magazines,

efe.)
Average #3 2.75 3 Very Sarisfied 2 Satisfied 1 Not Very Sotisfied

4. I found something to read, watch or listen to for myself or someone else on this library visit.

Total Question 4 Yes 12 Percent Tofal Surveps  100%
Total Question 4 No 0 Percent Tofal Surveys 0%
Total Question 4 Not Look Today 0 Percent Total Surveys 0%

3. The library staff was responsive to my needs,

Average #5 3 3 Very Sutisfied 2 Satisfied I Not Very Satisfied

Wednesday, Septenber 67, 2011 Page20f 2




Library On Wheels 6-10
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very convenient for
those of us who live
outside town.
sateo1t 11O OO0 OO OU O More upto-date 3 3 3 3 W L1 3 O] ] MiThis LOW service
DVD's could hot be better!
The two ladies -
Lynda & Chris - are
most co-operative
and helpful in addition
7 to being very pleasant!
s312011 OO0V MUOTWILTL 333 2 71 M L1 L ) enjoy bath the
Lizrary in Bushnell
and the Library on
Wheels. The LOW
has been extremely
helpful, especially
with raising gas
: prices. Thanks.
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siateon 1L M SOOI 33 3 M (11 C1 50 W only learned about
the library on wheels
late in the summer,
but have enjoyed it
ever since. The
people are so hice
and helpful and the
Library is so clean. A
) ‘ great place - thanks!
gratreo11 1O 0OM DIOILIEE] 232 3 O MMM
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Total Surveys 12

6. Please indicate which programs you have participated in during the past 12 months.
(Please check all that apply.)

Total #6 Children Programs Events 1 Percent Total Surveys 8%
Total #6 Summer Reading Program 3 Percent Total Surveys 25%
Total #6 Tecn Programs Events 0 Percent Total Surveys 0%
Total #6 Computer Classes/Workshops 0 Percent Total Surveys 0%
Total #6 Adult Programs Events 1 Percent Total Surveys 8%
Total #6 None of These Programs 8 Percent Total Surveys 67%

7. Please check any areas below where you would like to see more programs offered at the library.
(Please check all that apply.)

Total #7 Children Programs Events Percent Total Surveys 17%

2
Total #7 Teen Programs Events 0 Percent Total Surveys 0%
Total #7 Adult Programs Events 3 Percent Total Surveys 25%
0
0

Total #7 Computer Classes/Workshops Percent Total Surveys 0%

Total #7 Other Percent Total Surveys 0%

8. Please rate your satisfaction with the physical facility of this library:

Average Size 26 3 Very Satisfied 2 Satisfied 1 Not Very Sotisfied
Average Cleanliness 2.9 3 Very Satisfied 2 Safisfied I Not Very Satisfied
Average Furniture/Furnishings 2.8 3 Very Satisfied 2 Safisfied 1 Not Very Satisfied
Average Number of Computers 2.75 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

Please tell us about yourself.

Are pou:  Total Male 2 Percent Total Surveys 17%
Total Female 9 Percent Total Surveys 75%

How old are you?

Total Under 18 0 Percent Total Surveys 0%
Total 18-24 ¢ Percent Total Surveys 0%
Total 25-39 1 Percent Total Surveys 8%
Total 40-55 Z Percent Total Surveys 17%
Total 56+ 8 Percent Total Surveys 67%

Wednesday, September 07, 2011 Page 2 0f 2




Panasoffkee Library 1-5

@afe Rcle : ?g “E!EZ %‘-;‘ ;g ?? h’]se For H3H3 Commen.t. 7& ﬁti Comment l@SES Cofmnem. -
SRIBESRFERORREERD
TRRE[ BRI ER PSR
o ] 4 D 3 D~ -3
| BE| RPI BRRRRRRIR
P RPSERER B
gi3011 [T IMIETTITF LI (LT 3 MLL]
gi32011 (W T IM T W T T ETET IS 3 Wonderful M [T]
people. .
832011 WL LT Vivivivivivivi_ 1 vivivl 2 Inn

Wednesday, September 07, 2011

Page 1 of 2




@te Révd‘;‘ ;\* N §Eﬂ§§§§§b N 5’)5 |Us‘c For \# i]#.? Comment E‘: ‘ ’#4Commem |#5 #5 Comment
.. R — Y "'!-l_* d Q g ‘.-D 3‘ - .
N E"’E* SRR R
oA R R 9 3 X B :
>l RB ) BB 3 N0
Rl E_a h RERE S
- 3 3 )
X A E’ “@ :

(o]

Total Surveys

1. How often do you visit the library?

Total One to three times 1 Percent Total Surveys  33%
Total At least once 1 Percent Total Surveys  33%
Total Less than once 1 Percent Total Surveys  33%
Total Not on regular basis ¢ Percent Total Surveys 0%

2. Which services do you frequently use at the library? (Check all that apply)
Total Books 3 Percent Total Surveys  100%

Total Audio Books 1 Percent Total Surveys  33%
Total Music CDs 1 Percent Total Surveps  33%
Total DVDs 2 Percent Total Surveys  67%
Total Newspapers 1 Percent Total Surveys  33%
Total Magazines 1 Percent Total Surveys  33%
Totat Use Computer 1 Percent Total Surveys  33%

Total Attend Child Programs Percent Total Surveps %

Total Attend Teen Programs Percent Total Surveps 0%
Total Attend Adult Programs

Total Study or Work Space

Percent Total Surveps  33%
Percent Total Surveps  33%

Total Sccialize Percent Total Surveys  33%

= R = =

Total None of these Percent Total Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,
efc.)
Average #3 2.67 3 Very Safisfied 2 Sutisfied 1 Not Very Satisfied

4. I found something to read, watch or listen to for myself or someone else on this library VIsil,

Total Question 4 Yes 3 Percent Total Surveps  100%
Total Question 4 No 0 Percent Total Surveys 0%
Total Question 4 Not Look Today 0 Percent Total Surveys 0%

5. The library staff was responsive to my needs.

Average #5 3 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

Wednesday, September 07, 2011 Page 2 of 2




Panasoffkee Library 6-10
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g1t OO CM OO0 W Bingbacksome 3 3 3 Need less M I3 M Your tibrary staffis

books previously on talking noise very courteous to
shelves, esp. during children's everyone; they go
history/non-fiction programs. ouf of their way to

help the library
public - even to
granting requests to
borrow books from
other local libraries.

snporr COOO0OM 00000  aas W OO0 0 OM keep up the good
work!
siaro11 MO VO LI MM 2 3 1 T MMOOCE] wWe could use more

computers. They
are on some days
always in use. This
library is a life-line
for me. It's the anly
means of learning
and entertainment.
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Total Surveys 3

6. Please indicate which programs you have participated in during the past 12 months.

(Please check all that apply.)

Total #6 Children Programs Events
Total #6 Summer Reading Program

Total #6 Teen Programs Events

Total #6 Computer Classes/Workshops

Total #6 Adult Programs Events
Total #6 None of These Programs

I S

[ -

Percent Total Surveys 0%
Percent Totnl Surveys 33%
Percent Total Surveys 0%
Percent Total Surveys 33%
Percent Total Surveps 33%
Percent Total Surveys 67%

7. Please check any areas below where you would like to see more programs offered at the library.

(Please check all that apply.)

Total #7 Children Programs Events

Total #7 Teen Programs Events
Total #7 Adult Programs Events

Total #7 Computer Classes/Workshops

Total #7 Other

- oA oo

Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveps 33%
Percent Total Surveys 33%
Percent Total Surveys 33%

8. Please rate your satisfuction with the physical facility of this library:

Average Size
Average Cleaniiness
Average Furniture/Furnishings

Average Number of Computers

Please tell us about yourself.

Are you:  Total Male
Total Female

How old are you?
Total Under 18
Total 18-24
‘Total 25-39
Total 40-55
Total 56+

Wednesday, September 07, 2011

2.67
3
3
1

2
1

3 Very Satisfied 2 Safisfied 1 Not Very Satisfied
3 Very Satisfied 2 Safisfied 1 Not Very Satisfied
3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

Percent Total Surveps 67%
Percent Total Surveys 33%

Percent Total Surveys 0%
Percent Tofal Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveps 67%
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g3zt (M T IMMI T T TV T I0 1] oz v 3 )
8312011 WA LM T T LI LT [ 3 MO S
a3trott O LIMI I M T I T IT ] 3 M) 3 fﬁ:ﬁfﬂm
g3tont (W TIM I M T T T E T T} 1 Would like alot  |yj[ ] 2
more DVD's
8312011 MIJ LM T T LT F T FTETE ] 3 M1 3
83172011 M T IM I T T I T FTTTT] 3 Wi B
8/31/2011 3 M3 3
gratrzot MM I T T T I TTT] 2 LI 7 3
83172011 [ WL LIV v [ IV v 3 M1 3
a3ii20i1 L WMIT T LITI T F 1] 0 - W 2
8/31/2011 [ WL T IV T T T T T T 3 M1 8
g3zomt WML CIMET T T I L ) 3 ML 3 -
g32ont MM T TS 2 ML ¥
gi3120m WM I M LT LI T T E 1] 3 MO 3
g31z011 [ WML LMW T T T T T 2 ML 2 B
83172011 [ MW LWl LT 1 1§ [ acquire 2 llike thatif vl 1] 3
coomunity Belevedere does
infermation and not have baok |
handouts want | can order
on line and puck
up the books at
that site and
return there also.
g3t120m [ M LI T E L ET T 2 Neetto M 3
reciprocate with
Lake County
libraries. New
website
enhancements
are horrible.
a312011 (LT IMMVET LI X131 811 2 Wi 2
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83172011 [ WA L IME I M T LTI E 1117 OO 3 ;Vg;;dg{fmstaﬂ
Belvedere!
s30T IME I LT 3 -
31201 [ M I WivEL E IMET T LT 101 Vil 2
si3teott [(WET I MET T T E T T F 11 Need alarger [/ { ][] 2
amount of audio
books
gi31i2011 WL I [ W I vl v v 3
8312011 MMM TP TV LT 1] MLT] 8
83172011 [ T I L T T T TN ML 3 -
g312011 (M TIM T T T TITITTI1] 7 V[T 2
gi3tizom WEL I MY TR ST T T] W[ ] 3
8/31/2011 P I T T T T T R Ne?d m!ore W] 3
materia
especially newer
(recent)
publications -
gi312011 ML I IWMI I IWE L PR E L0 § 1 i 3
8312011 WL I M VI T vV R 3 Z‘\’:g:g";;:sam
and helpful.
83172011 (M TIMI LTI AL M T 0] i 1] ) 3
ai3120m [T WML VOO0 thea}?-cguiec}we“ (10wl USEd‘hte 3
SloCKea an computer
helpful staff
er3t20ft ML T IMITE T T M TFTTT] ;Nhywasqtaeue 0 3
Ine remove
from account
review data 7 -
312011 (I T MM Iy ML 3
8312011 [ WL 11V VI v (] [} Book on hoid 3
came mn
a3t201 L vl L iWME R T T e TR T T8 ML 0 provide excellent
saervice
3120t [T MM T T T T F T T T 1] M 3
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gi312011 [ ML T I WM T TIT] 3 i 1]
gizzont [METIMI T T T T I T] 3 W] i
gizteont WML I IMI T I T I T T T 3 ML
gi3tzomt [T WL IMME T E LTI & MLCE]
gi3tzott (WM IMI T I T i LT 3 MLT] -
giatizott [T T WM T VT 2 Morebookst || [ ] ]
8/31/2011 [ v} ] 3 il 1!
g0t MITOOMI T T TTTTTET] 3 ML -
gi31/2011 WL L IM LT T T T I T 1] 2 ML o
g3ti2011 [(WITIM TR T T LT 3 T
312011 ML LT WM LT M M T T 3 I
gi3t20tt M IIMI I T T M TTTT T 2 M e
ga3tzoit M IMI T F T LTI T T RT3 3 v .
at/2011 [l LIMI LT T T TS 2 jEEY
83172011 [ T IMI Il F LT 0T 2 o
8312011 [T M T I T T M T IT] 3 Ml
gat201t (M IIMITITTTITEITTT] 3 WILT]
g3tr201t WMITEIM I I E T I T] 2 Please reinstate ||| [ |
the old system
an the computer
for books
requeis_fed. 7 B
a3t201 M I T IM T LTI T I TTITTT] 3 pjun
gi3tzom M TIMCC T I TN 3 vap
gr3t/e01t (TN WML TT LT F ] Visitlibrary 2 MIT]
every two
w?x_eks B
gatzott FTTIOMIIT TV YT POITTT] 3 i 1]
83172011 LI TIM I I T T E L LTV 1] 3 ML Staff is great.
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g312011 ML T IIMI T T T T M T T Can'ttellme how [ ][ v} 3
long a wait is on
a book.
g312011 [ TIMI T W LTI ETE] 3 _ i 1] 3
3172011 (WM IIMI T T TP T T IO 01 2 GE’_tEEStse“e‘S LI 3
quicker
g0t WML T IMIIA T I TITITET] 3 ML 3
83172011 (ML W v v 3 M1 ] 3
a3izort MII T IM I MT M TITIT] 3 M1 _ 3
g3t20tt W M I I LT T 1] 3 Reservesystem [ || Jv| Picked up 8
is quite good reserved books
8312011 [ WML L IM T MW T T T T 11 3 IR 3 Staff are always
very helpful.
gistizon ML TIWMI LTI 3 M ] 8
8312011 [ MM T I I T TR0 3 ML 3
8312011 ML I I IM T I T T TV 11 3 M ] 1 ]COﬁntfnot rectify
AaCK O
"availability
number" on
website at my
accouqt.
831201 [T IMI T A I I I 10111 3 V] 3 Lways friendly
and helpful a
grgat group.
8102011 (M DIM T L LTI TT T 1] 1 Iind the M1 2
selection very
limited and not
up on the latest
autobirgraphys .
12011 (A TIMWMIEE T TV T T T T _ 3 o 3
8202011 (ML LIWMMIY T T T LT 1 Needto MCE] 3
purchase more
audiobooks
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Total Surveys 76

1. How often do you visit the library?

Total One to three times 22 Percent Tofal Surveys  29%

Total At least once 47 Percent Total Surveys  55%

Total Less than once 5 Percent Total Surveys 7%

Total Not on regular basis 4 Percent Tolal Surveys 5%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 75 Percent Total Surveys  99%
Total Audio Books 13 Percent Total Surveys  17%
Total Music CDs 4 Percent Total Surveys 5%
Total DVDs 13 Percent Total Surveps  17%
Total Newspapers 3 Percent Totul Surveys 4%
Total Magazines 9 Percent Total Surveys  12%
Totai Use Computer 11 Percent Total Surveys  14%
Total Attend Child Programs 3 Percent Total Surveys 4%
Totaf Attend Teen Programs 0 Percent Total Surveys 0%
Total Attend Adult Programs =~ 3 Percent Total Surveys 4%
Total Study or Work Space 0 Percent Total Surveys 0%
Total Socialize 1 Percent Total Surveps 1%
Total None of these 0 Pereent Total Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,

elc,)
Average #3 2.46 3 Very Satisfled 2 Satisfied 1 Not Very Satisfied

4, I found something to read, watch or listen to for myself or someone else on this library visit.

Total Question 4 Yes 62 Percent Total Surveys  82%
Total Question 4 No 0 Percent Total Surveps 0%
Total Question 4 Not Look Today 9 Percent Total Surveys  12%

5. The library staff was responsive to my needs.

Average #5 2.79 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
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szot1 IO OO0 M OIOOE0] 333 3 M OO H LM Please go back to
the way that showed
the estimated time
of mail for a book.
Who know - with
"unavatlable" | could
wait one week, one
month or 6 months!

a3tz 1T M LI E] E-Books 333 3 MO0V 1 use your book
reserve aimost
weekly. | hope you
go back to giving
patrons a numerical
standing on the
request list, to help
determine wether
we should purchase
a book that we may
like to read. The
new system doesn't
let us see our
standing.

aizirzot1 1O OO OM OO LI 333 3 O MWL Piease bring back
the capability to see
where you are on
the hold list -
piease - please-
pieasell

sr3z011 110 M O] 2 32 2 O MM OO 1 am unhappy that
the website no
longer shows your
number in the
queus,

giayzort 1OOO0O0OM CHOICHIC] 333 3 O0OOLM Dissatisfied with ()
reservation arder on
wehsite - should
return to former
status telling patron
# waiting (b} need
for e-books for
patrons to reserve
and read.

srzot1 1O 0O CIOICIEELT 3 3 3 3 Lovethestaff [ (1M 1 cannot tell where |
am in line for
reserved books - |
request so they
don't all arrive at
ance and now |
have no idea where
| amin the
sequence.
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SITITLLITE

SIIndmosy

2T
DIED ]
&7 opuy]

Additional comment

PE-81
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sr3tzot1 1O 0OMO OO0 E

L8]

w
w

O vMMO0O0Ow

Please bring back
the number so we
know where we are
in line for our books
on hold - | like to
know where | am in
iine for my books.

%MWDDDDD!DDDDD

0 MMO00@

Not happy about the
new avall -
unavailable column
on the computer on
books | put on here.
| have no idea
where | might be on
the fist. How many
people are ahead of
me, etc. Please go
back to the old
system.

ssizot MOOOO0 COCOD

can ne longer
find out how
many people
are ahead of
me when | am
on the waiting
list for a book.

I'm upset that | O MxOO8w

ammﬁDDDDDDDﬁDDD

¥ DO0OCO9

Return to program
where one can learn
where hefshe
stands on book on
hoid

meDEéDD!DDDﬁD

¥ 00000

Always enjoy going
to the library. It also
saves a lot of
money over
purchasing hooks or
DVD's

g@mnDDDDDﬁﬁDDDD

A @EO00W

Please bring back
the numbers of
people ahead of you
when you have a
book on reserve - |
like to know where |
am on the list.

smmﬁDDDDDDDDDBD

v OO0COOe

The change to
*unavailable” from a
number in queue is
horrible. It prevents
me from planning
my requests. It wil
result in muttiple
requests arriving
simultaneously and
many books will sit
in someones home
for 2 weeks unyead
hefore being
returned,
unavailable fo other
patrons.

Wednesday, September 07, 2011
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SEREER RESRR SEE TER R
SR & 2 1° 3 S
sia1011 IO M 11018103 333 0 Wi IO T shame on you for

eliminating the
portion of the fibrary
software which
shows where we
stand on the hold
list. This was a
vaulable tool in
managing my
requests. | used this
to determine how
many books to put
on hold so | would
not get a lot of cnes
with major requests
at one time. | also
used the information
to query the staff
when | saw that |
was number one yet
the catalog showed
that the book was
sitting on the shelf
at one or more
libraiies. There is no
telling how many
times that this has
happened and by
guerying th elocal
staff the book was
pulled and sent to
my Ebrary. Now |
have no way to have
any idea as to when
t may receive a
hook or where [ sit
in line. This lack of
information is totally
unacceptable. I is
too bad that some
people took this
information the
incorrect way and
caused staff
problems. However
tike a typical
bureaucrat you tock
the problem of a few
and penalized all of
us by pulling this
informatino. You are
supposed to service
us and ous needs
notdous a
disservice. Do your
job and teach those
who do not
understand the use
of the hold
information what it
means and how it
works. Please
reinstate this part of
the library software.
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PG|
TommnG g
79579
FAToNg |
HOPYY
BHONG
Prrgs
FEET W]
HIpY,
Sndmon; .
R0
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SoauEs)
BT
TR
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T 9P
FE-81
68-52
ge-0r

SJyndmor)

si32011 IO CI0M OOOCIEH 233 2 CIC AL M ¢ am very

dissatisfied with the
library web site
since it no longer
lists your position in
the holds queue.

sistzot1 OO CICICTETE] 232 2 L] MMOCO D ¥ would fike to see a
targer video/dvd
fibrary. Very much
like on-line access
{o books and
information.

smon OOO0O0OM OOCMO v 221 CIDT00M New websits

enhancements are
very poor. |
generally have 5-8
books on my list
and it is extremely
helpful to know
where | am in
respect to # on the
list from receiving
the book. The
switch to
"unavailable" is
useless.

aatzonr OO O LIOLIN 2 2 2 2 needmore M MMM 1 am in several book

books available groups and there in

of the popular a shortage of many

titles. : titles. When | puta
bock on hold it used
to telf me how many
people are ahead of
me - now It just says
unavailable! When
needing a book for
book clubs | need to
know how long | wil
thave to wait.
Please change this
problem back to the
way it was before.

8/31/2011”“|:||:IDDD DI:IVIIZIDEI | 111 0 D.EDD
gia3izo11 OO0 M OIOM ML 233 2 [ WV L Making request

online use to have
p the # your request
was. | would like
that put back in the
system. The library
is a service,
Knowing where | fall
in line for a popular
ook is very helpful
and quite a
wonderful service.
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2z18

a3 g
sotjaes])

SIndwdng
JmPYg
SUONG
PIYO.
GEEY )
A
2Indmwon;
SINIILI]
CYEI T iley)
el
SRS
&I Jepu]
FE-8T
66-58
oe-0F

g3eont 10O COCOLH

(4]
L]
[=)

T EIMI Then the on-line
’ programming was

changed, we can no
longer see when the
probability of an
available book.
Before we could see
what "number" we
were in line. Not
happy at all!

giateott OO CHIM OGN 132 2 O MM IO LI would like to see a
comprehensive "E"
book category.

giateont IO OO EIEL 2 2 2 0 dontuselibrary L1 MIMITTILI W with the age of
computer sers - more books
on CD would be
great! Joining with
other counties for
access would also
be helpfull

satreott LD OMO OO MO 1 3 2 2 Nicereading [J MIMIILILIM twishtherewasa
room and space quicker way to get
for use of materials on loan
personal from other out of
computer, county libraries.

s3z0m1 OO D0 M OO0 222 2 Vi 1O 01T 1 do not tike the fact
that my on-line
ordered books were
changed from a
number until
available to
"unavailable”, I think
this was a bad idea.
Please change back.

gi3zo11 (OO 0OMO OO 222 2 1 MOV You recently
changed software
and it does not
show your number
in the queue. That
function was very
helpful and | wish
you would reinstate
that function.

8/31/2011 DI:IDEII] GDDED | " 3330 ” | !:I[]EIDD Previously the staff

could advise where
we were on the wait
list when putting a
book on hold. We
are unhappy they no
longier can do so.

gr3e01t IO W OCOodc 2 37 3 0 Donotuse;. OO W staff very friendly.

computers
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ot OO CIOMO CIOIMOL

Would love aseries 2 3 2 0O
of guest lecturers on

books, world affairs,

history, historical

figures, etc.

L] NN The staff at Villages-
Belveder Branch is
wonderful - so
pleasant, helpful,
and knowledgeable.
L ove the online
system. Wish we
had more, and
newer, hooks and
authors, though.

snzot CIOOOO OO00O0

333 0

] MMV 1do not like the new
system that only
tells you if the book
is available or not.
The old number
system worked very
well for me. It let me
know an
approximate time
frame to receive a
book.

ssizor OO0 O0OM OOO0O0

333 2

O8O0

a0t OO NBO 00000

333 3

oooos Computer facility to

reserve books is

very confusing that
it tells you the book
is unavailable after
completing request.

8/31/2014 I:IEI OO0 OO agd

3 33 3 seecomment#3[] [T This library is a

wonderful place to
read, relax, find the
perfect book or use
the computer when
mine is down. | love
to donate used
books and 've also
checked out
movies. Staff is
always helpful and

¥ OOO0O0W

a0t OO OW O OO EH 333 3

g3tzont OO 0OM CHOOA 232 0 O MWD

gr31re011 W] IO LT 222 0 LI MMM Very inconvenient to
not be able to tell
what #1 am on the
hold list. Do | have
time to read ancther
book or fwo,
etc??7? Hope it's
notforeverll )

si3tizon 1O CO00M OO 80 032 0 U MM 0w
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gg | Additional comment
¥

LY

333 3

a31z0tt O TC100M 110

IR { am very

displeased with you
removing the gqueue
number for book on
the waiting list on
the online system,
Even though it might
not be accurate it
gave me an idea
where the books
were in the queue.
When | order three
or more hooks |
check the queue
and if | did not have
oneortwoat1or2

1 will order a couple
of older ones just to
have something fo
read. Please
consider putting the
‘queue number back.

meBDDDDIDBDDD

203 2

DIMDDDI

333 0

smmHDDDDDIDDDDD

DIIDDDI

The new '"reserve
list" is not
acceptable, Not
knowing whare you
stand - what place

in line and how
many patrons does
not allow for putting
request on hold - or
choosing to cancel if
you are going to be
away! The staff at
Belvedere are
waonderful to work
with. Always helpful
and nice to talk with!

sszont OO 00M OO OO0 | 333 0

L MM 0w

Would like for books
I have placed on
hold to show where |
sand number wise.

wmuBDBDDIHDIQm' 222 2

O@RO00v

lmmnDDDDDIDDIDD 333 3

W OOnO0O9

ammHDDDDDIDDEDD 233 0

O MV SV
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sratzon1 (1110 W LS00

233 3

O MWLM

Since | reserve
many of my books
online, | was
unhappy to see the
change from a
numeric place in line
to "unavailable®. [t
makes it very
difficult to plan
ahead so as not to
have many books
coming in at the
same time. It also
helped if | had an
upcoming trip to
aveid a "Hold".

smmHDﬁDDDIEDDDh

232 2

O MMOCOW

You changed the
viewing on line of
requested books
from being able to
view whete you are
on the list to
"unavailable". This
change is very user
unfirendly and
unacceptable
please change it
back.

w@hDDDUéIDDDDS

222 2

2 OO 00w

Why don't you work
on e-books instead
of changing
reservation system
for the worse. What
is "unavailable”
supposed to mean?
Change it back,
don't make changes
that make your
service worse!

mmmDﬁDDDBDDDﬁD-

333 3

OMEO009

1 just have one thing
to say - on the web-
site the days of
position where you
stand to receive a
book has been
omited - Do not like
this -1 like having an
idea of where |
stand in line - even
if im one away don't
care how ling it
takes.

sniront COONOO® OO OO0

333 3

N MEaOdo0

i don't like your new
Online system - lt
is difficult o place
HOLDS when you
don't know when
you will get your
books - Please go
hack to the
numbered system!!
Thank you.
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\Additional comment

giat2011 1130100 OO0

N
]
-
o

MMM 1 reserve book on

line and HATE the
new policy of telling
me a reserved book
in unavailable. | like
the old way of telling
me how many
people are ahead of
me before [ get a
book.

8/31/2011 D“I:I-EIDEI DE:!MDEIEI ” 33 3. 3

] I Very disappointed in

your new home
page. | renta lot of
hooks and liked
knowing where |
ranked number
wise. ltis
inconvenient to
place holds and not
know when | will be
getting my books.
Why go online? |
don't want to have 5
books coming in at
once - No way to
keep track!!

| enjoy the staff at
Belvedere, very
friendly, more than
Pinellas

Thank you.

8/31/2011 DEIEjI:II:I []E]EjBD o 3 2mo

L] (1010 | order books on-lin.

| HATE the
replacement of
“Your position" with
“Unavailable". |
don't know if books
will socn be
available orif 1
should purchase a
book to read. Go
back to the former
phrasing. Also,
please get e-books
to lend for Kindle or
Nook.

sratrzott IO M BDDDD None“ 2 3 2 0

D D [:I D £l Don’t like new

computer systerm.
Books on hold are
now listed as
Unavailable.
Doesn't tell me how
many people are
ahead of me. It
STINKSIN

Wednesday, Septentber 07, 2011
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330 0 Sometimestoo [ MIWM[ILILIM The latest upgrade

noisy and too
many kids
hanging out
after school
gets out!

to your website is
not very
informative. | used
to be able to see
where | was an the
waiting list for Bocks
but now that is
gone, so | don't
know weather to
wait or get another
older book to read.
tn the past [ could
seeiflwas#1-2-
or 3 for a beok |
knew it would be
there in the next
weelk or s0.
Likewise if | was
#15, or higher, it
might be a little
tonger.

ammﬂDéDDD!DDDBD

333 3

OMEO002

Please reinstitute
the books | have on
order showing my
numerical place in
the reservation.
This is a very
important feature.
By showing just not
available, is a porr
system. The
Librarian dees not
have the ability to
telf me wherg 1 am
on the cue, How
will they be able to
know when the book
is available that |
am to receive it?
Piease go back to
the other system!

Catherine J.
Campbell

WWﬂEDﬁDDDDDﬂDD

COUCte

I really miss
knowing where | am
on the request list
on the computer for
books reguested.

wmﬂdEDDIDDDDDD

O MMOOOw

The recent ¢change
fo the Hold Screen
is not an
improvement. Itis
nice to be able to
judge when you
might receive an
item 2 weeks vs 6
months,

enizon OO0 0C OOO00

333 3
000 0
333 3

OO0

Would like to see
status of books on
order,

Wednesday, September 07, 2011
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t am not happy with
the change in the
system concerning
the on hold list. 1 no
longer know where |
am on the list, thus
forcing me to put
more books on
HOLD than is
necessary o assure
i will always have a
hook to read!

aatreots CIILIL1] IO OM L Genealogy classes 2

would be great.

s 0  OMMO00@

WmﬂﬁEDDDHDDHED 2

s 2 O M¥OO90

I want to know when
a book is available.
IF they can't tell me
the waiting list
number, how am | fo
know how long my
wait is. Bring it
back!

w@ﬁDDDDDIBDDDﬂ 2m

3 2 ¥ OO000M

meDDDﬂDIDDDED” 2

2 2 M Ooooow

Reinstate "Positions
in Line" on-line
requesis.
“Unavailable” tells
me nothing!

How about e-books
for portable readers.

@mmDDDDDIDDDDD } 3

s 5 O eMO0Ov

Bisappointed in new
computer software -
unable to see "my"
ptacement on the
hooks [ have on
hold. 1like to know
what number | am
and how many
holds ahead of me.

émmﬂDDDDDIDDDID 3

35mm%m _DDBDDI

wait list
numbers for on
line book
reservations.
Notify
customers
about reserved
book avatlabifity
by email,

See above. Recent
changes to wait list
numbers online
reserved books was
a VERY PCOR
CUSTOMER
SERVICE move.
You should be
ashamed of
yourselves,

saizots OO0 0O0OM 0OOO0 333 3 Lovethistbray L MBOCO®

and all the
people that
work here.

Library - perfect size
Like it better than
new library. Always
a pleasure to stop in.

Wednesday, September 07, 2011
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gr3izont LI OO0 LIS 13 2 0 Tomethe O MO W
Library was
originally built
on too small a
scale.
sistzorn O OO 0M CIO1COL 333 3 (1 MM v
sayzott 1110 W CHECI0IL] 333 2 1 MWMIOO LW Please bring back
the feature on the
computer book
request program
that tells you what
number you are in
line so you can
estimate how long
your wait will be.
Why would you
remove this
feature???
s3ie011 1O O00O0O0 OO0 333 3 v IO O very nice library -

nice selection of
books. Friently staff.

A@@HDDBDﬁIDDBDGM%Wﬂ&.6005

books

VM OoOoOoOW

I've written to you
via contact us and
no one responded -
See comment for
#5 - other side - I've
heard the
arguments - pros
and cons and |
strong disagree a
No 3vs. Ne 5 - does
not bother me, but A
No 3vs. 53 is
significant to me.
Finally your staff at
The Villages Library
did not even know
of your decision until
a customer told
them. Thatis
mismanagement
David Bisson 751
2598

sieot OO0 C1O00O0

3

33 0

0 MM UL ML

*\ery, very
unhappy that you no
longer can see
where you are on
the list for books on
hold. Even if
number wasn't
“perfect” you at
least had an idea of
how many ahead of
you. At least you
had an idea of how
long it might be.
Hate that it just
indicates
"unavatiable"
PLEASE CHANGE
BACKH

Wednesduy, September 07, 2011
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\Additional comment

groreott 11T IS HIMIL

222 0

L OO0t

{ find your online
site very diffult to
get to. | dread trying
to look for new
books. There is also
a Sumter, SC which
tends fo mix me up.
1 wish | could just
type in site name
and go to "Sign in".
aiso hate having to
put my bar code in
everytime.| also
have a library card
for Monroe Co. and
{ don't have this
problem

Wm”GdDDDIBD'Dj“

¥ DOOoOW

serort OO0 COMMO

N MMOOa0
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Total Surveys 76

6. Please indicate which programs you have participated in during the past 12 months.

(Please check all that apply.)
Total #6 Children Programs Events
Total #6 Summer Reading Program
Total #6 Teen Programs Events

Total #6 Computer Classes/Workshops

Total #6 Adult Programs Events
Tolal #6 None of These Programs

O O o O W

Pereent Total Surveys 4%
Percent Totel Surveps 0%
Percent Total Surveps 0%
Percent Total Surveys 0%
Percent Total Surveys 12%
Percent Total Surveys 78%

7. Please check any areas below where you would like to see more programs offered at the library.

(Please check all that apply.)

Total #7 Children Programs Events
Total #7 Teen Programs Events
Total #7 Adult Programs Events

Total #7 Computer Classes/ Workshops

Total #7 Other

1
0
7
7
0

Percent Total Surveps 1%
Percent Total Surveys 0%
Percent Total Surveps 9%
Percent Total Surveys 9%
Percent Total Surveps 0%

8. Please rate your satisfuction with the phiysical facility of this library:

Average Size 23

. Average Cleanliness 27

Average Furniture/Furnishings 2.5

Average Number of Computers  1.53

Please tell us about yourself.

Are pou:  Total Male 26
Total Female 50

How old are you?
Totat Under 18
Total 18-24
Totat 25-39
Tolal 40-55
Total 56+

Wednesday, September 07, 2011

o o o O

3 Very Satisfied 2 Sutisfied 1 Not Very Satisfied
3 Very Satisfied 2 Sntisfied 1 Not Very Suotisfied
3 Very Satisfied 2 Satisfied 1 Not Very Sotisfied

3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

Percent Total Surveys 34%
Percent Total Surveys 66%

Percent Total Surveps 0%
Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveps 8%
Percent Totul Surveys 92%
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8/3/2011 M T T IV T Wl 1) 3 M 3
83172011 [ XM LTI T AT LT 3 MO 3
gi3tzom [ MM I T I TTeT] 2 Wouldliketo  [A[ | 3
see requests for
new books to
complete series
he brought into
Library. 7
sia12011 (MM T E WM T T T T 3 MLL] 3
gatizon WMEI LM TRV ITET E I 3 Grateful fornew ][] ] 3
books at Pinetlas
Plaza Library
8/31l2b11 Vi T WL 1 vivl T T T T T | Looking for 3 Gocod source of |y)| ]! Need more on 3 Excellent
informatin on welding
projects | want to
do. _
83172011 [T L1 v TVl T T 111 ] 3 M 3
8312011 Wl LT T[T E 1 T 1 W[ F 1 T 1] Reference 0 Il [ 1] 3 -
8/31/2011 3 [l 3
8/31/2011 3 MO 3
g312011 ML LIMI T I T YT ET I 1 Upset about O wvl 2
eliminating the
number system. e -
83172011 [l T IMI T LT T T T 2 ML 3 N
gi312011 (I M T T T T T EXELE 0 L1010 0
gi3t20t1 L MOV M TT T T T T s vl 13 8
giatfzoft [ TIMIII AT T TTT] 8 bt L] 2
312011 WL LTI T W I T (R 3 ML 3
giatr201t WA I M T T T ET T 2 M[T] 3 -
giatzomt [T T IM T T AT TV 0 LI 0
83172011 WM T3 WiV T T L T T 1 2 ME] 3
MIIWLEW L ELE TR ] 3 _[]:I 3

8/31/2011

Wednesday, Septesmber 07, 2011
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SR BRESRPEEDRIERER 3
SR whl PRERYR
S HEEH N 3
=5l RPl Ep 33% 3
't 0 e 2 i
83172011 WML T 1 1V viv v 3 M 3 B
giatzott [T TV T T T LI 3 - MLO 3
312011 [T IM I WM T T T T T 3 ML 3
gzt [T IV WM T T T T {111 3 M1 3
gi31/2011 (T IM T M T ML 1] 1] 0 LI 0
gi312011 [ E 1M WOT T LTI 5 ‘ MILE] 3 ]
1201t (I MM T T T T T T I L] 2 M 3
83172011 (LT IMMI T T M T TTT] 3 | 3
83172011 (A T I IMMI T T ELITTT1T] 3 ML 3 Extemely
helpful. Taught
me how {0
search for books
torequest.
g0 MIT M T T T 3 L] 3 o
Wednesday, September 07, 2011 Page 2 of 3
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Total Surveys 30

1. How often do you visit the library?

Total One to three times 8 Percent Total Surveys  27%
Total At least once 14 Percent Total Surveys  47%
Total Less than once 2 Percent Total Surveys 7%
Total Not on regular basis 1 Percent Total Surveys 3%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 25 Percent Total Surveys
Total Audio Books ] Percent Total Surveps
Total Music CDs 4 Percenf Total Surveys
Total DVDs 9 Porcent Total Surveys
Total Newspapers 3 Percent Total Surveys
Total Magazines 7 Percent Total Surveys
Total Use Computer 5 Percemt Total Surveys

Total Attend Child Programs 1
Total Attend Teen Programs
Total Attend Aduft Programs
Total Study or Work Space

Total Socialize

o o W = O

Total Nonc of these

Peycent Total Surveys
Percent Total Surveys
Percent Total Surveys
Percent Total Surveys
Percent Total Surveys
Percent Total Surveys

83%
17%
13%
30%
10%
23%
17%

3%
0%
3%
10%
0%
0%

3. The library is valuable to nte as a source of recreational materials (e.g. books, audio books, movies, magazines,

etc.)
Average #3 237

3 Very Satisfied 2 Satisfied I Nof Very Sarisfied

4. I found something to read, watch or listen to for myself or someone else on this library visit,

Total Question 4 Yes 26 Percent Total Surveys  87%
Tolal Question 4 No 0 Percent Total Surveys 0%
Total Question 4 Not Look Today 2 Percent Total Surveps 7%

5. The library staff was responsive to my needs.

Ayerage #5 2.83

Wednesday, September 07, 2011

3 Very Sutisfied 2 Satisfied 1 Not Very Satisfied
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333 3

U [ Anne Berg, one of

your reference

librarians at the
Pinelfas Plaza
Library has given
me invaluable
research h help on
several occasions, |
appreciate her
knowledge and
wilingness {o assist
me.

‘8.'31;'2011 D L1 DI:I [] DEI i

333 3

O W Vv O

| enjoyed the Speed

Book Talking.

8/31!201-1 IIIEJE]VI.]I:I DDCI (1]

O W Pl oW

1 - Please return to
the system that
shows what position
in fine you are in for
books that have
been put on
request. Do not like
the new statement
"Not Available".

2 - Made request for
the combining
series of Robert
McCember series to
be brought to
Library to ne avail.

saie01 OO OOCM OO0

333 3

O M [TV

1 do not like that |
can no longer know
what number | am
on held for a book.

| am 10 miles each
way from this library
and do not
appreciate coming
for 1 book 1 day and
then having to come
back the follow day
for another book.
You need to
reinstate allowing
your "customers”
know what number
they are on the hold
lists.

satzot LI OO OO0

333 3

Love, Love, ] T 1 [T 1# Would like to see

Love Pinellas
Library. On par
with St. Louis,
Mo Library
System that we
loved.

maore new books.
When requesting
online | would like fo
see how many
people are ahead of
me on the book |
requested. ltwas
recently deleted. |
would like to
download books fo
My Sony Teacher.

Wednesday, September 07, 2011
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Additional comment

aratrzo11 IO 0 On carpentry

projectgs

[£+)
w

8/3172011 DEIIIﬂDDEI CHOIWIC]

w

(2]

b L LS

L

This Library really
could use a large
bulietin board.
There is a lot of
good information
that could be placed
on it with
organizations that
are focal. G. Harold

The Staffwas [ [T 1

so very helpful
and pleasant
especially your
employee - Ryan

It would be so very
wonderful to have a
coffee shop
adjacent to the
Libeary. | would visit
the Library more
often. 1t would help
pecple to learn and
to socialize.

;./;1‘!2011 AOCcod O0goac

W 1L

LL v

Completely satisfied
with the friendly and
helpful staff.

si3tz0t1 LIOIOE] EI EIEI L1 LI} genealogy

[1 vl W]

aml"

You need outdoor
"drive up drop box
for material to be
returned! In case
we are one late and
it's raining. The one
in alcove of front
door {outside) is not
obvious!

sezot1 COOO00 DOOOO

Since most
paperbacks are
low to the floor,
some
“footstools™ on
wheels would
help to see
available "low"
books...

spizott OOO0OOM OOO00

[1 ] W]

[l This is a brand new

library and still has
many services
available. | am new
to the area and
appreciate a full
service library. The
one | was a member
of before was
exceptional and this
will be tool

O™ &

Bl | hate your new

online system - |
had 4 beoks come
available at once -
How can [ keep
track when you've
eliminated the
number systemlill
Very disappointed -
Please revert back
{o our previous
system. Thank you

Wednesday, September 07, 2011
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8/31/2011

Oooods goook

w
w
o

L] [T 1 noticed recently a

change in the way
reserved books are
shown on the
website. They used
to show where you
were on the list.
Now they don't. |
wish you would go
back to the previous
system. This would
enable me to know
when | might have a
book I reserved. |
was in the library
and tool out 3
books. Later that
day, 1 received a
phone call that | had
a bookl

8/31/2011

OPOOno ooooo

¥ ¥

(I

Looking forward o
being able to
download books to
my eBook in ePub
Format,

8/31/2011

OOo00® O00W0

WRVIRv N

L1 1he doors are

inaccessible to us in
wheelchairs - | am
in a power chair.
Constance Kay 73-
4395

8/31/2011

000000 CoOnn

O Wil

L 1w

I am very upset that
you have changed
the computer
program and | can't
tell where | am on
my [ist of reserved
books!

8/31/2011

OO0MMbD O0mvvn

ARIE N

(MO

8/31/2011

O0n00 00000

0O

[T piease have

evening hours.

8/31/2011

CoO000 0ooon

00

111 tiaz Jackson and
more large print.

8/31/2011

@ O T

[T W 1 would tike to see

the Queue time
returned to the on-
line Hbrary website.
For some reason
this was changed to
"unavailable”. 1
used the other
{Queue) and ! would
like to see it
replaced.

8/31/2011

nOooDo0 Cooon

333 3

v L L1

1 W Excellent facility -
worth every penny
of Tax Doltars

Wednesday, September 07, 2011
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giaieort OO OO0 OODMLC 333 3 L1 [1 4 There is a worker by
the name of Aron
who is very, very
helpfut and has
great manners. I'm
new to the area and
was having a hard
time with my laptop
and Aron was very
helpful in getting me
on line again. You
need more young
men like Aron.
si3tzort OOOCOL LOMOIT 33 2 M MO

srat2011 LTI W [IIDD

often crowded

3 3 3 3 Parkinglotis [ [] 1] Disappointed in on-

fiction resources - |
searched for a hook
about Flagler and
frains and found
only children's
books. The entire
Sumter Co. system
has serious gaps in
history, science
hooks also in older
fiction. Too many
new best sellers, not
enough classics.

saveott COOOMO 00000

Very, very nicel [

Light and bright
and clean and
friendly.

[T 1! ptease put up more
signs for the
Library!! There is no
sign on the local or
on any
intersectioni!! Leni
Clarke, The Villages

snteor DOOCO0 @OOMO

n0w

[l |

L Reading Dogs

Program is really
great for children.

8/31/2011 DDDDD EIDI:IIj

2 01

"Im

8/31/2011 I:ID[]DV‘I‘:% RINIEEIN

L1 v

vl |

[TJ why is front of

Library doot/gate
open? Why no sign
indicating Library
Entrance?

5/31/2011 CH:IEIED DDBDD

M [

1]

M_1[ 1 why is front of
Library door/gate
open? Why no sign
indicating Library
Entrance?

8/31/2011“" I:IBDD EICII:“}.

i ]

i We went to the
speed reading
program - we met
very nice people
who recommend
interesting books to
read.

8/34/2011 DGDDD DGDD

R

il

] Very nice ~ summer
reading program.

Wednesday, September 07, 2011
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Total Surveys 30

6. Please indicate which programs you have participated in during the past 12 months.

(Please check all that apply.)
Total #6 Children Programs Events
Total #6 Sununer Reading Program
Total #6 Teen Programs Events
Total #6 Computer Classes/Workshops
Total #6 Adult Programs Events
Total #6 None of These Programs

- O N Q

B

Percent Total Surveys 0%
Percent Total Surveys 7%
Percent Total Surveys 0%
Percent Total Suvveys 3%
Percent Total Surveys 13%
Percemt Total Surveys 50%

7. Please check any areas below where you would like to see more programs offered at the library.

(Please check all that apply.)

Total #7 Children Programs Events
Total #7 Teen Programs Events

Total #7 Adult Programs Events

Total #7 Computer Classes/Workshops
Total #7 Other

1
0
8
8
1

Percent Total Surveys 3%
Percent Total Surveys 0%
Percent Total Surveys 27%
Percent Total Surveys 27%
Percent Total Surveps 3%

8. Please rate your satisfaction with the physical facility of this library:

Average Size 2,96
Average Cleanliness 3
Average Furniture/Furnishings 2.9%

Average Number of Computers 2.8
Please tell us about yourself.

Areyou:  Total Male 7
Total Female 21

How old are you?

Total Under 18 O
Total 18-24 0
Total 25-39 (
Total 40-55 ]
Total 56+ 24

Wednesday, September 07, 2011

3 Very Satisfled 2 Sutisfied 1 Nor Very Satisfied
3 Very Sutisfied 2 Satisfied 1 Not Very Safisfied
3 Very Sutisfled 2 Satisfied I Not Very Satisfied

3 Very Sutisfied 2 Satisfied 1 Not Very Safisfied

Percent Total Surveys 23%
Percent Total Surveys 70%

Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 3%
Percent Total Surveys 3%
Percent Total Surveys 80%

Page 5 of 5




Veterans Benefits by Date Range

Date Revd #i #2  H3 B4 HS  #6 #7  H8 #9 VSO Conmnnents:

8/2/2011 5 4 5 5 5 5 5 5 5  The service is greatly appreciated.

8/3/2011 5 5 5 5 5 5 5 5 5 Mr. Arnold, | want to thank you | would like to thank Carolyn Allfrey in your
Bushnell office for help me out. She knew a lot more then | did about
what | neaded to do and did it. She is a nice lady. Thank you all for
taking care of the Vetl Thomas Smith

8/4/2011 4 4 3 4 4 4 4 3 4
Total Surveys 3 Rating
5=Outstanding

Average Question 1 47 4=Good

. 43 3=Satisfactory
Average Question 2 ' Z=Improvement Needed
Average Question3 4.3 I=Unsatisfactory
Average Question4 4.7 Questions
Average Question 5 47 1. Veterans Service Office (VSO) was responsive to my needs.

2. VSO staff treated me with respect and courtesy.

3. The VS Officer provided individual attention to my issues.

4, I was asked appropriate questions to aid in obtaining my earned benefits.

5. VSO staif has a good understanding of the details involved in obtaining veterans benefits.
Average Question 8 4.3 6. VSO staff responded promptly to my question, phone inquiries, and other contacts.

7. My V8 Officer answered my questions both clearly and professionally.

8. The VS Office spent sufficient time with me to fully understand my needs.

9. Rate your overall satisfaction with your experience.

Average Question 6 47

Average Question 7 47

Average Question 9 47
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August 2011 Helpdesk Survey Report For Facilities Maintenance

Proper
Work Order Quality of Cleanup after
Reguestor Mumber  Additional Comments Response Time  Work Completion Professionalism  Courtesy Date Technician {if known)

Jones, Ronshea 05408 - Excellent Excellent  Not Applicable Excellent Excellent 8/30/2011 Tharney

Great job, we couldn't

have done it without
Nelson, Debble 05344 Rebert.dn Excsllent Excellent  Excellent Excellent Excellent &/24/2011 Rushing & Sowell

Excellent Excellent Not Applicable Excellent Excellent 8/4/2011 Freddie Fudge and Robert Rushing

Jones, Ronshea 05245



