SUMTER COUNTY BOARD OF COMMISSIONERS
EXECUTIVE SUMMARY

SUBJECT: Approve IKON Office Solutions, Inc., Image Management Plus Commitments
Document for Transit

REQUESTED ACTION: Approve IKON Office Solutions, Inc., Image Management Plus
Commitments Document for Transit

[] Work Session (Report Only) DATE OF MEETING: 10/27/09

Regular Meeting ["] Special Meeting

CONTRACT: [XIN/A Vendor/Entity:
Effective Date: Termination Date:
Managing Division / Dept: Budget & Purchasing

BUDGET IMPACT:

[[] Annual FUNDING SOURCE:

[] Capital EXPENDITURE ACCOUNT:

[IN/A

HISTORY/FACTS/ISSUES:

IKON Office Solutions, Inc., incorporated a new document during August 2009 that applies to the
departments that wish to have one payment that will include service. The Image Management Plus
Commitments document refers to additional provisions on the service component only and the
flexibility in case the volume should increase or decrease, etc. This document requires authorization
with each Product Schedule of this type in which protects the County with additional images that might

OCGHr,




HEGR GEFICE SOLUTIONS, INC.
[MALE MANAGEMENT PLUS COMMETMIN TS

ocumenl Efficienoy
i Al Work?

ADRUHLOVRANT

‘the Lelaw service commitments {collectively, the "Service Commitments™) are brouglit to you by KON Office Solutlons, Inec, an Ohlo corporation having Its prinelpal place of
business at 70 Yalley Stream Parkway, Malvern, PA 19355 ("IKON"), one of the largest distributors of office solutions it the world. The words "you” and "your” refer to You, cur
castomer. The Service Commitments are only applicable to the equipinent (“Equipntent”) cteseribed In the Schedule to which these Service Commitments are attached, excludlig
facsimile machines, single-fnction and wide-fornat printers, e Service Connitnents are effective on Uie date the Equipment is accepted by you and apply during IKOW's normal
business hours, excluding weekends and IRON recognized bolfdays. They remaln in effect for the Minhmum Ferm so long as no ongoing default exists on your part.

TLAM PIECE PROTEC) (05}
The fmage Menagement Cost Per Image and the Cost of Additional Images, as
deserilied on the Sehedule, will not jncrease In price durlng e Minlmvm Tena of
the Schedule, unless agreed to in writing and signed by hath parties,

EGUHIMMENE SERVICE ARD SUPPLIES

KON will provide fuli coverage maintenance services, ncluding repfacement parts,
drums, labar and all service calls, during Normal Business Hours. “Hormal Business
Hours” are between 2:00am and S:00pm, Monday to Friday excluding public
halidays. TKON will atso provide the supplies required to produce finages on the
Equipment covered under the Schedule {otlier than non-metere:d equipinent and
soft-metered Equipment).  The supplies will be provided according to
manufacturer’s specifications,  Optlenal supply ftems such as paper and
transpareiicies ars nok indduded,

HESPORSE TEME CoRMIMINT

KON will provide a quartexly average response tinse of 2 to 6 hours for all service
calls located within a 30-mile radius of any IKOK office, and 4 to 8 hours for service
calls located within & 31-60 mile radius {or the term of the Schedule, Response time
Is measured in aggregate for al! Equipment covered by the Schedule, If this vesponse
time guarantee is not nct, a evedit equal to $100 toward your next purchase from
KON will be made available upon your request. Credit requests must be made in
writing via registered letter to the address specified in the *Quafity Assurance®
sertion,

UPTHE R REORMANCE COMMEUMENT

IRON will service the Equipment to be Operational with a quarterly uptime average
of 95% (based on all Equipment) durlng Normal Business Hours, excluding
preventative and interlm maiatenance Hine, Downtime will begin at the time you
place a service call tn IKON and will end when the Equipment is agaln Operational.
You agree to make the Equipment available to HGGN for schaduled preventative and
interfin smalntenance, You further agree to give KON advance natice of any exttical
and specific uptime heeds you may have so that IKON can schedule with you Interim
and preventative maintenance 1n advance of such needs, As used In these Service
Cummilments "Operational” means substantial compliance with the manufactarer’s
specifications andfor performance standards and excdudes customary end-user
corrective actions

BAALE VOLEME FLEXIBELYTY ARD EQUHREN T ADIHTIONS

At any time after the expiration of the inltial ninety day period of the original term
of the Schedule te which these Service Commitments relate, IRON will, upan your
request, revlew your image volume. If the fmage volume has moved upward or
downward fn an amount sufficient for you to constder an alternative plaw, IKON will,
on a quarterly basls, present pricing options to conform to a new image volume, If
you agree that additional equipitent Is required to satisfy your fncreased tmage
voluie requivements, IKON wil! Inchude the equipiment In the pricing options, The
addlilon of equipment and/or increases/decreases to the Guaranteed Minimm
Images vequires a new Schedule that must be agreed to and signed by both pariies.
The new Schedule may hot he less than the rematntng term of the existing Schedufe
but may be extended for a term up to 60 months. Adjusiments to the Guaranteed
Minimum Fmages commitiment and for the addition of equipment may result'in a
hlgher or lower cost per finage and payment, images decreases are limited to 25%
of the Guaranteed Minlmuim tmages In effect at the time of smendment,

EQUIFMENT AND PIOTESSTONAL SERVICES DR EIABE 0P T1oN
At any time afler the exphation of one-half of the original term of the Schedule te
which these Service Commitments relate, you may reconfigure the Equipment or
Professional Services by adding, exchonging, or upgrading to an item of Equipnient

or Professional Services with additional features or enhanced technology. A new
Schedule for not less than the remainlug tenn of the existing Schedule, must be
ngreed to and signed by you and us, The lmage Management Cost Per Image, the
Cost of Additional lmages and (he Mintnam Payment of the new Schedule will be
based on oy obligations remalning on the Equipmient, the added equipment and
nesw fmage volume commitinent,

PERUORBANCYE COMMELMENT

IKON Is comumitted to pesformbug these Service Commitments and agrees to
perform [ts services in a manner conslstent with the applicable manufacturer’s
specifications. If KON fails to nieet any Service Commitments and I the vnlikely
event that IKON is not able to vepair the Equipment in vour office, IKON, st IKON's
election, will provide ¢o you efther the delivery of a temporary loaner, for vse white
the Bquipiment Is belng repalred at IXON's service center, or IKON will veplace such
Equipinent with comparable Equipment of equal or greater capability at no
addittonal chiarge, These are the exclusive remedies available to you under the
finage Managemnent Plus Connnitments Cuslomer’s exclusive remedy shall be for
KON to re-perform any Services notin compliance with this warranty and brought
to IKON's attention in writiug within a reasonable time, but in 1o event move than
thirty (30) days after such Services are performed. 1 you are dissatisfied with
IKON's perforimance, you must send a registeved letter outlining your concerns to
the address specificd below in the "Quality Assurance® section, Mease allaw 30 days
for reselution,

QBEALIVY ASSURARCE
Please send alt correspondence relating to the Service Comnitments via vegistered
letter to the Quality Assurance Depaviment located at: 3920 Avkwright Road, Macois,
GA 31210, Attn: Quallty Assurance. The Quality Assurance Deparément will
coordinate resolution of auy performance Issues concerning the above Service
Commibments with your Incal TKOK office,

MISCEELANEONS

These Service Commitments do not cover repairs reswiting fram misuse (inchrding
without limijtatfon hinproper voltage or environment or the use of supplies that de
ttot conform to the manufzcturer’s specifications), subjective matters (such a% color
regrofuction aceuracy}) or any other factor beyond the reasanable control of IKON,
IKON and you each adknowledgz that these Service Commitinenls represent the
entive understanding of the parties with respect to the subject matter lereof and
that your sole remedy for any Seavice Conunitments not performed In accordance
with the foregoing is as set forth under the section liereof entiled “Performance
Commitment”, The Service Commitments made hereln are service andfor
malatenance warrantics and are not praduct warronties. Tixcept as expressly set
forth herein, IKOH mokes no warcantles, express or implied, including any implied
warrantles of merchantability, fitness for use, or fllness for a particular puipose.
Nelther parly hereto shall be liable to the ollier for any consequential, indirect,
punitive or speclal damages. These Service Conumitoients shall be governed
according to the laws of the Cotmmonwealth of Peanzylvania without regard to fts
eoniflicts of law principles. These Seyvice Comimitinents are not assighable by the
Customer.  Unless atherwise stated in your Implementation Schedule, yaur
Fquipiment wilk ONLY ba serviced by an “IKOM Cerlified Technicizn™ You
acknowledge and agree that, In connection with its performance of its obligations
under these Service Connnbtwents, IKON nay place automated mteter reading units
on Intaging devices, induding but not limited to the fquipment, at your location in
order to facllitate the lintely and eflicient collection of accurate mizter read dataona
monthly, quarterdy or annvat basis, IKON agrees that such units will be used by
IKON solely for such purpose. Onte transmitted, all meter read data shall becoine
the sole property of IKON and will be utilized for biliing purposes.

IN WITNESS WHEREOF, each party has cansed its duly authorized officer to execule these Image Management Plus Conmmitments as of
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CUSTOMER TKON OFFICE SOLUTIONS, INC.
By: By:
Name: Name:
Title; Titie:
Date: Pate:
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