SUMTER COUNTY BOARD OF COMMISSIONERS
EXECUTIVE SUMMARY

SUBJECT: Approve IKON Office Solutions, Inc., Work Order — US for Transit

REQUESTED ACTION: Approve IKON Office Solutions, Inc., Work Order — US for Transit

[[] Work Session (Report Only) DATE OF MEETING:  10/27/09

Regular Meeting {1 Special Meeting

CONTRACT: N/A Vendor/Entity:
Effective Date: Termination Date:
Managing Division / Dept; Budget & Purchasing

BUDGET IMPACT:

[} Annual FUNDING SOURCE:

{1 Capital EXPENDITURE ACCOUNT:

[INA

HISTORY/FACTS/ISSUES:

TKON Office Solutions, Inc., requires the attached Work Order — US to be signed for the
connected/network service in which they will provide included at no charge and is part of the Miami

Dade Contract for Transit.




Worlk Order - US
KON Office Solutions, INC.

JKON Document Efficiency

At Wo vl [FBasa £q Madel #} Base Eq Sesial# IEma'tI Address of PS Rop ]l Date of Services:

Bill ToCusl No.: Ship To Cuslomer Ne.: PO No:, PO Date:
Bill To Cuslomar: Shlp To Cuslomer, _/4 ¢ C y '
Address: _ Address: ﬁ,,z Xzl LAEEA L e >
aiy: TT5/ 3 10, OV MODILE S0 ST (9 TIGTS
Customer Contacl: Tillar SR A%, Phone: 8357y é[ 7 3
KON Sales Rep: LA Phone; F¥¢ - 84 /- 0534
MPSIFSMISAMISAG: 5G: 8C-C: SAISSA:
Description of Services
Professlonal Services Provided - 15 Task Professional Services Provided « 2nd Task

Inslalalion - Ricoh Basio Scan {Scan 1o Folderfehiail) Connect Sve Tech - Segment 5 (70 lo 90 ppm)
5 Detign nnd perform schitioa tmplonestation plan o Deslgn and pecierm soll dion inplementation plan
o frstatation end configuiation kof 5utkes o instdl ahd Sendigure printer Inlerface
:m:’: :’Eﬁ o Assisl customer in connecting totheir rebvack
3 End Vet g o h;simﬁ:&:f:up prnl drivers/PPDYs onup Lo o (2)

D Printer operator Uaining for lead operator / adminisirator

‘0 End user tralning for prinl drivessPPE’s for up o twvo (2)
pareons

o System Adminisiralor Trapdng

Task IKON Codo OMD Coda aty Pdce 1§ Ext. Price |Noies;
PSINSRIC (WPSRAD 3
OHNE WPWYE0

H Folal Pilce: T 6.00

This Work Order sha'l bz effective 2% of the date of execution by both TKON and Castomer, By signing below, the undersigued represent 1hat Lhey ave duty asthorited lo ealer inta this Work Order on
behel of thelr respestive entltics.

CUSTOMER ) 1KON OFFICE SOLUTIONS, INC,
By: By:
Name: Hame;
Titla: Title:
Date: Dale:
TERMS AND CONDITIONS

The peifornetee by IKON of the Services deseribed i this Work Order is subject 10 and shall be povemed solely by the {dllowing torms and condRicas:

Cuslonter engages INON to perfonn the services described in this Work Ocder (the “Services™). Chianges 10 e scope of the Services shail be madeonly i a wrillen csange order signed by bath
pasties. 1XON shall have no oblipation to commenice work i connection with any change wntil the oo and/or sthedule inypsaet of the chango and a1t other spplicable fenis ore agreed woa by
both parties in writing, 1KON shall provids the Services @t the Customer ocatica set forth hereln of on & remete besis, I consideration of its Services hereunder, Customer shall pay TRON the
Service fees in the amcunts and 8¢ the rates set forih ebove, Custoor shalk pay 2 amounts payable fo IKON hereunder within dyirty (30) days of the dete of the inveice submitied by IRON, 17
KON uadertshes collection o enforeement efforts, Custonter shall be isble fof all custs therecd, including, without Timitation, reasonable altemcys® fees and fofe chavges, IKON nray suspend or
fermilnate Secvices for non-payment. Customier shall be responsible for payment of any apgticalie laxes arising in sonnedlion with the tsacliens conlemplated hereby (other than with respect
10 the income of IKON). Cristomer shall provide KON with such eceess 1o ils facililies, networks and systems as may be rensonably nevessary for IKGM Lo perform its Services. Customer
scknowledges that IKON's perfoymance of the Services is dependent upen Custemer’s timely and eflective performaance of its responsibilities herewnder, Unless ecnnectivity services are
specifically identified in the Task and Deseription section of this Work Order as part of Ihe Servives o by performed by 1KON, KON shatl have no cHigation to perform and no responsibility
for the connection of any hardware or sollware to any Customer nigtwork of system,

IKON shalk pesfornt its Services in a peofessional ranner. IKOM ks ot the manufachurer of any of the software, teols and‘or products witized in conmeution with this Work Ordér, TKON shall,
hawever, make available o Custonter any warranties mads 1o IKON by the manufacturers of the softavere, tools andlor preducts uiilized by IKON in cooncotian with #ts Services herevnder, to
the extent transferable and withow recorse.  BXCEPT AS EXPRESSLY SET FORTH HEREIN, IRON MAKES NO WARRANTIES, ENPRESSED OR IMPLIED, INCLUDING
WARHANTIES OF MERCHANTARMIEITY, OR FITNESS FOR A PARTICULAR PURPOSE, IN CONNECTION WITIIL Till3 WORK ORDER AND THE TRANSACTIONS
CONIEMPLATED HERERY. IN KO EVENT SHALL IKON BR LIABLE TO CUSTOMER FOR ANY INDIRECT, SPECIAL CR CONSEQUENTIAL DAMAGES OR LOST PROFITS
ARISING OUT OF OR RELATED TO THIS WORK ORDER OR THE PERFORMANCE OR BREACH HERTOF, BVRN IF IKON HAS BEEN ADVISCD OF THE POSSIBILITY
THEREOF. IKON'S LIABILITY T0O CUSTOMER HEREUNDER, IF ANY, SHALL IN NO BVENT ENCECD TiE TOTAL OF THE FEES PAID TG IKON HEREUNDER BY
CUSTOMER. N NO BVENT SIIALL KON BE LIABLE TO CUSTOMER FOR ANY DAMACQES RESULTING FROM OR RELATED T0 ANY FAILURE OF THE SOFTWARB,
INCLUDING, BUT NOT LIMITED 0, LOSS OF DATA, OR DELAY OF DELIVERY OF SERVICES UNDER THIS WORK ORDER. IKON ASSUMES NO OBLIGATION 70O PROVIDE
G INSTALL ANY ANTI-VIRUS OR SIMILAR SOFTWARE AND THE SCOPE OF SERVICES CONTEMPLATES HEREBY DOES NOT INCLUDE ANY SUCH SERVICES.

Exgept for purposes of this Werk Order, IRON shall not use or diselose any propeielary o confidential Customer dala derived From s Services herounder; provided, however, that IHON may
use general stalistics relating 1o the Service engagenvent so loug as it does not disclose the identily of Customer o make eny reference to any information from which the ideatily of Customer
may be reasonably ascertalned. Customer agrees that during the Lerm of the Services md fr o period of ene {1} year after tenninaticn theteof, it shall not directly o indirectly selicit, hire o
othenwise retain a3 an employes or independent contrastor eny employee of IKON that is ur was involved with or past of the Services, This Work Order represents the entire agreanent bdween
the parties relaling fo the subject matter hereol and supersedes alk g ior wndeestandings, wrilings, proposals, represmiations or communications, oml of written, of either party. This Wedk Onder
may be emended only in writing exeeuted by the auhorized repeescntatives of both paties. Any purchase erder, service onder of other Custoener ondering documrent will not madify or affect this
\Woek Order, nor bave ay other legal efieet, and shall serve cnly the purpose of Kenfifying the service ordered. This Work Order may nol be Lrensferred or ossigned by Custemer without the
price written consenl of IKON  This Woek Ocder shall be intecpreted in acecedance with the substantive laws of th Conmuenwealth of Pennsylvanta, without regied to principles of eonflicts of
faw. ‘I he relationship of tha parties is that of Indepencint ontreciors. IKON shall not be responsile for and shall b excused from peefi o of have reasonable addiiondl periods of time to
peclorm iis cblipations where it is delayed o prevented from perfoeming any of ils ubligathms fex reastus teyond FRON's reasonable contrel, indluding, without limitslion, sels of God, nalural
disasters, Iabor disputes, rikes or unavailability of serviees, personnet of matérkls. This Work Order is separstely enforceabile as a complete and indeperident binding ngreement, ndependent of
all other Wodk Ordass, it any. By signing, the Customer acknowledges and acoepls the trrms and conditions of this Werk Order, and confinns that the wdersigned has the necessary power and

amtheeily lo enter into this Wwk Order cat behalfof Customer,
1 EFARSE Bn SRl B B, 1l

v, 07.10.69

10F1




