Contract No. 10KCLISAU3XT

Products and Services Agreement

This Products and Services Agreement ("Agreement"} between CENTURYLINK SALES SOLUTIONS, INC,, as
contracting agent on behalf of the applicable affiliated entities providing the Products and Services (“CenturyLink”)
and E911 Florida Sumter Co. ("Customer") sets forth the terms and conditions for CenturyLink’s provision of those
Products and Services to Customer.

1.

3

4,

SERVICES. CenturyLink will sell to Customer the Services listed on the Services List, aftached and
incorporated by this reference. This Agreement is effective on the date all parties have signed below
(“Effective Date™) and continues for the longest Order Term listed on the Services List.

PURCHASE ORDERS. This Agreement controls over any Customer-issued purchase order, and any
terms or conditions contained in a Customer-issued purchase order or other Customer ordering docunient
will have no force or effect.

UNIFORM RESOURCE LOCATORS (URLS), References to URLs in this Agreement include any
successor URLs designated by CenturyLink.

ENTITY. EBEMBARQ and CenturyTel have joined to create a new communications company -
CenturyLink. For an inferim period vntil all work is completed to update systems and platforms related to
the companies’ combination, the names EMBARQ and CenturyTel may be used in association with the
products and services provided by CenturyLink. As a result, Customer may see references in this
Agreement to EMBARQ or CenturyTel products and services and terms and conditions that continue to use
the EMBARQ and CenturyTel names.

AGREED:

CENTURYLINK SALES SOLUTIONS, INC.

By: By:
Printed: Printed: Domt E:uvan_os
Title: Title: Chairnan
Date: Date: b-1- 1t
Address for  Sales Administration Customer H9-EANDERSONAVENUE
Notices: 665 Lexington Avenue Address: Bushuelh-F-33513-9911%
Mailstop: OHMANB0107 " = P Eracl
Mansficld, OH 44907 375 Fowswn
P ldwosd. > F— 241785
And if related to a dispute to:
CenturyLink — Attn: Sr. Assistant
General Counsel, Commercial Law
5454 W. 110" Street
Overland Park, KS 66211 '
verland rar Address BUMTER MELIFFS OFFICE

for Notices 'S”-’c'-‘-' DarnLL
Gf different 1010 Nerth Main <t

E911 Florida Sumter Co., fosard. o-f Co. Commrs

from Pu shnd U, ~ 335]3%
above):

Sales Rep: Ford Frey

Sales Rep Phone: (727) 729-2149
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Contract No. 10KCLISAU3XT

SERVICES LIST

1, SERVICES. Embarq Florida, Inc., will provide to Custemer those Services identified below. Services are
purchased on either a month-to-month basis or for a specific term for the particular Service ordered {each,
an “Order Term”), as listed in the table below (“Price Table™). Each Order Term begins on the first day of
the first billing month after CenturyLink installs and makes that Service available to Customer. If Customer
continues to receive a Service after expiration of the Service’s applicable Order Term, CenturyLink will
provide that Service on a month-to-month basis at its then-current list pricing and then-current ferms and
conditions, unless the parties otherwise agree in wriling.

Order Term Monthly Non-recurring

Service {Months) Recurring Charge Charges

EMBARQ %11 Cireuit 12 $10530.74 $0.00

$0.00 30,00

$0.00 $0.00

$0.00 $0.00

$0.00 $0.00

$0.00 $0.00

$0.00 $0.00

$0.00 $0.00

Centurion Quote:

2, PRICING.

2.1

2.2

2.3

2.4

Monthly Recurring Charges (“MRC”) or Monthly Reeurring Rates (“MRRs”), CenturyLink
will charge Customer the MRCs or MRRs for the Services described in the Price Table. For
purposes of this Agreement, MRCs and MRRs have the same meaning and may be used
interchangeably,

Non-recurring Charges (“NRC”) or Non-recurring Rates (“NRRs”), CenturyLink will charge
Customer NRCs or NRRs related to the Services described in the Price Table. For purposes of
this Agreement, NRCs and NRRs have the same meaning and may be used interchangeably.

Additional Charges. Rates do not include applicable local, state, or federal faxes, fees, or
surcharges that CenturyLink may bill Customer.

Additional Payment Requirements. If Customer is not able to establish a satisfactory credit
rating with CenturyLink, CenturyLink, in its sole discretion, may require Customer to submit a
deposit or make an advance payment in connection with obtaining or maintaining the Services.

3 TERMS AND CONDITIONS.

3.1

3.2

#325187v.5

CenturyLink provides local exchange carrier Services under its Tariffs, posted to
hitp://about.centurylink.convlegal/rates conditions.html. These Tariffs are filed with, and
approved by, respective federal and state regulatory commissions. CenturyLink may modify its
Tariffs from time to time. Tariffed rates are subject to change without notice.

For local exchange carrier Services that have been detariffed, CenturyLink provides those Services
under Local Terms of  Service for Business Customers, posted to
hitp://about.centurylink.com/legal/rates conditions.html, Local Terms of Service for Business
Customers also will apply to any Service in the event CenturyLink withdraws its Tariffs in any
jurisdiction with respect to that Service. In such an instance, Local Terms of Service for Business
Customers apply to that Service on the later of the Effective Date or the date the withdrawal of
applicable Tariffs becomes effective.
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3.3

34

33

CenturyLink provides long distance Services under the Standard Terms and Conditions for
Communications Services and Schedules, all posted to

http://about.centurylink com/lepal/rates_conditions.htmi.

CenturyLink provides all other Services, incliding non-regulated Services, under the Standard
Terms and Conditions for Communications Services and relevant service-specific terms and
conditions, all posted to http://about.centurylink.com/legal/rates conditions.html.

Except for Services provided under Tariffs, in the event of any inconsistencies or conflicts
between this Agreement and the applicable terms and conditions, this Agreement will take
precedence.

4. TERMINATION. If Customer gives notice of cancellation or termination, disconmects any portion of a
Service or otherwise breaches this Agreement resulting in the termination of a Service prior to the end of
the applicable Order Term, termination liability will apply as calculated and set forth in the applicable
terms and conditions Hsted in Section 3 above based for the Service cancelled or terminated, If no
termination liability is specified for Services in these terms and conditions, Customer will be liable for 50%
of the monthly payments that would otherwise remain in the applicable Order Term.

5. RELATED PRODUCT PURCHASES. Customer may purchase Products related to the Services at the
CenturyLink then-current list pricing and subject to the then-current Standard Terms and Conditions for
Conumunications Services, the Equipment Sales Product Annex, and other applicable annexes based on
Customer’s selection of Products, all posted to http://about.centurvlink.comm/legal/rates_conditions.itml,

#325187v.5
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it

46,000

(46)AEMES11GA

el

$5.520.00

NA

WIRELESS CHARGES

(2)AEMDATAWLS

$500.00

0004000WRLS33525683145

TN EXTRACT

AEMDATAMO

$500.00

BUSHNELL CQ CKTS

64. EMINA.456041

(2)PBIVH(O11)-562
(Dpd2vxfp(911)-$48
(2)pb3vxsm(911)-$14
(18)PB2VXMP(911)-$3.25

$258.50

00060001bush4070080912

64 EMNA 456042

(DPBIVH(911)-$62
(Dpd2vxfp(911)-$48
(2)pb3vxsm(911)-$14
(18)PB2VXMP(911}-83.25

$258.50

0000001bush4070080912

SUMTER CO SO PSAP CKTS

60.EMXX. 722727

(OPBIVH(O11)-562
(1)PD2VXFp(911)-$48
(23)PB2VXMp(911)-$3.25

$246.75

00010013CS04070080918

60 EMXCK. 722728

(ZPBIVH(911)-562
(1)PD2VXFp(911)-$48
(23)PB2VXMp(911)-$3.25

$246.75

00010015CS0O4070080919

60.EMXX.722729

(2)PBIVH(911)-$62
(PD2VXFp(911)-48
(23)PB2VXMp(911)-$3.25

$246.75

0001001SCS04070080920

60. EMXX.723667

(GPBIVHE(O11)-562
(1)PD2VXFp(911)-548
(23)PB2VXMp(911)-$3.25

$246.75

0001001SCS04070080915

60.EMZ. 723668

(2)PBIVH(O11)-$62
(1)PD2VXFp(911)-$48
(23)PB2VXMp(911)-$3.25

$246.75

00010018CS04070080915

60.EMXX.723669

(2)PBIVH(911)-$62
()PD2VXFp(911)-$48
(23)PB2VXMp(911)-$3.25

5246.75

0001001SCS0O4070080915

WILDWOOD PD PSAP CKTS

93.EMNA.208788

(2)PBIVH(911)-$62
(1)PD2VXFP(911)-$48
(11)PB2VXMP(911)-$3.25

$207.75

0001002WWPD4070080916




¢ ONC ] b REU i3 EODES 10
(2)PB1VH(911)-362
(1)PD2VXFP(911)-$48 ‘
93.EMNA.208798 (1PB2VXMP(911)-53.25 $207.75(0001002WWPD4070080916
(2)PBIVH(911)-362
(1)PD2VXFP(911)-548
93 EMNA.252883 (11)PB2VXMP(911)-§3.25 $207.75/0001002WWPD4070080916
(2)PBIVH(911)-862
(1)PD2VXFP(911)-$48
LAKE SUMTER EMS PSAP CKTS |60.EMXX.502778 (15)PBZVXMP(511)-$3.25 $220.75/NONE
(2)PBIVH(911)-562
(1)PD2VXFP(911)-$48
60.EMXX.502775  |(15)PB2VXMP(911)-83.25 $220.75 NONE
SUMTER CO SC ALI CKTS 60.DWXX.722908 AEMECKTS6K $175.00/00010038C304070080926
60.DWXX. 722069 AEMECKTS6K $175.00/00010038C804070080526
WWPD ALI CKTS 60.DWXX.526899 AEMECKTS6K $175.00,000003 WLWD4070080925
60.DWXX.526904 AEMECKT36K $175.00,000003 WL WD4070080925
B1 LINE 352 748 4157 (1) FLC $25.000000003WLWD3527484157
()FLC
(1) F3W1FLC
Bl LINE 352 793-2206 (1) FTKIFCC $43.50/00010048CS03527932206
B1LINE 352 748 7752 (L FLC $25.00/100177523527487000
(1)FHSA15MO0B
(1)FHSISSLO10
DSL (1))AHSMG01 $129.99/100177523527487000
B1 LINE

52

$25

00005 WLWD3527484157




